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MNpeancnosue

Llenn v npuHumnel cTaHgaptusaumm B Poccuinickont Pegepaunn yctaHosneHbl PeaepasibHbiM 3aKOHOM
oT 27 peKkabpa 2002 r. N 184-®3 "O TexHUYeCKOM peryanpoBaHumn”, a npasmaa NpUMeHeHMA HauMoHa bHbIX
ctaHgapToB Poccuiickoit ®egepaummn - TOCT P 1.0-2004 "CraHgaptusaums B Poccuitckont ®epepauumn.
OCHOBHble NoNoXKeHUs".

CBeaeHus o cTaHaapTe

1. MopgrotoBneH O6WECTBOM C OrpaHWYEHHON OTBETCTBEHHOCTbIO "Hay4yHO-TEXHUYECKUN LEHTp
"MHT2K" Ha ocHOBE pycCKoW BEPCUMN MeXKAYHAPOAHOrO AOKYMEHTA, YKa3aHHOro B NyHKTe 4.

2. BHeceH YnpaB/iieHMEM TEXHUYECKOTO PeryinpoBaHusa U cTaHgapTmlaumnm deanepanbHOro areHTCTBa
Mo TEXHUYECKOMY PEry/IMPOBAHUIO U METPOJIOTUN.

3. YT1BepxaeH u BBegeH B genctBue [lpukasom PepepasbHOro areHTCTBa MO TEXHUYECKOMY
PEeryaMpoBaHuio n metponorum ot 28 aekabps 2010 r. N 1139-cr.

4. Hactoawmin cTaHAapT UAEHTUYEH MeKAyHapoAaHoMy aoKymeHTy ISO/PAS 17001:2005 "OueHka
cootBercTBuA. becnpuctpactHoctb. MpuHumnbl n TpebosaHua" (ISO/PAS 17001:2005 "Conformity
assessment - Impartiality - Principles and requirements").

Mpn NPUMEHEeHUM HACTOALWEro CTAaHZAPTA PEKOMEHAYETCA MCMNOAb30BaTb BMECTO CCbIIOYHbIX
MeXKAYHapPOoAHbIX CTaHAAPTOB COOTBETCTBYIOLLME MM HaUMOHaNbHble CTaHAapTbl Poccuitckoi deaepauumy,
CcBeAeHMA 0 KOTOpPbIX NpuBeaeHbl B 40N0AHUTENAbHOM [MpunoxeHun JA.

5. BeeaeH snepsble.

NHdopmaumnsa o6 M3MEHEHMAX K HaAcToAlemy CTaHZapTy nyb/IMKyeTcs B eXerogHo M3aaBaemom



MHPOPMALMOHHOM YKasaTese "HauumoHanbHble cTaHAAPTbl", @ TEKCT W3MEHEHMA W MNONpaBOK - B
eXeMeCAYHO Wu3JaBaembix WMHOOPMALMOHHBLIX YKasatensx "HauuoHanbHbie cTaHgapTbl'. B caydae
nepecmoTpa (3ameHbl) WM OTMEHbl HaCTOALWEro CcTaHZapTa COOTBETCTBYlOLLEE yBeAOM/eHUe byaer
ony6/IMKOBAHO B €XeMeCAYHO M34aBaeMoM MHPOPMAUMOHHOM yKasaTene "HauuoHanbHble cTaHaapThbl".
CootBeTcTBylOWAA MHOOPMaALMA, YBEAOMNAEHUE M TEKCTbl Pa3sMELLaloTCA TaKXe B WHPOPMaLWOHHOWN
cucteme obLLero nosb3oBaHUA - Ha oduuManbHOM caiTe PenepasibHOrO areHTCTBa MO TEXHUYECKOMY
PeryanpoBaHuio U MeTpoaornmn B cetn MHTepHer.

1. O6bnacTb NpUMeHeHUA

HacTtoawmin cTtaHgapT ycTaHasauMBaeT obuieAocTynHble TexHudeckue TpebosaHusa (OTT), KoTopble
cofepXaT npuHUMnbl U TpeboBaHWsA, Kacalowmecs 31emeHTa "6ecnpucTpacTHOCTb" OTHOCUTENbHO
CTaHAapPTOB MO OLLEHKe COOTBETCTBUA.

Hactoawmin cTtaHAapT ABAAETCA BHYTPEHHUM WHCTPYMEHTOM, MWCNO/b3YOWMMCA B npouecce
pa3paboTKu cTaHAapToB B 061acTV NOATBEPXKAEHUSA COOTBETCTBMA MPOAYKLMM, YCAYr, CUCTEM Ka4yecTsa,
NOATBEPKAEHNA KOMMETEHTHOCTU WCMbITaTeNbHbIX fabopaTopuii M opraHoB no cepTudMKauum Bcemu
pa3paboTumkamm <*>, eciv Npu NOAroToBKe AOKYMEHTOB PacCMaTPMBAETCA 3/1eMeHT "becnpucTpacTHOCTb".

<*> [cxogHbl mexXayHapoaHbln aokymeHT NCO paspaboTaH ana Ucnonb3oBaHMA nNpu paspaboTtke
ctaHgapTos B rpynnax MCO/KACKO. HacTtoAwuit ctaHAapT pacnpocTpaHaeT NpUHUMNLI, BbipaboTaHHble AnA
rpynn MCO/KACKO, Ha pa3paboTKy HaLMOHaNbHbIX CTaHAapTOB B 061aCTU NOATBEP)KAEHMA COOTBETCTBMA
NPOAYKUMM, YCAYr, CUCTEM KAYecTBa, MOATBEPKAEHUS KOMMNETEHTHOCTU MUCMbITaTeNbHbIX nabopaTopuin m
OpraHoB no cepTudUKaumm.

HaCTOHLIJ,VIVI CTaHOapPT He ABAAeTCA OoTAe/ibHbIM HOPMAaTUBHbIM OOKYMEHTOM A4 UCNOJ1b30BaHUA
HenocpeacTBeHHO B AeATe/NIbHOCTU NO OUEeHKe COOTBETCTBUA.

2. HopmaTunBHble CCbIIKN

B HacToALleMm cTaHAapTe NCNONb30BaHA HOPMATMBHASA CCbl/IKA Ha CAeAyIoWNiA CTaHAapT:
MCO/M3K 17000-2009 OueHKa cooTseTcTBuA. CoBapb 1 0bLime NpUHLMMLI
(1ISO/IEC 17000:2009, Conformity assessment - Vocabulary and general principles)

3. TepmUHbI 1 onpegeneHus

B HacToAWweMmM [JOKYMEHTe MCMO/b3YyTCA TEPMWUHbBI U ONpeaeneHus, CoaepsKallmMeca B cTaHAapTe
NCO/M>3K 17000.

MpumeyaHue. NcnonbsoBaHue TepmuHa "oprad” ("body") B HacTosAwem ctaHgapTe o3HadvaeT nmbo
opraH no akkpeauTauum, NMbo opraH No oUeHKe COOTBETCTBUA, KaK onpegeneHo 8 UCO/M3K 17000.

4. O6bocHoOBaHUe

4.1. BecnpucTpacTHOCTb - 3TO 3/1IEMEHT, COCTOSILMA M3 HECKOJIbKMX KOMMOHEHTOB. [laHHble
KOMMOHEHTbI - 3TO CBOMCTBA, KOTOPblE CYMTAIOTCA OCHOBOMO/IAraloWMUMM B OpraHe Wau Ana nepcoHana,
KOTOPbIM OCYLLECTBASAET AEATENbHOCTb MO OLLEHKE COOTBETCTBUSA. Takme KOMMOHEHTbI BK/IOYAIOT:

a) 06beKTUBHOE N HeNnpeaB3ATOE BbINOJHEHWE AEUCTBUIN MO OLeHKe COOTBETCTBUS;

b) naeHTMdOMKALUNIO UMEIOLMXCA U NOTEHUMANbHBIX KOHD/IMKTOB MHTEPECOB M aKTUBHOE yrpaBieHue
UMK C TeM, YTODObI 0becrneuynTb 06 BEKTUBHOCTD;

C) He3aBUCMMOCTb oOpraHa MO OLEHKe COOTBETCTBUA, a TaK¥e OTAEeNbHbIX COTPYAHMKOB,
OCYLLECTBNAIOLWMNX AEATENbHOCTb MO OLLEHKE COOTBETCTBMA, OT KAKON-NMb0o Apyroi opraHM3aunmn Uam amua,
3aMHTEPEeCOBaHHbIX B pe3y/bTaTax AeAaTe/bHOCTU MO OLEHKE COOTBETCTBUS;

d) npuHATUE OTBETCTBEHHOCTU U 06A3aTeNbCTB, CBA3AHHbLIX C BbIMNOJIHEHUEM AENCTBUIA NO OLUEHKe
COOTBETCTBUA U MPUHATUEM PeLLeHUI B 061aCTV OLeHKN COOTBETCTBMA U/UAM NOATBEPKAEHUA.

4.2. OTcyTcTBME 6ECnpPUCTPACTHOCTM MPU OCYLLECTBAEHUN AEATENbHOCTM MO OLEHKEe COOTBETCTBUA
MOXKET MPUBECTU K HEMPABWU/IbHbIM WN HEKOPPEKTHbIM MPaKTUKAM WM pesynbTaTam B 06/1aCTM OUEHKMU
COOTBETCTBUSA.



4.3. Mpw OCyLLLECTBIEHUUN AEeATENIbHOCTU MO OLLEHKE COOTBETCTBMSA BaXKHO:

a) 6bITb OOBLEKTUBHbBIM;

b) nageHTMdOMUMpPOBaTb, N3beraTb, CHUMKaTb KOJIMYECTBO KOHP/IMKTOB MHTEPECOB M YNPaBAATb UMU;

c) obecneunBaTb HE3aBUCMMOCTb, YTODObl MOBLICUTb CTEMNEHb AOBEPUS WM 3HAYMMOCTM [AAHHOM
0EeATeNbHOCTU Ha PbIHKe.

5. MpuHUMnblI 6ecnpmcTpPacTHOCTH

5.1. Wcnonb3oBaHWe TepmuHa "BecnpucTpacTHOCTb" B HacTosWeEM CTaHAapTe noapasymeBaeT
baKkTMyeckoe M BOCNPUHMMAEMOE Hanninme Ob6BEKTUBHOCTU. of OO6BLEKTMBHOCTBIO MOHWMMAETCA, YTo
KOHQAMKTbI MHTEPECOB OTCYTCTBYIOT WM PaspeLlaloTcs TakMm o06pa3om, 4ToObl OHWM He BAMAAU
HebnaronpUATHO Ha AeATeNbHOCTb OpraHa.

MpumeyaHue. BecnpucTpacTHOCTb XapaKTePU3YeTCAd OAHUM WAW HECKOSIbKMMU U3  CledytoLmx
NPW3HAKOB:

- 06 BEKTUBHOCTb;

- HE3aBUCUMMOCTb;

- HEUTpANUTET;

- YeCTHOCTb;

- OTKPbITOCTb;

- CNpaBeAIMBOCTb;

- OTCTPAHEHHOCTb;

- paBHOBecHe;

- OTCYTCTBME KOH(DIMKTA MHTEPECOB;

- OTCYTCTBME NPEesB3ATOCTH;

- OTCYTCTBME NpeaybexaeHus.

5.2. Heobxoaumo, 4tobbl opraHbl U nUx nepcoHan bblan 6ecnpuUcTpPacTHbIMKU U BOCMIPUHUMAIUCL KaK
b6ecnpucTpacTHble ana obecneyeHns A0BEPUA K UX AEATENbHOCTU U pe3ynbTaTam AeATeNbHOCTH.

5.3. K yrposam pana 6ecnpucTpacTHOCTM OTHOCAT NpPeAB3ATOCTb, KOTOpas MOMEeT BO3HWKaTb
BCNeAcTBUE:

a) MYHOM BbIroabl (Hanpumep, YpesmepHas 3aBUCMMOCTb OT KOHTPAKTa Ha OKasaHWe ycayr uau
BO3HarpaxaeHui, iMbo cTpax NoTepsaTb KANEHTA, UM CTPAX OKa3aTbCA 6€3paboTHbIM A0 TAKOW CTEMEHMU, YTO
3TO0 HebnaronpuaATHO BAMUAET Ha OOBEKTUBHOCTb MPW OCYWECTBJAEHUM AEATENbHOCTM MO OLEHKe
COOTBETCTBMA);

b) camonpoBepKn (Hanpumep, OCyLLECTBIEHNE AEATENbHOCTU MO OLEHKE COOTBETCTBMUSA, B KOTOPOI
opraH oOueHMBaeT pe3ynbTaTbl APYrMX YCAyr, KOTOPble OH YMKe OKasaj, Hanpumep, ycayrm no
NPOEKTUPOBAHUIO NN KOHCYbTaLUMOHHbIE YCAyru);

C) 3acTynHMYecTBa (HanpUMep, opraH UAK ero NepcoHan BbICTyrNaeT B NOALEPHKKY UK B NPOTUBOBEC
onpeaeneHHo KOMMNAHWK, KOTOPaA OAHOBPEMEHHO ABAAETCA €ro KMEHTOM, NPU PaspeLleHnn cnopa uam
Ha cyaebHom npouecce);

d) ypesamepHot bamUNbAPHOCTY, T.€. Yrpo3a, KOTOpPas BO3HMKAET OT TOrO, YTO OPraH UM ero NepcoHan
OENCTBYET CAMWKOM GaMUNbAPHO WKW Yepecuyyp LOBEPUTE/IbHO BMECTO TOro, YTobbl MbiTaTbCs HAWUTU
CBUAETENbCTBO COOTBETCTBMA (HAanpuUMep, B KOHTEKCTE OLEHKM COOTBETCTBMS CUCTEM MEHEeAXMEHTa
pa3BUTHE C TEYEHNEM BPEMEHWN OTHOLLEHWNIN MEXAY NePCOHAIOM, OCYLLECTBAIOLLMM OLLEHKY COOTBETCTBMA,
M MEepcoHANOM 3aKasuMKa WM OpraHM3auuu, 4YTOo HebNaronpuATHO BAMAET Ha OOBEKTUBHOCTb W
TLLATENbHOCTb BbINOJIHEHWA AEACTBMI MO OLLEHKE COOTBETCTBUA AN AAHHOTO 3aKa3umKa; Npu cepTudmKaumm
NPOAYKUUM N B OTHOWEHWUN nabopaTopuit ynpaBaATb SAHHbIM PUCKOM Topasfo C/OXKHee, NOTOMY 4TO
NnoTpebHOCTb B NepcoHane AAA OLEHKU C oYeHb crneumduyeckMm OMbITOM YacTo OrpaHUYMBAET HaAUuMe
KBaIMPULMPOBAHHbIX COTPYAHMKOB);

e) ycTpaleHnus (Hanpumep, yrposbl KJAMEHTa WUAW APYrol 3aMHTEpPecOBaHHOM CTOPOHbI WAM CTPaX,
CBA3AHHbIM C HUMW, MOTYT BANATb HA OOBEKTUBHOCTb AEMUCTBUI OpraHa WaM ero NnepcoHana);

f) conepHuuectBa (Hanpumep, MexXAy OUEHMBAEMOW KOMMAHMEN U CTOPOHHUM TEXHUYECKUM
3KCNEePTOM MO OLEHKe).

6. TpeboBaHUA K BecnpmUcTPacTHOCTH



6.1. Obwme NooKEeHUSA

Mpwn paspaboTKke HacToAWero CTaHAapTa Obl10 MPU3HAHO, YTO Pa3pPabOTUMKKU AONKHbI YYNTbIBATb
pas3nnyHble CTENeHU onpeneneHHOCTU. B pesynbTaTe TpeboBaHMA B AaHHOM pasgesie pacnpegesieHbl Ha
cnepytowme TpM ypoBHA onpeaeieHHOCTH:

a) obAsaTenNbHble: K HUM OTHOCATCA KOHKpPEeTHble CPOpPMynMpoBaHHble TpeboBaHUA, KoTopble
pa3paboTuMKM UCMONb3YIOT, €CAN 3NeMeHT [JO/IXKeH paccmaTpuBaTbca 6e3 peaakTUpoBaHMA, 3a
UCKNOYEHNEM 3aMeHbl 6osiee KOHKPETHbIX TepmuHOB. Hanpumep, ¢pasa "[eATenbHOCTb MO OUEHKe
COOTBETCTBMA [A0/IKHA MNPOBOAUTbLCA OecnpucTpacTHO" MoXKeT ObiTb 3ameHeHa 6o0nee KOHKpeTHoM
"NeATenbHOCTb MO CcepTUPUKALMM CUCTEMbI MEHEKMEHTA AO0JIKHa npoBoAuTbCA becnpuctpacTHo'.
Pa3paboTumku <*> fonKHbI NpeaocTaBUTb 060OCHOBAHUSA, €C/IM OHU HEe UCNONbL3YIOT AaHHble TpeboBaHus,
paccMmaTpuBas COOTBETCTBYIOLME 06LINE 3/1EMEHTDI;

b) pekomeHAoOBaHHbIE: K HMM OTHOCATCA CHOPMYNMPOBaHHbIe TPeboBaHWUA, KOTOpble AONXHbI
Mcnonb3oBaTb paboune rpynnbl, €C/IN OHM XOTAT UMeTb 60/bLUYIO cTeNeHb onpeaeneHHOCTU. [onycTumo
pefaKkTMpPOBaHME;

C) npegnaraemble: K HAM OTHOCATCA GaKTOpbl, KOTOpble cneayeT NPUHMMATb BO BHUMaHWUE MNpu
pa3paboTKe TpeboBaHMI pa3paboTUMKom <*>,

MpeaycmaTpmMBas 3TM pasHble YPOBHWM OMpeaeneHHOCTM, B HACTOAWEM CTaHZapTe peasnsyertcs
3ambicen MCO/KACKO o cornacoBaHHOM MOJIOXEHUWN, KOTOPOE KacaeTcs 31eMeHTOB, ABAAIOLLMXCA 06LWMMHN
019 BCEX BUAOB AeATENbHOCTU B 061aCTU OLLEHKN COOTBETCTBUSA U, B TO }Ke Bpems, obecneynBaeT HEKOTOPYHO
rMOKOCTb ANt KOHKPETHbIX GOPMYIMPOBOK OTAE/bHbIMM Pa3paboTynKkamm.

B nomoLpb paspaboTunmKkam <*>: TeKCT, NPUBELEHHbI HUXKE B pamKaX, OHU MOryT IM6O MCNob30BaTb
(obasaTenbHble TpeboBaHMA), NMBO MHaye BKAOYaTb (peKomeHAOBaHHble TpeboBaHMA) B 6byayuiue
CTaHAapPTbl; OCTA/IbHOM TEKCT MUMEET MNOACHUTENbHbIM XapaKTep.

<*> Cnosa "rpynnbl MICO/KACKO" 3ameHeHbl cnoBom "paspaboTtumnkun'. MpuumnHa n3noxKeHa B CHOCKe
Ha cTpaHuue 1.

6.2. Obwme TpeboBaHUA
6.2.1. ObasaTtenbHble TpeboBaHMA

6.2.1.1. JIedaTeJIbLHOCTL 10 OLIEHKEe COOTBEeTCTBMA IJOJIXKHA [IPOBOIAUTLCSH
fecnpucTpacTHO.

6.2.1.2. OpraH OOJIXKEH OTBEeUaTh 3a OECIPUCTPACTHOCTH IOEATEeJIBHOCTM IIO
OLIEHKE COOTBETCTBMS M He HOOJIKEH IOIyCKaTb KOMMEPUEeCKOTO, O(QMHAHCOBOTO MM
VHOTO HaBJIEHUSI, CTaBsAmero BecnpuCTPAaCTHOCTHL IOL YyI'PO3Yy.

6.2.1.3. Oprax OOJDKEH PeryJsSapHO MOeHTUOMLMPOBATh PUCKM Oiis
BecnpucTpaCTHOCTM. K TakuM PUCKaM OTHOCSAT PUCKM, BOBHMKAKIME BCJEICTBUE
OesSTeJbHOCTM OpraHa WM €TI0 B3aMMOCBAB3EM WM BCJIENCTBME B3aVMOOTHOIEHMN
ero ImnepcoHala (cm. 6.4.1). TeM He MeHee Takye B3aMMOOTHOIEHUS He

oBsa3aTeNIbHO MNPEenCTaBJIST PUCK ojig OeCHPpUCTPacTHOCTM OpraHa.

[lpuMmeuanme. OTHOWEHMS, KOTOPHE yIpoxXawT OeCHpuMCTPaCcTHOCTM oOopTaHa,
MOTYT MCXOIMTHL M3 NpaB COBCTBEHHOCTM, BJIACTM, PYKOBOACTBA, IIepCcoHAaJa,
COBMECTHO MCIIOJIb3YEMEIX PEeCcypcoB, GMHAHCOB, KOHTPAaKTOB, MNpoJdax (BKJOYAS
NPOABMXEHME TOPTOBOM Mapky) M OIJIaThl KOMMCCMOHHBEIX C IIPOIaXM MJIM NPOYero
[IOOWPEHNMS 3a [PMUBJIEUEHME HOBEIX KJIMEHTOB M T.I.

6.2.1.4. Ecu puck mjisg OeCHPpUCTPACTHOCTU MIOEHTUOMLUMPYEeTCS, TO OpTaH
IOJIXEH OHITH cnocobeH IPOIEMOHCTPUPOBATE, Kak OH YyCTpaHseT Wulnu
MUHUMMBUPYET TaKOM PUCK.

6.2.1.5. B opraHe IJOojixHa OBTH YCTaHOBJIEHa OTBETCTBEHHOCTBL BHICIIETO
PYKOBOICTBa 3a 0eCHpUCTPacTHOCTS.

6.2.2. PekomeHa0BaHHble TpeboBaHMA

6.2.2.1. Oprax He IOJIXEeH npenjiaraThb WM [OPemOCTaBJIATh OLEHKY
COOTBETCTBMS, a TaKXe YCJIyTM II0 NPOEKTMPOBAHMIO M KOHCYJIbTaUMOHHEE YCIYyTMH,
KOTOPEE MMEIT OTHOIEeHMEe K OOHOMYy M TOMYy Xe& OOBEeKTY OLEeHKM COOTBETCTBMS
OOHOTO M TOTO Xe Bakasuuka, Tak Kak 3TO CO3IaeT HeNpueMJeMyl yTIpos3y OJjsa
fecnpucTpacTHOCTHA.

MpumeyaHue. PaspaboTumkmn <*> moryt naeHTMbUUMpoBaTb AEACTBUA (MK pag AENCTBUIA), Kpome



NPOEKTUPOBAHUA NN KOHCYNbTaLMWN, KOTOPble MOTIN Bbl BOCMPUHMMATLCA KaK HeNpuemaemMblii pUCK Ana
6ecnpucTpacTHOCTHL.

6.2.2.2. Ycnyru, KOTOPHIE co3manT HepUEeMIIEMEIA PHUCK omisa
BecnpucTpacTHOCTM, HE OOJDKHEl IPEeNOCTAaBJIATBHCS, [IPSAMO MM KOCBEHHO, BMEeCTe
C IeSTEeJIbHOCTLIO IO OLIeHKE COOTBETCTBUSA.

6.2.2.3. EcIM OTHOWEHMA MexOy I[IOCTaBUIMKOM YCJIyI MO NPOEKTUPOBAaHMIO
WJIM KOHCYJIbTAUMOHHEIX YCJIYyT M OPTaHOM I[IPEICTAaBJIANT HEIPUMEMIIEMY YIPO3y
nJiss OeCnpMCTPacTHOCTM OpraHa, TO OPpraH He IOJIKeH IPenOoCTaBJIATb YCJIYyIM IO
OlIEHKE COOTBETCTBMs 3aKa3uMKaM, KOTOPHE IPUHANIM YCJIYyTM 10 NIPOEKTUPOBAHMUIO
MUY KOHCYJIbTALMOHHEE YCJYyTM, MMEeKlle OTHOWEHME K OOHOMY M TOMYy Xe& OOBEeKTYy
OLIeHKM COOTBETCTBMS IJIS OIOHOTO M TOT'O X& BaKa3uuKa.

MpumeyaHwua.

1. OgHUM 13 cNocobOoB CHUXKEHUA YrPo3bl AN 6ecnpUcTPacTHOCTM A0 NPUEMIEMOTO YPOBHSA ABAAETCA
YyCTaHOBNEHWE ONpeaeieHHOro Nepmuoaa BpeMeHM, KOTOPOe AO0/KHO NPOMTU Nocsie 3aBepLUeHns ycayr no
NPOEKTUPOBAHMIO N KOHCY/IbTaLMOHHbIX YCAYT.

2. Paspabotumkm <*> moryT wugeHTUOUUMpOBaTbL AeWCTBUA (MM pag  AeUCTBUM), Kpome
NPOEKTUPOBAHMUA UM KOHCY/bTaLMKU, KOTOPblE MOTFIN Bbl BOCMPUHMMATLCA KaK HENPUEMIEMbIA PUCK ANA
6ecnpucTpacTHOCTML.

<*> Cnosa "rpynnbl MICO/KACKO" 3ameHeHbl cnosom "paspaboTtunkun'. MpuumHa n3noxKeHa B CHoCKe
Ha cTpaHuue 1.

6.2.2.4. B KOHTpakTax M COIJIAlleHUSAX IO OlleHKe COOTBETCTBUSA CJlemyeT
YUUTEIBATE OOS3aHHOCTM CTOPOH IO obecrnedeHMio OeCHpUMCTPACTHOCTU.

6.2.2.5. OpraH @OOJXeH WMETH OOMEenoOCTyINHOe 3asBJIEHME O TOM, UTO OH
OCO3HaeT BAaXHOCTL OeCHPpUCTPACTHOCTM I[IPM OCYUWECTBJIEHUM IeATEJIbHOCTU I10
OLlIEHKE COOTBETCTBMS, YyIpaBJgeT KOHOIMKTaAMM MHTEpPecoB U ofecneduuBaeT
OOBEKTUBHOCTL IEeATEeJIbHOCTM IIO OLleHKEe COOTBETCTBUA.

6.3. CTpyKTypHble TpeboBaHuA
6.3.1. ObnasaTenbHble TpeboBaHMUA

IeaTebHOCTE MO OLIEHKe COOTBETCTBMA HOJDKHA MMETh TaKyl CTPYKTYyPY U
YyOpaBJIATbECA TaKMM 0O0OpasoM, YTOOB OeCHpPpMCTPAaCTHOCTE Objla I'apaHTMPOBAaHA.

6.3.2. PekomeHa0BaHHble TpeboBaHMA

6.3.2.1. OpraH IOJIXeH MMeTb MeXaHMu3M CcOaJlaHCUPOBAHHOTO IMPUBJIEUEHUS
3aMHTEPECOBAHHEIX CTOPOH K CJIeOYUMM IeMCTBUAM:

a) paspaboTKe NPMHLMIOB M [IOJUTUKM, KaCaoUMXCsa OeCHPUCTPaCTHOCTH;

b) HeMTpammsaumMy TeHOEHLUN, [IOBBOJIAKIEN KOMMEPUYECKMM WM IOPYyI'MM
baxTOopaM MNPEndgTCTBOBATHL HENPOTUBOPEUMBOMY M OOBEKTMBHOMY OCYIIECTBIIEHMIO
OEeATEJIbHOCTU IO OLIEHKE COOTBETCTBUSA;

C) KOHCYJIbTAlMAM o BOIIpOCaM, BJIMSIIOLYM Ha BecnpucTpPacTHOCTb
OeSTeJbHOCTM IO OlIEHKE COOTBETCTBMS, BKJIOUas OOMECTBEHHOE BOCIPUATUE.
6.3.2.2. AHanus " NIPUHATHKE peueHnsa o COOTBETCTBUU I OJDKHEL

OCYMECTBJIATLCA OPYyI'MMM COTPYIOHMKaMM, KpOMe Tex, KOTOphHe OCyWeCTBIANIN
BEIOOP M onpenejieHre QyHKLMMA.

MpumeyaHue. MpuU MCNONb30BaHUM AAHHOTO TEKCTa B KOHKpPETHOM cTaHaapTe ¢pasy "Bbibop u
onpeaeneHune GyHKUMA" HEOBXOAMMO 3aMEHUTb BUAOM AEATENbHOCTU, BXOAALWMM B OLEHKY COOTBETCTBMUS,
Ha KOTOPbIN pacnpoCTpaHAeTcA CTaHAapT (Hanpumep, WUCMNbITaHUE, KOHTPOAb, MPOBEAEHWE ayauTa,
OLleHMBaAHME, 3KCnepTHas OueHKa). bonee noapobHoe pasbsicHeHME MNPU3HAHHbLIX GYHKUUIA B 0bnactu
OLeHKM cooTBeTCTBMA NpeactasneHo 8 MICO/M3K 17000, npunoxkeHue A.

6.4. TpeboBaHUs K NepcoHany
6.4.1. ObAasaTtenbHbie TpeboBaHMUA



Becp 1nepcoHaJsl opraHa, BHYTPeHHUM JubOO BHEWHMM, KOTOPEM MOIT' O
IIOBJIMATL Ha IOeATEeJBHOCTH IO OlleHKe COOTBETCTBUsA, IOJIKeH OeMCTBOBAThb
BecnpucTpPacTHO.

6.4.2. PekomeHa0BaHHble TpeboBaHMA

6.4.2.1. IlepcoHas opraHa, KOTOPHM paHee paboTajn 1O HaMMy, WK
yCiyraMmM KOTOPOTO IO NPOEeKTUPOBAHMD, YIPABJIEHUI MM KOHCYJILTHMPOBAHMIO B
OTHOWEeHUM OOBeKTa OLEeHKM COOTBETCTBMSA IIOJIb30OBAaJICA 3aKasl3uMK, He IOJIXEH
BEIIOJIHATL IEeMCTBMSA IO OlLleHKe COOTBETCTBUS B OTHOWEHUM TOTO Xe ofbekTa B
TedyeHue <yKaseBaeTCHa onpeneJieHHBIM CPpOK> riocJjie ero npenpnymero
IPUBJIEUEHUS .

Mpw ycTaHOBNAEHUWN ONpPELENEHHOrO CPOKa CleAyeT yUnTbiBaTb TEXHUYECKUE U Apyrue pa3paboTku B
KOHKpPEeTHOM CeKTope.

Mpumep 1 - MeHeaxep nNo cuctemam MeHearkmeHTa KadectBa (CMK) B opraHusauuu, KoTopbii
BNOCNeACTBUM paboTaeT MNo HaliMy B opraHe no ceptudukaunn/pernctpaumm CMK, He p[osKeH
NPWBNEKATLCA HM K BbINMOJIHEHWUIO MPOLLECCA BHELIHENO ayAMTa, HU K OCYLLECTBAEHUIO QYHKLWI MO aHanu3y u
MPUHATUIO peLleHus, NPUBOAAWMM K cepTUdUKaLMM ero/ee NperKHel opraHM3aLmMm, Noka He NPonaeT He
MeHee OBYX feT.

Mpumep 2 - COTPYAHUK, paHee y4yacTBOBAaBLUMA B MPOEKTUPOBAHUM, M3TOTOBAEHWUWU, UCMbITAHUAX,
NPOBOAUMbIX Ha NPeANPUATUN, AN KOHTPOSE NPOAYKLUNN, KOTOPbIN BNOCNEACTBMM paboTaeT No Halmy B
opraHe no cepTUPUKALUMN NPOAYKUMKN, HE AOKEH MPUBAEKATLCA K BbIMOJHEHUIO AENCTBUIA NO OLLEHKE
COOTBETCTBUA NPOAYKLMMN ero/ee NnpexHein opraH1Msaumn, noka He NPoNaeT He meHee ABYX JeT.

Mpumep 3 - BbIBLUMIA COTPYAHUK OpraHa Nno OougHKe COOTBETCTBMA, KOTOPbLIM BNOCNeACTBUN paboTaeT
Mo Halimy B OpraHe MO aKKPeAMUTALUM, He LOKEH MPUMBNEKATbCA HU K OCYLLECTB/IEHMIO OLUEHKM, HU K
OeATe/IbHOCTM MO aHaiM3y U NPUHATUIO PelleHuMs, MPUMBOAALMM K aKKpeauTauuu ero/ee npeskHewn
OpraHu3aumn, Noka He NPOMNAET He MeHee ABYX NeT.

6.4.2.2. OpraH LOJDKEH YyIIpaBJSaTh pUCkKOM Iy OeCIpPUCTPacTHOCTH,
BOBHMKAKUYM BCJIEOCTBME UYpesMepHOM (aMmilbsSIpHOCTM B OTHOUEHMAX MEXIy
[IePCOHAJIOM OpTaHa M 3aKa3uMKOM.

Mpumep - OpraH AONXKEH BpemMA OT BPeMeHM 4yepeaoBaTb MepcoHan no oueHKke B paboTe c
Pa3NNYHBIMU KANEHTAMMU.

Mpunoxenne JA
(cnpaBoyHoe)

CBEAEHWMA O COOTBETCTBMW CCbIZTOYHbBIX MEXAYHAPOAHbLIX CTAHOAPTOB
CCbl/I0YHbIM HAUMOHANBHBIM CTAHAAPTAM POCCUNCKOW ®ELEPALMMU

Tabnuua AA.1

OBbo3HaueHMe CremneHb OBbo3HaueHMe n HaMMeHOBaHMe
CCBUJIOUHOT'O COOTBETCTBM |COOTBET—
MEeXIYyHapOIHOT'O q CTBYKIETO HalMOHAJBHOTO
cTaHIapTa cTaHIapTa
MCO/MBK 17000-2004 IDT T'OCT P VICO/MBK 17000:2009
"OueHKa
cooreeTcTBMA. CiloBapp M obume
OPUMHLMIIEL"




[TpMeuaHMe. B Hacrosmey Tabiamie MUCIOJIbL30BAHO  Cclenyilee
YCJIOBHOE
OO0O3HAaUEeHMe CTElEeHM COOTBETCTBMA CTAaHIAPTOB:

- IDT - MIOEeHTWYHBEIE CTAaHIApPTHL.




