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7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHmCcoK M3MEHSIOINX JTOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-03)

Hacrosimmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIOUIME MEXIYy MNOTPEOUTENSIMU H
U3TFOTOBUTENSIMU,  HMCIIOJHUTENSIMH, HMIOpPTEpaMHu, MpoJaBLaMM, BJIaJelbLlAMH  arperatopoB
uHbopManmuu O ToBapax (yciayrax) HpW IMPOJake TOBAPOB (BBIMOIHEHHWH palbOT, OKa3aHUHM YCIIYT),
yCTaHaBJIMBAET IIpaBa MOTpeOuTeNIe Ha MpuodpeTeHue ToBapoB (paboT, ycayr) Ha/UIeXKalllero KauecTa
n 06e30macHbIX NJIsl KU3HH, 370POBbs, UMYIIECTBA MOTPEOUTENEH U OKpYXKarouleil cpenbl, MOIyYyeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3rOTOBHUTENAX (MCHOJHMUTENSX, NMPOJAaBIax), O
BIIAJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (yciyrax), NMpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAK)KE ONpeieNsieT MEXaHU3M pealln3allui 3TUX Hpas.

(B pen. ®enepanbHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAKIAHUH, UMEIOIINI HaMEPEeHHE 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MpUOOpETAIOMUNA WM HUCIIONB3YIONIUN TOBaphl (paboOThl, YCIYTH) HWCKIIOYHUTENIBHO I JIMYHBIX,
CEMEHHBIX, JOMAIIHUX W HMHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHUEM MNPEANPUHUMATEIBCKON
NESITENLHOCTH;

(B pen. deaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIlMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WH/IMBUYAJIbHBIA TIPEANPUHIMATENb, TPOU3BOAIINE TOBAPHI I pealu3aluy NoTpeOUTesIM;
(B pen. denepanbHoro 3akoHa oT 17.12.1999 N 212-03)

UCTIOJIHUTENb - OpPraHM3allUsl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM ()OpMBI, a TakKxke
WHUBUAYAIbHBIN TPEeINTPUHUMATENb, BHITOIHSAIOME paO0Thl UM OKa3bIBAIOIINE YCIYTH MOTPEOUTENIAM
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10 BO3ME3HOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

poJaBel] - OpraHMW3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/MBUIYAIBHBIA  MPENNPUHAMATEIb, PEATU3YIOIIUE TOBapbl MOTPEOUTENSIM TI0  JOTOBOPY
KYIUTH-TTPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatui cuiy. - Genepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJ0OCTaTOK ToBapa (paboThl, yCIyrH) - HECOOTBETCTBHE ToBapa (pabOThl, YCIYyTH) WU
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM MOPSIKE, WIIH
YCIOBUSIM JIOTOBOpa (IpU MX OTCYTCTBHM WJIM HEIOJHOTE YCJIOBUH OOBIYHO IPEIbSBIIEMBIM
TpeOOBAaHMUAM), HITH TIEJISIM, JJIsi KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONB3YETCH,
WIN 1ETsIM, O KOTOPBIX IMpojaBel (HCIIOJHHUTENb) ObUI MOCTABICH B M3BECTHOCTH MOTPEOHMTENEM IPH
3aKJIFOYEHUH J0r0oBOpa, Uiau o0pa3iy U (WiIM) ONMCAaHHWIO IIPHU Mpojaake ToBapa Mo odpasuy u (Win) no

OIUCAHUIO;
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHUMBIA HEJOCTATOK WM
HEJOCTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HecOpa3MEepPHBIX PAaCXOJOB WJIHM 3aTpaT BPEMEHH,
WM BBISIBIISICTCS. HEOJJHOKPATHO, MITU MIPOSIBIISICTCS. BHOBB TIOCJIC €r0 YCTPAHEHUs, WK JPYrUe NoJ00HbIe
HEJOCTaTKH;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh TOBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIYTH) sl KHU3HH,
3JI0POBBSI, UMYILIECTBA IIOTPEOUTETS U OKPYKAIOIIEH cpe/ibl IPH OOBIYHBIX YCIOBHUSAX €r0 UCIIOJIb30BaHUS,
XpaHEeHUs, TPAHCIIOPTHPOBKH W YTHIU3AIMH, a TaKkke Oe30MacHOCTH TpOIecca BBIMOJHEHUS PabOThI
(oxa3zaHus yciyru);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIM  YIOJTHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIIOM) WHIWBUIYaJIbHBIA MpeANpUHUMATENs (Jalee - YHOJHOMOYEHHAs
OpraHu3anysi WIA YyINOJHOMOYEHHBIM HMHIWBUAYAJIbHBIM  MpEeANpUHUMATENb) -  OpraHu3alus,
OCYILECTBIIAOIIAS ONPEACIICHHYIO JESATEIbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®denepannu u3rotToBuTeseM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OIpeAeieHHbIe (YHKIMM Ha OCHOBAaHHMM JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHATHE U YJOBJIETBOPEHHE TpeOOBaHUM
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEKallero KadyecTBa, JHOO  WHAMBHIYaIbHBIHA
MpeINpPUHUMATENb, 3apETUCTPUPOBAHHBIA Ha Tepputopun Poccuiickorn denepanuu, BBIMOJHSIIOMIUANA
onpejeNeHHble (YHKIIMM Ha OCHOBAaHUU JOTOBOpA C M3TOTOBHUTENEM (TPOAABIIOM), B TOM 4YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), W YIOJTHOMOYEHHBI MM Ha TMPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAITIE)KAIIETO Ka4eCcTBa;

(ab3arr BBeien denepaibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alusi HE3aBUCMMO OT  OPraHU3alMOHHO-NPAaBOBOM  (OpMBI  WIH
VHJUBHUYAIbHBIA NPEANPUHAMATENb, OCYIIECTBIISIIOIIME HMIOPT TOBapa I €ro IOCIeNyoIen
peanusanuu Ha Teppuropun Poccuiickon @enepannu;

(ab3amr BBeien denepanibHbIM 3akoHOM OT 21.12.2004 N 171-D3)
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BIIQJIeTIel] arperaropa uHGoOpManMu o ToBapax (yciuyrax) (mamsee - BIAJeliel] arperaropa) -
OpraHm3anysi HE3aBHUCHMO OT  OpraHHU3allMOHHO-TIPAaBOBOM  (opMbl MO0  MHAWBHIYaJbHBIN
MpeANpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJIEIbLAMUA IPOrPAMMBI I 3JIEKTPOHHBIX BBIYMCIUTEIIBHBIX
MaIluH u (vm) BIIAJICNIbIIAMU caiiTa u (vn) CTPaHUIIBI caiiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOphIe MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNieHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpojaBlia (MCHOJHUTENS) O 3aKJIIOUEHUH JOTOBOpPA KYIUTU-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENIEM) JOTOBOP KYIUIM-TPOJAXKH
(moroBOp BO3ME3AHOTO OKa3aHUs YCIYT), a TAKKe MPOU3BECTH IMPEABAPUTEIIHHYIO OIIATy YKa3aHHOTO
TOBapa (yCJIyru) IMmyTeM IepeBojia JEHEKHBIX CPEJCTB BIAJEIbIly arperaropa B pamMKax HMPUMEHSIEMbIX
dbopM OC3HATMYHBIX PACYCTOB B COOTBETCTBUU C ITYHKTOM 3 cTarhu 16.1 Hacrosmiero 3akoHa H
®enepanbHbiM 3akoHOM OT 27 utoHst 2011 roga N 161-®3 "O HauroHaIBHON TIATEAKHON cucTeme'.
(ab3an BBenneH denepasibHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOLWEHMUW B oOnMacTu 3awuTbl npaB
notpeourteneun

1. OTHomIEeHUsT B 00JACTH 3alIMTHI MpaB MoTpeduTeneil peryaupyrorcs ['paxIaHCKUM KOJEKCOM
Poccuiickoit ®eneparun, HACTOAIMM 3aKOHOM, JPYTUMH (eepaTbHBIMU 3aKOHAMH (J1aee - 3aKOHBI) U
IPUHUMAEMbIMM B COOTBETCTBMM C HHMH HHBIMM HOPMAaTHUBHBIMH IPaBOBBIMH akTamMu Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccmiickoii ®exeparuu HE BOpaBe IMOpPy4arh (QenepalbHBIM OpraHam
WCIIOJIHUTENILHOM BJIACTU MPUHUMATh aKThI, COJIEPIKaIFe HOPMBI O 3all[UTe MpaB NOTpeOUTENe.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe U3IaBaTh JJid NOTPEOUTENs W IpoAaBla
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIHOJHOMOYEHHOI'O
WHIVBUAYAIBHOTO MpEANpUHUMATENs, UMIOpPTepa) MpaBuia, o0s3aTelbHbIE NPHU 3aKIOYEHUH W
UCTIOJHEHUU NYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-NIPOAAXKH, SHEProCHAOXKEHMS,
JIOTOBOPOB O BBIITOJIHEHUHU PabOT U 00 OKa3aHUU YCIIYT).

(a63ar BBenieH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoAaHble gorosopbl Poccunckon ®epepaumm

Ecmun MmexnayHapoansiM goroopoM Poccuiickont denepanuy yCTaHOBJIEHBI HMHBIE IIpaBUja O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpble MPEeTyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS

mpaBujia MEXAYHAPOJIHOT'O 10Tr0BOpaA.

Cratba 3. lpaBo noTpebuTenem Ha npocBelweHMe B oOGnactM 3awmTbl nNpaB
noTpeo6urtenen

[IpaBo morpeOuTeneil Ha MpoCBelIeHUEe B OOJACTH 3aLIUTHI MPaB MOTpeOuTesnel obecrieunBaeTcs
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MOCPEACTBOM  BKJIFOYECHUS COOTBETCTBYIONIMX TpeOoBaHuN B  (emepanbHbie TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIe CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAMMbI, a TaKXe IMOCPEICTBOM OpPraHU3AlUU
CUCTEeMBI HHPOpMAIUH MOTpeduTeNeil 00 uX mpaBax U 0 HEOOXOTUMBIX JICHCTBUAX 1O 3alIUTE dTUX IPAB.
(B pen. @enepansroro 3akoHa ot 02.07.2013 N 185-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. IlponaBen (MCHOMHUTENHL) 00513aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJIHUTH PaboTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu oTCyTCTBMH B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThbl, YCIyTrH) MpoOaaBell
(ucmonHUTENH) O0053aH TEpenaTh NOTPeOUTENr0 ToBap (BBINONHHUTH pabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN JUIS TIeIISH, U1 KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia OObIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecim mponasen (MCHOTHUTENB) MPU 3aKITIOYCHUH JIOTOBOpPA OBLI IOCTABJICH MOTPEOUTEIIEM B
U3BECTHOCTh O KOHKPETHBIX IIETSX NMPHOOpETeHHs ToBapa (BBIMOJHEHUS pabOThl, OKa3aHUs YCIYTH),
npojasel] (MCIONHUTENb) 00s13aH NepeaTh NOTPEOUTENI0 TOBAP (BBIIOJIHUTE paboTy, OKa3aTh yCIYry),
MPUTOHBIN JUIS UCIIOIB30BAHHSI B COOTBETCTBUH C STUMH IIEIISIMH.

4. ITpu npogake ToBapa 1o odpasuy u (WiIM) ONKUCAHUIO IpoAaBel] 00s3aH NepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3iy U (MJIM) OMUCAHUIO.

5. Ecnu 3akoHaMH WJIHM B YCTAaHOBJICHHOM MMU TIOPSIIKE IPEYCMOTPEHBI 00s13aTeIbHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTEN0 TOBAP (BBIOIHUTD
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOLIMIA STHM TPEOOBaHUSIM.
(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lMpaBa n o06s3aHHOCTM u3rotoBuTensa (MCNonNHUTEnNsA, npopasua) B
obnactu ycTtaHOBNEHUSA CpoKa CIyXObl, cpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HaueHHBIA i1 JUIUTEIHHOTO WCIOIB30BAHUS, W3TOTOBUTENb
(WCTIONTHATENh) BIPaBE yCTAHABIMBATH CPOK CIYXKOBI - TIEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucrionHUTENH) 00s3yeTcsl 00eceunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HUCIIONIb30BaHUs TOBapa (paboThl)
10 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJJOCTATKN Ha OCHOBAHWH ITYHKTA 6 CTaThH
19 u nynkTa 6 cTarbu 29 HacTosIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroBuTens (UCHONHUTENb) 00s3aH YCTaHABIMBATh CPOK CIyXObl TOBapa (paboThI)
JUTATETFHOTO TIOJh30BAaHUS, B TOM YHCJIE€ KOMIUICKTYIOUIMX W3/ACIHiA (IeTaneil, y3JI0B, arperarosn),
KOTOpBIE MO0 UCTEUEHUH OINPEIEICHHOr0 Nepruoia MOTYT MPEJICTABIATh OMACHOCTD JUISl )KU3HHU, 310POBbs
MOTpeOUTENS, MPUUUHSATH BPE]l €r0 UMYIIECTBY WJIA OKPYKAIOIIEH cpeie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyxObl ToBapa (pabOThl) MOKET HCUYHCISTHCS €IWHUIIAMH BPEMEHHU, a TaK)Ke€ HHBIMH
eIMHUIIAMUA HM3MEpeHHs (KWIOMETpaMH, METpaMUu M TPOYUMH EIUHHUIIAMH HU3MEPEHHS HCXOIsS W3
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(YHKIIMOHATTFHOTO Ha3HAYEHUS TOBapa (pe3ysbrara padoTh)).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoayKThl MATaHUs, TapPIOMEPHO-KOCMETHYECKHE TOBAPHI, MEIUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU W WHBIE TIOJI00HBIC TOBAphl (PaOO0THI) M3rOTOBUTENb (MCIIOJIHUTENb) 00s13aH YyCTaHABIMBATH CPOK
TOAHOCTH - TIE€PHOA, IO HWCTEYCHHH KOTOpOro ToBap (paboTa) CUMTAETCs HENPUTOAHBIM IS
WCITIOJIB30BaHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaka ToBapa (BBIMOJHEHHE PaOOTHI) MO HCTEYCHUHM YCTAHOBJIECHHOTO CPOKa TOJHOCTH, a
TaKXe TOoBapa (BBIOJHEHHE PaOOThI), HA KOTOPBIN JOJKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEINACTCS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIOMHUTENb) BIIPAaBE yCTAaHABIMBATHL Ha TOBap (paboTy) rapaHTUIHBIN CPOK -
MepuoJi, B TEUYCHUE KOTOPOrOo B cCliydae OOHapy»eHus B ToBape (paboTe) HemocTaTka H3rOTOBUTEIH
(MCTIONTHUTENB), TPOJABEll, YINOJHOMOYCHHAs OpPraHM3allvs WM YIIOJHOMOYCHHBIA WHIMBUIYaTbHBIH
MpPEeNPUHUMATEL, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS IOTPEOUTEINS, YCTAaHOBIICHHBIC
cratbsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTenb BIpaBe MPUHATH 00513aTEIBCTBO B OTHOIICHUH HEJJOCTATKOB TOBapa, 00OHAPYKEHHBIX
10 HCTCYCHUH YCTAHOBJICHHOTO UM TapaHTHIMHOTO CPOKa (JIOTIOTHUTEILHOE 00SI3aTEIIBCTRO).
(ab3arn BBenneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTIOJHUTENILHOTO  00S3aTENbCTBA  M3TOTOBUTENS, CpPOK JCUCTBUS  TaKoOTro
00s3aTeNIbCTBA M TIOPSIIOK  OCYILECTBIICHHUSI TOTpEOMTE]IeM TMpaB 10 TaKOMy 00s3aTelbCTBY
OTIPEIENIIOTCST U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TAPaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

Hpoz[aBeu BIIpaBC NNPUHATH 00513aTeNIbCTBO B OTHOIICHUH HEAOCTAaTKOB TOBapa, 06Hapy)K€HHBIX Io
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (,Z[OHOJIHI/ITeJ'IBHOG O6$BE[TCJ'II>CTBO).

Conep:kaHue OMOJHUTEIFHOTO 0053aTeIbCTBA MPOIABIA, CPOK ACHCTBHS TAaKOTO 00S3aTENBLCTBA U
MOPSI0OK OCYILIECTBICHUS MOTpPeOUTeNeM IpaB MO TAaKOMY 00s3aTelbCTBY ONPEAEISIOTCS JOTOBOPOM
MeX1y TOTpeOuTEeNEeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UsrortoButens (mpoaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKH TOBapa, OOHapyXEHHbIE B
TEYCHHE CPOKa JEHCTBUS TOMOIHUTEILHOTO 0053aTeIbCTBA, B COOTBETCTBUU C ab3arieM BTOPBIM MTyHKTa 6
ctathu 18 HacTosmero 3aKoHa, a Mociieé OKOHYAHUS CPOKa JIEUCTBHS TOTIOJHUTEILHOTO 00s3aTEIbCTBA -
B COOTBETCTBUU C MIYHKTOM 5 cTtatbu 19 HacTosiero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. OGA3aHHOCTbL M3roToBUTENA ob6ecnevynTb BO3MOXHOCTb pPEMOHTa W
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TeXHU4eCcKoro 06cny)|<v| BaHUA TOBapa

N3roroButeiab 00s3aH 00€CIEUYHTh BO3MOXKHOCTH HCIIOJIb30BAHMS TOBapa B TCYCHHUEC Cro CpoOKa
C.]'Iy>K6BI. ,)_—[J'IH 3TOM Oejii U3roToBUTECIIb obecreynuBaeT PEMOHT U TCXHUYCCKOC O6CJ'Iy>KI/IBaHI/IC TOBapa, a
TAKIKC BBIIIYCK M IMOCTABKY B TOPTOBLIC U PCMOHTHBIC OpraHu3allvivi B HCO6XOI[I/IMLIX IJide pEMOHTA U
TEXHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I5[ o0beMe U ACCOPTUMCHTC 3aIlaCHbIX yacTel B TCUCHHE CpOKa IIpOnu3BOACTBA
TOBapa U MOCJIC CHATUSA €TO C IMPOU3BOACTBA B TCUCHUC CPOKaA CHY)KGBI TOBApa, a Mpru OTCYTCTBHUU TAKOI'O
CpOKa B TCUCHHUEC ACCATH JICT CO AHA IIE€pEaadn ToBapa HOTpe6I/ITeJ'IIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha To, YTOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHSX €T0
WCTIOJIBb30BAaHUS, XPAaHEHHs, TPAHCIOPTUPOBKM W YTHIM3aUuU Obll Oe3omaceH Ajsl JKU3HHU, 370POBBS
NOTPeOUTENS, OKPY)KAIOIICH CPEllbl, a TAK)KE HE MPUUYUHSIT BpE/l MMYIIECTBY noTpedutens. TpedoBanus,
KOTOpBIE JOJDKHBI oOecrieuymBaTh 0€30MacHOCTh ToBapa (palOThI, YCIYTH) JJS KU3HU U 370POBBS
NOTPEOUTENS, OKPYKAIOLICH Cpebl, a TaKKe TMPEeJOTBPAIllCHUE TPUYUHCHUS Bpelda HMYIIECTBY
noTpeOuTeNsl, SBISIOTCS O0A3aTENbHBIMH W YCTAHABIMBAIOTCS 3aKOHOM MJIM B YCTAaHOBJICHHOM UM
MOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. N3roroBuTesb (MCIOMHUTEIH) 00s3aH 00ecredrnBaTh 0€30MacHOCTh ToBapa (paboThl) B TeUEHHUE
YCTaHOBJIEHHOTO CPOKa CITY)KOBI MJIM CPOKa TOJTHOCTH TOBapa (padoThr).

Ecnu B cOOTBETCTBHM C TyHKTOM | CTaThu 5 HACTOSIIErO 3aKOHA M3TOTOBUTEIb (MCIIOJIHUTEID) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK Cyx)Obl, OH 0053aH 00eCIeYnTh 0E€30MacHOCTh TOBapa (paboThl) B
TEUEHHE JICCSTHU JIET CO JHS Nepeaadu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npruunHEeHHBIN KU3HHU, 310POBbIO WIIM UMYIIECTBY NOTPEOUTENS BCIEACTBUE HEOOeCTIeUeHUS
Oe3omacHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecnmm gy Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHH,
TPAHCIOPTUPOBKU M YTUJIM3ALUU HEOOXOAMMO COOMIOAATh ClieUalbHbIe IpaBuUia (Jajee - MpaBuia),
M3TOTOBUTENb (MCIOMHUTENb) O0s3aH yKa3aTh 3TH IpPaBUiIa B CONPOBOAMTENBHOM JAOKYMEHTAllMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a mpojasel] (MCIOIHUTEN)
00s13aH JI0BECTHU 3TU MPaBUJIA 10 CBEJICHUS OTPEOUTEIS.

4. Ecnu Ha ToBapsl (paboThl, yCIyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TIOPSJKE YCTaHOBJIEHBI
o0si3aTenbHBIE TPeOOBaHUA, OOECIEeUnBaIONIMe UX O€30MaCHOCTh JUISl KHU3HU, 3/I0POBbs MOTPEOUTENS,
OKpYJKarolen cpeapl U MpeaoTBpaIleHue MPUUYMHEHUS Bpella UMYIIECTBY MOTPEOUTENSI, COOTBETCTBUE
TOBapoB (paboT, ychayr) YyKa3aHHBIM TpPEeOOBAHMSM MOJJICKHUT O0S3aTEIHLHOMY MOATBEPKICHUIO B
MOPSI/IKE, TIPETyCMOTPEHHOM 3aKOHOM M WHBIMHU TIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaxka ToBapa (BBIIIOJIHEHHE pPAaOOTHI, OKa3aHHME YCIyrd), B TOM 4YHUCIE
UMIIOPTHOTO TOBapa (paboTel, yciuyru), 0e3 uHpopmManuu 00 005M3aTETHHOM MOJITBEPKIACHUH €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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5. Ecnm ycraHOBIEHO, 4YTO TpH COONIOJCHHHM TOTPEOUTENEM YCTAaHOBICHHBIX IPAaBHI
UCIOJIb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHUPOBKM ToBapa (paboThl) OH NPUYMHAET WJIH MOMKET
OPUYMHUATE BpEX JKU3HU, 370POBBI0 M MMYILECTBY MOTPEOUTENs, OKPYKAIOLIeH cpene, M3rOTOBUTENb
(ucnonmHUTENb, IpOJABEL) 005A3aH HE3aMEAJIUTEIbHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peasn3aluio)
710 yCTpaHEHUs! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasiX MPHHATH MEPHI 10 U3BATHIO €ro U3 000poTa U
OT3BIBY OT IOTpEOUTENS (MOTPEOUTEINCH).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (MCIIOJIHUTEINB) 00s3aH CHSTh TaKOU
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipy HEBBIMOJIHEHWH W3TOTOBUTENEM (HCIIOJIHUTEIEM) STOM
00sI3aHHOCTH YIIOJTHOMOYCHHBIN (pelepanbHblii OpraH WCHOJHUTEIBHON BIACTH MPUHUMAET MEPHI IO
OT3bIBY TaKoro ToBapa (paboThl, YCIyrH) C BHYTPEHHETO pBhIHKA W (MJIM) OT NOTPEOUTENS WU
noTpeduTeneil B mopsaKe, yCTAHOBICHHOM 3aKOHOATeNbcTBOM Poccuiickoii Deneparu.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-@3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTEIIO B CBSA3H C OT3BIBOM TOBapa (paboThI, yCIyru), MOIJICKAT
BO3MEIICHUIO H3TOTOBUTEIEM (UCIIOJIHUTENIEM) B TIOJTHOM 00beMeE.

6. YTpatun cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. paBo noTtpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHUTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. IToTpeOuTens BpaBe NOTpeOOBATh MPEAOCTABICHHSI HEOOXOIMMOM U JOCTOBEPHOH MH(pOPMaIHK
00 m3roroBuTene (MCHOJIHUTENE, TPOABIIE), PEXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (padoTax,

ychyrax).

2. Yka3anHas B myHKTe | Hacrosimed cratbu WH(OpMaus B HArJAIHOH W TOCTYIMHOW (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpeOUTeNeil MpH 3aKiIOYeHUH JO0rOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJIHEHUH PAbOT (OKa3aHWUW YCIYT) CIocOoOaMu, MPUHATHIMUA B OTIEIBHBIX cepax OOCITyKUBaHUS
noTpeOuTeneil, Ha PycCKOM $3bIKE€, a JIOTOJIHUTENBHO, 0 YCMOTPEHHUIO M3rOTOBUTENS (MCIIOJIHUTENS,
MIpOJIaBLa), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny u poaHbIX S3bIKax HApOAOB
Poccuiickoit denepanun.

3. YnonHoMoueHHasi OpraHu3alus Wik yIIOJHOMOYEHHBIH UHIMBUYaIbHBIA MPEANPUHUMATEIND 110
TpeOOBaHUIO MOTpeOUTENs 0053aHbl NMPEIOCTABUTH MOJTBEPHKAECHUE CBOMX MOJHOMOUUI, BBITEKAIOIINX
U3 3aKIII0YEHHOr0 UMH JIOTOBOPA C U3rOTOBUTENEM (IIPOIABLIOM).

(1. 3 BBeaeH DenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npogasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. U3roToBuTens (MCIIOIHUTEND, TPOJIaBell) 00s3aH TIOBECTH /10 CBECHUS OTpeOuTeNs (upMeHHOe
HaNMECHOBaHHE (HAaMMEHOBAHME) CBOCH OpPraHM3allid, MECTO €€ HaxXOXJICHHUs (aJpec) W pPEeKuM ee
pabotsl. [IpoaaBer (MCIIOTHUTENH) pa3MellaeT yKkazaHHY HH()OPMAIIUIO Ha BBIBECKE.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

H3roroButenn (I/ICHOJ'IHI/ITGJ'IL, npo;[aBeu) - I/IHI[I/IBI/II[yaJ'IBHHﬁ npeanpuHuMaresib - JOJIDKCH
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NPEJOCTaBUTh IMOTPEOUTENI0 HHPOPMALMIO O TOCYAAPCTBEHHOM PpErucTpaluyl ¥ HauMEHOBAaHUHU
3aperucTpUPOBABILETO €ro0 OpraHa.

WzroroButens (mpoaasel]) 00si3aH TOBECTH 10 CBEIEHUS MOTpeduTenss GupMEeHHOS HAMMEHOBAHHE
(HaMMEHOBaHUE), MECTO HAXOXKICHHs (apec) W peXuM pabOThl YIIOJHOMOYCHHOW OpraHW3allMd HIIH
YIOJTHOMOYEHHOTO WHUBHIYaJIbHOTO MPEATPUHUMATEIIS.

(a63ar BBenneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonHOMOYEHHAs! OpTaHU3aIsl WIA YIIOJTHOMOYCHHBIN WHINBUIyaTbHBIA MPEANPUHIMATEIH B
ciydae oOpaiieHus TOoTpeOuTens O00sS3aHbl JIOBECTH N0 €ro cBelaeHus uHdopmamuioo o cebe u
u3roroButene (mpojasiie) (pupMeHHOE HAMMEHOBAaHHWE (HAMMEHOBAHHE), MECTO HAXOXIeHUs (aapec),
peXUM pabOThI, TOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3aIllMCH O CO3JaHUH IOPUIUYECKOro JIUIIa,
dbaMuIHio, UMs, OTYECTBO (€CIM HMMEeTcs), TOCYIapCTBEHHBIM PETHCTPAIMOHHBIM HOMEp 3allkuch O
rOCy/IapCTBEHHON perucTpanuu (pU3M4ecKoro JiMia B KaueCTBE MHAWBUIYaJbHOTO MPEINPUHUMATEIS).
YTIoIHOMOYCHHAS] OpPTaHW3alys WM YIOJHOMOYCHHBI WHIAMBUAYAIBHBIH TPEINPUHAMATEIb BIIPABE
JIOBECTHU JI0 CBeJICHUs MOoTpeduTenei nHpopmMalinio o cede mocpeiCTBOM €€ pa3MEeIleHUsI Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WMHTepHer", uHpopMmannio 00 H3rOTOBUTENE
(mponaBiie) MOCPENCTBOM pa3MELICHUS HAa CBOEM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
CeTH "NuTepuer” CCBUIKH Ha CTPAHMILY canra MU3TOTOBUTENSA (nponasua) B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHON  cetn  "MHTepHer", coxaepxkaimlyro uHbopManuoo 00
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bmanenen arperaropa o0si3aH JOBECTH JO CBEICHHS moTpebOuteneid nHpopmanuo o cebe u
npojaBie (ucronHuTeNne) (pupMeHHOE HaWMMEHOBaHHME (HAMMEHOBAHHE), MECTO HaXOXJICHHS (aapec),
peXUM pabOThI, TOCYAaPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3aliCH O CO3AaHUHU IOPUIMYECKOTO JIHIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PErHCTPAllMOHHBIM HOMEp 3alucH O
rOCYJapCTBEHHOM perucrpanuu (U3NYecKoro JHa B Ka4YeCTBE WHANBHIYATBHOTO PEANPUHIMATEIS), a
Takke 00 HMMEIONIMXCS M3MEHEHUSX B yka3aHHOM uHpopmamuu. Bnanmenen arperatopa JOBOAWUT A0
CBeJIeHUs oTpeduTeNne nHdopmaluio o cede u mpojiaBiie (MCTIOTHUTENE) TTOCPECTBOM €€ pa3MeIeHus
Ha CBOMX caiiTe u (WJIM) CTpaHuUILE caiiTa B HUH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHet".
Nudopmanuo o mnpoaaBle (MCIONHUTENE) BIAJENel] arperaropa BIpPaBe JOBECTH [0 CBEACHUS
noTpeOuTeneil MOoCpeAcTBOM pa3MeIleHUs Ha CBOMX caiite W (MiaM) cTpaHule caita B
MH(}OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOHN ceTu "MHTepHeT" cChUIKM Ha cailT mpojaBLa (MCIIOJIHUTENS)
B UH(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU cetn "MHTepHeT".

(m. 1.2 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlpomaBen (MCMOMHUTENb) 00sA3aH IMPEJOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHer" (IIpu €ro HalIuyuu)
JOCTOBEpHYIO HMH(popMaruio o cebe, ykazaHHYl0 B NIyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecnu
UMEIOTCS W3MEHEHHUs B Takod HHQOpMaIM, MpojaBel (MCIONHUTENb) 00s3aH B TEUEHUE OJHOTO
paGouero AHA C MOMEHTAa BHECEHHMs B HEe H3MEHEHMH COOOIIMTH BIAJENbIly arperaropa o0 3THX
M3MEHEHUAX M pa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMalMOHHO-TEJIEKOMMYHHKAIIMOHHON CEeTH
"NutepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUsI B MH(OPMAIIHIO O
IpoJaBle (MCIOJHUTENE) B TeUEHUE OJHOro padodero AHs, €Ciau pa3MelleHHe YKa3aHHON MH(pOopMaluu
OCYLIECTBISICTCS Ha caiiTe Biajaenblla arperaropa M (WIM) €ro CTpaHuIe caiiTa B
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHer".
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(n. 1.3 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JIEATENBHOCTH, OCYIIECTBISIEMBIM H3rOTOBUTENIEM (HCIIOJHUTENIEM, IPOJABIIOM),
MOJICKUT JUUEH3UPOBAHUIO M (WIM) HCIOIHUTEIb HMEET TOCYAapCTBEHHYIO AaKKpEeIUTalHIo, 0
CBEICHUsI TOTpeOuTesst JObKHA ObITh JoBeleHa HH(oOpMalus O BUAE ACITEIbHOCTH H3TOTOBHUTENS
(ucnosHUTENSA, TPOJABLIA), HOMEpPE JHMICH3UU W (WIM) HOMEPE CBHUJETENHCTBA O TOCYIapCTBEHHOMU
aKKpeIUTalluU, CPOKAX JEUCTBUS YKa3aHHBIX JMIIEH3UH U (W) CBUACTEILCTBA, a TAaKXKe HHPopMaIus 00
oprase, BbIJIaBIIEM YKAa3aHHBIC JIMIICH3UIO U (MJIM) CBUIETEIHCTRO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAst MyHKTaMH | ¥ 2 HACTOAIIEH CTaThy, T0JKHA OBITH TOBECHA 710
CBEJIEHUs MOTpeOUTENel TaKkXkKe IPHU OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCITYKUBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHHSAX, Ha pPMapKax, ¢ JOTKOB U B JIPYTUX CIIydasiK, €CJIM TOPTOBIIs,
ObITOBOE M HHBbIE BHJbl OOCITYXHMBAHUS MOTPeOUTENEH OCYLIECTBISAIOTCS BHE IOCTOSHHOIO MeECTa
HaXO0XICHUS TPOJaBLa (MUCIIOJIHUTEIS).

CraTtbsa 10. UHpopmauma o ToBapax (paboTtax, ycnyrax)

1. UsroroButenb (MCHOTHUTENb, MPOAABEI]) 005S3aH CBOCBPEMEHHO MPEIOCTABIIATh MOTPEOUTEIIO
HEOOXOMMYI0 M JOCTOBEpHYI0 HH(popmanmio o ToBapax (paboTax, ycayrax), 00OeCHedHBAIOIIYIO
BO3MOXXHOCTh WX IpaBWIBHOTO BbIOOpa. Ilo oThenbHbIM BHaamM TOBapoB (paboT, yciyr) MepeueHb U
crocoObl oBeaeHUs WHGOpMalMU 10 MOTpeOuTens ycraHaBiuBaroTcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (pabdorax, yciyrax) B 00s13aTeIbHOM MOPSAKE JTOJDKHA COACPKATh:

HAaMMEHOBAHHME TEXHUYECKOTO pErjaMeHTa WIM HHOE YCTAHOBIEHHOE 3aKOHOJIATEIhCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PEryJIMPOBAHUU U CBHUAETENbCTBYIOIIEE 00 00s3aTelbHOM
MOATBEPIKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZIeHHsI 00 OCHOBHBIX INOTPEOUTENBCKUX CBOMCTBAX TOBapoB (paboOT, yciyr), B OTHOLIEHHUH
IPOAYKTOB NMUTAHUS CBEAEHUS O cOCTaBe (B TOM 4YMCJI€ HaMMEHOBAaHHE HCIOJb30BAHHBIX B IpOLIECCE
M3TOTOBIICHHSI TIPOTYKTOB MUTAHUS MUIIEBBIX T00ABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(POpMAITUs
O HaTM4YMM B  NOPOAYKTaX  NHUTAaHUS  KOMIIOHEHTOB,  MOJYYEHHbIX C  IPUMEHEHUEM
TeHHO-WH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CIIM COJEp)KaHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJseT Oojiee JEBATH AECATBHIX MPOILEHTA), MUIIEBOI IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHAX TMPUMEHEHHUS W XPAHEHUS MPOAYKTOB MUTAHUSA, O CIOCO0aX HM3TOTOBICHUS
TOTOBBIX OMI0f, Bece (00ObeMe), JaTe M MeCTe W3TOTOBJIEHHS U YNMAKOBKU (pac(acoBKH) MPOAYKTOB
MUTAHUs, & TAKXKE CBEICHUS O MPOTHBOIOKA3AHUAX YIS MX NMPUMEHEHHS TIPU OTAETBHBIX 3a00JIeBaHHSIX.
Ilepeuens ToBapoB (paboT, yciyr), HHGOpPMAIUS 0 KOTOPBIX JOKHA COAEPKATh MPOTUBOIIOKA3aHUS AJIs
WX TPUMEHEHUS TIpU OTACIBHBIX 3a0oyeBaHUsX, yTBepkaaercss IIpaBurenbctBoMm Poccmiickoit
denepauny;
(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pYyOJsIX W ycJoBHs mpuoOpeTeHus TOBapoB (padoT, yciayr), B TOM YHUCIE TMpH OIUIaTe
TOBapoB (paboT, yciyr) depe3 OMpeneseHHOE BpeMs TOocie HMX mepenadd (BBIOJHEHUS, OKa3aHWHS)
MOTPEOUTENIO, MOJNHYI CyMMY, MOJJIEKAIIyI0 BBIMIATE MOTpeduTeneMm, u TpaduK IMOTalIeHUs STOU
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CYMMBEI;
(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia ¥ yCiuoBus 3 (HEKTHBHOTO U OE30MMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopManuio 00 3HepreTruueckoi 3pGpeKTHBHOCTH TOBApOB, B OTHOIIEHHH KOTOPHIX TPeOOBaHUE O
HAJTMYUU TaKOH WH(GOPMAIIUU ONPEIEIICHO B COOTBETCTBUU C 3aKOHOJIATEILCTBOM 00 dHEprocoepekeHun
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3(h(HEKTUBHOCTH;

(ab3an BBeneH denepasibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CJ'Iy>I(6I>I HJIKX CPOK I'OAHOCTHU TOBApOB (pa60T), YCTaHOBHeHHBIﬁ B COOTBCTCTBHUHU C HACTOAIIHNM
BaKOHOM, a TaKKE CBCACHUA O HGOGXOI{I/IMLIX I[GﬁCTBI/IS[X HOTpe6I/ITeJI$[ MO0 UCTCUCHHUH YKAa3aHHBIX CPOKOB
M BO3MOXHBIX ITOCJICACTBUAX IIPU HCBBIIIOJITHCHHUHU TAKHUX ,HeﬁCTBHﬁ, CCJIM TOBApPhbI (pa6OTBI) 10 UCTCUYCHHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JIA KHU3HU, 3J0POBbA W UMYLICCTBA HOTp€6I/IT€JI$I NI
CTAHOBATCA HCIIPUI'OAHBIMUA AJI HCIIOJIb30BAHUA 110 HA3HAYCHUIO,

aapec (MecTo HaxOoxACHHS), (QUPMEHHOE HAaWMMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTENS
(ucronHUTENS, MPOAABIA), YIOJIHOMOYEHHOW OpraHu3alvyd WIH YHOJTHOMOYEHHOTO WHIUBUAYAIBHOTO
P ANPUHUMATEIIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmanio 00 00s3aTeIbHOM TMOJTBEPKACHUM COOTBETCTBUSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/IHq)OpMaI_II/IIO O IIpaBWJIaxX MPpOaaxKu TOBApOB (BLIHOJ’IHCHI/ISI pa60T, OKa3aHusd ycnyr);

yKa3aHWE Ha KOHKPETHOE JIMILO, KOTOpoe OylIeT BBINOJIHATH paboTy (OKa3bIBaTh YCIYry), H
MH(OPMAIIHIO O HEM, €CJI 3TO UMEeT 3HaUeHHE, UCXO/Is U3 XapakTepa paboTh! (YCIIyrn);
(ab3amr BBemen denepaibHBIM 3aKk0oHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HCI0JIb30BaHHe (JOHOrpaMM IPH OKa3aHUM Pa3BJIEKATENbHBIX YCIYT HCHOIHUTEIIMU
MY3BIKaJIbHBIX [TPOU3BEACHUH.
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

Eciu npuoOperaemblii moTpebuteneM ToBap ObLI B yNOTPEOJIEHUMM WIM B HEM YCTPaHSICS
HEJO0CTaTOK (HEOCTAaTKH), MOTPEOUTEINI0 TOMKHA OBITH MpeIocTaBlieHa HHPOopMAIUs 00 3TOM.

3. Uudopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOAIIEH CTaThbH, JOBOJIUTCSA 1O CBEICHUS
notpeOuTeneil B TEXHUYECKOM JOKYMEHTAllMH, NpuiaraeMol K ToBapam (paboTtam, yciyram), Ha
ATUKETKAaX, MapKUPOBKOW WJIM WHBIM CIOCOOOM, MPUHATHIM JUIsl OTAEIBHBIX BHIOB TOBapoB (paloT,
yeayr). Mupopmarust o0 006s3aTeIbHOM MOJITBEPKIAECHUM COOTBETCTBUS TOBApOB IPEJCTABISETCA B
MOpsAIKE W crocobaMH, KOTOpbIE YCTaHOBJEHBI 3akoHoAaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOUAET B ce0sl CBEACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSI U 00 OPTaHU3alllH, €TO BBIIABIICH.
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(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03art yrpatui cuity. - @eaepanbHbii 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (MCnonHUTens)

1. Pexxum pa®oThl rOCyAapCTBEHHBIX, MYHUIIUIAIBHBIX OPraHU3alUi TOPrOBIM, OBITOBOIO M MHBIX
BUJIOB OOCITY)KMBaHHs NOTPEOUTENECH yCTAaHABIMBACTCA II0 PEHICHHWI0 COOTBETCTBEHHO OPIraHOB
UCIIOJIHUTENIbHOM BiiacTu cy0bekToB Poccuiickoit denepanuu 1 OpraHoB MECTHOTO CAMOYTIPABIICHHUS.

2. Pexxum paboThl OpraHu3anuii, OCyIECTBISIONINX IEATEIFHOCTh B Chepax TOProBOro, OBITOBOTO
Y MHBIX BHUJOB OOCITY)KMBaHHS NOTpeOUTeNel U He YKa3aHHBIX B MyHKTE | HacTosAmIeH CTAaThH, a TaKkKe
WH/IMBUYAIBHBIX TPEATNPHHUMATENEH YCTaHABIMBACTCS UMU CaMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaBiia (MCIIOIHUTENSA) AOBOJIUTCA A0 CBEACHUS TMOTPEOUTENICH W JIOJDKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctratba 12. OTBeTCTBEHHOCTb U3rotoBUTENA (MCNONMHUTENA, NnpoAaaBua, BnagenbLua
arperaTopa) 3a HeHagnexaiyr nHdopmaumio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu moTpeOHTENnto HE MpelocTaBiIeHa BO3MOXHOCTh HE3aMEIUIMTEIBHO IMONYyYUTh MpU
3aKIIIOYCHUH JIOTOBOpa MH(popMaIHio o ToBape (padoTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOJIaBIia
(WcToTHUTENS) BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKIIFOUCHUS
JIOTOBOPA, a €CJIH JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro UCIIOJIHEHUS U MOTPeOOBaThH
BO3BpaTa YIUTAY€HHOM 32 TOBap CYMMBI M BO3MEIIICHUS APYTUX YOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOJIHEHUS JI0TOBOpa MOTpeOuTENb 00s3aH BO3BpAaTUTh TOBap (pe3ysibTaT paboThl,
YCIIYTH, €CIIU 3TO BO3MOKHO I0 UX XapaKTepy) MpoaBLly (MCIIOJIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBen; (WCHONMHUTENb), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO0 IyHKTamu | - 4
crarbu 18 mmm myHkrom 1 crateu 29 Hacrosimiero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboThbl, YCIYTH),
BO3HUKIIIKE TIOCIIE €r0 MepeJadn NOTPeOUTENI0 BCISICTBUE OTCYTCTBUS Y HETO Takoi MH(OpMAIUH.

(1. 2 BBeieH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NpPeAOCTaBUBIIUI MOTPEOUTENIO HEAOCTOBEPHYIO WU HEMOIHYIO
uH(popmMalro o ToBape (yclyre) wiv npojaBle (UCIOJIHUTENE), HA OCHOBAaHUM KOTOPOU MOTpeduTeneM
OBUT 3aKJIIOYEeH JOTOBOP KYIUIM-TIPOJAXH (IJOTOBOP BO3ME3IHOTO OKAa3aHUs YCIAYr) € MPOIABIIOM
(ucnosmHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYHMHEHHBIC TMOTPEOUTETI0 BCIEACTBUE
MPEIOCTABICHUS €EMY TaKOH HHPOPMAITHH.

Ecnun wmHOE He NpeaAyCMOTPCHO CONIAalICHUEM MCXKAY BJIAaACIbLEM arperaropa MW IMIpoaaBIOM
(I/ICHOHHI/ITCJICM) WM HC BBITCKACT H3 CYIICCTBA OTHOIIICHUH MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
HCIIOJIHCHUE O0I0BOpa, 3aKIHOYCHHOI'O HOTpe6I/ITeHeM C MpoaaBIIOM (I/ICHOHHI/ITGHGM) Ha OCHOBaHHH
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NPEJOCTaBICHHONW BJaJeNblieM arperaropa uHpopmManmud O ToBape (yciiyre) WIM MpojaBLe
(ucrionHMTENE), a TaKXkKe 3a COOJNIIO/IEHHE TMpaB MOTpeOuTeNel, HapyUIeHHBIX B pe3ylbTare Mepeaadu
noTpeOUTEN0 ToBapa (yCIyrd) HEHaJUIekKallero KauecTBa M OOMEHa HENpPOIOBOJILCTBEHHOTO TOBapa
HaJJIeXaIllero KayecTBa Ha aHaJIOTHYHbII TOBap, HECEeT Mpo/iaBell (MCIOIHUTEND).

Brnagenery arperaropa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC IOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABJICHUSI €My HEJIOCTOBEPHOHM WIIM HEMOoJIHOW MH(popManuu o ToBape (yciyre), B
cllyyae, €CIid BIIaJIeliell arperaropa He M3MeHseT uH(opMauio o ToBape (yciayre), MpeaoCTaBICHHYIO
NpoAaBIOM  (UCIIOJIHUTENEM) M COJEPXKAIIYIOCS B MPEUIOKEHUH O 3aKIIOUEHHH J0roBopa
KYIUTU-TIPOJIAKHU (JIOTOBOPA BO3ME3AHOTO OKA3aHUS YCIIYT).

(. 2.1 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MpenbsSBUTH TPeOOBaHME K BIAJEIBILy arperaTropa O BO3BpaTre CyMMBI
MIPOM3BEICHHON MM MpeaBapUTENbHON ormaaTel ToBapa (ycnmyru). Bmanmenen arperatopa Bo3Bpaliaer
CYMMY IIOJIyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyrW) B TEUEHHE JECATU KaJleHIapHBIX
IHEH CcOo JHS TNpPeIbsBICHUS MOTPEOUTENIeM Takoro TpeOOBaHMUS TPU OJHOBPEMEHHOM HAIUYHH
CHEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO TOTpEOHMTENeM BHECCHa MNpeIBapUTeNIbHAs OIUlaTa Ha
0aHKOBCKHI CYET BJIaJIeNblla arperaTopa, He nepe/iaH MoTpeOUTeNo B CpOK (yCiIyra He OKa3aHa B CPOK);

noTpeOUTeNns HaNpaBW NPOAABIy (MCIONHUTENIO) YyBeAOMJeHHEe 00 OTKa3e OT HCIOIHEHUS
JIOrOBOpa KYIUIU-IIPOJaKH (JIOrOBOpa BO3ME3AHOIO OKa3aHUs YCIYT) B CBSI3U C HapyLIEHUEM IPOAAaBLIOM
(ucnionauTeNeM) 00s3aTENLCTBA NIEpEaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeOoBanmeM O BO3BpaTe CyMMbl MpEeABapUTEIbHONM OIUIaThl TOBapa (YCIIYIH)
MOTpeOUTENs  HANpaBlseT BIAQJAENbIly arperatopa MOJATBEPXKIECHUE  HANpPAaBIEHUS  MPOJABILY
(MCTIOTHUTENIO) yBEAOMJIGHHS OO0 OTKa3e OT MCIIOJHEHHUS JOroBOpa KYIUIU-TIPOAaXKu (JoroBopa
BO3ME3HOI0 OKa3aHUs YCIYT).

Ecnmu wWHOE HE TMpeaycMOTPEHO YCIOBHSMH IOJIb30BATEIBCKOTO WIJIM HMHOTO COTJIAIICHHS
MOTpeOUTENsT C BIAAETBbIEM arperaropa, yBeIOMJICHHE MpOJaBIly (MCIOJHUTENI0) 00 OTKa3e oT
WCIIOJTHEHUST JIOTOBOPA KYIUTH-TIPOJIAXKH (JOTOBOpa BO3ME3JHOTO OKAa3aHUS YCIYT) MOXET OBITh
HaIpaBIIEHO BIIAJIENbIly arperaTopa, KOTOpbIi 0053aH HAIIPABUTh €r0 MPOJABILY (MCIIOTHUTEIO).

(. 2.2 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HAcTOSILIEH CTaThH, BIaJelel] arperaTopa BIpaBe 0TKa3aThb
MOTPEOUTENI0 B BO3BpaTe CYMMBI TPEABAPUTEIBHON OIUIAThI TOBapa (YCIyrd) NpH TOIYYEHHH OT
npojaaBla (MCIOJHUTENS) MOATBEPXKIAEHUS NPHUHATUS HOTpeOUTeNeM ToBapa (OKa3aHUS YCIYyTH) NpHU
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKACHUS OblIa HAIIpaBJieHA BIIAJIENBIIEM arperaropa moTpeouTento B
TEYEHHUE JECATH KaJeHJapHbIX JTHEeW co JHs MOJIYy4YeHUs BIaJeiblleM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBbI TIpeABapuTENbHOM oIaaTel ToBapa (yciyru). B cinydae Hecoryacuss mnoTpeOurtens ¢
NPEJCTaBICHHBIMUA BIAJIENIbIIEM arperaropa JoKa3aTeIbCTBAMU MPHHATUS IOTpeOUTENIeM ToBapa
(oKa3zaHMsI yCIyTH) TOTPEOWTENh BIIpaBe TpeOOBaTh BO3BpaTa CyYMMBI TIPOW3BEACHHOW UM
IpeBapUTENILHON OIJIaThl TOBapa (yciIyru) B CyJeOHOM MOpsIKe.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

3. HpI/I NpUYUHCHHUKU BpCAa KHU3HHU, 3J0POBbBIO U HUMYHICCTBY HOTpCGI/ITCJI}I BCJIICACTBHUC
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HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEPHOW MH(pOpMaluu o ToBape (padbote, yciayre) moTpeOuTeNb
BIIpaBe MOTPEOOBaTh BO3MEIICHUSI TAKOTO Bpea B MOPSIIIKE, MPEIyCMOTPEHHOM cTaThell 14 HacTosIero
3aKkoHAa, B TOM UHCJI€ TOJTHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPHPOJHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIA.

(. 3 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

4. Tlpm paccMOTpeHHH TpeOOBaHHM TOTPEOUTENs] O BO3MEIICHHH YOBITKOB, HPUYHMHEHHBIX
HEJOCTOBEPHON WM HEIOCTATOYHO IOJHOW WH(opMmaiueil o toBape (paborte, ycmyre), HEOOXOIUMO
UCXOJIUTh U3 TPEINOIOKEHUSI 00 OTCYTCTBHH y TOTPEOUTENS CHEIMAIbHBIX MO3HAHUH O CBOWCTBAX W
XapaKTEePUCTUKAX ToBapa (pabOThl, YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (MCNONMHUTENsA, npoaasua,
yNnONHOMO4YEHHOMN opraHusauumu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedburtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHUe MpaB MOTPEOUTENICH M3TOTOBHTENh (MCIOJHUTEIb, MPOJIABEIl, YIOJTHOMOYCHHAS
OpraHu3ainus. WIH YIOJHOMOYCHHBI WHIWBUAYAIbHBIA MpPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTb, ITPETYCMOTPCHHYIO 3aKOHOM HIIH JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOe He YCTAHOBJICHO 3aKOHOM, Y6I>ITKI/I, MMPUIUHCHHBIC HOTpC6I/ITeJHO, moajiexxar
BO3MEILICHHIO B ITOJIHOW CYMME CBEPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata Heycroiiku (II€eHHM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT HM3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJIHOMOUYECHHYIO OPTaHHU3alMI0 WM YIOJIHOMOYEHHOTO HHAMBHUIYATHLHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJHEHUS BO3JIOKEHHBIX Ha HETO 00s3aTEeNbCTB B HAType IMepen
oTpeduTeNneM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. NzrotoBuTeib (MCIIOHUTEIb, MPOABEll, YIIOJIHOMOYSHHAs! OPTaHU3aIvs WK YIIOJTHOMOYEHHBIN
WHIUBUAYAIbHBIN TpeIIpUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE
00s13aTeNIbCTB WM 3a HEHAIeXKalllee HUCIOJHEHUE O00SI3aTeIbCTB, €CIIH JOKAKET, YTO HEUCIIOJHEHUE
00513aTeNLCTB WJIM UX HEHAJIeKallee HCIOTHEHHE MPOM3OIIO BCIEACTBHE HEMPEOJONIMMON CHIIBI, a
TaKKe 10 UHBIM OCHOBAHMSIM, TIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburens o0 ymiare HEYCTOMKH (II€HH), MPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TOJUIEXkKAT YIOBIETBOPEHHUIO U3TOTOBUTENEM (MCIIOIHUTENEM, POJIABIIOM, YIOJTHOMOUYEHHOMN
OpraHu3aliei WJIM YIOJHOMOYEHHBIM WHAWBHIYAIBHBIM NpPEANPUHUMATENIEM, HMIIOPTEPOM) B

J0OPOBOJILHOM TOPSIIKE.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoOBIETBOpPEHHUH CyIOM TpeOOBaHMN TMOTPEOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C M3TOTOBUTENS (MCIOJHUTENSA, TMPOJAABIA, YIOJIHOMOYEHHOW OpraHM3aliu WIH
YIIOJIHOMOYEHHOTO ~ MHIMBHUAYaJbHOIO MpeNlpUHUMATENs, HMMIIOpTEpa) 3a HecoONoJeHHe B
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JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHS TpeOOBaHMU mnoTpeduTens mTpad B pasMepe HATHACCAT
HPOLIEHTOB OT CyMMBI, IPUCYKICHHOH CYZIOM B IIOJIb3y IOTPEOUTEIIS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn ¢ 3asBieHueM B 3alUTy IpaB MOTPEOMUTENs] BBICTYMAIOT OOLIECTBEHHBbIE OObEIUHEHUS
notpeduTeneil (Mx accolranny, COI3bl) WIM OPraHbl MECTHOTO CaAMOYIPABJICHHUS, MATHAECAT MPOICHTOB
CYMMBI B3bICKAaHHOTO IITpada MepeyrcisiioTCes YKa3aHHbBIM O0bEAMHEHUSIM (MX acCOLMAIMAM, COK3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHasa OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIN BCreacTBUe
HefoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyuMHEHHBIH JKU3HU, 370POBbI0 WJIM MMYIIECTBY MOTpEOUTENS BCJEICTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX HJIM WHBIX HEIOCTATKOB TOBapa (paboThl, yCIyrn),
MOJJIC)KUT BO3MEIICHHUIO B TIOJTHOM O0BEME.

2. [IpaBo TpeboBaTh BO3MEUICHUS Bpeia, MIPUIMHEHHOTO BCIIEJCTBHE HETOCTATKOB TOBapa (paboTHI,
yCIyru), NMpHU3HAeTcs 3a JIIoObIM IOTEPIEBIIMM HE3aBUCHUMO OT TOrO, COCTOSJ OH B JOTMOBOPHBIX
OTHOIIEHHUSAX C POJABLOM (MCIOJHUTEIEM) WU HET.

3. Bpex, npu4YrHEHHBIN )KU3HU, 3/10POBBIO WM UMYILECTBY IMOTPEOUTEINS, OAJISKUT BO3MEIICHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOT'O CPOKa CIYKObI MIIM CPOKa F'OJHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) AOJKEH ObITh YCTaHOBJIEH B COOTBETCTBHUHU C IyHKTamu 2, 4
CTaThbM 5 HACTOSILET0 3aKOHa CPOK CIYKObI MJIM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JHOO
NOTpeOUTENIO He OblLIa MIPEeJOCTaBIeHa MOJIHAs U JOCTOBEpHast HH(POPMALUSI O CPOKe CIIYkKObI I CPOKE
TOAHOCTH, JIUOO MOTPEeOUTENs HE OBUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBHAX 1O MCTEYCHUH
CpoKa CIy>KObI WJIM CpOKa TOJHOCTH M BO3MOXKHBIX ITOCJIEACTBUSAX IPH HEBBIMOJIHEHUHN YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTar padoThl) O UCTEUEHUHU 3TUX CPOKOB IPEICTABISIET OMACHOCTH IS
KHM3HH U 37I0POBbS, BPE MOJIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUUUHEHHUS.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HacTosIero 3aKoHa U3rOTOBUTENb (MCIIOJIHUTENb) He
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, Bpel TOAJICKUT BOSMEIICHHUIO B CIIydae €ro MpUYUHEHUS B
TE4EHHUE JICCSITH JIET CO JIHA Nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Nepe/laul yCTaHOBUTh
HEBO3MOKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHMSI BHIITOJIHEHUS paOOThI).

Bpen, npuunHEHHBIN BCIEACTBUE HEAOCTATKOB TOBapa, MOJUICKUT BO3MEIIEHUIO NPOAABIIOM HWIIN
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpez[, HpI/I“II/IHeHHHﬁ BCJICACTBUEC HCIOCTATKOB pa60TBI Wi YyCIyra, HNOIJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTEIH (I/ICHOJIHI/ITCJ'H:) HECCT OTBECTCTBCHHOCTD 3a BPC/, HpPI‘IPIHCHHBIfI JKU3HU, 3J0POBbBIO
WM UMYIICCTBY HOTpe6I/ITeJ'I$I B CBA3M C UCIIOJIB30BAHUEM MATCPUAJIOB, 060py)103aH1/Is{, HHCTPYMCHTOB U
HHBIX CpCICTB, HeO6XOI[I/IMBIX Ui IIPOU3BOACTBA TOBApPOB (BBIHOJ'IHCHI/IH pa60T, OKa3aHus ycnyr),
HE3aBUCUMO OT TOT'O, MMO3BOJIA YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOMCTBA
WA HET.
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5. UsroroButens (MCIOTHUTENb, MPOJABEI]) OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH, €CIH JOKaXKeET,
YTO BpeJ] MPUYUHEH BCJIEICTBUE HEMPEOAOIMMON CHIIbI WM HapyIICHUs MOTpeOUTeNeM YCTaHOBICHHBIX
MIPaBUJI UCIIOIB30BAHUSA, XPAHEHUS MJIH TPAHCIIOPTUPOBKH TOBapa (paboThI, yCIYTH).

CraTtba 15. KomneHcauus MopanbHoOro Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBI IMOTPEOUTENI0 BCIEJACTBHE HApPYIICHHS M3TOTOBUTEIEM
(ucnosHUTETIEM, IIPOAABLIOM, YIIOJTHOMOYEHHOM opraHusauuesd  WiIu YIIOJTHOMOYEHHBIM
WH/IMBUYAIBHBIM TPEANPUHIMATEIEM, UMIIOPTEPOM) MpaB MOTPEOUTEINS, MPEAYCMOTPEHHBIX 3aKOHAMHU
U npaBoBbIMH akTaMu Poccuiickoit deaepanuu, peryliupyomyuMyd OTHOIEHNUS B O0JIACTH 3alLUTHI 11PaB
noTpeOuTeneii, MOUIeKUT KOMIIEHCAIMM TNPHYMHUTEIEM Bpela MpH HAIWYMH €ro BHUHBEL Pa3mep
KOMIIEHCAllUM MOPAJIBHOIO BpeJa OIpPENeseTCsl CyAOM M HE 3aBUCUT OT pa3Mepa BO3MEIICHHUS

UMYIIIECTBEHHOTO Bpea.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHCaLII/ISI MOpaJIbHOI'0 Bp€aa OCYICCTBIIACTCA HE3AaBUCUMO OT BO3MCHICHUA UMYIICCTBECHHOI'O
Bpcaa U ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Cratba 16. HepencTBuTenbHOCTb YCNOBMM [0OroBopa, YylWeMmAwWMX npaBa
nortpeéurens

1. VYcmoBust noroBopa, yHIEMISIOIIME NpaBa MNOTPEOUTENs 1O CpPaBHEHHIO C IPaBHIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM WHBIMH TNpaBOBbIMH akTamu Poccuiickoit ®denepanuu B obmacTtu
3alUTHI [IpaB MOTpeOUTENEH, IPU3HAIOTCS HEIEHCTBUTEIbHBIMH.

Ecnu B pe3ynbraTe MCHOIHEHHUS JOTOBOPA, YIIEMIISIFOIIETO MpaBa MOTPEOUTENs], Y HEro BO3HUKIIA
YOBITKH, OHU TIOJIJICKAT BO3MEIICHUIO H3TOTOBHTEIEM (MCIIOJIHUTEIEM, TPOJAABIIOM) B TIOJTHOM O0BEMeE.

2. 3ampemiaercs 0OyCIOBIMBaTh NMPHOOPETEHHE OJHUX TOBApOB (palboT, ycayr) o0s3aTelnbHbIM
MPUOOPETEHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKHM, NPUYUHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapylIeHUsl €ro InpaBa Ha CBOOOJHBINH BBHIOOp TOBapoB (paboT, ycayr), BO3MELIAIOTCS MPOAABLIOM
(MCTIONHUTETIEM) B ITOJIHOM 00bEME.

3anperniaercs 0oOyCIOBIMBATh YAOBIETBOpEHHE TpeOOBaHMI MOTpeOHUTENeH, MPEAbIBIIEMBIX B
T€UEHNE TAPAaHTUMHOTO CPOKA, YCIOBUSAMHM, HE CBSI3aHHBIMU C HEJOCTaTKaMu TOBapoB (paboT, yciyr).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. IlponaBert (MCTIOTHUTENB) HE BIpaBe 0€3 coryiacusi MOTPEOUTENsT BBIMOIHATH JIOMOJIHUTEIbHBIC
paboTsl, yciyru 3a miarty. [lorpeduTens BripaBe 0TKa3aThCs OT OMJIATHI TAKUX PpadboT (YCIIyT), a €ClId OHU
OIUIaYeHbl, TOTPEOUTENHh BIpaBe MOTPEOOBATH OT TPOJaBla (MCIOTHUTENS) BO3BpaTa YIUIAYEHHOU
cymmbl. Cornacue nmoTpeOuTeNst Ha BHIMOJIHEHUE JOMOJIHUTENBHBIX padoT, yCIyr 3a miaTy opopmiiseTcs
MpOoJaBUOM (UCIOJHUTENEM) B MUCBMEHHOW (opme, eciiu MHOE He MNpeaycMOTpeHO (eaepanbHbIM

3aKOHOM.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl 1 nopsAoOK onnaTtbl NpU npoAaxe TOBapoOB (BbINOSIHEHUM
paboT, okazaHuu ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)
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1. Tlponasen (MCTONIHUTENB) 0053aH OOECIIEYUTh BO3MOYKHOCThH OIUIATHI TOBApoB (padoT, yCiIyr)
MyTeM WCIOJIb30BaHUsI HAIIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAKXKE HAJIMYHBIX PACYETOB IO
BBIOOPY MOTPEOUTEIIS.

OO6s13aHHOCTh  00€CIEUUTh BO3MOXKHOCTH OIIATHI TOBapoB (paboT, YCIYr) C HCIOJb30BAaHHEM
HAIlMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOM CHCTEMBI IUIATEKHBIX KapT
pacrnpocTpaHseTcss Ha npojaBua (MCHOJIHUTENS), Y KOTOPOTO BhIpyYKa OT pealu3alid TOBapoB (pador,
yCIIYT) 3a MPEIEeCTBYIONMIA KaleHAapHBIN IO/l IPEBBIIIAECT COPOK MUJITTMOHOB PYOJICH.

Ecau mecto omnarsl ToBapoB (paboT, yciayr) HaXOJUTCS B MECTE, IJI€ HE NMPEJOCTABISIOTCS YCIYTH
JOCTyNa K TIOABMKHOW panuoTesneOHHON CBSI3M M (MJIM) CpEACTBAM KOJUICKTHMBHOTO JOCTYNa K
MH(OPMALMOHHO-TEIEKOMMYHUKAITMOHHON cetn "MHTepHeT", mponaBer] (MCIIOIHUTENb) OCBOOOXKIAETCS
OT 00s3aHHOCTH OOECIeYnTh B OSTOM MeECTE€ BO3MOXKHOCTh OIUIaThl TOBAapoB (paboT, ycuyr) c
MCTIOJIb30BaHNEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TponaBern; ocBoOoOxkmaeTcs OT 0O0S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBapoB C
WCTOJIB30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpYyYKa OT
peaiM3ali TOBapOB B KOTOPOM COCTAaBJISIET MEHEe ISITH MWUIMOHOB PyOJiel 3a MpeauiecTBYIOIIUN
KQJICHIapHBIN TOJI.

(m. 1 B pea. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOMKET MPOU3BOJUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHMeM IpoJaBla (MCHOJIHUTENS) IyTEM pPAacyeTOB 4Yepe3 CyObEeKTOB HAI[MOHAJIBHOW IJIaTeXHOU
CUCTEMBI, OCYIIECTBIISIOIIUX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoit ®Penepani 0 HAUMOHAJIBHOM IIJIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU FJTM MHBIMA HOPMAaTUBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoit denepanyu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaIUYHBIMH JCHEKHBIMH CpeACTBaMH 0053aTeNIbCTBA
nmoTpeduTenss mepen MpoJaBloM (MCIOJHUTENEM) IO OIuUlaTe TOBapoB (paboOT, YCIyr) CUMUTAIOTCS
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPE/ICTB C MOMEHTA BHECCHMs HAJIMYHBIX JIEHEXKHbIX
CPEIACTB TpoAaBly (MCHOJHUTEN0) MO0 IUIATeKHOMY areHTy (cyOareHry), OCYLIECTBIISIIOIIEMY
JeSTeNbHOCTD [0 PUEMY IUIaTeKeH PU3NUECKUX JIHILI.

[Ipu omate ToBapoB (paboT, yCIyT) IMyTeM MEePeBo/ia MPEIOCTABISIEMBIX TTOTPEOUTENEM HATHIHBIX
JICHEe)KHBIX CPEJCTB 0€3 OTKPHITHS OAHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepea MpoAaBIiOM
(McnosHUTENIEM) TIO OIUIaTe TOBApOB (padOT, YCIYT) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpEOHTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEeAUTHOM
OpraHu3aiuu Jud0 OaHKOBCKOMY IIaTE€KHOMY areHTy (CyOareHTy), OCYIIECTBISIOUIUM J1€ATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickon denepanny 0 HALMOHAIBHOM IIJIATEXKHOM CUCTEME.

[Ipu omate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia JEHEKHBIX CPEICTB B paMKaxX MPUMEHSIEMBIX
¢dopM Oe3HAIMYHBIX PACUYETOB 00s3aTeNbCTBA MOTPEOHUTENS IEepes] MPOAABLOM (HCIOJHUTENIEM) IO
oruiate TOBapoB (paboT, yCIyr) CUYMTAIOTCS HCTOJHEHHBIMA B CyMME, YKa3aHHOW B PAaCIOPSIKEHUU O
NepeBO/ie JICHEeXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro MCIOJHEHHUS OO0CTyXHUBaroIei
MOTpeOUTENS KPEAUTHON OopraHu3anueil.

4. Tlpu omnate ToBapoB (paboT, ycinyr) MpoAaBiy (MCIOTHHUTENIO) 3alpelieHO YCTaHABIMBATH B
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OTHOIICHUM OJHOTO BHAA TOBapoB (paboOT, yCIyr) pa3iU4YHbIC LIEHBI B 3aBHCHMOCTH OT CIOco0a uX
OIJIAThI TOCPEICTBOM HAJIMYHBIX PACUETOB WM B PAMKAX MPUMEHAEMBIX (OpM OE3HAINYHBIX PACUETOB.

5. IlponaBen (MCHOTHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Yy IMOTpeOHTENs YOBITKH,
BBI3BaHHBIC HApYIICHUEM TPEOOBaHMH MyHKTA | HACTOAIIEH CTaThu.

CraTtba 17. Cyne6Hasn 3awmra npaB notpebutenen

1. 3ammTa nmpaB moTpedUTeNnel OCYIECTBISETCS CYIOM.

3ammra mpaB  MOTPEOMTENe  yciayr, OKas3blBaeMbIX  (DPMHAHCOBBIMH  OpPTraHU3ALUSIMH,
OPraHM3YIOIIUMH B3aHMMOJICHCTBHE C YIIOJIHOMOYCHHBIM IO TpaBaM MoTpeOuTeneil (PMHAHCOBBIX YCIYT B
coorBercTBUH ¢ DenepanbHbIM 3aKkoHOM "OO0 YIIOJIHOMOYEHHOM IO MpaBaM NOTpeOuTenei (UHAHCOBBIX
yciIyr", OCyIIECTBIISIETCS C 0COOCHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHBIM DeiepabHbIM 3aKOHOM.
(a63an BBeneH denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeduTeneld MOTyT ObITh HPEIbSIBICHBI MO BBIOOPY HCTIA B CYHA IO
MECTY:

HaXO0XICHUA OpraHu3alii, a €CJIUM OTBCTUYHMKOM ABJIACTCA I/IH,I[I/IBI/I,I[yaJ'IbHHﬁ npeaAnpuHuMareiib, -
€r0 XUTCIbCTBA,

KUTCJIBCTBA NN Hpe6LIBaHI/I$I ucrnaa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA J0roBOpa.

Ecnu uck x opraHm3andy BBITEKAET W3 ACATCIBHOCTH ¢ (uiuana WIM IPEJACTaBUTEIbCTBA, OH
MOJKET OBITh TIPEBSIBIICH B CYJI IO MECTY HaXOXKIACHHSI €¢ (hriTralia WIH IPEICTAaBUTEIILCTBA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOutenu, WHBIE HCTUBI MO HMCKaM, CBA3aHHBIM C HapylIEHHWEM IpaB MOTpPeOUTENEH,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYJApPCTBEHHON IMONIUIMHBI B COOTBETCTBMM C 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB MOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebuTtens npu obHapyxeHMU B TOBape He4OCTaTKOB
(B pen. deaepanbhoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHApYKEHHsI B TOBape HEAOCTATKOB, €CITHM OHU HE OBbLIH OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BHIOOPY BIIPaBE:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOU e MapKH (ITUX k€ MOJETH U (W) apTUKYIIa);

noTpedoBaTh 3aMEHbI Ha TaKOH e TOoBap APYro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
[IepePAcUETOM IOKYITHOU LICHBI;
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noTpeOoBaTh COPA3MEPHOTO YMEHbBIIICHHS TOKYITHOU 1IEHBI;

HOTpe6OBaTB HE3aMEIJIUTCIIBHOI'O 663B03M63I[H01"0 YCTpAaHCHUA HEOOCTAaTKOB TOBapa WA
BO3MCIICHHA PaCXO0a0B HAa UX UCHPABJICHUC HOTpe6I/ITCJICM HJIU TPCTHUM JIMIIOM;,

OTKa3aTbCs OT HCIOJHEHUS JO0roBopa KYyIUIM-IIPOAAXKU M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. Ilo TpeGoBaHMIO MpojaBLa U 3a €ro CueT MOTPEOUTENb JODKEH BO3BPAaTUTh TOBAp C
HE/I0CTaTKaMHU.

[Tpu 5TOM MOTpEeOUTEINH BIIpaBe MOTPEOOBATH TAKXKE MOJIHOTO BO3MEIICHUST YOBITKOB, MPUYHMHEHHBIX
€My BCJCICTBHE TPOJaXH TOBapa HEHAIS)KANIETO KadecTBa. YOBITKH BO3MEHIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIONIUMX TpeOOBaHUI
MOTpeOUuTeIIs.

B oOTHOmEHMM TEXHWYECKH CIIO)KHOTO TOBapa IOTpeOUTENb B Cilydae OOHApyXEeHHS B HEM
HEJOCTaTKOB BIIpaBE OTKAa3aThCS OT MCIONHEHHUs JOTOBOpa KYIUIU-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
VIUIAaY€HHOW 3a TakoW TOBap CyMMBbI OO MpEenbsSBUTH TpeOOBaHME O €ro 3aMEeHe Ha TOBap 3TOH ke
Mapku (MoJend, apTUKyjda) WM Ha TakoW >Ke ToBap JApyrod Mapku (MOJend, apTuKyia) c
COOTBETCTBYIOLLIUM IIE€PEPACUETOM MOKYNHOM IEHbl B TEUEHUE MATHAALATH JHEH CO JHA Iepeaayu
MOTpEOUTEN0 Takoro ToBapa. [lo ucTeYeHMHM S3TOrO CpoKa YKasaHHble TpeOOBaHUS MOAJIEKAT
YIOBJIETBOPEHUIO B OJIHOM M3 CIEAYIOLIUX CIy4Yacs:

O6H3py>KeHI/Ie CYHICCTBCHHOI'O HCJOCTATKA TOBAPA,
HAapyImCHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUA HCIJOCTATKOB TOBApa,

HEBO3MOXKHOCTb MCIIOJIb30BaHMs TOBapa B TEYEHHE KaXJAOT0 TIoja TrapaHTHMMHOTO Cpoka B
COBOKYIIHOCTU Oo0jiee 4eM TpUILATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro pa3jIMYHBIX
HEJ0CTaTKOB.

IlepeyeHp TEXHMYECKM CIOXKHBIX TOBapoB yrBepxaaercs IIpaBurensctBom  Poccuiickoin
denepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHusi, yka3aHHble B IyHKTE€ | HacTOsIEH CTaTbu, NPEIbSBISAIOTCS NOTpeOUTENIEM
npojaBly JHUOO  YINOJHOMOYEHHOM OpraHu3alud WM YIOJHOMOYEHHOMY WHJMBUIYaJIbHOMY
peINpPUHIMATEINIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpebsIBUTh TPEOOBaHMS, YKa3aHHbIE B a03aliax BTOPOM M ISTOM IyHKTa 1
HACTOAIEH CTaThbd, HW3TOTOBUTENIO, YIIOJIHOMOYEHHOM OpraHu3alud WIH  YIIOJHOMOYEHHOMY

WH/IMBUyAIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.
(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BMmecro mpembsiBieHust 3THX TpeOOBaHWII MOTPEOUTENh BIPAaBE BO3BPATUTH W3TOTOBHUTEINIO HIIH
UMIIOPTEPY TOBAp HEHAUIEXKAIIETO KauecTBa M MOTPeOOBaTh BO3BpaTa YIUIAYEHHOH 32 HETO CYMMBI.
(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-03)
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4. Yrparun cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOIO MM TOBApHOrOo 4eka MO0 HHOTO JOKYMEHTa,
YAOCTOBEpSIOMUX (aKT M YCIOBUS TMOKYIKH TOBapa, HE SBISICTCS OCHOBAaHWUEM JUIs OTKa3a B
YIOBJIETBOPEHUH €r0 TPEOOBaHUH.

IIponasen (M3rOTOBUTEIB), YIIOJIHOMOYEHHAas OpraHu3alusi  WiId  YIHOJHOMOYEHHBIN
WHIUBHUIyaIbHBIA IPEATNPUHUMATEINb, UMIIOPTEpP 00S3aHBI NPUHITH TOBAP HEHAJIEKAIIETO KayecTBa y
noTpeOuTeNs U B ciiydyae HEOOXOIUMOCTH HMPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBATH B ITPOBEPKE KauyecTBa TOBAPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cinydae cnopa o mpuumHaxX BO3HUKHOBEHHUS HEOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH MHAWBUYaJbHBIM MPEeANPUHUMATENb, UMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa IMPOBOAMUTCS B CPOKH,
ycraHoBneHHble cTathsiMu 20, 21 u 22 Hacrosmero 3akoHa IUIsl YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit norpedburens. [lorpedutens BpaBe NpUCyTCTBOBATH NPH NMPOBEACHUN SKCIIEPTU3BI TOBApa U
B CJIy4yae HECOorjacHs ¢ €€ pe3yjbTaTaMy OCIIOPUTDH 3aKIF0UEHHUE TaKOM 3KCIIEPTU3bI B CY1I€0HOM MOPSIJIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe 3KCIEpTU3Bl TOBApa YCTAHOBIIEHO, YTO €0 HEJOCTATKH BO3HUKIIHM BCIICACTBUE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEUYAeT MpPOJaBel (M3rOTOBUTENb), MOTPEOUTENb 00s3aH BO3MECTHTH
MPOJABIy (M3rOTOBUTEIIO), YIIOJHOMOYCHHONW OPTaHU3AIMH WM YIIOJTHOMOYCHHOMY WHIMBUAYATBHOMY
NPEINPUHUMATENI0, MMIIOPTEPY pacXolbl Ha MPOBEICHHUE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXOIbl HA XPAHCHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBerr (WM3rOTOBUTENH), YIOJIHOMOYEHHAs OpraHM3alMs WU  YINOJIHOMOYEHHBIN
WHJIUBUIYAIbHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTHUHBINA CPOK, €ClU MOTPEeOUTENb TOKaXeT, YTO OHM BO3HUKIM JI0 TIepeadynd ToBapa
MOTPEOUTEITIO UK TI0 PUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomenun ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTHHUHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHBI MHANBUYAIbHBIM MIPEANIPUHUMATEIL, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXKET, 4YTO OHM BO3HMKIM IIOCIE IEepeaadd ToBapa
NOTPeOUTENI0 BCJIEJICTBHE HApYIIEHUs MOTpeOMTeNeM TpPaBMWJI MCIOJIB30BAaHMS, XPaHEHHsS WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUN TPETHUX JIUL WIIM HETIPEOJOIUMOM CHUIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeieH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpyIHOTaOapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUJIOrPaMMOB JUIsl PEMOHTA,
VIIEHKH, 3aME€Hbl U (MJIM) BO3BPAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHU M 3a CHET IpojaBlia
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHM3allUd  WIM  YINOJHOMOYEHHOTO  HMHIAUBUAYAJIBHOIO
MpeANpPUHAMATENS, WUMIIOpPTepa). B ciyyae HEUCIIONHEHHS JaHHOW OOS3aHHOCTH, a TakXkKe IMpu
OTCYTCTBHM TMpOAaBLA (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3allMd MM  YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MIPEeANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS OTPeOUTENsl JOCTaBKa U (WJIH)
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BO3BpaT YKa3aHHBIX TOBapOB MOI'YT OCYILECTBIATbCS mnorpeduteneM. Ilpu 3TOM mnponasen
(M3roTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus  WIM  YINOJHOMOYEHHBIH  MHIUBUAYaJIbHBIN
MpeNNPUHUMATEh, UMIIOPTEP) 005S3aH BO3MECTHTHh MOTPEOUTETIO PACXObl, CBSI3aHHBIC C JOCTAaBKOW H
(uK) BO3BPATOM yKa3aHHbBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsABneHus norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. IlorpeOuTens BHOpaBe NPEABIBUTH MPEIyCMOTPEHHBIC cTaTheir 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJAaBIly (M3rOTOBUTENIO, YIOJIHOMOYCHHOW OPTaHU3allUd WM YIOJTHOMOYCHHOMY
UHIUBUAYAIBHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHHWH HEIOCTAaTKOB TOBapa, €CIIM OHHU
OOHapyKECHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WA CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNH TOBAapOB, Ha KOTOPBIE FapaHTUWHBIE CPOKU WJIH CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIpPaBe MPEIbSIBUTh YKa3aHHbIC TPEOOBAHHMS, €CIIM HEJIOCTATKA TOBAPOB OOHAPYKCHBI B
pa3syMHBIN CPOK, HO B IpeJesiax IBYX JIET CO THS Mepeladyd UX MOTPeOUTeNto, eciau 0ojee JUIMTEeNbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTHIHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIyKObl MCUUCIISAETCSA CO THS Mepeiadd ToBapa
HOTPEOUTENI0, €CIM HMHOE HE IPEeIyCMOTPEeHO JoroBopoM. Ecim 1eHbp mnepenaudl  yCTaHOBHTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO THSI U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBAapoB (0OYBH, OAEXKAbl M TPOYHMX) OTH CPOKH MCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAEISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu ucxoas U3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKICHHS
norpeduTene.

[Tpu mponaxe ToBapoB Mo oOpaslam, Mo MoYTe, a TaKKe B CIydasX, €CIM MOMEHT 3aKJIIOYeHHUs
JOTOBOpA KYIUIM-TIPOJaKM M MOMEHT Iepefadd TOoBapa HOTPEOUTEN0 HE COBMNANAIOT, TH CPOKH
HCUUCIAIOTCA CO JIHSA JIOCTaBKM ToBapa motrpeOutento. Eciam moTpeOuTens JHIIEH BO3MOXKHOCTH
WCTIOJIB30BaTh TOBAp BCIIEJACTBHE OOCTOSTENBCTB, 3aBHCALNIMX OT TMpoJaBla (B YaCTHOCTH, TOBAap
HYX/aeTCsl B CIELUAIbHOM yCTaHOBKE, MOAKIIOYEHUHM WM COOpPKEe, B HEM MMEIOTCS HEIOCTAaTKH),
TapaHTUMHBIA CPOK HE TEYET 0 YCTPAHEHHS MPOJABIIOM TaKUX OOCTOSTENbCTB. Ecnm NeHb n0CTaBKH,
YCTAHOBKH, TOAKIIIOYEHHS, COOpPKM TOBapa, YCTPAaHEHMs 3aBHUCSIIUX OT MpojAaBLa OOCTOATEIbCTB,
BCJIICACTBHUEC KOTOPKBIX HOTpe6I/IT€J'IB HC MOXCT HCIIOJb30BAaTH TOBApP II0 HA3HAYCHHUIO, ONPCACINTH
HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS 3aKJIFOUEHUS I0r0BOpa KyIUIU-TIPOIaXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3arn uckmroueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.
CpoK TOTHOCTH TOBapa OMpPENEsSeTCs MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B

TCYCHHUEC KOTOPOIO0 OH HNPUIOACH K HCIOJIb30BAHUIO, WA I[aTOﬁ, A0 HAaCTYIUICHUA KOTOpOfI TOBAp
IMPUT'OJACH K MCITOJIb30BAHUIO.
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[TpomOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00S3aTENbHBIM
TpeOOBaHMAM K OE30IIaCHOCTH TOBAPA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTI/IP'IHI)Ie CPOKH MOI'yT yCTaHaBJIMBATHCA HAa KOMINICKTYIOINHUEC U3ACIIUA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHﬁHBIe CPOKH Ha KOMIUICKTYIOIIHUEC U3ACINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTPIfIHHfI CPOK Ha OCHOBHOU TOBAap.

['apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME W3JCIUs W COCTaBHBIC YacTH TOBapa CUUTAIOTCS
pPaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE M3IEINe, €CIIM HHOE HEe YCTAaHOBJICHO JIOTOBOPOM. B ciydae,
€ClIM Ha KOMIUICKTYIOIIee M3/eNIMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHITHBIN
CPOK MEHBIIEH MPOJOJKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JENHe, NMOTPEOHTENbh
BIIpaBE MPEIbSIBUTh TPEOOBAHUS, CBA3aHHBIC C HEAOCTATKAMU KOMIUIEKTYIOMIETO M3/EIUS U COCTABHOM
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TCUCHHE TAPAHTUHHOTO CPOKA Ha OCHOBHOE W3JEIUE, €CIIU MHOE
HE MPETYCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIHe YCTAaHOBJICH TApAaHTUHHBIA CPOK OOJIBIIEH MPOJOIKUTENIEHOCTH,
YeM TrapaHTHHHBIA CpPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIIpaBe MPEeNbsIBUTh TpeOOBaHMUS B
OTHOILIEHWM HEAOCTAaTKOB TOBapa IIpUd YCIOBUM, YTO HEIOCTAaTKH KOMIUIEKTYIOIEro M3IeIus
oOHapy>KeHbI B T€UEHHUE rapaHTUHHOrO CpoKa Ha 3TO U3/eIHe, HE3aBUCUMO OT UCTEUEHHs TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HAaCTOSIIEH CTaThe, JOBOJIATCS /10 CBEIEHUS NOTPEOUTENs B MHPOPMALIUU O
TOBape, MPEIOCTABIIEMON MOTPEOUTEIIO0 B COOTBETCTBHH €O cTaTheid 10 HacTosmero 3akoHa.

5. B cnydasix, Korja npeayCMOTPEHHBIH JIOrOBOPOM rapaHTHHHBIM CPOK COCTaBIIIET MEHEe IBYX
JeT W HEIOCTaTKH ToBapa OOHAapy>KEHbl MOTpeOHUTENeM I0 HMCTEYEHMHM TapaHTHUHHOIO CpOKa, HO B
npenenax JAByX JeT, MOTpeOHuTedb BIpaBe NPEAbSBUTh NPOJABIY (M3rOTOBUTENIO) TpeOoBaHus,
MIpelyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, €l J0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIU J10
€ro nepegav MoTPeOUTENIO UIIH M0 IPUYMHAM, BOSHUKILIUM 10 ’TOI'0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISBIEHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOUYEHHOM  OpraHu3aluyd WU YIOJHOMOYEHHOMY  HUHAMBHUAYaJIbHOMY
IpeINpUHUMATENI0, UMIIOPTEpY) TpeOoBaHUE O OE3BO3ME3HOM YCTPAaHEHMM TAaKUX HEIOCTAaTKOB, €CIH
JIOKQ)XET, YTO OHU BO3ZHUKJIM JI0 MEPEAayu TOBapa MOTPEOUTENO0 MU 0 IPUYUHAM, BOSHUKIIHUM IO 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHUE MOXET ObITh NMPEABSABICHO, €CIM HEIOCTaTKU TOBapa 0OHapy>KEHBI 110
HCTEUYEHUH JIBYX JIET CO JHS Mepeaadu ToBapa NOTPeOUTENI0, B TEUEHNE YCTaHOBICHHOIO HA TOBAp CpOKa
CIIy>KObI WJIN B TE€UYEHHUE JECATH JIET CO JHS Mepeauyd ToBapa MOTPEOUTEIN0 B Clydae HEyCTAaHOBICHMS
cpoka cinyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE yIOBJIETBOPEHO B T€UEHHE JIBAJIATH JTHEH CO JHS €ro
NpeabsBICHUS TOTPEOUTENEeM WM OOHAPYXKEHHBIM MM HEJOCTaTOK TOBapa SIBJISIETCS HEYCTPAHUMBIM,
MOTpeOUTENh MO CBOEMY BbIOOPY BIpaBe NMPEABABUTH W3TOTOBUTENIO (YHNOJHOMOYEHHON OpraHu3aluu
WIM YIOJHOMOYEHHOMY WMHIUBUAYAIBHOMY INPEANPUHUMATEINO, UMIIOPTEPY) UHBIE NPEAYCMOTPEHHBIE
NyHKTOM 3 crathu 18 HacTosmiero 3akoHa TpeOOBaHMS WJIM BO3BPATUTH TOBAp H3TOTOBUTEIIO
(YNOJTHOMOYEHHON OpraHM3alM¥ WM  YIOJIHOMOYEHHOMY WHAMBUAYAJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIIau€HHOW TEHEKHON CYMMBI.

(m. 6 B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToOBapa Mu3rotoButenem (npoaasBuoOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YNONMHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpeeieH B MUCHbMEHHOW (OopMe coriameHneM
CTOPOH, 3TH HEIOCTAaTKU JOJKHBI OBITh YCTPAHEHbl HM3rOTOBUTEIEM (IIPOAABLIOM, YIOJIHOMOYEHHOM
OpraHM3aled WM  YIOJHOMOYEHHBIM HHIUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeJUIMTENbHO, TO €CTh B MUHMMAJbHbBII CPOK, OOBEKTUBHO HEOOXOAMMBIHA I UX YCTpaHEHUs C
y4eToM OOBIYHO NpUMeHseMoro crocoba. Cpok yCTpaHEHHsI HEJOCTAaTKOB TOBApa, OINpPENENIeMBbId B
MUCbMEHHON (hOpME COrIALICHUEM CTOPOH, HE MOXKET MPEBBILIATE COPOK MATh THEH.

B ciyuae, ecni Bo Bpemst yCTpaHEHHs HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHU HE OyIyT
YCTpaHEHBI B OIPEJCICHHBIA COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX Il yCTPAHEHUS
HEJIOCTaTKOB TOBapa 3allaCHbIX 4acTel (JeTanei, MaTepuanoB), 000OPYIOBaHUS WIN MOJOOHBIC TIPHYNHEI
HE SIBJISIIOTCS OCHOBAHHEM IS 3aKJIIOYEHUS COTJIAIICHHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPE/IEICHHOI0 COTIallIeHHeM CTOPOH IIePBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmeEHMHM TOBapoOB JAJUTEIBHOIO IMOJB30BaHUS M3TOTOBUTENb, INpoJaBel] JHOO
YIOJHOMOYEHHAs OpPraHu3allys WM YIOJTHOMOYEHHBIM MHAWBUYaJbHBIM MNpEANpUHUMATENb O0s3aHBbI
IpU NPEIbSBICHUM MOTPEOUTENEM YKa3aHHOIO TpeOOBaHUS B TPEXIHEBHBIH CpPOK O€3BO3ME3IHO
MPEOCTaBUTh MOTPEOUTEIIO HA TIEPUO]] PEMOHTA TOBAp JUIUTEILHOTO MOJIb30BaHMS, 00IaJaf0IINii STUMHI
K€ OCHOBHBIMM IOTPEOUTENbCKMMHU CBOMCTBaMHU, 00€CIeunB JOCTaBKY 3a CBOil cueT. Ilepeduens ToBapos
JUTUTENTLHOTO MOJIb30BaHMSA, HAa KOTOPbIE YKa3aHHOE TPeOOBaHNE HE PaCIPOCTPAHSETCS, YCTaHABIMBACTCS
IIpaBurenscTBoM Poccuiickoit denepanum.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTpaHEHHsT HEHOCTATKOB TOBapa TapaHTHIHBIM CPOK HAa HEro IpOJIeBacTCs Ha
NepuoJl, B TEYEHHE KOTOPOrO TOBAp HE MCIONB30BAJICSA. YKa3aHHBIA MEPUOJ HMCUHCISETCS CO [JHS
oOparnieHust moTpeduTens ¢ TpeboBaHUEM 00 YCTPAaHEHHH HEJOCTAaTKOB TOBapa JI0 JHS BBIIAYU €T0 IO
OKOHYaHUM peMoHTa. [Ipyu BeIJaue TOBapa U3roTOBUTENb (TIPOJaBell, YIIOJTHOMOYEHHAs! OpraHu3alus UiIn
VIIOJTHOMOYEHHBI ~ WHAMBHIYaIbHBIM TpEANPUHAMATENb, HMIIOPTEp) O0Os3aH  TNPENOCTaBUTh B
MUCbMEHHOW (opMe moTpeOuTento MH(popMaluo o gate oOpalleHus NoTpedurens ¢ TpeOboBaHHEM 00
YCTpaHEHUW OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepenadyd ToBapa MOTpeOHTeneM JUis
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHs HEIOCTaTKOB TOBapa C MX OIMCaHHEM, 00
WCTIOJIh30BAHHBIX 3aMlaCHBIX YAaCTAX (JIETaNsfX, MaTepuaiax) U O JaTe BBAAYM TOBapa IMOTPEOUTEINIO 110
OKOHYaHUH YCTPaHEHUs HEJIOCTaTKOB TOBApa.

(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHMM HENOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3AEIUS WIH
COCTAaBHOM YacTH OCHOBHOIO M3JENHS, Ha KOTOPBIE YCTaHOBJICHBI T'dpaHTUWHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE M3JCIINE MM COCTABHYIO 4aCThb OCHOBHOI'O W3JEIUS YCTAHABIMBAETCSA IapaHTUMHBINA
CPOK TOH € IPOJOJDKUTEIBHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUIEKTYIONIEE M3/IeJIUE WM COCTaBHYIO
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9acTh OCHOBHOT'O U3/IENIHS, €CJIM MHOE HE IPEyCMOTPEHO JOTOBOPOM, M TAPAHTHIMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIA4X IOTPEOUTEIIO 3TOTO TOBapa 110 OKOHUYAHUH PEMOHTA.
(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagsexauero KayecTsa

1. B ciyuae oOHapyskeHUsI TOTpeOUTENIeM HEJOCTATKOB TOBAapa M MPEABSABICHUS TPEOOBAHUS O €ro
3aMeHe  IpojaBell (M3rOTOBUTENb, YIOJIHOMOYEHHAs  OpraHu3alys WIA  YHOJHOMOYEHHBIN
WH/IMBUYAJIBHBINA MPEeINPUHUMATEb, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBap B TEUCHHUE CEMH JTHEH
CO JIHS NPEbSIBICHUS YKa3aHHOTO TpeOOBaHUs NOTpedUTeNIEM, a IPU HEOOXOIUMOCTH JAOIOIHUTEIBHOM
IIPOBEPKU KAa4eCTBA TAKOT'O TOBapa MPOAABLIOM (M3rOTOBHUTENEM, YIIOJIHOMOYEHHOH OpraHU3alueil uiu
YIOJHOMOYEHHBIM UHIUBUYAJIbHBIM IIPEAIPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHUE ABAALATH JHEH CO
THSI IPEIBSIBIICHUS YKQ3aHHOTO TPEeOOBaHMUSL.

Ecnmn y npomaBua (M3roToBUTeNs, YHNOJHOMOYEHHON OpraHu3allMd WM  YIOJIHOMOYEHHOTO
UHJUBUAYAIBHOTO MPEAIPUHUMATENS, UMIOPTEPA) B MOMEHT NpEAbSBICHUS TPeOOBaHMSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEUYEHUE MecsAlla CO JHS
IIPEIbABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaiinero CeBepa U mpupaBHEHHBIX K HHUM MECTHOCTAX TpeOOBaHHME MOTPEOUTENS O
3aMeHe TOBapa IMOMJICKUT YJOBIETBOPEHHUIO IO €r0 3asBJICHUIO B CPOK, HEOOXOIUMBIN JJIsi OUepeaHOM
JIOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TU PailOHBI, B Cllydae OTCYTCTBHUS y MpoJaBLa (M3TOTOBUTEIS,
YIOJIHOMOYEHHOW OpraHu3allMi WM  YIIOJHOMOYEHHOTO HHAMBUAYAJIbHOTO MpEAIpUHUMATEIS,
UMIIOpTEPa) HEOOXOMMOTO IS 3aMEHbI TOBapa Ha JIEHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3ameHsl ToBapa TpeOyercst Oojiee ceMu AHEW, MO TpeOOBAaHHIO MOTPEOUTENS MPOJIaBeLl
(u3rotoBuTens JMOO YIOJIHOMOYEHHAs OpraHu3alys WIA YHOJHOMOYEHHBIH HHIMBUIYaIbHbIH
MpealpUHUMATENb) B TE€UCHHE TPeX JHEH co JHS NpeabsBICHUs TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTABUTh MOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHHWE HA MEPUOJ 3aMEHbI TOBap
JUIATEIBHOIO T0JIb30BaHMsI, OOJAJAIOUIMIl 3TUMU >K€ OCHOBHBIMM MOTPEOUTEIHCKUMHU CBOICTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpaBHUJIO HE PACHpOCTPAHSAETCS HAa TOBAPHI, MEpeUeHb
KOTOPBIX ONpPEAEIseTCs B COOTBETCTBUM € MMyHKTOM 2 cTtaThu 20 HACTOALIETO 3aKOHa.

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEKAIIETO Ka4ecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YIOTPEOJICHUH.

IIpn 3ameHe TOBapa TAPAaHTUHMHBIA CPOK HCYHUCISIETCS 3aHOBO CO JHA IE€peladyd ToBapa
NOTPeOUTEIIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUsi oTaerNbHbIX TPe6oBaHMK noTpebuTtens
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanusi mMOTpeOUTENS O COpPa3MEPHOM YMEHBIIEHHWU MOKYMHOW II€Hbl TOBapa, BO3MEIIEHUU
pacxoJ0B Ha MHCIPaBICHHE HEJOCTAaTKOB TOBapa NOTPEOUTENEM WM TPEThUM JIMIIOM, BO3BpaTe
yIUTa4YeHHOW 3a TOBap JEHEKHOI CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, TPUUMHEHHBIX
NOTPeOUTENIO BCIEICTBUE TMPOJAXKH TOBapa HEHAAJIEeKAIIero KayecTBa JUOO MpPeJoCTaBICHUS
HEeHaJulexaleil MHpopMaluu O TOBape, MOAJEKAT YIOBIECTBOPEHUIO IMPOJABLIOM (HM3FOTOBUTEINEM,
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yHOHHOMO‘ICHHOﬁ opraHmauHeﬁ WX YHOOJHOMOYCHHBIM HWHIAUWBUAYAJIBbHBIM MPCANPUHUMATCIICM,
HUMIIOPTEPOM) B TCUCHHUE JECATH JHEU CO JTHS MPEAbABICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTens, YMNOSIHOMOYEHHOW
opraHusauum Unu ynosIHOMOYeHHOro MHAUBMAYaNbLHOro npeanpuHMMarens, uMmnopTepa)
3a NPOCPOUKY BbINOSNIHEHMUA TpeboBaHMN noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKKe 3a
HEBBITIOJTHEHHE (3aICPKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENS O MPEIOCTABICHUN €My Ha TEPHOJ
pEMOHTA (3aMEHbI) aHAJIOTMYHOTO TOBapa MpojaBel] (M3roTOBUTENb, YIIOJHOMOYEHHAs OPraHU3alusl WK
YIOJIHOMOYEHHBI MHAUBUAYATbHBIN MPEANpPUHUMATENb, UMIOPTEP), AOMYCTUBIINN TaKUE HAPYILICHUS,
yIJIAYMBAET MOTPEOUTENIO 32 KAXK/IbIM JeHb MPOCPOUYKU HEYCTOMKY (TMIEHI0) B pa3Mepe OJHOr0 MpOIeHTa
LIEHBI TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompeAenseTcs, UCXOIS W3 €ro IEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JIOJDKHO OBLIO OBITh  YJOBICTBOPEHO TPOJNABIOM (M3TOTOBUTEIICM,
VIIOJJTHOMOYCHHON OpraHu3alueil WM YIOJHOMOYCHHBIM HWHIUBUAYAIBHBIM IPEANPUHIMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIECTBOPCHHUS TAaKOTO TPeOOBAHUS WM B JICHb BBIHECCHUS
CyAeOHOTO penIeHus, eciau TpedboBaHne J0OPOBOILHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4ae HEBbINOJIHEHHS TPEOOBAHUI MOTPEOUTENS B CPOKU, IIPELYCMOTpEHHbIE cTaThiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWUTeNb BIpPaBE IO CBOEMY BBIOOPY IpeIbsBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTodAlero 3akoHa.

Cratba 23.1. [llocneacTtBusi  HapylleHUss nNpoAaBLOM CpoKa nepeaaywm
npeaBapuTesibHO ONJIaYeHHOro ToBapa norpeéuTtento
(BBeneHa @enepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MpPeAyCMaTpUBAIOIINNA O00S3aHHOCTh MOTPEOUTENS MpeABaAPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJIEPKATh YCIOBUE O CPOKE Mepejaun TOBapa NOTPEOUTEITIO.

2. B cnyudae, ecnu mpojaBell, MOJYYMBIIMN CyMMY IpeIBapUTEIbHON OIUIAThl B ONpEACIEHHOM
JIOTOBOPOM KYIUTM-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTH 1O Iepeaaye ToBapa MOTPEOUTEINO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOpPY BIIPaBe MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [Ipe/IBApUTENIBHOM OIJIaThl TOBApa, HE MEPEJaHHOTO MPOJABIIOM.

[Tpu 3TOM moTpedbuTens BIpaBe NOTpeOOBATH TAK)KE MOTHOI'O BO3MELIEHUS YOBITKOB, IPUYNHEHHBIX
€My BCJEACTBHE HApylIEHHS YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-MIPOJAXXH CpOKa Mepeaadyu

MMpEABAPUTCIIBHO OINNIAYCHHOT'O TOBApa.

3. B cmyyae HapylleHUs YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIU-TIPOJAXXH CpOKa Iepeladyu
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MPEIBAPUTEIILHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MPOJaBel] YIUTAYMBaeT €My 3a KaXKIbld JCHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI POLIEHTA CYMMBI IPEABAPUTEIHHOM OIUIaThl TOBapa.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJIa MO JOTOBOPY KYIUTM-TIPOJAXH Iepejiaya ToBapa
MOTPEOUTENIO TOJKHA ObUIa OBITH OCYILIECTBJICHA, /10 JHS MepeAadyd TOBapa MOTPEOUTENI0 WIN 10 JHS
YIOBJICTBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEIBAPUTEILHO YIUTAY€HHOW UM CYMMBEI.

Cymma B3BICKAHHOH MOTpeOUTENIeM HEYCTOWKH (MIeHH) HE MOMEeT IMPEBBIIATh CyMMY
IIpEIBAPUTENILHOM OILUIaThI TOBApA.

4. TpeboBanus noTpeOuUTENs 0 BO3BpaTe YIJIAYEHHOH 3a TOBap CYMMBI U O MOJIHOM BO3MEIICHUH
YOBITKOB TIOJUICKAT YJOBJIETBOPECHUIO MPOJABIIOM B TEUCHHE JECATU JHEH CO THS TPEIbSIBICHUS
COOTBETCTBYIOIIETO TPeOOBAHUSI.

5. TpeboBanusi moTpeOUTENsA, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJIEKAT
yIOBJIETBOPEHHIO, €CIM TMpOoJaBell JOKAKET, YTO HapylIeHHE CPOKOB TMepenayd MOTPeOUTEINto
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIEJACTBUE HENPEOJOJUMON CHUJIbl WM 10 BHUHE
MoTpeOUTeIIsI.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeteHuss UM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpn 3ameHe ToBapa HEHAIEKAILEro KayecTBa Ha TOBAp ATOM K€ MapKH (3THUX Ke MOJIEITH U
(nnm) apTUKya) mepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. denepanbhoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJJIC)KAIIETO KauecTBa HA TaKOHM ke TOBap APYrod MapkKu (MOJEINH,
apTUKyJa) B Cilydae, eCiH [IeHa TOBapa, IMOJISKAIIEro 3aMeHe, HIDKE IIeHbI TOBapa, MPeI0CTaBICHHOTO
B3aMeH, MOTPeOUTeNb JOKEH JIOTUIATUTh Pa3HUILy B 1IEHAX; B Cllydae, €clid IIeHa TOBapa, MoJIeKaIlero
3aMEHe, BHIIIC IIEHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B II€HAX BBILJIAYABACTCS
notpeburento. llena ToBapa, mMoJyIeKaIIero 3aMeHe, OMpeAeseTcss Ha MOMEHT €ro 3aMeHbI, a eClH
TpeOOBaHWE TOTPEOUTENsT HE YIOBIETBOPEHO TWPOJABIOM, II€HAa 3aMEHSEeMOro TOoBapa M IICHA
nepe1aBaeMoro B3aMeH ToBapa OIpeIesSIOTCsS Ha MOMEHT BBIHECEHUS CYJIOM PEIICHUs O 3aMeHe TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cny4ae npeabsaBieHHUs moTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHHH IOKYITHOM
LIEHbl TOBapa B pacyeT NPUHUMAETCs 1IeHa TOBapa Ha MOMEHT MpEeIbsIBICHUS OTpeOuTeieM TpeOoBaHuUs
00 yIIeHKEe WJIH, €CIIM OHO JI0OpPOBOJILHO HE YJIOBJIIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM pELICHHUS O
COpa3MEpHOM YMEHbILIEHUU MOKYITHON LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAMJIEKAIIEr0 KauecTBa MOTPEOUTENb BIPaBe TPeOOBATh BO3MELICHMS
pa3HUIBl MEXIY LIEHOH TOBapa, YCTAaHOBJIEHHOH J0rOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pPOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOr0 TPeOOBaHUS WM, €ClIM TpeOOBaHUE JOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILEHUSI.

(n. 4 BBenen PenepanbHbIM 3akoHOM oT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-03)
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5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIS)KAIIETO KAa4yecTBa, NMPOJAHHOTO B KPEAWT, MOTPEOUTEIIO
BO3BpaIlacTCsl yIJIaueHHAasl 3a TOBAp JCHEXKHash CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs IJIaTa 33 MPEJOCTaBICHUE KPEAUTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cmyuae Bo3BpaTa TOBapa HEHAJIEXKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUeT
NOTPEOUTENLCKOTO KpeauTa (3aiiMa), mpojaBel; 00s13aH BO3BPATUTh MOTPEOUTENIO YITIAUSHHYIO 32 TOBAp
JICHEXKHYI0 CyMMY, a TaKKe BO3MECTUTh YIUIAYCHHBIE MOTPEOUTENIEM MPOIECHTH U MHBIC TUIATEKHU II0
JIOTOBOPY MOTPEOUTEIBCKOTO KpeauTa (3aiiMa).

(. 6 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpe6uTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. IloTpeburens BIpaBe OOMEHSTH HENPOJIOBOJILCTBEHHBIM TOBap HaJJIEKalero KadecTBa Ha
aHAJIOTUYHBIA TOBAap y MPOAABIA, Y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, CIM YKa3aHHBIA TOBap HE
nojionren mo ¢popme, rabapuram, GacoHy, pacBETKE, pa3Mepy WIH KOMILICKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUIEXKAILIEr0 KauyecTBa B
TEYEHHUE YETHIPHAALIATH JIHEH, He CUUTas JHS €ro MOKYIKH.

OOMeH HempoJOBOJLCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOIUTCS, €CIU YKa3aHHBIN
TOBap He ObUI B yNmOTpeOJIEHUH, COXpPAaHEHBI €r0 TOBAPHBIM BUJ, NOTPEOUTEIHCKUE CBONCTBA, MIIOMOBI,
(haObpuyHbBIC SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KAaCCOBBIM YEeK JIMOO MHOMW IMOATBEPKTAFOIIAN
OIIaTy YKa3aHHOT'O TOBapa AOKyMeHT. OTCYTCTBUE y MOTPEOUTENSI TOBAPHOIO YeKa HIIM KACCOBOTO YeKa
MO0 WHOTO TIOJTBEPIKIAIOIIECTO OIUIATy TOBapa JOKYMEHTA HE JIMIIAeT €r0 BO3MOXXHOCTH CCBHUTATHCS Ha
CBUJIETEIILCKUE TTIOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TepeueHb TOBapoB, HE MOAJESKAIIUX OOMEHY MO OCHOBAHUSM, YKa3aHHBIM B HACTOSILIEH cTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepannn.

2. B cnyuae, eciu aHaJIOTUYHBIN TOBap OTCYTCTBYET B NMPOJaKe Ha IEHb 0OpallieHHsl TOTpeOuTeNs K
MIpOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOJIHEHMS J0rOBOpa KYIJIU-TPOAAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JeHEXHOW cyMMbl. TpeOoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 3a YKa3aHHBIM TOBAap JEHEXKHOW CYMMBI MOJUJIEKUT YAOBJIETBOPEHHUIO B TEUEHHE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOUTENss € MPOJABLOM OOMEH TOBapa MOXKET ObITh IMPEIyCMOTPEH Npu
MOCTYIUIGHHH aHaJOrMYHOro ToBapa B mpojaxy. IlpomaBery o0s3aH He3aMeIIUTEIBHO COOOIINUTH
HNOTPEOUTEIIO O OCTYIUIEHUU aHAJIOTMYHOIO TOBApa B MPOJIAXKY.

(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. [IMcTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBeneHa PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)
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1. JloroBop pO3HMYHON KYIUTU-TIPOJAKW MOXKET OBITh 3aKJIIOYEeH HAa OCHOBAHUHM O3HAKOMJICHHMS
HOTPEOUTENS ¢ MPEUIOKEHHBIM ITPOIABIOM OIMCAaHWEM TOBapa IMOCPEJCTBOM KaTaloroB, IPOCIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBSA3H U APYTUX) WM UHBIMH
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMIJICHHS TOTPEOUTENs C TOBApOM JIMOO
o0pa3loM ToBapa MpH 3aKIIOUYEHHH TaKOro J0roBopa (IUCTAHIMOHHBIA CIIOCOO MPOAAaXKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpogaBuom 0 3aKJIIOUEHHS JOTOBOPA JOJDKHA OBITH MPEAOCTaBIeHa MOTPEONTENI0 HH(OPMALIUL
00 OCHOBHBIX MOTPEOUTENBCKUX CBOIMCTBAaxX TOBapa, 00 aapece (MecTe HAaXOXKJEHHs) POJaBLa, O MECTE
W3rOTOBJICHUST TOBapa, O TOJIHOM (UPMEHHOM HAaWMEHOBAaHWM (HAMMEHOBAaHMM) IpOJABIA
(M3roTOBUTENS), O LIeHE U 00 YCIOBHUSIX HMPUOOPETEHUs TOBapa, O €ro JIOCTaBKE, CPOKE CIYKOBI, CPOKE
TOJIHOCTH U TapaHTHHHOM CpOKE, O IMOpsJIKE OIUIaThl TOBapa, a TAaKXKe O CPOKe, B TEYEHHE KOTOPOTro
JEUCTBYET IPEUI0KEHHE O 3aKII0UCHUHU I0TOBOPA.

3. IloTpeburento B MOMEHT JIOCTaBKU TOBapa JI0JKHA ObITh B MUCBMEHHOMN (hopMe ImpeaocTaBieHa
uHbopManus 0 ToBape, MperycMOTpeHHas cratheld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
MyHKTOM 4 HacTosIel cTaThi MH(pOpMAIIHs O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. I[Morpeburens BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BpeMs JIO €ro Mepeiadu, a mocje nepeaadn
TOBapa - B TCUCHHE CEMH JTHCH.

B cnyyae, ecniu mH(bOpManus 0 MOPsSIKE M CPOKAX BO3BpaTa TOBapa HAJICIKAIIETO KAa4yecTBa HE
Obula TIpEJOCTaBlicHA B IUCHbMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHMTENb BIIpaBe
OTKAa3aThCsl OT TOBapa B TCUCHHUE TPEX MECSIIEB C MOMEHTA Iepeay TOBapa.

Bo3BpaT ToBapa HaJUIeKalIero KauecTBa BO3MOXKEH B CIIy4dae, €CJIM COXPAaHEHBI €10 TOBApHBIN BUJ,
MOTPEOUTENbCKUE CBOWCTBA, a TaKXe JOKYMEHT, MOATBEp)KIAroIMi (aKkT u YCIOBUS TOKYIKHU
yKa3aHHOro ToBapa. OTCYTCTBHE y HOTPEOUTENs IOKYMEHTa, MOATBEP)KIAIOIIEro (akT M YCIOBUS
MOKYTIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JIPYrHe J10Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOTO NPOJIaBLA.

[TorpeOutens HE BIOpaBe OTKa3aThCs OT TOBapa HAUIEkKAIIETO KadecTBa, HWMEOIIETro
WHIUBUAYaIbHO-ONIPEICTICHHbIE CBOWCTBA, €CIU YKa3aHHBIA TOBap MOXET OBITh HCMOJIB30BaH
HCKJIFOYHUTEIIBHO TTPUOOPETAIONTUM €ro MOTpeOuTenem.

[Ipu orkaze morpebuTENss OT TOBapa IpoJaBell JODKEH BO3BPAaTUTh €My JCHEXKHYIO CYMMY,
yIJTAYeHHYI0 TOTpeOuTENeM IO JO0TOBOPY, 32 MCKIIOUCHHEM pPAacXOJ0B NPOJAaBIa HAa JOCTaBKy OT
noTpeOuTeNss BO3BPAILEHHOI'O TOBapa, HE IO3JHEE uYeM dYepe3 JecsTh JHEH CO JHS IpelbsBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIETO TPEOOBAHMUSL.

5. TlocnencTBuUs MpOJaky TOBapa HEHAAJIEKAIIET0 KaueCcTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa YCTaHOBJIEHBI MOJIOKEHUSIMU, PEAYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosAmIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaxu OTACIIbHBIX BHUAOB TOBAPOB YCTAHABJIIMBAKOTCA HpaBI/ITCHBCTBOM Poccuiickoii
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denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHWUWN YCNYT)

CraTtbAa 27. CpoKu BbINosfIHeHUsA paboT (okasaHusa ycnyr)

1. HUcnonHurtenb o00s3aH OCYIIECTBUTH BBHINOJHEHHE padoOThl (OKa3aHHE YCIYIH) B CpOK,
YCTaHOBJICHHBIN MPaBUIAMH BBITIOJHEHUS OTACIBHBIX BHIOB pa0dOT (OKa3aHUS OTACTbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBIIOJHEHUH padoT (oka3zaHuu ycayr). B moroBope o BbimoiaHeHHH paboT (OKa3aHUU
YCIIYT) MOXKET MpPeIycMaTPpUBATLCA CPOK BBIMIOJHEHUs pabOThl (OKa3aHUsl yCIyrd), €CIU yKa3aHHBIMH
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpPOK MEHbLIeH MpPOJOHKUTEIbHOCTH, YeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH MPABHIIAMH.

2. Cpok BBIIOJIHEHUs PabOThl (OKa3aHUSA YCIYrM) MOMKET OHpENeNsAThCs NaTod (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBINIOJHEHHE paOOThl (OKa3aHUE yCIyru) UK (1) AaTol (Iepuoiom), K
KOTOPOM MCIIOJHUTENb JOJDKEH MPUCTYIHUTh K BBINOJIHEHHIO pabOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIofiHEHHE pabOThI (OKa3aHHE yCIyry) OCYHIECTBIISAETCS MO YacTsAM (JI0OCTaBKa
MEPUONYECKON TIeYaTH, TEXHUYECKOE OOCIIy)KMBaHHME) B TEUCHHME CpOKa JEUCTBHUS JIOrOBOpa O
BBITIOTHEHUH paboT (OKa3aHWU YCAYyT), OOJDKHBI MPEIyCMaTpPUBAThCSI COOTBETCTBYIOIIME CPOKH
(TIepro1bI) BEITIOJTHEHUS TAKUX PabOT (OKa3aHUs yCIIyT).

[To cornameHu0 CTOPOH B JOTOBOpPE MOTYT OBITH MPEIyCMOTPEHBI TAaKkKe CPOKHU 3aBepIlCHUs
OTJEJIbHBIX 3TANOB PaOOThI (IIPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapyleHUSA UCNONHUTENIEM CPOKOB BbINOJNIHEHUA paboTt
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTENs HapyLIUI CPOKH BBIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHM Hadaja U
(M) OKOHYAHMSI BHITIOJTHEHUS pabOoThI (OKa3aHUA YCIyrH) U (WIK) IPOMEKYTOUHBIE CPOKU BBIMOTHEHUS
paboThl (OKa3aHUs YCIYTH) WIM BO BpeMs BBIMOJHEHHUs palbOTHl (OKa3aHUS YCIYTH) CTAJIO OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. deaepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBIMOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHY WIH
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPeOOBATh OT UCIIOJIHUTENS BO3MEILIEHUS TOHECEHHBIX PACX0/I0B;

HOTpC6OBaTB YMCHBIICHUSA LCHBI 3a BBINIOJIHCHUC paGOTBI (OKaBaHI/IC y'CJ'IyTI/I);

OTKa3aThCs OT UCIIOJTHEHUS JIOTOBOPA O BBITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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[Torpeburens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIHICHHS YOBITKOB, IPUYMHECHHBIX €My B
CBSI3U C HAPYIICHHUEM CPOKOB BBHIMIOJIHEHUS! pabOThI (OKa3aHUs yCIIyru). Y ObITKA BO3MEIIAOTCS B CPOKH,
YCTaHOBJICHHBIC JIJIS1 yIOBJICTBOPCHHSI COOTBETCTBYIOIINX TPEOOBAHUH MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpPEOHMTENEM HOBBIE CPOKH BBIIOJIHEHUS pabOTHl (OKa3aHUs YCIYTH)
YKa3bIBalOTCA B IOTOBOPE O BBIIIOJIHEHNUHU paOOThI (OKAa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENb BIpPaBE MPEAbSIBUTH HCIOJIHUTEII0 HHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAThH.

3. llena BBIMONHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpalaeMas MoTpEOUTEIN0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJHEHUU paboOThl (OKa3aHUM YCIyrH), a TakXKe YYWThIBaeMas IpU
YMEHBIIICHUU IICHBI BBITIOJHCHHOW pabOThl (OKa3aHHOW YCIIYTH), ONPEACISeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacToOsIILEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOOBAaTh BO3MELICHUS CBOMX 3aTpaTr, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS PabOThI
(OKa3aHMs YCIYTHM), a TAK)K€ IUIaThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a UCKIHOYEHHEM

clly4asi, €M NOTpeOUTeNb PUHIT BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIyry).
(B pen. @exnepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciydae HapylieHUs YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS paOOThl (OKa3aHMs YCIYrH) WU
Ha3HAUYEHHBIX MOTpeOHUTENeM Ha OCHOBAaHMHU IyHKTa | HAcTOSAIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTENb
yIUTaYMBaeT MOTPEOUTENIO 3a KaXKIbIi JeHb (Jac, eCIu CPOK ONpeesieH B Yacax) MPOCPOYKU HEYCTOMKY
(meHr0) B pa3Mepe Tpex NPOLIEHTOB IIEHbI BBHIMOJHEHUS padoThl (OKa3aHUs YCIyrd), a €CiId LieHa
BBITIOJTHEHUST Pa0OThl (OKa3aHWsS YCIYrd) JIOTOBOPOM O BBINOJHEHWH pPaOOT (OKa3aHUM YCIYr) He
ompejesneHa - oOmiei LeHbl 3akas3a. /IoroBopoM O BBINOJHEHMHM padOT (OKa3aHMU YCIYT) MEXIY
MOTPEOUTENIEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBIIEH 00JI€€ BHICOKHI pa3Mep HEYCTOWKH (IIEHH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (neHs) 3a HapyIIeHne CPOKOB Hayayla BHINOIHEHUS paOOThI (OKa3aHUs YCIIyTH), e dTana
B3BICKMBAETCS 3a KaXIbIH JEHb (4ac, €clM CPOK OINpeNeleH B yacax) MPOCPOYKH BIUIOTH IO Hayaja
BBITIOJTHEHUST Pa0OTHl (OKa3aHWsS YCIyrd), €€ dTana WIM NpeAbsBICHUS MOTpeduTeneM TpeOoBaHMM,
IIPEyCMOTPEHHBIX IYHKTOM | HACTOSIIEN CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIOJHEHUs paboThl (OKa3aHHs YCIYTH), ee
JTarna B3BICKMBAeTCS 3a KaXIbIH JEHb (Yac, €clid CPOK OIpeAeseH B yacax) MPOCPOUYKH BILIOTH IO
OKOHYaHUsS BBIIIOJHEHHUS DPAa0OOTHl (OKa3aHMA YCIYTH), €€ dTalna WIM NpPeAbSBICHUS NOTpeOUTeIeM
TpeOoBaHUM, MPEAYCMOTPEHHBIX ITYHKTOM | HAcCTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOHN mOTpeOuTerneM HEYCTOWKH (TI€HH) He MOKET IMpeBbIIIaTh IEHY OTIAEIbHOIO
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BHJIa BBITIOJIHEHUSI pabOTHl (OKa3aHUS YCIYTH) WM OOIIYyI IIEHY 3aKa3a, €CIi IIeHA BBIMOJTHCHUS
OTICNBHOTO BUAA Pa0OTHI (OKa3aHWs YCIYT'H) HE OIpE/eiICHa JOTOBOPOM O BBIMOJHEHUH PaOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToiiku (II€HH) ONpeaessieTcs, MCXOIs W3 IEHBl BBIMOJHEHHUS pPabOThl (OKa3aHHS
YCIIyTH), a €CJIM yKa3aHHas [IeHa He OnpeseNieHa, UCX0Aa u3 o0IIel IIeHbI 3aKa3a, CyIIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJHKHO OBLIO OBITH YIOBJIETBOPEHO HCIIOJIHUTENEM B JICHB
TOOPOBOJIBHOTO YIOBIETBOPEHUSI TAKOTO TPEOOBAHMUS WU B JICHb BEIHECCHUS CYACOHOTO PEIICHUs, eCIH
TpeboBaHUE OTPEOUTENS TOOPOBOIBLHO YAOBJICTBOPEHO HE OBLIO.

6. TpebOoBaHus TOTpPeOUTENS, YCTAHOBIIGHHBIE TYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIIM UCTIOIHUTENh JOKAXKET, YTO HapyLICHHE CPOKOB BBIMIOJHEHUS pabOThI (OKa3aHUS
YCIIyTH) IPOU30IILIO BCIEACTBUE HENPEOJOIMMON CUIIBI WII IIO BUHE ITOTPEOUTEIS.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeAOCTAaTKOB BbIMNOSMIHEHHOWU
paboTbl (OKazaHHOM ycnyru)

1. IloTpeburenp npu OOHAPYKEHUU HEJOCTATKOB BBINOJHEHHOH palbOThl (OKAa3aHHOW YCIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMOJIHEHHON paboTh! (0Ka3aHHOU YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHBI BHIIOJHEHHON Pa0OThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OJHOPOIHOTO MaTepuaia TaKoro K€ KauyecTBa WId
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHee MEPEIaHHYI0 eMy
UCIIOJIHUTENIEM BEllb;

BO3MCHICHUA ITOHCCCHHBIX MM pPACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBITIOJIHCHHOM pa60T1,1
(OKaSaHHOﬁ ycnyrH) CBOMMU CHUJIaMU UJIK TPECTbUMU JINLIAMHU.

VYnoBnerBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAHEHHWH HEIOCTaTKOB, 00
W3TOTOBIICHUH JPYrod BeId WIM O TMOBTOPHOM BBIMIOJHEHWH pPAOOTHl (OKa3aHUM YCIYTH) HE
0CBOOOXKIAET UCTIOJTHUTENSI OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HapyllIeHHE CPOKAa OKOHYAHHS
BBITIOJTHEHUS pa0OThI (OKa3aHUsl YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aThCsA OT HCIOJIHEHHS JOTOBOpPA O BBIMNOJHEHUU PAOOTHI (OKa3aHUU
YCIIYTH) U MOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJTU B YCTAHOBIICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHbl HCIOIHUTENIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT UCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOTHI (OKa3aHUU
yCIyTH), €CM UM OOHAPYKEHBI CYIIECTBEHHBIE HEIOCTATKH BBITTOIHEHHOW PabOTHl (OKa3aHHOW YCIyTH)
VI MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBHM JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKXKE MOJTHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJOCTATKaMH BBIOJHEHHON pabOThl (OKa3aHHOM YCIyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 yJIOBJIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTpEeOUTENS.
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2. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIaeMasi OTPEOUTEIIO MPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPA O BBINOJHEHUHU pPabOTHl (OKa3aHUM YCIYTH), a TaKXkKe Y4YUTbiBaeMas IpHu
YMEHBIIEHUU 1I€HBl BBIMOJIHEHHOW padOThl (OKAa3aHHON YCIyTH), ONpPEAENseTcs B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 cratby 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHuUsI, CBS3aHHBIC C HEIOCTATKaMH BBITOJHEHHON pabOThl (OKa3aHHOW YCIYT'H), MOTYT
OBITh MPEABSBICHBI MPU MPUHSATUH BHIMOTHECHHON pabOThl (OKa3aHHOM YCITyTH) WM B XOJI€ BBITOJHEHUS
paboThl (OKa3aHWS yCIOyru) Ju0O0, €CIM HEBO3MOXKHO OOHAPYKHUTh HEJAOCTATKH TPH MPUHATHHA
BBITIOJTHEHHOW pabOTHI (OKa3aHHOU YCIYTH), B TEUCHHUE CPOKOB, YCTAHOBICHHBIX HACTOSIINM ITyHKTOM.

[TorpeOuTens BrpaBe MPEAbIBISTh TPEOOBAHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(oKa3aHHOW YCIyTH), €CIIM OHM OOHApPYKEHBbI B TEUCHHE TApAaHTHUITHOTO CPOKa, a MPHU €ro OTCYTCTBUH B
pa3syMHBIN CPOK, B MpE/Ieiax JBYX JIET CO JIHS MPUHSATHUS BBITOJHEHHON paOb0OThl (OKa3aHHOW yCITYTH) WIH
IISTH JIET B OTHOIICHUN HEJIOCTATKOB B CTPOCHUU U MHOM HEJBM)KHMOM HMYIIICCTBE.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBEYaeT 3a HEJOCTAaTKU padoThl (yCIyru), Ha KOTOPYIO HE YCTAHOBJIEH
TapaHTHHHBIA CPOK, €CIH IOTPEOMTENb MOKAKET, YTO OHHM BO3HHMKIHM 1O €€ MPHUHATHS UM WJIH IO
Inpu4yruHaM, BO3HUKIIHNM 10 3TOro0 MOMCHTA.

B orHomenun pabGoThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpPOK, HCIOJIHUTEINb
OTBEUACT 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIIU IOCJE MPUHATUS padOThl (YCIYIH)
noTpeOuTeNneM BCIEACTBUE HApyIIEHUS UM IpPaBUJI MCIOJIB30BaHUS pe3yibTaTa paboThl (YCIyrH),
JNENUCTBUN TPETHUX JIUL WU HEIPEOJOJINMOMN CUJIBIL.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja mpelyCMOTPEHHBIM JOTOBOPOM T'apaHTUHHBIA CPOK COCTABIISIET MEHEE JIBYX
neT (MATH JIeT Ha HeJIBMKMMOE UMYIIIECTBO) U HEJJOCTATKU paboThl (ycIayru) oOHapyKEeHbI ToTpeduTenem
M0 WCTEUEHUH TapaHTHWHOTO CPOKa, HO B Mpejenax ABYX JIeT (IISATH JIET Ha HEJABIKUMOE UMYIIECTBO),
noTpeOUTeNhb BIpaBe MPEAbIBUTh TPEOOBaHMS, NPEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH cTaTbH, €CIu
JOKaXET, 4TO TaKWe HEJOCTAaTKH BO3HUKIHM JO0 MPHHATHS MM pe3ylnbraTa paboThl (YCIyrW) WU TI0
MPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENb BIpaBe
MPEIBSIBUTH HCIIOTHUTEIIO TpeOOBaHNE O OE3BO3ME3THOM YCTPAaHEHHH HEIOCTATKOB, €CIH JOKAXKET, YTO
HE/I0CTAaTKM BO3HUKJIIM JI0 MPUHATHS UM pe3yibTaTta paboThl (YCIyTH) WM MO NMPUYMHAM, BOSHUKIINM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBbITh MPEAbSIBICHO, €CIIU TaKWe HEJOCTATKU OOHApY>KEHBI MO
MCTEYCHHUHU ABYX JET (MATH JIET B OTHOIIEHUH HEIBUKMMOTO MMYIIECTBA) CO JIHS NMPUHATUS pe3ysibTaTa
paboThl (yciiyru), HO B Ipezeax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl MU B
TEUEHHUE JIECSTHU JIET CO JIHS MPUHATUA pe3ysibTaTa paboThl (YCIyIru) MOTpedUTeNneM, €Ciid CPOK CIIYKObI
He ycTaHOBieH. Ecinm manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYEHHWE NBAIIATH JHEH CO JHS €ro
NpeIbBICHUS OTpEOUTENEM UM OOHAPYKEHHBIM HEAOCTATOK SIBJISAETCS HEYCTPAHUMBIM, TOTPEOUTEND
0 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIIYTY);
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BO3MEIICHHS MMOHECEHHBIX UM pAacXoJO0B IO YCTPAHCHHWIO HEIOCTATKOB BBIMOJHEHHON pabOTHhI
(0Ka3aHHOM yCIyry) CBOMMHU CHJIAMU WJIM TPETbUMU JIMIIAMU;

OTKa3a OT HCIIOJIHEHHUS JIOTOBOPa O BBIOJIHCHUU PadOTHl (OKa3aHWUU YCIYyTH) U BO3MEIICHUS
YOBITKOB.
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOWM
ycnyru)

Henoctatku paboThl (ycnyru) AOKHBI OBITH yCTPaHEHBI HCIIOJHHUTENIEM B pa3yMHbIH CpOK,

Ha3HAYCHHBIN OTPEOUTEIIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckmoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

HaznaueHHBIN HOTpe6I/ITeJ'IeM CPOK YCTPAHCHUS HEAOCTATKOB TOBApPa YKA3bIBACTCA B JOTOBOPC HUIIN
B MHOM IIOAINMCBIBACMOM CTOpOHaMMU OOKYMCHTC aubo B 3as4BJICHUN, HAIIPaBJICHHOM HOTp€6I/IT€HeM

UCTIOJTHUTEIIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME NpPeAyCMOTPEHHBIX HACTOSILIEH CTaTbell CpPOKOB YCTpaHEHHs] HEIOCTaTKOB
BBINIOJTHEHHON Pa0OThl (OKa3aHHOM YCIIYI'M) UCHOJHUTENb YIJAauWBAET MOTPEOUTENIO 32 KaXKAblH JE€Hb
IIPOCPOUKU HEYCTOMKY (IIEHI0), pa3Mep U MOPAI0K UCUUCIEHUS KOTOPOI ONpenensoTcs B COOTBETCTBUU
C IIYHKTOM 5 cTaTby 28 HaCTOSILEro 3aKoHa.

B cnyuyae HapymieHus yka3aHHBIX CPOKOB IOTPEOMTENb BIIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HWHBIE
TpeOoBaHus, MPEAYCMOTPEHHBIE TyHKTaMH 1 U 4 cTatbu 29 HacTosiero 3akoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHUsi oTAeNbHbIX TPe6oBaHMK NnoTpebuTens

1. TpeGoBanus moTpeOUTENs 00 YMEHBIIEHNUH LIEHBI 3a BBIIIOJIHEHHYIO paboTy (0OKa3aHHYIO yCIyTy),
O BO3MEILEHUH PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOM palboThl (OKa3aHHOM YCIIyTH)
CBOMMH CHJIAaMU WJIM TPETHUMHU JIUIIAMH, a TAKXKE O BO3BpATE YIJIAYCHHOU 3a paboTy (yCIIyry) NeHEeKHOU
CYMMBl M BO3MELIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MpeyCMOTpEeHHbIE TYHKTOM | craThu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MoJyIekaT
YJIOBJIETBOPEHHUIO B JECATUAHEBHBIN CPOK CO JAHS NPEAbIBICHHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanus moTpedHUTENsT O OE3BO3ME3JTHOM M3TOTOBJIEHUH JAPYrod BEIM U3 OJAHOPOJHOIO
MaTepuasa Takoro kK€ KaueCcTBa WM O MOBTOPHOM BBIMOJIHEHUHU PAa0OTHI (OKa3aHUM YCIYTH) MOIJIekKaT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIM NIJII CPOYHOTO BBIMTOJNHEHHUST pabOThl (OKa3aHUs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPETYCMOTPEHHBIN JTOIrOBOPOM O BBIMOJIHEHUU PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIH ObUT HEHAJIeXkKAIIle CTIOTHEH.

3. 3a HapyuieHHe NPEeayCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YAOBJIETBOPEHHUS OTIEIbHBIX
TpeOOBaHUN TOTPEOUTENST HUCHOTHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXKIbI JEeHb MPOCPOUYKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHHS] KOTOPOU OMPENETSIOTCS B COOTBETCTBUM C TTYHKTOM
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5 craTeu 28 HACTOMIIIETO 3aKOHA.

B cnyuae HapylieHus CPOKOB, yKa3aHHbIX B IIyHKTax | M 2 HacTosied cTaTbH, NOTPEOHUTENb
BIIpaBE IPEABSBUTH HCIOJIHUTENIO0 HHbIE TPeOOBaHUS, NPENYCMOTPEHHbIE NMYHKTOM | craThbu 28 u
nyHkTamu 1 u 4 crtateu 29 HacTosAIIEro 3aKOHa.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJSIHEHUN
paboT (okaszaHum ycnyr)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIIOIHEHUS JOTOBOPA O BBHIOJHEHUH paboT (OKa3aHUM YCIIYT)
B JI000€ BpEeMsI TIPU YCIIOBUHU OIUIATHI UCTIOTHUTEIO (PAKTUYECKH TIOHECEHHBIX UM PAcXO0JI0B, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNbCTB 110 JAaHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimmonHenue paboThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHON JOTOBOPOM O BBHITOJHEHHUH
paboThI (OKa3aHUU YCIIYTH ), MOXKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOTU3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITCJ'I5{ WJIM UCIIOJHUTENS 00543aTENIbHO.

2. HcnomuuTens He BIpaBe TpeOOBATh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENH - €€
YMEHBIIICHUS, B TOM 4YHCIE B cCllydae, KOTJa B MOMEHT 3aKJIIOYCHHUs JIOTOBOpPAa HCKIIIOYAIAChH
BO3MOXXHOCTh MPEAYCMOTPETH MOJHBIN 00BEM MOJICKAIIUX BBITIOTHEHUIO Pab0T (OKa3aHUIO YCIYT) WIIH
HEOOXOUMBIX JUISI TOTO PACXOJIOB.

HcnonHuTeNnh HWMEET NpaBO TpPeOOBaTh YBEIUYEHUS TBEPAOW CMETHI TPH CYHIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MaTepHajioB U 00OpYAOBaHMs, MPEIOCTABISIEMbIX HCIIOJIHUTENIEM, a TaKkKe
OKa3bIBaEMbIX €MY TPETHUMH JHUIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPENyCMOTPETh MPH 3aKIHOUEHUU
noroBopa. Ilpu oTkaze moTpeduTens BBINOIHUTH 3TO TPeOOBAaHHE HCIOIHUTENIb BIIPABE PACTOPTHYTh
JIOTOBODP B CYJCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu BO3HMKJIA HEOOXOIMMOCTb  BBINIOJHEHUS JOIMOJIHUTENbHBIX paboT (oka3aHuUs
JOMOJTHUTEBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS MPUOIN3UTEIBHON CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTb 00 3ToM norpedutens. Ecnu nmorpebutens He nai
CorJlache Ha MpPEeBbIIIeHHE NPUOIU3UTEIBHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUS J0oroBopa. B
ATOM CIIydae HCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUTAThI IIEHBI 32 BBITOJHEHHYIO padoTy

(OKa3aHHYIO yCIyTy).

WcnonauTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENsE 0 HEOOXOAUMOCTH TPEBBIIICHUS
MPUOTU3UTENBHON CMETHI, 00s3aH HCIIOJIHUTH JIOTOBOP, COXpaHss MpaBo Ha OIjatry padoTsl (YCIyTrH) B
npezaenax mpuOIU3UTEIbHON CMETHI.

(n. 3 BBenneH PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHune paboTbl U3 MaTepuana ucnonHuTens

1. UcnonHuTeas 00s3aH BHITTOIHUTD pa60Ty, OIMPECACIICHHYIO JOTOBOPOM O BBIITOJIHCHHUHU pa6OTLI, nu3
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CBOET0O MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOJIHI/ITGJIL, Hp@I[OCTaBI/IBIHI/Iﬁ Marcepuajl 1 BBIIOJHCHUA pa6OTBI, OTB€YaCT 3a €10
HCHAAJICKAIEEC Kay€CTBO IIO ITpaBHJIaM 00 OTBETCTBEHHOCTHU ImpoaaBa 3a TOBApbl HEHAJICKALICTO

Ka4yecTBa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuai UCIIOIHUTEIIS OIJIaYMBAETCA MOTPEeOUTENIeM NPH 3aKIOYEHUH YKa3aHHOTO JOrOBOpa
MOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJIHEHUH PabOTHI C YCIOBUEM OKOHYATEILHOTO
pacdera mMpU TOTYyYEHUH IMOTPEOUTENIEM BBIMOJHCHHON HCIIOJHUTENEM pPaOOThl, €CITM HHOW TMOPSIOK
pacyeToB 3a MaTepuall HCHOJIHUTENS HE MIPEIYCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cimywasx, mpegyCMOTPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH pPabOThI, MaTephal MOXET ObITh
IPEAOCTaBIEH HUCIIOJIHUTENEM moTpedurenmo B KpenuT. llocnemyromee HM3MEHEHUE — ICHBI
IPEIOCTABIEHHOTO B KPEIUT MaTepualia HCIIOJIHUTENSI He BIIeUeT 3a co0oii mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA H HeO6XO,I[I/IMBIe JJIA BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKHUC CpCACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABJIAIOTCA K MECTY BBLIITOJIHCHU A pa60T HCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Eciiu pabGoTta BBIMONHSAETCS TMOTHOCTHIO MJIM YaCTHYHO M3 MaTepHaia (C BEUIbI0) MOTPeOUTes,
UCIOJHUTEIb OTBEYAET 32 COXPAHHOCTh ITOr0 Marepuana (Bely) U MPaBUIIbHOE €ro HCII0JIb30BaHHE.

Hcniomaureins 00s3aH:

OpenynpeanTh MOTPeOUTENs] O HENPUTrOJHOCTH WIM HEeI0O0pOKAaYeCTBEHHOCTH TepeIaHHOTo
notpedurteneM MaTepuaia (Beum);

MNpEaACTaBUTDb OTYUCT 00 HU3pacxoJ0BaHUHN MAaTCpUuajla 1 BO3BPATUTH €Iro OCTATOK.

B cnydae monHOM miM 4yacTMYHOM yTpaThl (HOBpEeXAEHHs) MaTepuaina (BEIlM), NPUHATOTO OT
noTpeOuTeNs, MCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTb €ro OJHOPOJHBIM MaTepuajIoM
(BeIIbl0) aHAJIOTMYHOIO KauecTBa M IO KEJaHUIO MOTPEOUTENs] MU3TOTOBUTH M3JENHE U3 OJHOPOAHOIO
MaTepuaia (Bely) B pa3yMHbIi CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MaTrepHaia (BEIH) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO II€HY YTPAau€HHOTO (IIOBPEXKJEHHOr0) MaTepuasa
(BewIy), a TaKXkKe pacxo/ibl, MTOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOro (TMOBPEXKICHHOTO) MaTepHaia (BEIIM) OMPENEAETCs, WUCXOAS W3 IIEHBI
MaTepuana (Belly), CylIeCTBOBaBIIeH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO
OLITH YAOBJICTBOPECHO HUCIIOJIHUTEIIEM B ICHDB JIO6pOBOJ'II)HOFO YAOBJICTBOPCHUSA TAKOI'O Tpe6OBaHI/ISI Uik B
JICHb BBIHECEHHS CYIe0OHOTO pElIeHHUs, €Clii TpeOoBaHUe MOTpeduTenst T0OPOBOIHHO YIOBIETBOPEHO HE
OBLII0.

I_[CHa MaTepuaia (BCIJ_II/I), nepeaaBacMoro UCIOJIHUTCIIO, OIIPCACIACTCA B JOIOBOPE O BBIITOJIHCHUHN
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paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPKIAIOIIEM €T0 3aKITF0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYI0 WM YaCTHYHYIO yTpary
(moBpexaeHne) Marepuana (BEIIy), MPUHIATOTO UM OT MOTPEOUTEINsI, €CJIM MOTPEOUTENb MPEIYyIPEKIACH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEIH), KOTOPhIE MOTYT MOBJICYb 32 COO0H €ro MOJHYI0
WIM YaCTUYHYIO yTpary (MOBpEKACHUE) MO0 €ClIM yKa3aHHBIE CBOWCTBA MaTepHaia (BEIld) HE MOTJIH
OBITH OOHAPYKEHBI IPU HAJUIekKAIEH MPHEeMKe HCIIOTHUTEIEM 3TOTO MaTepuraa (BeIu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0O6sizaHHOCTbL wucnonHuTena wuHdopMupoBaTb noTpedbutena o6
obcTosiTenbCTBaX, KOTOpble MOryT MNOBMUATL Ha Ka4yecTBO BbIMOSIHAEMON pPaboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. denepanpuoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMUTEN O TOM, YTO COOJIIOIEHHE
yKa3aHUi NOTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT NOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITIOJIHSIEMOW paboTHI (OKa3pIBa€MOM YCIIYTH) WM TOBJIEYH 32 CO00 HEBO3MOXHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnim  motpeburens, HECMOTpss Ha CBOGBPEMEHHOe M OOOCHOBaHHOE HWH(OpMUpOBaHHUE
WCIIOJTHUTEIIEM, B PA3yMHBIA CPOK HE 3aMEHUT HENIPUTOMHBIN MM HEIOOPOKAYECTBEHHBIM MaTepHal, He
W3MEHHUT yKa3aHUN o crmoco0e BBIMONTHEHHUS PadOThl (OKa3aHWsI YCIyrd) MO0 HE YCTPAHUT HHBIX
0OCTOSITETTLCTB, KOTOPBIE MOTYT CHHU3HTHh KAadeCTBO BBIMOJHIEMON pa0OThl (OKa3bIBAEMOW YCIIYTH),
UCIIOJIHUTEIb BIPAaBE OTKA3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUU PabOThl (OKa3aHUU YCIYTH) U
MOTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsagok n ¢popmbl onnartbl BbINOIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIMJIATUTh OKa3aHHbIE €My YCIYIM B TMOpPAJKE U B CpPOKH, KOTOpHIE
YCTaHOBJICHBI IOTOBOPOM C UCTIOJTHUTENIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTEIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs notpedurenem. C cornmacus noTpeduTesns padoTa MOKET ObITh OIJIaY€Ha UM IPU 3aKII0YEHUH
ZIOTOBOpa B ITOJIHOM pa3Mepe WIX ITyTeM BbIIauy aBaHca.

(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCJYT (BBIOJHEHHBIX PadOT) MPOU3BOJIUTCS IMOCPEACTBOM HAIWYHBIX WIIH
O€3HaTUYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOJATENHCTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DeaepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu rconp30BaHUM HATUYHOUW (HOPMBI PAcUETOB OIIaTa TOBAPOB (PpaboT, yciayr) moTpeduTesemM
MIPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM NpojAaBla (MCIONHUTENS) MyTEeM BHECEHHUs HaJUYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIOJHHUTENI0), TUO0 B KPEAUTHYIO OpPTaHU3AIHIO, JHOO TIATESKHOMY
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areHTy, OCYIIECTBIISIONIEMY JCSITeIbHOCTD M0 TPpUEeMy IUIaTeXel (pu3ndeckux Juil, JMO0 0AaHKOBCKOMY
IUTATe)KHOMY  areHty (cy0areHTy), OCYIIECTBIIIONIEMY  JCSITEIbHOCTh B COOTBETCTBUU  C
3aKOHOAATEIBCTBOM O OaHKaX W OAHKOBCKOW JIEATEIHHOCTH, €CIIH MHOE HE YCTAHOBIICHO (herepaabHbIMU
3aKOHAMH WJIM HMHBIMH HOPMAaTHUBHBIMH IpaBOBbIMH akTamu Poccuiickoii ®expepanmu. Ilpu sTom
00s13aTeNbCTBA MOTPEOUTENS Tepel MPOAaBIOM (MCIOIHHUTENIEM) IO OIulare ToBapoB (paboT, yciyr)
CUMTAIOTCS UCTIOJHCHHBIMU B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECCHHS HaJTMYHBIX
JICHE)KHBIX CPEICTB COOTBETCTBEHHO MPOJIABIY (MCIIOHHUTENIO), JIMOO B KPESAUTHYIO OPTaHU3AIIHIO, JIHOO
TUTATE)KHOMY areHTy, OCYIICCTBIISIOIIEMY JEATEIBHOCTh O MPHEMY TUIATeKeH (DU3MYECKHUX JIHII, JTHOO
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECCTBISIONIEMY NEATEIbHOCTh B COOTBETCTBUHU C

3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOH JIESTEITBHOCTH.
(B pen. @enepanbubix 3aKk0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUs oTAeSNbHbIX BUAOB yCryr

HOCJIGI[CTBI/ISI HapylmCcHUA yCJIOBI/II\/JI AOT'OBOPOB 00 oKka3aHuu OTACJIBbHBIX BUJAOB YCIIYI, €CJIM TAKHC
AOT'OBOPBI IO CBOCEMY XapaKTCpy HE MNOANAAArOT II0J ,Z[eﬁCTBI/IC HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAIOTCA
3aKOHOM.

CraTtba 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBwiia oka3aHus OTIEIBHBIX BUIOB YCIYT, BBIMIOTHCHHS OTICIBHBIX BUIOB pa0OT MOTPEOUTEISIM
ycranaBnuBarorcs [IpasurensctBom Poccuniickon denepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapCTBeHHbIW Haa3op B obnactu 3awWuTtbl npaB
noTpeo6urenen
(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBII TOCYJAapCTBEHHBI HaI30p B O00JacTH 3alIUTBl IpaB  MOTpeOuTenen
OCYILECTBISICTCS YHOTHOMOYEHHBIM (e/iepajbHbIM OpPraHOM HCIOJHUTENbHOM BIAacTH (Janee - opraH
rocyJapCTBEHHOTO HA/I30pa) B MOpsiIKe, ycTaHOBIeHHOM [IpaBuTtenscTBOM Poccuiickoit denepanuu.

2. @enepalbHbI TOCYIapCTBEHHBIA HAI30p B 00JACTH 3alUTHI MpaB MOTpPeOUTENeH BKIIOYAET B
ceos:

1) opraHM3anui0O M TPOBEJCHHE TIPOBEPOK COOJIOJCHUS H3TOTOBUTENSAMHU (UCIIOJHUTEISMH,
MpOJaBLUAMH, YIOJIHOMOUYEHHBIMH OpraHM3alMsIMH WM  YIOJHOMOYEHHBIMU HMHAWBUYaIbHBIMU
NpeANpUHUMATEIAMH, HUMIIOPTEPaMH, BIAJENbllaMH arperaropoB) TpeOOBAaHUHM, YCTAHOBJIEHHBIX
MEXIyHApOAHBIMH  foroBopamu  Poccuiickoit  @epepanuu, HACTOSIIMM  3aKOHOM, JPYTHMH
benepanbHBIMH 3aKOHAMHM M WHBIMH HOPMAaTHUBHBIMU IPaBOBBIMHU akTaMu Poccuiickoii @eneparum,
PEryIUPYIOIMIMMH OTHOIICHUST B OOJACTH 3allMTHl TpaB MOTpeOuTeNel (manee - o0s3aTelbHbIC
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TpeOOBaHUs ), MPEANMUCAHUHN JOKHOCTHBIX JIMI] OpraHa rocyJapCTBEHHOTO HA130Da;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3zalMio U MPOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yciyr) o0s3aTeNbHBIM
TpeOoBaHUsAM, O00ECIEUHBAIOIIMM 0O€30MacHOCTh TOBAapOB (paboT, yCIyr) sl JKU3HU M 3I0POBBSA
noTpeOuTeneii, OKpyXKalolel Cpeapl, MpeaylnpeKIeHne ACUCTBUM, BBOAALIMX TOTpeOHTENeH B
3a01yX/IeHue, U MPEeAOTBpallleHue MPUUYMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNnel, yCTaHOBJICHHBIM B
COOTBETCTBHH C MEXIYHApOIHBIMU aoroBopamu Poccuiickoit @enepanun, (enepanbHbIMU 3aKOHAMH U
MHBIMU HOPMAaTUBHBIMU IPAaBOBbIMU akTamMu Poccuiickoit denepanuu;

3) npuMeHeHUE B NOPSAJKE, YCTAaHOBIEHHOM 3aKOHOAATeIbCTBOM Poccuiickoir denepauuu, mep
npeceveHus] HapyImeHu 00s13aTeNbHBIX TPeOOBaHUI, BbIIaYy NPEANMCAHUI O IPEKpaIeHHH HapyIICHUI
mpaB TOTpeOUTENeH, O NPEKpalIeHUN HapyIIeHuH o00s3aTeNbHbIX TpeOoBaHWI, 00 yCTpaHEeHUU
BBISIBIICHHBIX ~HApYHICHUW O0O0s3aTebHBIX TPeOOBaHMW, MPHUBICYCHHE K OTBETCTBEHHOCTH JIHII,
COBEPIIUBIINX TaKWE HAPYIICHUS;

4) cucremarndecKkoe HaOJIOJEHHE 3a MCIOJHEHHEM O00s3aTeNbHBIX TPEeOOBaHMH, aHAIHU3 |
IMPOTrHO3UPOBAHKUC COCTOsSAHUA HUCIIOJIHCHU A 00s13aTeJIbHBIX TpC6OBaHI/II7I npu OCYIICCTBJIICHUU
M3rOTOBUTEISAMU  (MCHOJHUTENSIMHM,  NPOJABIAMH,  YIOJIHOMOYCHHBIMH  OpPTraHH3alUsAMH  HIIH
YIOJIHOMOYCHHBIMUA HHAUBUAYAJIbHBIMU npeaAnpruHUMAaTCIIsIMU, HUMIIOPTCpaMu, BiIaaciablaMu
arperaTopoB) CBOEH JIESITEIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cratucTuueckoe HaOJrOJIeHHEe B 00acTH OOECICYCHHs 3allUThl MPaB MOTPEOUTENCH, YUeT U
aHaJIM3 CIy4acB TNPUYMHCHHS Bpelda JKU3HH H 3JI0POBBIO TMOTPEOHMTENCH, OKpyXKalomien cpeae u
UMYIIECTBY MOTPEOUTENCH, CBSI3aHHOTO C MPUOOPETCHUEM M HCIIOJIb30BAaHHEM TOBApoOB (paboT, yCIyr) C
HEJOCTaTKaMH, OIACHBIX TOBapoB (paboT, yciayr) MO0 ¢ MPEAOCTaBICHHEM IOTPEOUTEIISIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHON W BBOJIAIICH B 3a0mykiaeHHe WHGOpPMAIMU O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHOro 3akona ot 25.06.2012 N 93-D3)

6) exxerogHoe MpOBEACHUE aHATU3a U OLIEHKH 3(P(PEKTUBHOCTH (heepaIbHOr0 TOCyJapCTBEHHOTO
Ha/130pa B 00JIaCTH 3allUTHI IPaB MOTPEOUTENCH;

7) €eXerojHyl IOATOTOBKY Ha OCHOBAaHMM pe3yJIbTaTOB JAESTEIBbHOCTH, IPEAyCMOTPEHHON
NOJNyHKTaMH 1 - 6 HacTOAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAJ0B O 3alUTe MpaB MoTpeduTeneil B
Poccuiickoit denepanuu B nopsake, ycraHoBiaeHHOM [IpaButensctBom Poccniickon @enepannu.

3. K oTHolIeHusIM, CBA3aHHBIM C OCYIIECTBJICHUEM (eepalbHOTO roCcylapcTBEHHOrO Ha/a30pa B
o0jacT¥ 3alMThl NpaB NOTpeOUTENel, OopraHu3anuedl W IPOBEIEHUEM IPOBEPOK H3TOTOBUTENIEH
(McronHUTENEN, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHMU3alMi WM YIOJHOMOYEHHBIX MHIWBHIYaJIbHBIX
MpearpuHUMaTeseil, UMIOPTEPOB, Bia/lelbIeB arperaTopoB), IPUMEHAIOTCs nojoxeHus denepaabHOro
3akoHa oT 26 nekabpsa 2008 roxa N 294-®d3 "O 3amuTe npaB OPUAMYECKUX JIUI U UHIAUBUAYAIBHBIX
MpealpuHUMaTesel Ipyu OCYIIECTBIEHUU T'OCYJapCTBEHHOIO KOHTPOJS (Haa30pa) U MYHULMIAIHHOIO
KOHTpOJIs".

(B pen. denepanbHoro 3akoHa oT 29.07.2018 N 250-03)

3.1. Ilpu ocymecTBiaeHUU (enepaibHOro rocylapcTBEHHOIO Haa30pa B 00JacTH 3alllUThl MpaB
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MOTpeOuTENell OpraHoM TOCYIApPCTBEHHOTO HAI30pa IMPOBOJISATCS KOHTPOJBHBIC 3aKYINKH B IOPSIIKE,
ycTaHoBiieHHOM @DenepaibHbIM 3aKOHOM OT 26 nekabps 2008 roma N 294-03 "O 3ammre npar
IOPUJIMYECKUX JIUI] M WHAUBUIYAJTbHBIX MPEANPUHUMATENCH MpHU OCYIIECTBICHUH TOCYJapCTBEHHOIO
KOHTpOJIs (HaJ30pa) U MyHHUITUITAILHOTO KOHTPOJIA".

KonTtponbHas 3akymka ToBapoB (paboT, ycIyr) MOXeT OBbIThb TPOBEACHA OPraHOM
rOCYJapCTBEHHOTO HaJ[30pa He3aMeTUTEIIFHO C OTHOBPEMEHHBIM M3BEIICHUEM OpraHa MPOKYpaTyphl.
(. 3.1 BBegen ®enepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JloJKHOCTHBIE JMI]a OpraHa TOCYAapCTBEHHOIO HaJI30pa B TMOPSAKE, YCTAaHOBIEHHOM
3akoHo arenbeTBOM Poccuniickoit denepannu, UMEIOT IPaBo:

1) 3ampammBaTh ¥ MOTyYaTh HA OCHOBAHWM MOTHMBHUPOBAHHBIX IHCBMEHHBIX 3alIPOCOB OT OPraHOB
rOCYJapCTBEHHON BIACTH, OPraHOB MECTHOTO CaMOYIPAaBJICHUS, OOLIECTBEHHBIX OpraHHU3alui,
U3rOTOBUTENEH (MCHOJHUTENCH, MPOJABIIOB, YIOJIHOMOUYCHHBIX OPTraHM3alUi WM YIIOJHOMOYEHHBIX
UHIUBUAYAJIbHBIX IpEeANpPUHUMATENEH, HMIIOPTEPOB, BIIAJIENIBLIEB arperaTopoB) HHGOpPMALKUIO H
JOKYMEHTBHI 10 BOITPOCAM 3aIIUTHI IPAaB NOTPEOUTENCH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecmnpensTCTBEHHO IO MPEIbSBICHUH CIYXKEOHOTO YIOCTOBEPEHHMS W KOMHH IpPHKa3a
(pactiopskeHUs1) PYKOBOAMUTENS (3aMECTHTENISE PYKOBOJUTENSI) OpraHa ToCydapCTBEHHOTO Haza3opa o
HA3HAYEHUH MPOBEPKHU IOCEIIATh TEPPUTOPHUIO, 3/IaHUS, TOMEUICHHUS M COOPY>KEHUs, UCIOIb3yeMble
M3TOTOBUTENIEM (MCIIOJHUTENIEM, MPOAABIIOM, YIOJTHOMOYEHHON OpraHU3alueid WK YIOJHOMOYECHHBIM
WHIUBUAYAIBHBIM MpeANpUHUMATENIeM, UMIOPTEPOM, BIAJENbIeM arperaropa) Mmpu OCYIIECTBICHUH
CBOECH JICSITEIIBHOCTHU, B LIEJISAX MPOBEICHUS MEPOTPUITHI IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP TPOO W 0Opa3lOB TOBAPOB, NPEIHAZHAYCHHBIX [JIS peaM3aluil |
peann3yeMbIX TOTPEOUTENSIM, JIJIsl POBEICHUS UX UCCIIeIOBAaHUHN, UCTIBITAHUIA;

4) BbIIaBaTh M3rOTOBUTENSAM (HUCIIOJIHUTENISM, IPOAABIAM, YIIOJHOMOUYEHHBIM OpPraHMU3alMsIM WU
YIIOJIHOMOYEHHBIM HMHIUBUAYAIbHBIM TPEANPUHUMATENSIM, UMIOPTEpaM, BIaJebllaM arperaTopon)
NpEeNNuCaHusl O MPEeKpalleHUH HapyUIeHW IMpaB MoTpeOuTenel, O NpeKpaleHu HapyLUIeHUH
00s13aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHHHU BBISBICHHBIX HapyIIEeHUH 00s3aTeNbHbIX TpeOOBaHUH, O
MIPOBEJICHUU MEPOIPUITUNA MO 0OECTIeUeHHUIO MPEeIOTBPALLEHUS Bpeaa KU3HH, 3J0POBbI0 U MMYIIECTBY
noTpeduTeneil, okpyxKarouieit cpeze;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBiATh MPOTOKOJIBI 00 aJMHHUCTPATUBHBIX MPABOHAPYIIEHUSX B OOJIACTH 3aIUTHI MpaB
norpedureneii, paccMaTpuBaTh Jefla 00 YKa3aHHBIX aJAMHHHMCTPATHBHBIX IPABOHAPYIICHUSX H
IIPUHUMATB MEpBI 110 IPEIOTBPALICHUIO TAKUX HAPYIICHUH;

6) HAIpaBJIATH B YIIOJTHOMOYCHHBIC OpTraHbl MaTC€pUualibl, CBA3aHHBLIC C HAPYILICHUSAMU 0053aTeNIbHBIX
TpC6OBaHHﬁ, JJI1 peUICHUA BOIIPOCOB O B036Y)K,Z[CHI/II/I YIr'OJIOBHBIX ACII IO ITPU3HAKaAM HpCCTYHHCHHﬁ;

KoncynbrantlIntoc: mpumedanue.
C 01.10.2019 B on. 7 m. 4 ct. 40 BHOCsTCS u3MeHeHus (D3 ot 18.07.2019 N 191-®3). Cm. Oynymryro
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pPEaAaKIHIO.

7) obOpamaTthCcsi B Cyd C 3asBICHHSAMU B 3aIIUTy NpaB NOTpeOUTENeH, 3aKOHHBIX HHTEPECOB
HEONPE/ICNIEHHOT0 Kpyra IOTpeOuTeneld, a TakkKe C 3asiBICHUSAMH O JIMKBUAALMH H3TOTOBUTEI
(ucriomHUTES, POJABIIA, YIIOJIHOMOYEHHOW OpraHM3alliu, UMIIOPTEpa, BIAJeNblia arperaropa) JInbo o
IpEeKpalieHu JEATeNbHOCTH WHIUBHTyaIbHOTO peApUHUMATENS (YIIOJTHOMOYEHHOTO
WH/IMBUYAIILHOTO TPEANPUHUMATEINSI) 32 HEOJHOKpaTHoe (ABa M Oosee pa3a B TEUYCHHE OJHOTO
KaJICHIapHOTO T0J1a) WM Tpydoe (TIOBJIEKIIee CMEPTh MIJIM MAacCOBBIC 3a00JIEBaHMS, OTPABICHHUS JIFO/ICH )
HapyIlIeHUEe PaB NOTPEOUTENCH.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5. Opran rocyaapCcTBEHHOTO HAaa30pa MOXKET OBITh NMPHUBICYCH CYJIOM K YYacTHUIO B Jelie Ju00
BIIPAaBE BCTYIATh B JEJIO MO CBOEH MHUIMATUBE WIM [0 MHUIMATUBE JIML, YYAaCTBYIOIIUX B JAele, s
a4yl 3aKJII0YEHHUs 10 Jey B IeNSX 3allUThl IMpaB MOTPEOUTENed B TOPSAKE, YCTAaHOBICHHOM
3akoHoJaTeNbcTBOM Poccuiickoit denepaiuu.

5.1. [Ipennucanue, BBIJAHHOE TIPU OCYIIECTBIEHUH TOCYAAPCTBEHHOTO HA30pa B 00JACTH 3aIUTHI
paB noTpeduteseit, MoxeT ObITh 00KaT0OBAaHO B apOUTPAXKHBIN Cy/l B TEUECHUE TPEX MECSIIEB CO JHS €ro
BbiJaun. B ciyuae npuHsATHS 3asBieHHs 00 O0O0KajJOBaHMM JTOrO MPEANHCAHUS K TMPOU3BOJICTBY
apOUTPaXHOTO CyJa HCHOJHEHUE JTOr0 MPEANUCAHUs TPUOCTAHABIMBACTCS JO JHS BCTYILICHUS
pelieHns apOUTPaKHOTO Cy/la B 3aKOHHYIO CUITY.

(m. 5.1 BBenen denepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-D3)

6. Opran rocyiapCTBEHHOIO HaJ30pa BIpPaBE JaBaTh PAa3bsICHEHMsI MO BOIPOCAM MPHUMEHEHUs
3aKOHOB U MHBIX HOPMATHBHBIX MPAaBOBBIX akTOB Poccuiickoii Depepaniiu, peryiupyrmnux OTHOIIECHUS B
00JIaCTH 3aIUTHI PaB MOTPEOUTEIEH.

7. TocynapcTBeHHbBI Haa30p 3a COOTBETCTBHEM TOBApOB TpPEOOBaHUSAM OE30MACHOCTH,
YCTAaHOBJICHHBIM  TEXHMYECKUMH  pEINIAMEHTAMH, OCYLIECTBISAETCS TaKXKe  YIOJHOMOYECHHBIMH
(benepaabHBIMU OpraHaMy MCIIOJIHUTEIbHON BJIACTH B COOTBETCTBUU C 3aKOHOAATENbcTBOM Poccuiickoit
denepanuy 0 TEXHUYECKOM PETyJIUPOBAHUH.

8. Opran rocyaapCTBEHHOI0 HaJ30pa COBMECTHO C YIMOJHOMOUYEHHBIMH (ellepalbHbIMU OpraHaMu
WCIIOJIHUTEJILHOM BJIACTH, YKa3aHHBIMU B MIYHKTE 7 HACTOSIEH CTaThbU, OCYHIECTBIISIET (POPMUPOBAHUE U
BEJICHHE OTKPBITOTO M OOIIEAOCTYIHOIO TIOCYJapCTBEHHOIO WH(pOPMAIMOHHOTO pecypca B 001acTH
3alUTHl TpaB MoOTpeduTeneil, kadectBa M 0Oe€30macHOCTH TOBapoB (paboT, yciyr) B MOpSIKe,
ycra"oBiieHHOM IIpaBurensctBoM Poccutickoit denepanum.

(n. 8 BBennen denepanibHBIM 3aKOHOM OT 25.06.2012 N 93-03)

9. Opran rocy1apcTBEHHOI'O HaJ30pa YTBEP)KJIAeT METOAMYECKHE PEKOMEHIAINK 10 pa3paboTke U
peanu3alii PeTHOHANBHBIX ¥ MyHUIIUTIAILHBIX ITPOTPaMM 10 3aIUTE MPaB MOTPEOUTENEH.
(. 9 BBeneH PenepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

CrtaTtbA 41. O6s13aHHOCTb n3rotoBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusauuu nnu yNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHUMmaTensl, UMMopTepa, Bragenbua arperatopa) no npeaocTaBlIEHUIO
MHdOpMaLun opraHy rocyaapcTBeHHOro Hagsopa
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(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButenb (MCIOTHHUTENb, MPOJABEIl, YIIOJHOMOYCHHAS OpPraHW3allUsl WIA YIOJTHOMOYCHHBIH
WHIVUBUAYAIBHBIN TMpEANpPUHUMATENb, HMIIOPTEP, BIAAENEl] arperatopa) IO TpPeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAaJ30pa, €ro JOKHOCTHBIX JIAI 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBIN UMHU CPOK
JIOCTOBEPHBIC CBEJCHUS, TOKYMEHTAINIO, OOBSICHCHHUS] B TUCBbMEHHOW ¥ (WJIM) YCTHOU (hopMe M HUHYIO
WHPOpPMAIINIO, HEOOXOIUMYIO Uil OCYIIECTBICHHS OPraHOM TOCYJapCTBEHHOTO Haa30pa U €ro
JOJKHOCTHBIMH JIMIIAMH TTOJITHOMOYHH, YCTAaHOBJICHHBIX 3aKOHOATeNLCTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PefgepanbHbiv 3akoH ot 21.12.2004 N 171-®3.

Cratba 42.1. NMIoNHOMO4YMA BbICWUMX MUCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
Brnactu cybbektoB Poccunckon Pepepauum B ob6nactu sawmtbl npaB notpeduteneun
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicumii UCHOMHUTENBHBIN OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit denepaiiuy OCyIIECTBISIET MEPOIPUATUS 10 peaTu3aluu, 00ECIEYCHUIO U 3allUTe IpaB
noTpeduTeneil u B rpeaesaax CBOMX MOJIHOMOYHI MPUHUMAET ONPEEICHHbBIE MEPHI.

2. B nenax conedcTBUs 3alUTE NpaB MOTpeOUTENEH OpraHbl UCIOJHUTEIBHON BIacTU CyOBEKTOB
Poccuiickoit @enepaunn pa3pabaThiBalOT PErMOHAIbHbIE IPOrPaMMBbI 110 3allUTe MpaB MoTpeduTeneil u
OKa3bIBalOT COJICHCTBUE OpraHaM MECTHOIO CaMOYIIPaBJIEHUS M OOIIECTBEHHbIM OOBEAMHEHUAM
notpeduTeneil (MX accoruanusiM, cor3aM) B OCYILECTBICHUH UMU 3aILUThI IIPaB NOTPEOUTEIEH.

(. 2 BBeieH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUsA MOSIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNOJNTHUTENbLHOW BnacTn cyobektoB Poccumckon depgepaumm
(BBeneHa ®enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJAapCTBEHHOTO Haa30pa IO  OCYIIECTBJICHHIO  (pemeparbHOro
rOCy/IapCTBEHHOTO Haja30pa B 0O0JacTH 3alluThl MpaB NOTpedUTeNnel MOryT TmepeaaBaTbCs IS
OCYILIECTBJICHUS] ~ OpraHaM  MCIOJIHMUTENbHOW  BiacTu  cyObekToB  Poccuiickoit ~ denepanun
nocraHoBieHus MU [IpaBurenscTBa Poccuiickonn @enepannu B MOpsAAKE, YCTaHOBIEHHOM (DenepanbHbIM
3aKOHOM OT 6 okTs10ps 1999 roga N 184-®3 "OO6 o0umux NpUHLKIIAX OPraHU3AIMKM 3aKOHOAATEIbHBIX
(MpeAcTaBUTENbHBIX) U WCIOJHUTENIBHBIX OPraHOB TOCYAapCTBEHHOW BiacTH cyOBeKTOB Poccuiickoit
Odenepanun".

Cratbs 42.3. Nopaya n paccMoTpeHune obpawieHnn noTpedutenen
(BBeneHa ®PenepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHne moTpeduTenss MOXKET OBITh HANpaBICHO B MUCbMEHHOW (QopMe Ha OyMaKHOM
HOCHUTENE WM B DJIEKTPOHHOW (hopMe B OpraH TrOCYyIapCTBEHHOTO HAA30pa, WHBIC YHMOTHOMOYEHHBIE
(benepanbHble OpraHbl UCIIOJIHUTEILHONW BIACTH, OpraH MCHOJIHUTENbHOM BlacTu cyobekra Poccuiickoii
denepanun 1160 OpraH MECTHOTO CaMOYIPABIICHNUS.
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2. OoOpamenne mnoOTpeOUTENST MOXKET OBITh HANPaBICHO IO TMOYTE, C HCIOJIb30BaHUEM
MH(pOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTH "MHTepHeT", B TOM unciie o(pHUIIMaIbHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, MHBIX YHOJHOMOYEHHBIX (peepalbHbIX OPraHOB HCIIOJHUTEIBHON BIACTH,
OopraHa HCHOJHUTENbHOM Biactu cyObekTa Poccuiickoit ®enepanun 1nub0 opraHa MECTHOTO
camoympaBneHus (B cyobekrax Poccuiickoit @enepanun - ropoaax denaepanpHoro 3HadeHus MOCKBe,
Cankr-IlerepOypre u CeBacTomojie € HCIOJB30BaHUEM O(HUIMAIBLHOTO caidTa OpraHa MECTHOIO
CaMOYNpaBJIeHUs] B CIIy4ae, €Cliu 3TO MPEIyCMOTPEHO 3aKOHaMH CyObekToB Poccuiickoit denepanuu -
ropojioB (enepanbHoro 3Hadenuss MockBel, Cankr-IletepOypra u CeBacromnoss), €IMHOTO MOpTaia
TOCYJapCTBEHHbIX W MYHHUIMIAIBHBIX YCIAYr JIMOO PErHOHAIBHOTO MOpTaja TOCYAApCTBEHHBIX U
MYHHUIIMITATBHBIX YCIYT, @ TAKXKE MOXKET ObITh MPUHSITO IPU JIUYHOM IIPUEME 3asIBUTEIIS.

3. B MHOroyHKIIMOHATBHBIX IEHTPAX MPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIIMIAIbHBIX
YCIIYT MOT'YT OCYIIECTBIIATHCS MPUEM OOpallieHUi moTpedureneil 1 KOHCYIbTUPOBaHHUE MOTPEOUTENEH 110
BOIIpOCAM  3allUThl HUX I[paB Ha OCHOBAHMU  COTJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(YHKIIMOHAJIbHBIMU LIEHTPAMH MPEIOCTABIECHUS TOCYAAPCTBEHHBIX U MYHUIUMANBHBIX YCIYT U
benepanbHBIMH  OpraHaMH HWCIIOJHUTEIFHOW BJIACTH, OpPraHAMH TOCYAAPCTBEHHBIX BHEOIOKETHBIX
($boHI0B, OpraHaMu rocyAapcTBEHHON BIAacTH cyObekToB Poccuiickoit @enepannu, opraHaMl MECTHOTO
caMOyIpaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NpPaBOBbLIMU akTamu Poccunckon deagepauyumn
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylieHHE TIpaB IOTPEeOUTENICH, YCTAaHOBICHHBIX 3aKOHAMH W WHBIMA HOPMATHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasell (MCIOIHUTENb, U3TOTOBUTENb, YIOJTHOMOYCHHAS
OpraHM3alnysl WIM YIOJHOMOYEHHBIM WHJIMBUIYaJbHBIM IpeANpUHUMATENb, HUMIOPTEP) HECET
aJIMMHHUCTPATUBHYIO, YTOJOBHYIO WM TPa)XJaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUH C
3akoHo aTenbcTBOM Poccuiickoit denepanmu.

Cratba 44. OcywecTBneHue 3awmTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camoynpaBneHusi
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTthl npaB motpedureneil Ha TEPPUTOPUM MYHUIMIAIBHOTO OOpa3oBaHMsI OpraHbl
MECTHOI'O CaMOYIIPaBJICHHs BIIPABE:

paccMaTpuBaTh OOpalieHusl MOTpeOuTeNell, KOHCYJIbTUPOBAaTh MX MO BOIMPOCAM 3alIUTHI IPaB
notpeduTenei;
(B pen. @enepanpuoro 3akoHa ot 18.03.2019 N 38-D3)

oOpatatecs B Cy/Ibl B 3aIlIUTY MpaB MOTpeOuTeNei (HeonpeaeaeHHOro Kpyra noTpedurenei);

pa3pabaThiBaTh MYHHUIIUIIAIBHBIC TPOTPAMMEI 110 3aUTE MTPaB MOTPEOUTEICH.
(ab3am BBenen denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHWH 110 OOpAIICHHUIO TOTPEeOUTENS TOBapOB (PaboT, yCIyT) HEHA JIeKAIEro KayecTBa, a
Tak)Ke€ OMACHBIX Ui JKU3HH, 3J0POBbs, UMYIIECTBA MOTpPeOUTENeH M OKpYKAroIIed Cpeapl OpraHbl
MECTHOTO  CaMOYIpaBIICHHWs] HE3aMEUINTEIIbHO  HM3BEImAlT 00 d3ToM  (efepalbHbIe  OpTaHbI
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UCIIOJIHUTEIBHON BJIACTH, OCYIECTBIISIONINE KOHTPOJIb 32 KAUeCTBOM U O€30MacHOCTBHIO TOBApOB (padoT,

yeuyr).
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yrpatuiia cuity. - @eaepanbabiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwecTBeHHbIX 06beAMHEeHMU noTpebuTenen (UX accouuauum,
COHO30B)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBbIE OOBEIMHEHUS
norpeduTenei (MX accouualuu, COr3bl), KOTOPhIE OCYLIECTBIIAIOT CBOIO JAEATEILHOCTh B COOTBETCTBHHU C
ycTaBaMH YKa3aHHBIX OOBEAMHEHMH (MX accolManuii, COI030B) M 3aKOHOJATeIbCTBOM Poccuiickoit
denepanuu.

2. OO6mecTBeHHbIE O0BEIUHEHHS MOTpeOUTeNel (UX accolUaIH, COIO3bI) UL OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JICH BIpPaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUM K ToBapaM (paboTaMm, yciayram), a TaKxke
IIPOEKTOB 3aKOHOB M WMHBIX HOPMATHBHBIX IIPAaBOBBIX akTOB Poccuiickon Penepanuu, peryampyromux
OTHOIICHHUS B 00JIACTH 3allIUTHI MIPaB MOTPEOUTENEH;

MIPOBOJIUTH HE3aBUCUMYIO SKCIEPTH3Y KadyecTBa, 0€30MaCHOCTH TOBApPOB (padoT, yCIIyr), a TaKxke
COOTBETCTBUSI TMOTPEOUTENHCKUX CBOMCTB TOBapoB (pa®OT, YCIyr) 3asBJICHHON MpoJaBLaMU
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISITh OOILIECTBEHHBI KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOuTeNeld W HaNpaBlsATh B
OopraH TOCYIapCTBEHHOTO HaJ30pa W OpraHbl MECTHOTO CaMOyMpaBieHHs HWHMOpMmaiuio o Qakrax
HapyIIeHU TpaB MoTpeduTenei Mg MpOBEACHUS NMPOBEPKU STUX (AKTOB U MPUHATUS B CIydae HX
MOATBEPKJICHUSI MEp IO TPECEUCHUIO HAPYIICHHWH TMpaB TOTpeOuTeNnel B TMpeielax MOJTHOMOYUN
yKa3aHHBIX OPTraHOB, y4aCTBOBATh B MPOBEICHUH IKCIIEPTH3 MO (akTaM HApYIIEHUI paB moTpedurenei
B CBSI3M C oOpalieHusiMu notpedureneit. [Ipu ocyiecTBieHNN 00111eCTBEHHOTO KOHTPOJIS 00IIIECTBEHHbBIE
o0beIMHEHUs MOTpeduTeneil (WX accolualiy, COIO3bI) HE BIpaBe TpeOoBaThb OT H3TOTOBUTENEH
(ucnosHUTENEH, TPOAABIIOB, YIIOJHOMOUYEHHBIX OpTraHU3aIMil WU YIOJIHOMOYEHHBIX WHIUBHUIYaTbHBIX
MpearpuHIMaTeNeii, UMIOPTEPOB) MPECTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 005S3aHHOCTD
MIPEACTABICHUS (BBIMOJHEHUS) KOTOPBIX 1O TPEOOBAHUIO TTOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TpaBax MOTpeOUTeNed U 0 HEOOXOAUMBIX JAEHCTBUAX IO 3alUTE
ATUX TpaB, O pe3ylbTaTaX CPaBHUTEINBHBIX HCCIEIOBAaHUN KadecTBa TOBApoB (paboT, yCIyr), a Takxke
WHYI0 UWH(OpMaIuo, KoTopas OyneT crnocoOCTBOBaTh pealu3alliid TpaB M 3aKOHHBIX HHTEPECOB
notpedureneil. [lyOnukyeMble OOIIECTBEHHBIMU OOBEIUHEHHSIMH TOTpeOUTeNnei (MX acCOMAlUsIMU,
COI03aMH) pe3yJbTaThl CPABHUTEIbHBIX MCCIEIOBAaHUN KadyecTBa TOBApPOB (paldoT, yciyr) He SBISIOTCS
peKIIaMoN;

BHOCUTH B (ejepaibHble OpraHbl HCIOJHUTENBHON BIIACTH, OpPraHU3alMU MPEAJIOKEHUS O
IPUHATUH MEP IO MOBBIIIEHUIO KaueCTBa TOBApOB (PaboT, YCIIyT), IO MPUOCTAHOBICHUIO IIPOU3BOJCTBA U
pean3alnuy TOBapoB (BBIOJIHEHUS pabOT, OKa3aHUsl yCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApPOB
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(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJIaTE€ILCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYJIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSIM;

BHOCHTH B OpPTaHbl MPOKYpaTyphl U (efepanbHble OpraHbl UCIMOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYUEHUU K OTBETCTBEHHOCTH JIMI[, OCYILIECTBISIONIUX TMPOU3BOJCTBO W PEATU3AIMI0 TOBAPOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMBIM K HUM 005S3aTEIbHBIM
TpeOOBaHUAM, a TaKXKE HapYyMIAIIUX IpaBa NOTPEOUTENCH, yCTaHOBJIEHHBIE 3aKOHAMU W HWHBIMU
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiaTbCsi B OpraHbl IPOKYpaTypbl C TPOCbOaMH TIPUHECTH TMPOTECTHl O MPU3HAHUHU
HEJCUCTBUTEIBLHBIMA aKTOB (heJiepalbHBIX OPraHOB WCIIOJTHUTEIBHOW BIACTH, AaKTOB OpPraHOB
WCIIOTHUTEIIBHOW  BJIaCTH  CyOBeKTOB Poccuiickoit denepaniui HW aKTOB OpPraHOB  MECTHOTO
caMOyMpaBlieHUs, TPOTUBOPEUAIUX 3aKOHAM U MHBIM PETYIUPYIONIUM OTHOIICHHS B OOJACTH 3alUTHI
paB MoTpeOuTeIeH HOpMAaTHBHBIM ITPaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamatbess B CyIbl C 3asBICHUSAMH B 3aIIUTy MpaB IMOTpeOWTENed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpeOuTENeH (rpynibl MOTpeOUTENeH, HEONMPEAEICHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPTaHOM T'OCYAApCTBEHHOTO HaJ30pa B (POPMUPOBAHUU OTKPBITHIX H
OOIIEIOCTYIIHBIX TOCYJApCTBEHHBIX HMH(OPMAIIMOHHBIX PECYypcoB B 00JacTU 3allUTHl  IpaB
norpeduTenei, kauecTsa U 0€30IMaCHOCTH TOBApOB (padoT, yCiIyr).

(ab3ar; BBenmen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepalbHOr0 3aKOHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAesieHHOro Kpyra
notpeourteneun
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocynapCTBEHHOIO Haj30pa, OpraHsl MECTHOTO CaMOYIPaBJICHUs, OOLIECTBEHHBIE
oObeUHEeHNsT MoTpeduTenel (WX accouMaluM, COIO3bI) BIIPaBE MPEIBSIBIATH HCKH B CYABl O
MPEKPALEHUH MPOTUBOINPABHBIX AEMCTBUIA M3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, yIOIHOMOYEHHON
OpraHu3alK UM YHIOJIHOMOYEHHOTO MHIUBUAYAJIbHOIO MPEANpUHUMATENS, UMIOPTEPa) B OTHOILIECHUH
HEOIPEECIIEHHOI0 KPyra IOTpeOUTeeH.

(uactp nepsas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHM TAaKOrO MCKa CYyJ O0Os3bIBa€T MPABOHAPYILIUTEINS JOBECTH B YCTAHOBJIEHHBIM
CYZOM CpOK 4epe3 CpeAcTBa MaccoBOW MH(pOpMAIMM WIM UHBIM CIOCOOOM JIO0 CBEACHHUS MOTpeOuTeneit
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIY pelIeHHWE Cyda O TpU3HAHUM JCWCTBUI H3TOTOBHUTENS
(I/ICHOHHI/ITCJ'IH, npoaaBua, ynOJ’IHOMOLICHHOI\/JI opranuM3aivi HJIKW YHOOJHOMOYCHHOTO HWHAWBUIAYAJIBHOTO
MpearpuHUMATeNs, UMIOpPTepa) NPOTUBOMPABHBIMH B  OTHOLICHHHM HEOIMPENEJICHHOTO  Kpyra
noTpeduteneil 00s3aTeNBHO ISl Cy/Aa, PacCMaTPHUBAIONIETO HWCK TMOTPEOHTENs O 3alluTe ero Ipas,
BO3HUKIIIUX BCJIEICTBUE HACTYIUICHUS TPAKIAHCKO-TIPABOBBIX IOCIEICTBUN JEHCTBUI W3TOTOBUTEINS
(ucnosHUTENSA, TPOJABIA, YIOTHOMOYEHHON OpraHW3allid WM YIOJHOMOYEHHOTO HWHIAMBHUIYATHLHOTO
MpearpUHUMATENS, UMIIOPTEpa), B YaCTH BOMPOCOB, HUMEIHU JIM MECTO TaKUe NEHCTBUS M COBEPIIEHBI JIH
OHU N3roTOBUTCIIEM (I/ICHOHHI/ITGHGM, IMpoaaBIOM, YHOJIHOMOV-IGHHOI\/II OpFaHH3aHHeﬁ 1501850
YIIOJTHOMOYEHHBIM UHIUBUYaIbHBIM MPEANPUHIMATEIEM, UMIIOPTEPOM).
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OOHOBpEMEHHO C YIOBJIETBOPCHHEM FWCKAa, MPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeOuTeneil (MX accolMaluei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HWHTEpecax
HEOIPEICIEHHOTO Kpyra MOTpeOuTeNei, Cyl NMPUHUMAET PEHIeHHE O BO3MEUICHWU OOILIECTBEHHOMY
0o0beTUHEHNIO TIOTpeOuTENel (MX accolMalud, CO3y), OpraHaM MECTHOTO CaMOYIPaBICHHS BCEX
MMOHECEHHBIX MO JIeNy CYICOHBIX H3JIEPKEK, a TaKKEe HMHBIX BO3HUKIIUX JI0 OOpalieHwus B CyA U
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX pPAcXOJIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUEC
HE3aBHCHMON OJKCIEPTU3bl B CIlydyae BBISABICHUS B pPE3yJabTaTe IPOBEICHUS TaKOW SKCIEPTH3BI
HapyIIeHUs 00s3aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickoit denepanuu
b.EJIbLIUH

Mockaa, [lom CoBeToB Poccuu
7 pepans 1992 roga

N 2300-1
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