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MNpeancnosue

Llenn, OCHOBHble MPUHLMMbI U OCHOBHOM NOPAAOK MpoBeAeHMA pPaboT NO MeXKrocyaapcTBEHHOM
CTaHAapTM3aumm yctaHosaeHbl FTOCT 1.0-92 "MerocygapcTBeHHas cucteMa ctaHgapTtusaunm. OCHOBHble
nonoxenma" wn TOCT 1.2-2009 "MexrocygapcTBeHHas cucTema CTaHgaptmsaumu. CraHaapTbl
MEXTroCyJapCTBEHHbIE, MPaBWia, PEKOMEHZAUMM MO MEXrocyAapCTBEHHON cTaHAapTusaumu. Nopagok
pa3paboTKu, NpUHATUA, OBHOBNEHUA U OTMEHbI".

CBeaeHus o cTaHaapTe

1. NMoarotoBneH Accouunaumen aHanuTuueckmx ueHTpoB (AAL)) "AHanutuKka", BHUUC Ha ocHoBe
COBCTBEHHOrO ayTEHTUYHOIO NepeBoAa CTaHA4apPTa, YKa3aHHOro B NyHKTe 4.

2. BHeceH ®epgepanbHbiM areHTCTBOM MO TEXHUYECKOMY PEryimpoBaHuIio U meTponorum Poccuinckoit
depepaunu.

3. MpuHAT MeKrocygapcTBEHHbIM COBETOM MO CTAaHAAPTUM3aUMKM, METPOJSIorMn U cepTudUKauum
(Mpotokon N 35-2009 ot 11 mioHs 2009 r.).

3a NpMHATME NPOro/I0CoBasN:

KpaTkoe HaMMeHOBaHUE Kon cTpaHE IO CokpalleHHOEe HalMMeHOBaHMe
CTPAaHH I10 MK (MCO 3166) 004-97 HaLUMOHAJIBHOTO OpTaHa

MK (MCO 3166) 004-97 10 CTaHIDapTU3aLUMu

AzepbanmxaH AZ A3cTaHmapT

KazaxcrTaHn KZ T'occranmapT Pecnybmnmkm

KazaxcrTaH

Kelprerscran KG KelprerscraHmoapT

Poccurickasa demepaumus RU PocrexperynnposaHue

TaoXMKUCTAaH TJ TamxMKCTaHOapT

Y306eKkucTaH Uz Y3cTaHmapT

YKpamnHa UA T'ocnorpebcTanmapT YKpPAaMHBL




4. Hactoalwmit cTaHAapT UAEHTMYEH MexayHapoaHomy cTaHgapty MCO/M3K 17025:2005 "O6uwue
TpeboBaHMA K KOMMETEHTHOCTM UCMNbITaTeNbHbIX U KannubposouHbix nabopatopmii” (ISO/IEC 17025:2005
"General requirements for the competence of testing and calibration laboratories").

MpM nNpPMMEHEHWM HACTOALLErO CTaHZApPTa PEKOMEHAYeTCA WCNOoAb30BaTb BMECTO CCbIJIOYHbIX
MeXAYHAPOAHbIX CTAHAAPTOB COOTBETCTBYIOLIME MM MEXKIOCY[apPCTBEHHbIE CTaHAAPTbl, CBEAEHMA O
KOTOPbIX NPUBEAEHbI B ONONAHUTENBbHOM [TpunoxeHun C.

5. Mpurkazom PenepanbHOro areHTCTBA MO TEXHUYECKOMY PEry/IMPOBaHMNIO U METPOJIOruKM oT 4 anpena
2011 r. N 41-cT mexrocygapcrTBeHHbI ctaHgapt FOCT MCO/M3K 17025-2009 BBeaeH B AeicTBue B
Poccuiickoit Pepgepaummn ana npUMeHeHMA B Ka4eCcTBe HaUMOoHabHOIo cTaHaapTa ¢ 1 aHeaps 2012 .

6. BBeaeH Bnepsble.

NHpopmaums o BBeAeHUU B AeicTBME (NpeKpaLLeHnn 4eNCTBUA) HacTosALWero ctTaHaapTa nybamkyerca
B yKasaTesne "HaumoHanbHble cTaHgapTbl".

MHPopmauma K M3MEHEeHMAM K HacTosAwemy CcTaHaapTy nybauKkyetcs B YyKasaTesne (KaTtanore)
"HauuoHanbHble cTaHaapTbl", @ TEKCT M3MEHeHMN - B MHPOPMALMOHHbLIX yKaszaTenax "HaumoHanbHble
cTaHgapTbl”. B cnyyae nepecmoTpa MAM OTMEHbl HACTOALWEro CTaHA4apTa COOTBeTCTBylOWas MHGopmaumsa
byaet onybnKkoBaHa B UHGOPMaLMOHHOM yKasaTene "HaumoHanbHble cTaHaapThl”.

Mpeancnosme K MeXrocyaapcTBeHHOMY CTaHAapTy
rOCT MCO/M3K 17025-2009
"O6wme TpeboBaHUA K KOMNETEHTHOCTU UCMbITAaTENbHbIX
1 KanmbpoBoYHbIX Nabopatopumin”

MeskrocyaapcteeHHbl ctaHaapT FTOCT MCO/M3K 17025-2009 asnseTca MAEHTUYHBIM MO OTHOLLEHWIO
K MmexayHapoaHomy ctaHaapTy MCO/M3K 17025:2005. OgHako B cUAy pasanymnii B NOHATUIHOMN OCHOBe
Pa3/INUHbIX A3bIKOB HE BCErga BO3MOMKHO obecrneynTb afleKBaTHOCTb UCMOJIb3yeMOoW TePMUHONOTUN MPpK
nepesoge. NosToMy B HacToAWEeM NPeaucIoBUM AaHbl HEKOTOPble KOMMEHTapuu, NpeaHa3HavyeHHble AnA
NpPaBUbHOrO U OAHO3HAYHOIO BOCMPUATUA HEKOTOPbIX OCOBEHHOCTElN MepeBOoAad TEKCTa OpPUIMHANA Ha
PYCCKUI 53bIK.

B cTpaHax - yyactHMKax MI'C Hapsay ¢ KanMbpoBKOI CpeacTB U3MEPEHMI LUIMPOKO PacnpoCTpaHeHa ux
nosepka. MNonoxeHns HacToAlero cTaHAapTa, Kacatowmecs KaaMbpoBKKU, MOTyT BblTb OTHECEHbI TaKXKe U K
nosepke.

B cootBetctBuM ¢ MCO 9000-2001 "CMK. OCHOBHbIe MONOXKEHMA U CA0Bapb" aHINMNCKUA TepPMUH
"customer" cnegosano 6bl nepeBecTy Kak "notpebutens”, Ho cnoBocoveTaHue "noTpebutens nabopatopun'
NPOTMBOPEYUT HOPMaAM PYCCKOFO A3blKka, MO3TOMY B HacCTOALWEM CTaHAAPTE MCNONb30BaH TEPMUH
"3aKasumnkK".

B cootBetctBumM ¢ MCO 17000:2004 aHrnonasbiMHOMY TepMuHy "complaint" cooTeBeTcTBYeT pycckuii
TepMuH "¥anoba". B HacTosAWwem cTaHgapTe Npu nepesBose Hbl1 UCNONb30BaH TEPMUH "'npeTeH3una".

AHrnuiickne TepmuHsbl "reference material" n "certified reference material" B HacToAwem cTaHgapTe
nepeBefeHbl Kak ""cTaHAapTHbIN obpasel,” n "aTTecToBaHHbIN CTaHAAPTHLIN 06pasel," coOOTBETCTBEHHO. ITO
He COOTBETCTBYET MOKA eLle AENCTBYIOLMM MEXIocyAapCTBEHHbIM CTAaHA4APTAM, HO YYUTbIBAET TEHAEHLMIO
YHUOMKaLMM TEPMUHONOTUN.

B TekcTe cTaHAapTa HEOLHOKPATHO BCTpeyvaeTcA TepmMuH "HeonpepeneHHocTb". B oTeyecTBeHHOM
METPOJIOrMYECKON MNpaKTUKe A0 HacToAWEero BpemeHn 6o0siee LWMPOKO UCMNOAb30BasOCh MOHATUE
"'XapaKTepuCcTnKa norpewwHocTn", 61M3K0e No CMbICNY K NOHATUIO "HeonpeaeneHHoCTb" .

TakKe cnegyeT ynoOMAHYTb, UTO Yy»Ke Mociae MNPUHATUA MmeskayHapoaHoro craHgapta MCO/M3K
17025:2005 6b1n10 nognucaHo odnLMaNbHOE 3anaBIEHME TPEX MEXKAYHAPOAHbIX opraHm3aunii (ISO-ILAC-IAF)
no "TpeboBaHUAM K cucTeme meHeaskmeHTa nabopatopuin no MCO/M3K 17025:2005". B 3Tom AOKYMeEHTe
KOHCTaTupyeTca, uto "coortsetcTBue nabopatopun TpeboBaHuam MCO/M3IK 17025:2005 o3HauaeT, uTo
nabopatopusa COOTBETCTBYET M TPebOBaHMAM K TEXHUYECKOM KOMMNETEHTHOCTU, U TpeboBaHMAM K cucteme
MeHeaKMEHTa, KOTopble ABNAAOTCA HeobxoammbiMW gns nabopatopum ana obecnevyeHuAa nonyyYeHUs
TeXHUYECKN 0B6OCHOBAHHbIX Pe3ybTaToB UCMbITAHUN U KaAMBpoBKK. TpeboBaHUA K cUCTEME MEHELKMEHTA
B8 MCO/M3K 17025 HanucaHbl afanTUPOBaHHbIM A3bIKOM MPUMEHUTENbHO K pabote nabopaTtopuid,
COOTBETCTBYIOT TpeboBaHMAM U npuHumnnam NCO 9001:2008".

BeegeHue K mexkayHapoaHomy ctaHgapty MCO/M3K 17025:2005



MepBoe usgaHue ctaHaapta MCO/M3K 17025 (1999) ssunocb utorom paboTtbl No 0606LUeHNIO
6onbLIOro onbiTa BHeapeHusa Pykosoactea MCO/M3IK 25 u EH 45001, B3ameH KOTOpbIX OH 6bli1 BBEAEH.
PyKoBOACTBO copgeprkano TpeboBaHWMA, KOTOPbIM  AOJIKHbI  COOTBETCTBOBATb WUCMbITATENIbHbIE U
KannmbposouHble nabopaTopun, ecanm OHWU XOTAT NPOAEMOHCTPMPOBaATb, YTO B sabopaTopuu pencrsyet
CUCTEMA MEHEAKMEHTA, YTO OHM TEXHUYECKM KOMMETEHTHbl M CNOCOOHbI NOAYy4aTb TEXHUYECKM
060CHOBAHHbIE pe3ynbTaThl.

MepBoe M3gaHMe cofeprKano ccbikM Ha MCO 9001:1994 n UCO 9002:1994. 3Tn cTaHAapTbl 6blan
3ameHeHbl MCO 9001:2000, yTo BbI3BaNO HeobxogMmocTb nepecmotpa MCO/MIK 17025. B HacTosuiem
BTOPOM W34aHUM OTAE/bHbIE MYHKTbl OblM M3MEHEHbI TO/IbKO B CBETE HEOBXOAMMOCTM MPUBELEHUA UX
cogeprkaHua B coorsetcteme ¢ MCO 9001:2000.

OpraHam no aKkkpeguTaumu, MPU3HALMM KOMMETEHTHOCTb MCMbITaTe/IbHbIX U KanubpoBOYHbIX
nabopatopuii, HEO6X0AMMO MCMNOJIb30BATb HACTOALLMA CTAHAAPT B KAa4ecTBe OCHOBbI 15 MPOBEAEHUA UX
aKkKpeauTaumun. Pasgen 4 cogepkut TpeboBaHMA K MeHeaXMeHTy. Pasgen 5 ycTtaHaBamBaeT TpeboBaHMA K
TEXHUYECKOM KOMMETEHTHOCTM B 06/1aCTU NPOBOANMbIX Nabopatopmeit UcnbiTaHni u/uan Kannbposku.

BospacTatowiee WCNOAb30BAHME CUCTEM MEHEAXMEHTa B LEAOM YCUAMNO HeobxoaumocTb
YyOAOCTOBEPUTBCA B TOM, 4YTO JlabopaTopuu, BXogdlMe B COCTaB bosiee KpyMHbIX OpraHM3auumin mam
npeanaratowmx Apyrue ycayru, MoryT MCNONb30BaTb CUCTEMbI MEHeAXMEHTA KayecTBa, cyuTatowmecs
cooTBeTcTBytowmu MCO 9001 m Hactoswemy craHgapty. Ocoboe BHMMaHWe 6bio 0b6paweHo Ha
BK/IIOYEHME B HACTOAWMM CTaHZApT TpeboBaHuii MCO 9001, oTHOCAWMXCA K cdepe yeayr no UCMbITaHUAM U
KanMbpPOBKe, OXBATbIBAEMbIM CUCTEMOM MEHEAKMEHTA labopaTopuu.

Taknm 06pasom, ucnbiTaTeNbHble U KannbpoBoyHble nabopatopuu, BbINOAHAOWME TpebosaHuUA
HacToAllero ctaHgapTa, byayT AelicTBoBaTb M B COOTBETCTBMU € TpeboBaHuamn MCO 9001.

CooTBeTCTBME CUCTEMbI MEHEAXKMEHTA KayecTBa, AencTaytowei B nabopatopuu, TpebosaHmam NCO
9001 elLe He ABNAETCA AEMOHCTPaLMeit cnocobHoCcTU nabopaTopmum Noayy4aTb TEXHUYECKM 0OOCHOBaHHbIE
OaHHble U pe3y/bTaTbl. TakXKe COOTBETCTBME HACTOALWEMY CTaHAAPTYy He ABAAETCA NOATBEPXKAEHUEM TOro,
YTO CUCTEMA MEHeaKMEHTA KayecTBa nabopaTtopum cooTBeTcTByeT Bcem TpebosaHuam NCO 9001.

Mpu3HaHWe Pe3yNbTaToB UCMbITaHWI U KaAMBPOBKM Pa3HbIMK CTPaHaMK ByaeT AOCTUMHYTO B C/yYae,
ecnu nabopaTtopua paboTaeT B COOTBETCTBUM C TpebHOBAHWMAMMWM HACTOALLErO CTaHZ4ApPTa U ecan OHa
AKKpeauMTOoBaHa OpraHamm No akKKkpeauTaumm, KOTOpble 3aKAKUUAM COralleHnMa O B3aMMHOM MPU3HAHUNU C
nogo6HbIMKW OpraHamu ApPYrux cTpaH, NPUMEHAIOLWUMKN HAaCTOALLUIN CTaHAAPT.

MpumeHeHMe HacToAWero CcTaHAapTa AO/KHO  CNOCo6CTBOBAaTb  COTPYAHWYECTBY  MeXAy
nabopatopusmmM U OPYrMMM OpraHamu, a TakxKe obmeHy MHdopmaumeit, OnNbITOM W TrapmMoHM3auuMK
CTaHZapTOB M Npoueayp.

1. O6nacTb NpUMeHeHuA

1.1. Hactoawmn ctaHAapT ycTaHasavBaeT obuwme TpeboBaHMA K KOMNETEHTHOCTM JlabopaTopuin B
NPOBEAEHMU WCNbITAaHUA W/UAN KanubpoBKM, BKAKOYas oOTOOp 06pasuoB, WCMbITAHUA U KAanMBPOBKY,
NpPoBOAUMbBIE MO CTAHAAPTHbIM METOAMKAM, HECTAHL4APTHBIM METOAMKAM U METOAMKAM, pa3paboTaHHbIM
nabopatopueil.

1.2. HacTtoAwMmMin CTaHAapT NPUMMEHUM A8 BCEX OpPraHM3aumi, OCyLEecTBAAOWMX UCNbITaHUA n/uam
KannMbpoBKy. B nx yncno BxogAaT, Hanpumep, nabopaTopuu, ABAAIOWMECA MEPBOM, BTOPOM UAWN TpeTbel
CTOPOHOM, a TaK:Ke nabopaTtopuu, rae NPoOBOAATCA MUCMbITAHUA U/MAM KannMbpoBKa, COCTaBAAOWME YacTb
KOHTPOAA N CEPTUPUKALLUM NPOLYKLUN.

Hactosawmin cTtaHAapT pacnpocTpaHAaeTca Ha Bce nabopaTopun He3aBUCMMO OT YUCNEHHOCTU
nepcoHana WAW BUAOB WX AEATENbHOCTM B 06/1acTU UCMbITAaHUM U KannbposkWU. B Tom cnyyae, ecau
nabopatopus He ocywecTBAseT OAUH WAM Honee BUAOB AEATENbHOCTM, YCTAaHOBAEHHbIX HACTOALLMM
CTaHOAPTOM, TaKMX Kak oTbop 06pasuoB M NpoeKTMpoBaHWe/pa3paboTKa HOBbIX MeToAMK, TpeboBaHuA
COOTBETCTBYHOLLMX Pa3fe/ioB HA HUX HE PacnpOCTPaHALOTCA.

1.3. NpuBeaeHHbIe NPUMEYAHUS ABAAIOTCA MOACHEHUAMM K TEKCTY, NPUMEPAMUN U PEKOMEHZAUMAMM.
OHM He copep:KaT TpeboBaHMUIA U He ABNAIOTCA HEOTbEMIEMOM YaCTbi0 HAaCTOALLLEro CTaHAApPTa.

1.4. HacroAwmin cTaHZapT npegHasHadyeH ANA NpUMMeHeHus nabopatopuamu npu paspaboTke
CODOCTBEHHbIX CUCTEM MEHEAXMEHTa KayecTBa, a TaKXKe CUCTEM MeHeAMMeHTa aaMWUHWUCTPATUBHON WU
TEXHUYECKOM AeATeNbHOCTU. 3aKa3uMKM NabopaTopuit, peryimpytowpme opraHbl U OpraHbl MO aKKpeauTaLumm
MOTYT TaK¥Ke MNPUMEHSTb ero npu MOATBEPNKAEHUU WM NPU3HAHMM KOMMETEHTHOCTM nabopaTtopwuid.
Hactoawmit ctaHZapT He npegHasHayeH A1 WMCMONb30BAaHWA B KayecTBe OCHOBbI Aaa cepTuduKaumm



nabopaTtopuii.

MpumeyaHue 1. TepMmuH "cucTema meHeaKMeHTa" B 4aHHOM CTaHZapTe O3HaYyaeT CUCTEMY KayecTBa,
aAMUHUCTPATMBHYIO M TEXHUYECKYIO CUCTEMDI, YNPaBAaloLWMe AeATebHOCTbIO NabopaTopumn.

MpumeyaHue 2. CepTudMKaLma CUCTEMbI MEHEOKMEHTA MHOTAA TaKKe Ha3blBAETCA perncrpaumen.

1.5. CooTBeTcTBME AeATeNbHOCTU NabopaTopuin TpeboBaHMAM 6€30MacHOCTU U APYTMM 0653aTeNlbHbIM
TpeboBaHMAM He pacCMaTPMBAETCA B HACTOALLLEM CTaHAApPTE.

1.6. Ecnn ucnbiTaTeNbHble U KannMbpoBOYHblE NabopaTopum BbINONHAIOT TPebOBAHUA HACTOALLErO
CTaHZapTa, TO AEMCTBYIOWAN ¥ HUX CUCTEMA MEHeaKMEHTA KayecTBa ANA AeATeNIbHOCTM Mo NpPoBeAeHUto
NCNbITaHMIN N KaNNBpPOoBKM TakKe cooTBeTcTByeT MCO 9001. CooTBeTcTBME HacToswero ctaHgapta MCO 9001
npuseaeHo B MNpunoxkeHun A.

HacToAawmin cTaHaapT coaepKUT TpeboBaHMA K TEXHUYECKOM KOMMNETEHTHOCTM, KOTOPblE OTCYTCTBYIOT
8 MCO 9001.

MpumeyaHne 1. UHorga BO3HMKaeT HEOOBXOAMMOCTb Pa3bACHUTb WMAW WUCTOIKOBATb HEKOTopble
TpeboBaHMA HacCTosWEro cTaHagapTa C uenbto obecneyeHMa COrIaCOBAHHOIO MPUMEHeHUA TpeboBaHWUNA.
YKa3aHuUs No NPpMMEHEHUIO HACTOALWEro CTaHAapTa B KOHKPETHbIX 061acTAX, B YacTHOCTM A/18 OPraHoOB Mo
akkpeautaumm (cm. UCO/M3K 17011 [11]), npuseaeHsb! B MpunoxkeHuu B.

MpumeyaHne 2. Ecnn nabopaTopua XOYeT MOAYyYUTb aAKKpeaMTauumio Ha 4YaCTb WM BCe BUAbI
OCYLLECTBNIAEMONM €l AeATeNbHOCTU MO WCMbITaHMAM U KanubpoBKe, el ciedyeT BbibpaTb opraH no
aKkKpeauTaummu, BbinoaHAwLWMI TpebosaHma MCO/M3IK 17011 [11].

2. HopmaTtuBHble CCbINKK

YKasaHHble B laHHOM pa3zaesie A0KYMEHTbI ABAAIOTCA HEOOXOAUMbBIMWU ANA MPUMEHEHMA HACTOALLETO
CTaHaapTa. [Ana AaTMPOBAHHbBIX CCbIIOK UCMOMb3YIOT TO/IbKO YKasaHHOe u3gaHue. [nAa HesaTMpPOBAHHbIX
CCbINOK - NoC/eAHee U34aHNe Co BCEMU U3MEHEHUAMM U SONONHEHUAMM.

MCO/M3K 17000. OueHka cootBeTcTBUA. CNoBapb 1 06LLMe NPUHLUMDI

MeXayHapoaHbIi CNoBapb OCHOBHbIX M 06WWX TepMnHOB B 06sact metponorun (MCM),
noarotoBaeHHbii MEMB, M3K, M®KX, MCO, UIOMAK, MIOMAM n MO3M.

MpumedaHue. [pyrne CTaHZapTbl, pPYKOBOACTBA M MNpoYMe LOKYMEHTbl MO  BOMpPOCaM,
paccmaTpmMBaeMbIM B HacTOALLEM CTaHAapTe, NpuseaeHbl B bubanorpadpum.

3. TepmuHbI 1 onpegeneHna

B HacToALleM cTaHAapTe NPMMEHEHbI TEPMUHBI 1 onpeaeneHns no MCO/M3K 17000 n1 MCM.

MpumeyvaHne. Obwme onpeaeneHunsn, oTHocAWMeca K KadecTBy, npmsegeHbl B MCO 9000, Toraa Kak
MCO/M3K 17000 coaepKuUT onpeaeneHunsa, OTHOCALLMECA K cepTUdMKaLMmM M akKkpeauTaumnm nabopaTopuit.
Mpu otanunm onpepeneHmini MCO 9000 npeanoyteHue creayer oTAasaTth onpegeneHuam no MCO/M3IK
17000 1 MCM.

4. TpeboBaHMA K MEHEOKMEHTY

4.1. OpraHusauma

4.1.1. Nabopatopua AN OpraHU3auus, B COCTaB KOTOPOM BXOAUT nabopatopus, AONKHA ABAATHCS
CaMOCTOATENbHOW NPaBOBOMN eANHMLIEN, CNOCOBHOM HECTU IOPUANYECKYHO OTBETCTBEHHOCTD.

4.1.2. B 0653aHHOCTM NabopaTopmn BXOAUT NPOBEAEHNE UCMbITAHUI U KaNMBPOBKM TakKUM 0bpasom,
yTO6bI BbINOMHANNCL TPebOBaHMA HacTOAWEro cTaHAapTa U YA0BAETBOPAAMCL TPeboBaHUA 3aKa3uMKa, a
TaKXe MnpeanucaHMa pPeryavpyowmx OpraHoB WM OpraHM3aumii, ocylecTeasowmx oduumanbHoe
npwusHaHue.

4.1.3. Cuctema MeHea)KMeHTa /fabopaTopum OOJI)KHA OXBaTbiBaTb PabOTbl, BbIMOJIHAEMbIE Ha
OCHOBHOW TEPPUTOPUN, B YAANEHHbIX MECTAX, @ TaKKe Ha BPEMEHHbIX UM NepeaBUKHbIX TOYKaX.

4.1.4. Ecnn nabopatopus BXOLMUT B COCTAB OPraHmM3aLmMn, OCYyLLECTBAAIOLWEN AeATe/IbHOCTb, OTANYHYIO
OT MCMbITAaHUI WU/MAM  KanubpoBKKM, TO 06A3aHHOCTM PYKOBOAALLErO MepcoHana opraHM3aumu,
NPUHUMAIOLLErO Yy4YyacTUEe WAM MMEIOWEro B/MAHWE Ha AesaTenbHOCTb nabopatopum No NpPoBeAeHUto
MCMbITaHUA  N/MAN  KanMBpOoBKWM, [AO0/MKHbI 6biTb YETKO onpeaeneHbl, 4YTobbl UAEHTUPUUMPOBATbL
noTeHuuMabHble KOHPAUKTbI UHTEPECOB.

Mpumevanne 1. Ecan nabopaTopua BXOAMT B COCTaB bosiee KpPynHOM oOpraHusauuu, TO



OpraHn3aLUMOHHblE MepPbl A0MKHbI BbITb TaKMMM, UTOBbLI NoApPa3aeNeHnA, MHTEPECHI KOTOPbIX HaxoaaTcs B
KOHG®NIMKTE, Hanpumep, NPOMU3BOACTBO, CYKba MapKeTuHra, cobiTa unu duHaHcoBasA cny»Kba, He oKasbiBanu
OTPULATENBHOIO BAMAHUA Ha COOTBETCTBME 1abopaTOpPUM HaCTOALEMY CTaHAAPTY.

MpumedaHue 2. Ecnn nabopatopua xo4eT 6bITb NpU3HaHa labopaTopuelt TpeTbei CTOPOHbI, TO OHA
O0/KHa BbITb cnocobHa NPOAEMOHCTPUPOBATDL, YTO OHA HecnpucTpacTHa U YTO HM OHa, HU ee COTPYAHWUKMU
HEe MCNbITbIBAIOT HMKAKOrO0 KOMMEpPYECKoro, GMHAHCOBOrO MM APYrOro AaB/eHUs, KOTOpoe MOrio 6bl
OKasaTb B/IMAHME HA WX TEeXHUYEcKoe cyxgeHue. UcnbiTaTeNbHOM MAM KannbpoBo4yHOM nabopaTopuu,
ABNAOLWENCA TPeTben CTOPOHOM, He cedyeT 3aHUMATbCA AeATENbHOCTbIO, KOTOPAsA MOMKET NOCTaBUTb NOA,
Yyrpo3y AoBepue K HEe3aBUCMMOCTM €€ CYKAEHWUIN M YECTHOCTU B CBA3U C AEeATe/IbHOCTbIO MO NpoBeaeHuUto
NCNbITaHUN N KaANOBPOBKMN.

4.1.5. NabopaTtopwus A0MKHa:

a) pacnosaraTb PyKOBOAAWMM N TEXHWUYECKMM MEepcoHasoM, KOTOPbIM BHE 3aBUCMMOCTU OT APYrux
obA3aHHOCTEN MMeeT MOJIHOMOYMS U Pecypcbl, Heobxoanmble O/1A BbINOJHEHWS CBOMX 06A3aHHOCTEMN,
BK/IOYAA BHeZpeHWe, noadepraHue U yaydlweHWe CUCTeMbl MEHeOXMEHTa, W BbIABIEHUS Cy4Yaes
OTCTYN/IEHUI OT CUCTEMbl MEHEeAXMEHTa WAW npoueayp NPoBeAeHUA UCMbITaHWUIA U/ManM KannbpoBKK, a
TaKKe ANA UHULUUNPOBAHWA AEeNCTBUIA NO NpeaynperKAeHMIO UM COKPALLEHMIO TaKUX OTCTYNAEHWI (cm. 5.2);

b) pacnonarate mepamu, obecneumBarowmmmn csoboay PyKoOBOACTBA M COTPYAHMKOB OT /060Oro
HenoaobatoWwero BHYTPEHHErO M BHELWHEro KOMMep4yecKkoro, GMHAHCOBOIO WAWM APYroro AaBAEeHUs U
B/IMSIHUA, KOTOPOE MOXKET OKA3blBaTb OTPULATEIbHOE BO3AENCTBME HA KAYeCTBO MX paboTbl;

C) onpegensTb NOAMTUKY W Mpoueaypbl, No3sosawlWMe obecnedntb KoHPUAEHLMANbHOCTb
MHPOPMALMM M NPaB COOCTBEHHOCTUN ee 3aKa34MKOB, BK/IOYas NpoLLeAypbl 3alUMTbl 31EKTPOHHOIO XpaHeH s
W nepefayn pesynbTaTos;

d) onpenenaTb MOAUTMKY M Npoueaypbl, NO3BOAAOWME U3OEKATb BOB/EYEHUA B AEATE/IbHOCTD,
KOTOpasA CHU3UNa Obl AOBEPUE K €€ KOMMETEHTHOCTWN, BECMPUCTPACTHOCTU €€ CYKAEHUI UAN YECTHOCTH;

e) onpefenaTb OPraHU3aLMOHHYID M YMPaB/JEHYECKYIO CTPYKTypy nabopatopuu, ee Mmecto B
BbILECTOAWENA OpraHM3aLMM UM B3aUMOCBA3SU MEXAY MEHEAKMEHTOM KauyecTBa, TeXHWYEeCcKoun
[eATENbHOCTBIO M BCMOMOTaTebHbIMU CayRbamu;

f) yctaHaBnMBaTb OTBETCTBEHHOCTb, MOJIHOMOYMSA M B3aMMOOTHOLIEHMA COTPYAHWKOB, 3aHATLIX B
ynpaBAeHum, BbINOSHEHUM WM NPOBEPKe PaboT, BANAIOLLMX HA KAYeCTBO UCMbITaHWU U/MAN KannbpoBKuY;

g) obecneunBaTb HaZ30p 33 MEPCOHA/IOM, MPOBOAALMM MUCMbITAHUA U KanubpoBKy (BKIKOYas
CTaXepoB), CO CTOPOHbI /INLL, 3HAKOMbIX C METOAMKAMM U NpoLeaypPamMu, LLE/Ibio KaskAoro UcnbiTaHna u/vmnm
Ka/AIMBPOBKM, a TaKKe C OLLEHKOW pe3ynbTaToB UCMbITaHUA UKW KannbpoBKY;

h) “meTb TexXHWYEeCKyl0 aAMMHUCTPALMIO, HECyLyto Oo6LLyl0 OTBETCTBEHHOCTb 33 TEXHWYECKYIo
0eATeNbHOCTb M NpeaocTaB/ieHne HeobxoaAnMbIX pecypcoB ana obecnedyeHunsa Tpebyemoro Kayectsa paboTbl
nabopaTopuu;

i) Ha3HaYaTb O4HOIO U3 COTPYAHMKOB MEHEAKEPOM Mo KayecTBy (KaK Obl OH HW Ha3bIBaJICA), KOTOPbI
HEe3aBMCMMO OT ApYyrnx ¢YyHKUMA U 06A3aHHOCTEN [O0NKEH HEeCTUM OTBEeTCTBEHHOCTb M pacrnonaraTb
NOJIHOMOUYMAMM, ObecneynBaloWMMN BHEAPEHUE CUCTEMbI MEHeAKMEHTa KayecTBa W ee MOCTOAHHOe
bYHKUMOHMPOBaHME; MeHeXep NO KayecTBy AO/MKEH MMETb MPAMON AOCTyN K BbiCLUEMY PYKOBOACTBY,
NPUHUMAIOLWEMY PELIEHUSA MO NOJIMTUKE UK pecypcam;

j) Ha3HayaTb 3amecTUTeNel PYKOBOAALLErO NepcoHana (cm. npumedaHue);

k) obecneunBaTb 0OCO3HaHWE NEPCOHAOM 3HAUYMMOCTU U BaXKHOCTWN CBOEW A,eATE/IbHOCTU U CBOM BKAAS,
B JOCTUNKEHME Llenel CUCTEMbI MEHEeKMEHTA.

MpumeyaHue. OTAeNbHbIE COTPYAHUKM MOTYT BbINONAHATL 60ee 0AHOM GYHKLMM, U MOXKET OKasaTbCA
HeLenecoobpasHbIM HazHavYaTb 3aMecTUTeNEN NO Kaxaon GyHKUMK.

4.1.6. Bbiclee pyKoOBOACTBO AOJIKHO obecneumBaTb pPa3paboTKy B OpraHM3aumMm COOTBETCTBYHOLLMX
npoueccos obmeHa nHpopmaLmels, B TOM YMCIe NO BONPOCAM Pe3y/IbTaTUBHOCTM CUCTEMbI MEHEAKMEHTA.

4.2. Cuctema meHeaXMeHTa

4.2.1. NNabopatopua fonXKHa pa3paboTaTb, BHEAPUTb M NOALEPKMBATL CUCTEMY MEHELKMEHTA B
COOTBETCTBUM C 0bs1acTbio cBOEM AeaTenbHocTU. JlabopaTopusa A0MKHA AOKYMEHTaslbHO 0pOPMUTL CBOHO
NMONUTUKY, CUCTEMBbI, MPOrPamMmbl, NPOLLEAYPbl U MHCTPYKLUMKN B 0bbeme, Heobxogumom ans obecnevyeHus
KayecTBa pe3y/bTaToB UCMbITaHWUIA U/MNK KannbpoBKK. [lokyMeHTaLUmsa cucTeMbl A0/XKHa BbITh AoBeAeHa 40
CBeAEeHMA COOTBETCTBYHOLWLErO NEPCOHANA, MOHATHA, AOCTYNHA €My U BbIMONHATLCA UM.

4.2.2. NNonnTmnKa 1 3a4a4M CUCTEMbI MEHEeAXMEHTA, OTHOCALLMECA K KayecTBy, BKAKOYAA 3asaB/ieHMe O
NoNNTMKe B 061aCTU KayecTBa, A0/IXKHbl BbiTb YCTaHOBAEHbI B PYKOBOACTBE MO Ka4yecTBy (KaK 6bl OHO HMU



HasblBanocb). Obwue 3a4aum AOMKHbI BbITb YCTAHOBAEHbI B 3aAB/IEHUN O MOAUTMKE B 06/1acTV KayecTsa.
3anBaeHue 0 NoAUTMKe B 061aCTM KayecTBa A0MKHO 6biTb BbINYLLEHO OT UMEHM BbICLLIEro pykosoacTea. OHO
[AO/IKHO BKAOYATb B ceba, Kak MUHMMYM, CeayloLuee:

a) 06a3aTeNbCcTBO pyKoBOACTBa flabopaTopun cobaloaaTh YCTAaHOBMBLLYIOCA MPOQECCUOHANbHYHO
MPAKTUKY M COXPaHATb BbICOKOE KaYecTBO UCMbITaHWU U KaMBPOBKM NPU 06CNYKMBAHMM 3aKa3UNKOB;

b) 3asaBneHne pykoBoacTBa 06 ypoBHE 06CNYKUBAHUSA, OCYLLLECTBAAEMOrO labopaTopuei;

C) 334a4M CUCTEMbI MEHEAKMEHTA, OTHOCALIMECS K KAaYecTBy;

d) TpeboBaHMe KO BceM COTpyAHWKaM nabopaTopuu, y4yacTBYIOWMM B NPOBEAEHUN UCMbITAHWUIA U
KannbpoOBKM, O3HAKOMMTLCA C JAOKYMeHTauuel Mo KayecTBy M C/lefoBaTb B CBOeN AeATeNbHOCTU
YCTaHOBNEHHOW NOJIMTUKE N NpoLeaypam;

e) 0653aTeIbCTBO PYKOBOACTBA 1abopaTopmm AelCTBOBaTb B COOTBETCTBMM C HACTOALMM CTaHAAPTOM
M NOCTOSIHHO Y/NYYLLAaTb PEe3ybTaTUBHOCTb CUCTEMbI MEHEAKMEHTA.

MpumeyaHue. 3aaBaeHME O NOAUTUKE B 061aCTU KauecTBa A0JIKHO ObiTb KPAaTKUM U MOKET BKIOYATb
B cebs MONOXKEHNEe O TOM, YTO UCMbITAHUS U KaAMBPOBKY creayeT BCErAa BbIMOJIHATL B COOTBETCTBUM C
YCTaHOBAEHHbIMM MeToAMKaMK 1 TpeboBaHMAMM 3aKa3unKos. Ecan nabopatopusa asaseTtca YacTbio 6onee
KPYMHOM OpraHM3auuu, TO HEKOTOpble 3/1eMeHTbl NOAUTUKM B 06NacTM KayecTBa MOFyT COAEepXKaTbCsA B
APYrMX AOKYMEHTaX.

4.2.3. Bbiclee pyKoBOACTBO A0J/IKHO MNOATBEPAUTb CBOM 06A3aTeNIbCTBA MO PA3BUTUIO U BHEAPEHUIO
CUCTEMbI MEHEOXKMEHTA U MOCTOAHHOMY €€ YNyYLIEHUIO.

4.2.4. Bbiclwee pyKOBOACTBO A0/IXKHO A0BECTU 0 CBEAEHUA OPraHU3aLLMKN BaXKHOCTb YA0BAETBOPEHMA
TpeboBaHWI 3aKa34vMKa, a TaKKe BbINOJHEHWUS 3aKOHHbIX U 06A3aTesIbHbIX TpeboBaHMIA.

4.2.5. PyKOBOACTBO MO KayecTBY AO/IKHO BKIOYATb B CeOS MM MMETb CCbIIKM HA BCMOMOraTe/ibHble
npoueaypbl, BKAOYasA TeXHUYECKMe npoueaypbl. B Hem [OMKHO OblTb AaHO ONUCaHUe CTPYKTypbl
AOKYMEHTaUUK, UCNO/Ib3yEMON B CUCTEME MEHEKMEHTA KauecTBa.

4.2.6. OyHKUMN M OTBETCTBEHHOCTb TEXHMYECKOrO PYKOBOZALLEro MepcoHana M MeHea)Kepa no
KauyecTBy, BKAHOYAA UX OTBETCTBEHHOCTb 3a obecneyeHne COOTBETCTBMA HACTOALLEMY CTAHAAPTY, AOJXKHbI
6bITb ONpeaeneHbl B PykoBoACTBE MO KayecTsy.

4.2.7. Bbicliee pyKOBOACTBO A0/IKHO 06ecneynTb NOHOTY U LENIOCTHOCTb CUCTEMbI MEHEAXKMEHTA NPU
NAaHMPOBAHMUMN N OCYLLECTBIEHUM U3MEHEHUIN B CUCTEME MEHELKMEHTA.

4.3. YnpasseHune A0KYMeHTaUMeln

4.3.1. Obwme NosoKeHUs

NabopaTtopua gonkHa paspaboTaTb M NogLaepKMBaTb NpPoLeaypbl YyNpaBaeHUA BCEMU LOKYMEHTAMMU,
ABNAIOLWMMUCA YACTbIO CUCTEMbI MeHedyKMeHTa (pa3paboTaHHbIMKW nabopatopuein MAKM MOCTYNUBLLMMMU
M3BHE), TAKUMW KaK pernameHTbl, CTaHAAPTbl, APYrMe HOPMATUBHbIE AOKYMEHTbl, METOAMKN UCMbITaHUI
n/Mnn KanMBPOBKKM, a TaKKe YepTexun, nporpaMmmHoe obecneyeHune, TEXHUYECKME YCAOBUA, UHCTPYKLMMU U
pyKOBOACTBA.

MpumeyaHue 1. B 3ToM KOHTEKCTe "AOKYMEHT" MOXKeT 03HayaTb 3asAB/IEHUA O NOAUTUKE, NpoLeaypbl,
TEXHUYECKME YCNOBUSA, KaNMOPOBOYHbIE (rpasyMpoBOYHble) Tabauubl, CXembl, TEKCTOBOW maTtepwuan,
naakaTbl, 3aMeTKM, NaMATKKM, NporpammHoe obecneyeHue, 4yepTexku, nnaHbl U T.4. OHU MoOryT ObITb
NpeAcTaBAeHbl Ha Pas/IMYHbIX HOCUTENAX: BYMAXKHbIX WMAM INEKTPOHHbIX - B LMGPOBOM, aHANOrOBOM,
doTorpadmyeckom UaM TEKCTOBOM BUAE.

MpumeyaHue 2. YnpasneHue AaHHbIMU, OTHOCALLMMMUCA K UCMbITAHUAM U KasinbpoBKe, ONUCAHO B
5.4.7, ynpasneHue 3anucamm - 8 4.13.

4.3.2. YTBEpKAEHME N BbINYCK OOKYMEHTOB

4.3.2.1. MNpexae 4Yem BblAATb ANA MCNOMb30BAaHUA COTPYAHWKAMKM NabopaTopuu [AOKYMEHTbI,
ABNAIOLLMECA YACTbIO CUCTEMbI MEHEAKMEHTA, UX LO/IKEH NPOBEPUTL U YTBEPAUTb YNOJAHOMOYEHHbIN ANA
3TOr0 COTPYAHMK. [lo/mKeH ObiTb NOArOTOBAEH M JIErKOAOCTYNEH '"MacTtep-auct' WUAM 3KBMBANEHTHAA
npoueaypa KOHTPONA AOKYMEHTOB, COAEpP)Kallaa KOHKPETHble pe3y/nbTaTbl TEKYyLLel peBu3uu, ctaTyca U
pacnpefeneHua [LOKYMEHTOB B CUCTEME MeHe[XMeHTa, 4Tobbl npenoTBpaTUTb WUCMONAb30BaHUE
HeAeNCTBUTENbHbIX /WK yCTapeBLINX AOKYMEHTOB.

4.3.2.2. MNpunaTas(ble) npoueaypa(bl) AoNXKHa(bl) rapaHTMPOBATb, YTO:

a) oduumanbHble W34aHUA COOTBETCTBYHOLLMX [AOKYMEHTOB SOOCTYMHbl Ha BCEX Y4YacTKax, rae
OCYLLECTB/IAKOTCSA OCHOBHbIE onepauunm, BaxkHble a1a 3$eKTMBHON AeATeIbHOCTM abopaTopum;

b) AOKYMEHTbI Nepuoanyeckn aHaM3MPYOTCA U MPU HEOBXOAMMOCTM NepecMaTpuBatoTCs, YTOObI
obecneynTb UX NOCTOAHHYHO MPUFOAHOCTb M COOTBETCTBUE NPeabABASEMbIM TPebOBaHUAM;



C) HegencTBUTENbHbIE MW YCTAapEBLUME AOKYMEHTbl ONepaTUBHO M3bIMalOTCA U3 BCEX MECT BbIMycKa
NN NCNOJIb30BaHUA IMBO ApyrMm obpasom npeaynpeskaaeTca Ux HenpegHaMmepeHHoe UCNOJb30BaHUE;

d) ycTapeBwWe [OKYMEHTbl, COXpPaHAEMble B HOPUANYECKUX WUAN WUHPOPMALIMOHHbBIX LENsx,
COOTBETCTBYIOLWMM 06pa3oM MapKUPYIOTCS.

4.3.2.3. [JOKYMEHTbl CUCTEMbl MeEHeAKMeHTa, paspaboTaHHble nabopaTopuen, AOMKHbI MMETb
YHUKaNbHYO maeHtuoukaumo. Cpean 31eMeHTOB TaKoW MAEHTUOUKALMM AOMKHbI NPUCYTCTBOBaTb AaTa
BbIMyCKa 1/nam ob6o3HaYeHne nepecmoTpa, Hymepauus cTpaHuL, obliee YACN0 CTPAHUL, UAN OTMETKA KOHL,A
OOKYMEHTa U CBeAeHMA 06 opraHM3aumnm, BbiNyCTUBLLEN LOKYMEHT.

4.3.3. I3meHeHnA B AOKYyMeHTax

4.3.3.1. I3meHeHUA B AOKYMEHTAxX [AOJ/IKHA aHA/JIM3MpPOBaATb U yTBepXadaTb Ta Xe cny»kba, KoTopas
Aenana nepBoHavyanbHbI aHaNU3, €CIN CMeLMaNbHO He Ha3HauyeHbl Apyrne anua. HasHayeHHble COTPYAHUKM
OO/IKHbI UMETb AOCTYN K COOTBETCTBYIOLLEN UCXOAHOM MHPOPMALUK, CAyKallen ocHOoBOM ana paboTbl No
aHaNN3y U YTBEPKOEHMIO.

4.3.3.2. VI3MEHEHHbI UAN HOBbIA TEKCT A0/KEH ObiTb MAEHTUPUUMPOBAH B AOKYMEHTE WU B
COOTBETCTBYIOLUUX NPUIONKEHUAX, ECAN 3TO NPAKTUUYECKN OCYLLLECTBUMO.

4.3.3.3. Ecnv cuctema ynpaBieHua AoOKyMeHTaumMen nabopatopmm paspeLllaeT BHOCUTb MU3MEHEHMUA OT
PYKM B OWAAHUM OYEPEeHOr0o U3MEHEHUA AOKYMEHTOB, TO [0/IKHbl ObiTb OnpeseneHbl Npoueaypbl u
NONIHOMOUMSA AN1A BHECEHUSA TaKUX U3MEHEHUN. I3MEHEHUA A0MKHbI BbITb YETKO OTMEUEHbl, 3aBU3NPOBaHbI
N 0aTUPOBaHbI. [lepecMOTPEHHbI AOKYMEHT A0MKeEH ObiTb 0dULMANbHO NepensaaH, KaKk To/IbKO 3TO CTaHET
NPaKTUYECKM OCYLLECTBUMbBIM.

4.3.3.4. [donxHbl b6biTb YyCTaHOB/AEHbI MpoUeaypbl ANA ONUCAHUA BHECEHMA W yNpaBieHUs
N3MEHEHMAMM B AOKYMEHTAX, XPaHALLNXCSA B KOMMNbIOTEPHbIX CUCTEMAX.

4.4. AHann3 3anpocoB., 3aABOK Ha NOAPAL U KOHTPAKTOB

4.4.1. NabopaTopuns AOKHA YCTAaHOBUTb U NOALEPKMBATb NPOLLEeAYyPbl aHa/IM3a 3aNpPoCoB, 3aABOK Ha
noapsaa U KOHTPaKToB. MoNMTUKA U NpoLeaypbl aHAM3a, BeAYLWEero K 3aK1H4YeHMNI0 KOHTPAKTa Ha UCMbITaHuWA
/NN KanMBPOBKM, AONKHbI FTAPaHTMPOBATb, YTO:

a) TpeboBaHMA, BKAOYAn MCNONb3yeMble METOANKM, aAeKBATHO ONpeaesieHbl U 3a40KYMEHTUPOBAHbI
(cm. 5.4.2);

b) nabopatopusa uMeeT BOSMOXKHOCTU U Pecypcbl, NO3BOJIAIOLME BbINOJAHUTL TPeboBaHUS;

c) BbibpaHa COOTBETCTBYIOLLAA METOAMKA UCMbITaHNA U/MAN KannbpPoBKK, CNOCOBHan ya0BNETBOPUTD
TpeboBaHMA 3aKa3unKoB (cMm. 5.4.2).

liobble pacxoKaeHuUs MeKay 3anpocomM WM 3aABKOW Ha MNoapad WU KOHTPAKTOM AO/KHbI ObiTb
YCTPaHeHbl A0 Hayana Kakon-1Mbo paboTbl. Kaxabli KOHTPAKT AO0J/IKeH ObiTb cornacoBaH obenmmu
CTopoHamu (nabopaTopueit 1 3akasvymKom).

MpumedaHue 1. 3anpoc, 3aaBKy Ha NoApPAA MU KOHTPAKT caeayeT NpoaHaAn3npoBaTh paLMoHaabHbIM U
appeKkTUBHbIM cnocobom c yyeTom GMHAHCOBLIX, IOPUANYECKUX ACMEKTOB M KaneHAapHoro nnaHa. Ana
BHYTPEHHUX 3aKa34yMKOB MpoLeslypa aHa/nM3a 3anpocoB, 3aABOK Ha MOAPAL U KOHTPAKTOB MOXKET b6biTb
ynpouleHa.

MpumeyaHne 2. AHanuM3 BO3MOMHOCTEW [O0/KEH YCTaHOBUTb, 4TO nabopatopua pacrnonaraet
HeobXoAMMbIMU  MaTepuanbHbIMKU, NOACKUMU U UMHPOPMALMOHHLIMKU pecypcamu WM 4YTO nepcoHan
nabopatopun obnagaer HeobBXOAUMbIMW HaBblKAMMU W OMbITOM AAA NPOBEAEHUA UCMbITaHUI u/mMaun
KaNMBPOBKN. AHANU3 MOMKET TaK¥Ke YYMUTbIBaTb PEe3y/bTaThl NPeAblAYLLEero y4actua B MeXK1abopaTopHbIX
CPaBHUTE/MbHbLIX WCNbITAHMAX WAW  MNPOBEpKax KeBanubuKauuun, u/wMaM ocywecTBAeHUN MNporpamm
npeABapuUTenbHbIX UCMbITAHUN, U/UNK KaNMBPOBKK C UCNOb30BaHMEM NPob uan o06pasLoBs, ANA KOTOPbIX
N3BECTHO U3MepAEeMOoe 3HaYeHMe UK pe3ynbTaT UCMbITaHWUA, C LEeNbio OnpeaeeHnsa HeonpeaeneHHoCTeN
N3MepeHui, NpeaenoB obHapyKeHun, LOBEPUTENbHbIX UHTEPBANOB U Ap.

MpumeyaHne 3. KOHTpaKT MoOXKeT OblTb KaK YCTHbIM, TaK W MUCbMEHHbIM COrNalleHUEM O
npeaocTaBAeHUM 3aKa3unKy YCAYr No NPOBeAEHMNIO UCNbITaHUIA U/UAK KanUBPOBKMU.

4.4.2. CnepyeT BeCTM 3aMNMCM aHa/M3a 3anpocoB, 3aABOK Ha NOAPAL U KOHTPAKTOB C y4eTOM Nto6bIx
CYLLECTBEHHbIX W3MeHeHWWA. TakKe cneayeT XpaHWTb 3anMCcM O COOTBETCTBYHOLLMX MeperoBopax ¢
3aKa34MKOM, Kacatowmxca ero TpeboBaHUM MAn pe3ynbTaToB PaboT, BbINOJHEHHbIX B XO4€E BbINOJHEHUA
KOHTpaKTa.

MpumedaHue 1. QNS pelieHUs NAaHOBbLIX M APYrUX 3a4a4 CYMTAETCA AOCTaTOYHbIM YKas3aTb AaTy U
NOEHTUOUKALUMOHHbIE AaHHble (Hanpumep, WHUMUMaNbl) AnUa, OTBETCTBEHHOro B sabopaTopun 3a
BbIMO/IHEHWE PAabOT NO KOHTPAKTY. B OTHOWEHMM NOBTOPAIOLLMXCA NIAHOBbIX BONPOCOB aHa/IN3 HeobXxoanM
TO/IbKO HA Ha4ya/ibHOW WCCNeAOBaATENbCKOM CTaguuM MAUM NPU 3aKNHOYEHUM KOHTPaKTa Ha ASIUTENbHYIO



naaHoOBYHO pa60Ty, NpPoBOAMMYIO B PaMKaX reHepasibHOro cornaweHna C 3akasvynmkom, npum ycnosumun, 4To
Tpe6OBaHMﬂ 3aKa34yMKa OCTaTCA HEU3MEHHbIMUN. B OTHOLWEHUN HOBbIX, C/IOXHbIX NN NepCeKTUBHbIX 3a4a4
No UCMNbITaHNAM M/M/’IM Ka/'IM6pOBKe cnepnyet BeCtu 6onee I'IO,D,pO6HbIe 3anuncu.

4.4.3. AHanu3 fo/KeH TaKKe BKAOYaTb B ceba paboTbl, BbiNosHAeMble nabopaTopuert no cybnogpsaay.

4.4.4. 3aKa3unkK foKeH 6bITb UHGOPMUMPOBaAH 060 BCEX OTKNIOHEHUAX OT KOHTPaKTa.

4.4.5. ECNM KOHTPAKT HYXKAAETCA B U3IMEHEHUAX MOCae TOro, Kak paboTta Havyanacb, TO JOMKEH ObITb
MOBTOPEH TOT K€ MPOLLECC aHa/NM3a KOHTPaKTa U Ntobble U3MEHEHUs AOJ/XKHbl OblTb COOBLLEHBI BCEMY
nepcoHasny, KOTOPOro OHM KacakoTcA.

4.5. 3aknoueHne cybnoapaaos Ha NPoOBeAEHME UCMIbITAHUIN U KaMBPOBKK

4.5.1. Echn nabopatopua 3aKknoyaeT cybnogpsan no HenpeaBUAEHHbIM NpUYMHaAm (Hanpumep,
neperpy*eHHoCTb, HE06X0AMMOCTb B AOMNOJIHUTENLHOM 3KCNEPTU3E UM BPEMEHHAs HeCnocobHOCTb) naum
Ha MOCTOSSHHOM OCHOBe (Hampumep, Ha YCNOBMUAX MOCTOSHHOrO cybnoapaga, CoOrfaleHuin o
npeAacTaBUTENbCTBE UK NIbroTax), To 3Ta paboTa AoKHA BbITb NepesaHa KOMMETEHTHOMY cybnoapAaYMKY.
KomneTeHTHbIM ABAseTcA Takol cybnoapaaymk, KOTOpblM BbiNoAHAET paboTy B COOTBETCTBMM C
TpeboBaHMAMM HacToALWEro cTaHAapTa.

4.5.2. JlabopaTopua [OMKHA YyBeAOMMTb 3aKa3uMKa O cybnoapsge B MUCbMEHHOM BUAE U B
HeobXxoAMMbIX CAyvasnx Noay4YmUTb ogobpeHme 3aKa3umKa, NPeanoYTUTEIbHO TOXKE B MMCbMEHHOM BUAE.

4.5.3. Jlabopatopua HeceT OTBETCTBEHHOCTb Mepes 3aKa3yuMKOM 3a paboTy, BbINOJHAEMYIO
cybnogpsafuMKoM, 3a MCKIIOYEHMEM Tex C/yyaeB, Korga cybrnoapaguvka BblOMpaeT 3aKasuuk wuam
peryinpyroLnii opraH.

4.5.4. NTabopaTopua OO/KHA BECTM pernctpauuio Bcex cybnoapaayvmMKoB, K ycayram KOTOPbIX OHa
npuberaer ANA NPOBEAEHUA UCMbITAHUI U/UAN KaAMBPOBKK, M 3anucK, NOATBEPKAAIOWME COOTBETCTBUE
BbIMONHEHHOW paboTbl TpeboBaHMAM HACTOALLErO CTaHAAPTA.

4.6. MprobpeTeHne ycnyr u 3anacos

4.6.1. B nabopatopum [0MKHbI BbiTb YCTaHOBAEHbI MONUTMKA W npoueaypa(bl) no Bbibopy K
nprMobpeTeHnto HeobXoAMMbIX YCAYT U 3anacoBs, BAWAIOWMX HA KauyecTBO MUCMNbITaHWUIA U/UAK KannbpoBKM.
JonKHbI cylecTBoBaTb NpoLeaypbl MO NPUOBPETEHUIO, MONYYEHUIO U XPAaHEHWUIO PEaKTUBOB U MaTepPMasos,
pacxo4yembIX NPy NPOBEAEHUN UCMbITAHUI U KaANOPOBKe.

4.6.2. Nabopatopua pomkHa obecneumBaTb COXPAHHOCTb MOJIYYEHHbIX 3aMacoB, PEaKTUBOB U
PaCXOAHbIX MaTePManNoB, BAUAIOWMX HA Ka4eCTBO MUCMbITaHWUI U/MAN KannbpPoBKKM, 40 TEX MOP, NMOKa OHU He
OyayT MNPOKOHTPOAMPOBAHbI MAM [PYyrMM 06pa3somM OLEHEHbl KaK COOTBETCTBYHOLLME CTaHAAPTHbIM
TEXHUYECKMM yCcnoBuAm (cneumdukaumam) uam TpeboBaHUAM, YCTaHOBAEHHbIM METOANKAMU ANA AaHHbIX
UCNbITAaHUA  M/MAN  KannbBpPOBKWU. DTU KCNOMb3yemble YCAyrM W 3anacbl AO/KHbl COOTBETCTBOBATb
yCTaHOBNEHHbIM TpeboBaHUAM. 3anucK o AeNCTBUAX, NPEANPUHATLIX C LEebl0 NPOBEPKM COOTBETCTBUA,
OO0/KHbI COXPaHATLCA.

4.6.3. 3aKynoyHasa AOKYMEHTALIMA Ha KaXKayio eAnHULY (NapT1Io) 3aKynaemor NpoayKuum Uam ycayry,
KOTOpasA BAMAET Ha Ka4yecTBO pe3ynbTaToB paboTbl /labopaTtopuu, [OMKHA cogep)KaTb [AaHHble,
ONUCbIBaOLLME 3TY MPOAYKLUMIO UAn ycayry. OnrMcaHne f0NKHO 6biTb NPOaHaAN3NPOBAHO, A €0 TEXHUYECKoe
cogeprkaHne ogobpeHo, Npexae YemM 3Ta NPOAYKUNA Uau ycayra byaeT AonyLieHa K UCNOJIb30BaHUIo.

MpumeyaHme. OnucaHWe MOXKET BKAtoYaTb B CebA TWUM, KAacc, COPT, TOYHYL WaeHTUDUKaumio,
cneundurKaLmn, YepTexun, MHCTPYKLMKN NO NPOBEAEHUIO KOHTPOAA, ApYrMe TEXHUYECKME AaHHble, BKAOYan
YTBEPKAEHME Pe3y/bTaTOB MCMbITaHUIA, Tpebyemoe KayecTBO M CTAHOAPT CUCTEMbI MEHEeAXMEHTa, B
COOTBETCTBUM C KOTOPbIM OHW BblIM U3FOTOBAEHDI.

4.6.4. NabopaTopma f0MKHA NPOBOAMUTL OLEHKY NMOCTaBLMKOB BaXKHENLINX PAaCXOAHbIX MaTepuanos,
3anacoB W YC/yr, OKA3blBAOWMX BAUAHME HA Ka4eCcTBO MUCMNbITaHUI U KaAMBPOBKM, XPaHUTb 3anncu ob sToin
OLLeHKe U nepeyveHb YTBEPKAEHHbIX €10 NOCTaBLLMKOB.

4.7. 06CcnyKMBaHMeE 3aKa34MKOB

4.7.1. Nabopatopusa 4OMKHA COTPYAHMYATb C 3aKa3uMKaMmn MU UX NpeacTaBUTENAMMN ANA YTOYHEHUA
3anpoca 3aKa3yMKa MU MOHWUTOPUHIra AeATeNbHOCTU nabopaTopum B CBA3U C BbIMOAHAEMOW paboToi npwu
ycnosuu, 4To nabopatopuma obecneunmBaeT KOHOUAEHLMANBHOCTb MO OTHOLLIEHUIO K APYTMM 3aKa3uMKam.

MpumeyaHume 1. Takoe COTPYAHUYECTBO MOKET BK/tOYATb B cebA:

a) npeaocTaBneHWe 3aKas3uMKy MW ero NpeacTaBUTENl0 PasyMHOro A0CTyna K COOTBETCTBYHOLLMM
yyacTkam nabopatopuu, c Tem 4Tobbl Hab14aTh 3a UCMbITAHUAMMU U/ UK KanMBPOBKOWN, MPOBOAUMbBIMU ANA
3aKa3uuKa;

b) noaroTosky, ynakosKy v otnpasky 06pa3Los (npob), npoleawnx UcnbiTaHUA U/Man KaanbpoBsKy,



HeobX04MMbIX 3aKa34MKY C LLeNbIO NPOBEPKU.

MpumeyaHne 2. 3aKasuMKM nNpuaatoT bonblioe 3HadYeHne sdpdeKTMBHOMY o0bmeHy MHbOopmaunen,
COBETAaM M PYKOBOAAWMM YKA3aHWUAM MO TEXHUYECKMM BOMPOCaM, a TaKKe MHEHMSAM W TOJIKOBaHUAM,
OCHOBAHHbIM Ha pesysbTaTax. CBA3b C 3aKa3uMKOM, OCOBEHHO MPW AOATOCPOYHbLIX KOHTPAKTax, cnepyet
noaneprmMBaTb B TeueHue Bcel paboTbl. Jlabopatopun cneayeTt n3BeLLaTb 3aKasunka 060 Bcex 3a4epKKax
WM 3HAYUTENbHbIX OTKJOHEHUAX NPY NPOBEAEHUM UCMbITAaHUI U/MAN KannbpPoBKM.

4.7.2. NabopaTopusam pekomeHayeTca MMeTb 06paTHYIO CBA3b C 3aKa3uMKaMu, MOJOKUTENbHYIO UK
oTpuuaTenbHyto (Hanpumep, onpockl 3akazuynkos). OBpaTHYIO CBA3b CeayeT UCNOo/Ib30BaTh ANA YAYYLEeHUs
CUCTEMbI MEHEOMKMEHTa M 0BC/Y>KMBAHMUA 3aKa34YMKOB, COBEPLUEHCTBOBAHMA UCMbITAHNI U KaNIMBPOBKW.

MpumeyaHue. Mpumepbl 06paTHOM CBA3M BKAHOUAIOT B cebA M3yyeHne ya0BNEeTBOPEHHOCTM 3aKa3uMKoB
N PaCCMOTPEHME C HUMM PE3Y/bTaTOB UCMbITAaHNIN MK KaNMBPOBKMU.

4.8. MpeTeH3umn

B nabopaTopuu [o/KHA ObiTb NpeaycMOTpeHa MOAUTMKA M npouedypbl MO YPEryimpoBaHMio
NPEeTeH3U 3aKa3uyMKOB WAM APYrMX CTOPOH. HeobxoauMMo XpaHWUTb 3anmMcyu MO BCEM PeEKJamauuam,
paccnenoBaHUAM, a TaKXKe KOPPEKTUPYIOLLMM AeNCTBMAM, NPeanpuHATLIM nabopaTopueit (cm. 4.11).

4.9. YnpasneHue pabotamm MO UCMbITAHUAM W/UAM  KannMBpoOBKe, HE COOTBETCTBYIOLWMMU
YCTaHOB/IEHHbIM TPEH6OBaHUAM

4.9.1. NabopaTopua foMKHA UMETb NMOAUTUKY U NPOLLEAYPbl, K KOTOPbIM NpMberatoT B Cyyasnx, ecim
KaKoM-NMBO acnekT UCMbITaHUM n/Man KanubpoBKM MAW pesynbTaTbl 3TOW pPaboTbl He COOTBETCTBYIOT
CcobCTBEHHbIM Mpoueaypam nabopaTtopun UM COrNacoBaHHbIM C 3aKasuMKom TpebosaHMAM. MNoanTuKa m
npoLeaypbl 4O/IXKHbI FTAPaHTMPOBATD, YTO:

a) 06A3aHHOCTM M MOAHOMOYMA MO YNPABAEHUIO HECOOTBETCTBYOWMMN paboTamu onpeseneHbl U,
€C/IM HecooTBeTCTBYOWAn paboTa BbifBAEHA, YCTAaHOBAEHbI U NPEeANPUHATbI COOTBETCTBYOWME AeNCTBUA
(BKAtOYAA NPUOCTAHOBKY PaboTbl M NPU HEOOXOAMMOCTU NPUOCTAHOBKY BblAAUYN NPOTOKOI0B UCMbITAaHUI U
cepTMdUKaTOB 0 KaNNbpoBKe);

b) npoBeaeHa oLeHKa 3HAYMMOCTM HECOOTBETCTBYIOLLEN paboTbl;

C) He3aMeaNUTENbHO NPUHATHI KOPPEKTUPYIOLWME AEUCTBUA BMECTe C PeLleHnem O NpUemaemocTu
HecooTBeTCcTBYyloLWEeM paboTbl;

d) npn HeoHX0AMMOCTM 3aKa3UMK U3BELLEH U PaboTa OTMEHEH];

€) yCTaHOB/IeHa OTBETCTBEHHOCTb 3a pa3peLleHne BO306HOBUTL paboTy.

MpumeyaHue. BbisiBNeHME HECOOTBETCTBYHOWEN paboTbl MAM Npobsembl, Kacalolehcs cuUcTembl
MeHeAKMeHTa KayecTsa UAKN NPOoBeAeHNA UCMIbITAHUI U/UAN KaNNBPOBKU, MOMKET NPOU30MTU Ha Pa3ANYHbIX
Yy4YacCTKax B pamMKax CUCTeMbl MEHeKMEHTa KayecTBa M TEXHMYECKMX onepaunii. NMpumepamm sBaAloTCA
NPeTeH3nn 3aKasuyMKoB, ynpaBieHWe KayecTBOM, KaJiMbpOBKa CpeacTB U3MepPeHUI, NpoBepKa pPacxogHbIxX
MaTepuanoB, HaA30p 3a NEepCoHANOM WAM YMpaBleHMe WM, MNPOBEpPKa MPOTOKO/I0B WCMbITAaHUN WU
cepTUPUKATOB O KaIMBPOBKE, aHA/IM3 CO CTOPOHbI PYKOBOACTBA, @ TaKKe BHYTPEHHWE U BHELLHME NPOBEPKMU.

4.9.2. Ecnn pe3ynbTaTbl OLEHKM YKA3blBAOT Ha TO, 4YTO HECOOTBETCTBYIOWAA pabota MoxKeTt
NMOBTOPUTLCA WM €CTb COMHEHWMA MO MNOBOAY COOTBETCTBMA AEMCTBUM nabopaTtopumn ee cOBCTBEHHbLIM
NONUTUKE U Npoueaypam, TO He3aMeaNMTeNbHO AONXKHbI ObITb BbIMO/IHEHbI MPOLLEAYPbl, OTHOCALLMECS K
KOPPEKTUPYIOLLEMY AENCTBUIO, ONUCaHHble B 4.11.

4.10. Yay4weHue

Nabopatopusa [AONKHA MOCTOAHHO YAYYWaTb Pe3y/bTaTUBHOCTb CBOEM CUCTEMbI MeEHEAXKMEHTa,
MCnonb3ya NOANTUKY B 0BnacTM Kavectsa, uenn B ob6iacTM KavyecTBa, pesy/ibTaTbl NPOBEPOK (ayawTtos),
aHa/M3a AaHHbIX, KOPPEKTUPYIOLLMX U Npeaynpexaatowmx 4eNCcTBMI U aHan3a CO CTOPOHbI PYKOBOACTBA.

4.11. KoppeKtupytowme gencTBus

4.11.1. ObwMme nonoKeHuA

Nabopatopua [omKHa paspaboTaTb MOAUTUMKY U Npoueaypy U ONpefennTb COOTBETCTBYOLLME
MOJIHOMOYMA 32 NMPUHATUE KOPPEKTUPYIOLLMX OENCTBUIA B C/yYasX, €C/M BblABNIEHbl HECOOTBETCTBYHOLLLAA
paboTa Man OTCTyNaeHUs OT NOAUTUKU UAKN NpoLeayp, NPeayCMOTPEHHbIX CUCTEMON MeHeaXMeHTa uam
TEXHUYECKMMUM OnepaLmnsmu.

MpumedaHue. Mpobaema ¢ CMCTEMOM MEHEAKMEHTA UM TEXHUYECKMMM OMepaumnamm B 1abopatopum
MOXEeT ObITb YCTaHOBJIEHA pPa3/IMYHBIMK NYTAMU: NPU KOHTPOJIe 3a HEecooTBeTCTBylowelh paboTon,
BHYTPEHHUX UM BHELWHWUX NPOBEPKAX, aHa/IM3e CO CTOPOHbI PYKOBOACTBA, 0OPATHOM CBA3M C 3aKa3zuMKaMm
WK NpY NomoLLM HabaoaeHUM nepcoHana.



4.11.2. AHann3 NpPUYMH

Mpoueaypa KOPPEKTUPYIOLLETO AEeNCTBUA A0KHA HAUMHATLCA C BbIACHEHMA OCHOBHbIX(0M) NpuYmH(bl)
npob6aembl.

MpumeyaHme. AHanM3 NPUYUH ABAAETCA KNOYEBBIM M MHOTAA Hanmbosee CAOKHBIM MOMEHTOM B
npoueaype KOppPeKTUpyloLLero AencTema. YacTo OCHOBHas MpUYMHa HE O4Y4eBUAHA, U NO3TOMy TpebyeTtca
TIWLATENbHbIA aHANM3 BCEX BO3MOMKHbLIX MPUYMH MNpobnembl. B Mx uymucno moryt BxoauTb TpeboBaHuMsA
3aKasumka, obpasupl, cneunduKaumm obpasLos, MeToabl U npoueaypbl, KBaaMdUKaLMa M NOATOTOBKA
nepcoHana, pacxofHble MaTepuansl Uan obopynoBaHue U ero KaambpoBsKa.

4.11.3. BbIbop 1 NpuHATHME KOPPEKTUPYIOLLMX AENCTBUI

Koraa Bo3HMKaeT noTpebHOCTb B KOPPEKTUPYIOLWMX AEUACTBUAX, NabopaTopua O0/KHA ONpesenunTb
BO3MOMKHble M3 HWMX. OHa [o/KHa BbIOpPaTb M MpUHATL AelicTBue(s), Hambosee noaxoasuiee(we) ans
yCTpaHeHua npobaembl U NpeaoTBpalLeHMs ee (MX) NOBTOPEHUS.

KoppekTupyolwme [eACcTBUA [0NKHbI ONTMMAJIbHO COOTBETCTBOBATb MacwTtaby M onacHocTu
npob6aembl.

Nabopatopua fonXHa 3a40KYMEHTMPOBaTb M Peasn3oBaTb Bce Tpebyemble NU3MEHEHUA, UCX0aa U3
aHa/N3a KOPPEKTUPYIOLLNX AENCTBUIA.

4.11.4. KOHTPOAb 332 KOPPEKTUPYIOLWMMU AENCTBUAMM

Nabopatopus [A0MKHA KOHTPO/IMPOBATb pe3ynbTaTtbl, 4YTOObl ybeauTbcA B pPe3y/bTaTUBHOCTU
KOPPEKTUPYHOLWMX AENCTBUN.

4.11.5. flononHNTeNbHbIE NPOBEPKKU

Echn  ycTaHOBNEHME HEeCOOTBETCTBUM WM  OTKJOHEHWM CTaBUT MOA4 COMHEHME COOTBETCTBUE
nabopatopun ee cobCTBEHHLIM MOAUTUMKE U MpoLeaypam WUAM HacToAWemy CTaHAApTy, To nabopaTtopwma
[OJ/IKHA KaK MOXXHO cKopee obecneunTb NnpoBepKy no 4.14 onpeaeneHHbix o6nactein AeaTeNbHOCTY.

MpumeyaHue. [ofobHble AOMNOAHWUTENbHbIE TMPOBEPKM YacTO MNPOBOAAT MOCAe MPUHATUA
KOPPEKTUPYIOLWMX AEUCTBUIN C Lenbto NoaTBepXAeHUA ux 3ddeKTUBHOCTU. [JononHuTeNbHas NpoOBeEpKa
6bIBaeT He0bXx0aMMa TOIbKO TOrAa, KOr4a pedb MAET O CEPbe3HbIX BOMPOCAaX MM ONACHOCTU ANa Aena.

4.12. Npepynpexaatowme gencTens

4.12.1. JonxHbl b6bITb onpeaeneHbl HeEObOXoAMMblE YYYLWEHMA M NOTEHLMANbHbIE WCTOYHUKM
HEeCOOTBETCTBMI TEXHMYECKOrO XapaKTepa WM CBA3AHHbIE C CMCTEMON MeHepxmeHTa. Ecnm Tpebyetca
npeaynpexgatouwee AelctemMe, To HeobxoAMMO paspaboTaTb, BHEAPUTb U peann3oBaTb MJaH AEUCTBUN,
4yTOObl CHU3UTL BEPOATHOCTb NOBTOPA MNOAOOHbLIX HECOOTBETCTBMM WM  MCMONb30BaTb BO3MOMKHOCTb
npoBeAeHMnA YaydLLIEeHUN,

4.12.2. MNpoueaypbl Npeaynpexxaatowmx 4eicTBUN AONXKHbI BKAOYATb B ce6s MHULMMPOBAHME TaKUX
OeNCTBUA N NPUMEHEHME YNPaBAEHUSA C LeNbio obecnevyeHns ux pesynbTaTUBHOCTU.

Mpumevanne 1. [pegynpexkpalowee AeNCTBUE ABAAETCA NpeaBapuUTebHbIM — MPOLLECCOM,
HanpaB/eHHbIM CKOpee Ha WU3bICKaHWE BO3MOHOCTEM YAY4LIeHWW, YemM peakumer Ha uaeHTUdMKaumio
npobaem uamn npeTeHsui.

MpumeyaHme 2. Momumo aHanus3a paboumx npoueayp, npeaynperarollee AeNCTBUE MOXKET
BKNIOYATb B ce6A aHaNN3 AaHHbIX, B TOM YMC/Ie aHANU3 TEHAEHLMIA U PUCKA, @ TaKXKe pe3y/IbTaToB NPOBEPKU
KBanMdpuKaumu.

4.13. YnpasneHue 3anmcamm

4.13.1. Obwme NoNoKEeHUsA

4.13.1.1. NabopaTtopus fonKHA pa3paboTaTb M NoaaepKuBaTb npoueaypbl naeHTUdUKaymm, cbopa,
WMHOEKCUPOBaAHUA, AOCTYNa, CUCTEMATMU3ALMUM, XPAHEHMUA, BEAEHUA WU WU3BATMA 3anMcer Mo KavyecTsy M
TEXHUYECKMM BONPOCaM. 3anmcuK Mo KayecTBYy A0MKHbI BKAOYATb B cebsl OTYETbl O BHYTPEHHUX NPOBEPKaX,
pe3ynbTaTbl aHa/IM3a CO CTOPOHbI PYKOBOACTBA, @ TaKXKe 3aNMCU O KOPPEKTUPYIOLUX U NpeaynpeXKaatoLmx
OencTBumaAXx.

4.13.1.2. 3anucu Jo/mKHbl ObiTb yA0604YMTAaEMbIMWU, NETKOAOCTYMHBIMU M HAXoAMTbCA B MecCTax,
obecneynBaloWmMX MX 3aWLUTY OT NOBPEKAEHWUN, NopuM U yTepu. LJONKHbl OblTb YCTAHOBNAEHbI CPOKM
XpaHeHUs 3anuncen.

MpumedaHue. 3anUcU  MOTYT XPaHUTbCA Ha 0O6OM HocuTene, Hanpumep 6OymaxkHOM WU
3/IEKTPOHHOM.



4.13.1.3. Bce 3an1cu A0/XKHbI XpaHUTbLCA B YCN0BUAX 6E30MacHOCTM U KOHOUAEHUMANBHOCTY.

4.13.1.4. NNabopatopua O0MKHA UMETb Npoueaypbl ANA 3aWMTbl MU BOCCTaHOBJ/IEHMA 3anucen Ha
3NIEKTPOHHbIX HOCUTENAX, @ TaKKe ANA NpeaynperaeHMa HeECAaHKUMOHMPOBAHHOMO AOCTYNA MU BHECEHUA
N3MEHEHUN B HUX.

4.13.2. TexHU4ecKme 3anmcu

4.13.2.1. 3anMcM O nNepBUYHbIX HabNOAEHMAX, MPOU3BOAHbLIE 3aNUCM U AOCTAaTOYHbIN 06beM
MHOOPMALMKN AO/IKHbI XPAaHUTLCA B TEYEHMEe YCTaHOBJ/IEHHOrO BpeMeHu B nabopaTopumn A4na Toro, ytobbl
YCTaHOBUTb ayAMUTOPCKOE 3aK/loYeHMe, 3anMcu O KainbpoBKe, 3aMMCU O NMEpCoHasie M KOMUM KaxKaoro
NPOTOKO/1Ia UCMbITAaHUI UK BblAAHHOTO cepTUdUKaTa O KaZIMBPOBKE. 3annCh O KaXKAOM MCMbITAaHUU UAK
KannbpoBKe AO/KHblI coAep)KaTb A[OCTAaTOMHO WMHPopmauumn, 4Tobbl 0becneyntb, MO BO3MOMKHOCTH,
BbisiBieHWEe (AKTOPOB, BAMAIOWMX Ha HeonpeneneHHoOCTb, U NPOBeAeHWE MOBTOPHbIX WCMbITAHUN WK
Ka/AIMBPOBKM B YCNOBUAX, MAaKCMMAJIbHO MPUBAMMKEHHbIX K MEPBOHAYanbHbIM. 3anMcK A0NKHbI COAEPKATb
CBEAEHMA O nepcoHase, OTBETCTBEHHOM 3a oT6Op 06pasLOB, NPOBEAEHME KasKAOro UCMbITaHMA U/uamn
Ka/IMBPOBKM U KOHTPONb PE3YIbTATOB.

MpumevaHne 1. B HekoTopbix o06nacTax AeATe/IbHOCTU XpaHeHWe 3anuceit Bcex MNepBUYHDIX
HabnoAEHU MOXKET OKa3aTbCA HEBO3MOXHbIM UM HeleiecoobpasHbIm.

MpumeyaHne 2. TexHUYecKMe 3anucu npeactaBasloT coboit cymmy ceBegeHuit (cm. 5.4.7) u
NHPOPMaLINN, ABNAIOLLMXCA PE3Y/bTaTOM MPOBEAEHUA UCMbITAHUA M/UAKM KannbpoBKM N YKa3blBAIOLINX,
OOCTUTHYTbI IN YCTAHOB/IEHHbIE MOKA3aTeIM KayecTBa UM NapaMeTpbl NPOLLECCOB.

4.13.2.2. HabntoaeHns, AaHHbIE U BbIYUCIEHWNA AOMKHbI PETMCTPUPOBATLCSA BO BPEMSA MX NPOBEAEHMUSA
N NAEHTUPULMPOBATLCA C KOHKPETHOM 3a4a4el.

4.13.2.3. Ecnm B 3anmncax 0OHapyKMBAOTCA OWMOKK, TO KaxKaan oWNOKa L0NKHa ObITb NepeyvepKHyTa
M pAJOM [OMKHO OblTb HanMMcaHO MpaBuAbHOE 3HayeHue. Bce nMoaobHble M3MEHEHUA AOMXKHbI bbiTb
nognucaHbl UAW 3aBU3NPOBAHbI JIMLOM, BHECLUMM U3MeHeHUe. Ecnuv 3anmcy xpaHATCA B 9N1EKTPOHHOM BUAe,
TO AO/IXKHbI 6bITb NPUHATEI Mepbl, YTOObI N36eXKaTb NOTEPU UM UIMEHEHMA NEPBOHAYA/IbHbIX AAHHbIX.

4.14. BHYTpeHHMe NPOBEPKHU

4.14.1. Nabopatopus A0NKHA NEPUOAUYECKM U B COOTBETCTBUM C NPEABAPUTENbHO YCTAHOBEHHbIMMU
rpadpuKkom M npoueaypor NPoBOAUTb BHYTPEHHME MPOBEPKM CBOEN AEeATeNbHOCTU, YTOObl NOATBEPAUTD
cooTBeTCTBME TPeOOBAHUAM CUCTEMbI MEHEeOXMEHTA M HaCToALLero ctaHgapTa. MNporpamma BHYTpeHHel
NPOBEPKM [O0/IKHA OXBaTbiBaTb BCE 3/IEMEHTbl CUCTEMbl MEHEAKMEHTAa, BKAKOYAA AeATeNbHOCTb MO
NPOBEeAEHMUIO WCMbITaHWIK U/UAKM KannbpoBKU. MeHeaskep MO KayecTBy HeCeT OTBETCTBEHHOCTb 3a
NAaHUPOBaHME U OpraHM3aLMi0 NPOBEPOK B COOTBETCTBMM C rpadukom u TpeboBaHMAMM PYKOBOACTBA.
MpoBepKN A0MKHbI NPOBOAUTLCA NOAFOTOBNEHHBIM U KBAaNMPULMPOBAHHLIM MEPCOHA/IOM, M, €ClU ecTb
TaKaA BO3MOMKHOCTb, HE3aBUCUMbIM OT MPOBEPAEMON AeATENLHOCTH.

MpumedaHue. MNepnogMIHOCTb NPOBEAEHWUA BHYTPEHHMX NPOBEPOK COCTABAAET OAUH FoA,

4.14.2. Echn B pesynbTate MNpoBeAeHHON MPOBEPKM BO3HMKAIOT COMHEHMA B 3bEKTUBHOCTMU
AeATenbHOCTM NMbo B NPaBUAbHOCTU WAWM AOCTOBEPHOCTM PE3Y/bTaTOB MPOBEAEHHbIX MCMbITaHWIA U
KannMbpoBKW, TO nabopaTopua [O0MKHA CBOEBPEMEHHO NPEeANPUHATbL KOPPEKTUPYHOLWLME AEeNCTBUS U
N3BECTUTb 06 3TOM 3aKa34YMKOB B MMCbMEHHOM BUAE.

4.14.3. O6nactb npoBepseMol f[eATe/IbHOCTM, pe3y/nbTaTbl MNPOBEPKM W Npegnonaraemble
KOPPEKTUPYIOLLME AENCTBUA A0KHbI ObITb 3aperncTpUpoBaHbI.

4.14.4. TMocnegyowme nNpOBEPKU AONKHbI YAOCTOBEPUTb M 3adMKCMPOBATb BHeApeHue MU
3¢ PEKTUBHOCTb NPESNPUHATOrO KOPPEKTUPYIOLLLErO AEUCTBUSA.

4.15. AHann3 co CTOPOHbI PYKOBOACTBA

4.15.1. B coOTBETCTBUMN C NpenBapuUTesbHO YCTAaHOBAEHHbIMW FpaduKOmM U MpoLenypoi Bbicliee
PYKOBOACTBO /labopaTopuu  AOMKHO NEPUOAMYECKM NPOBOAUTb aHANM3  CUCTEMbI  MEHEAKMEHTA
nabopaTtopun 1 LeATeNbHOCTM MO NPOBEAEHUI0 UCMbITAHWUI U/UAN KanMBPOBKM C Lenblo obecneyeHuns mux
NMOCTOAHHON MPUIrO4HOCTU WU PEe3yNbTaTUBHOCTUM U HeobXxogumble M3MEHEHUA WAW yaydlweHua. AHanus
OO/IKEH YYNTbIBATD:

- IPUrO4HOCTb MNOJIUTUKM M NPOLEeayp;

- OTYETbl PYKOBOAALLMX U KOHTPONPYHOLLNX COTPYLAHUKOB;

- pe3ynbTaTbl NOCAEAHUX BHYTPEHHUX NPOBEPOK;

- KOPPEKTUPYIOLWME M NpeaynpexaatoLme AeicTBus;

- OLLEHKM, NpOoBeAEHHbIE CTOPOHHUMMW OpPraHaMK;

- pe3ynbTaTbl MeKNaboPaTOPHbLIX CPABHUTEbHBIX MCNbITAHUI UK NPOBEPOK KBandUKaLmu;



- U3MmeHeHus obbema 1 Bnga paboTbl;

- 06paTHYIO CBA3b C 3aKasumKamu;

- NpeTeH3nu;

- peKoMeHAaLUnK Mo yAyULLEHNIo;

- Apyrne GakTopbl, TaKMe Kak OeATeNbHOCTb NO YNpaBAeHWUIO KayecTBOM, pecypcbl M MOAroTOBKa
nepcoHana.

MpumedaHue 1. O6bIYHO aHaNN3 CO CTOPOHbI PYKOBOACTBA NPOBOAMUTCA OAMH Pa3 B roA.

MpumedaHue 2. Pe3synbTaTbl AONAXHbI 6biTb BBeAeHbl B CMCTEMY MiaHMpoBaHWUA nabopaTtopumn u
BKAtOYATb B cebs Luenu, 3a4a4un n nnaHbl paboT Ha cneaytowmii roa,

MprmeyaHme 3. AHaNM3 CO CTOPOHbI PYKOBOACTBA BK/OYAET B Ce65 PaCCMOTPEHNE CMEKHbIX BOMPOCOB
Ha perynspHbiX 3aceaHnAX PyKOBOACTBA.

4.15.2. Pe3ynbTaThl aHa/M30B CO CTOPOHbI PYKOBOACTBA M Mocneaytowme AenNCcTBMA O0/XHbl 6biTb
3aperucTprpoBaHbl. PYKOBOACTBO A0/IKHO 0BecrneymTb BbIMOJHEHWE 3TUX AEWCTBUIA B COOTBETCTBYOLIMNE
COr/N1acoBaHHbIE CPOKW.

5. TexHnyeckune TpeboBaHUA

5.1. Obuwme nonoKeHuns

5.1.1. MpaBWAbHOCTb M HAZAEXKHOCTb UCMbITAaHUA U/MAN KanMBpOBKKM, NPOBOAMMbIX NabopaTopuei,
onpeaenstoT cneayowme GakTopbl:

- YyesnioBevyeckunit paktop (cm. 5.2);

- MOMELLLEHMA M YCI0BUA OKpYrKatowen cpeapl (cm. 5.3);

- METOAMNKM UCMbITAHUI U KaNMBPOBKM M OLEHKA NPUTOAHOCTU MeTOAMK (cMm. 5.4);

- obopygosaHue (cm. 5.5);

- NPOC/EeXNBAEMOCTb M3MepeHuii (cm. 5.6);

- oTH60p 0bpasuos (cm. 5.7);

- obpalleHne c 06 bEKTAMM UCMIbITAHUI W KanMbpoBKK (cm. 5.8).

5.1.2. CreneHb BAUAHMA GAKTOPOB Ha 06LWYI HeonpeaeNeHHOCTb WM3MEPEHUSA 3HAYUTE/IbHO
pas3nnyaeTcs B 3aBUCMMOCTU OT BMAOB UCMbITAHUN U KanmubpoBKUW. JTabopaTopua AO/XKHA YyYMTbIBATb 3TU
¢daKkTOopbl NpU pa3paboTke MeTOAMK W Mpoueayp WCMbITaHUM U KanubpoBKM, NOAFOTOBKE M OLEHKe
KBannduKaLmm nepcoHana n sbibope n KannbposKe Ucnosbayemoro obopyaosaHuA.

5.2. MNepcoHan

5.2.1. PykoBoAcCTBO /labopaTopum AO0NKHO FrapaHTUMPOBaTb KOMMETEHTHOCTb BCeX, KTO paboTaeTr co
cneumanbHbiM 060pyaOBaHWEM, MPOBOAMUT MUCMbITAaHUA W/UAW KAaAMBPOBKK, OLEHWMBAET pe3y/ibTaTbl M
NoANMUCbIBAET MPOTOKO/IbI UCMbITaHUN U cepTUdUKATbl O KaNMOpoBKe. 3a CTarkepamu O0XKeH ObiTb
obecneyeH COOTBETCTBYIOWMI Hagzop. Cneunduyeckne 3adaum ciegyeT nopyyatb NepcoHany c yyeTom
cooTBeTcTBytOLEero ob6pa3oBaHms, MOArOTOBKM, ONbiTa U/UAK NPOABAAEMOro MacTepcTea.

MpumeyaHme 1. B HeKoTOpbIX TeXHMYECKMX obnactax (Hanpumep, B 061aCTU HepaspyLlaoLWEero
KOHTPO/A) MOeT noTpeboBaTbCsA, YTOObI COTPYAHMKW, BbIMNOMHAOWME HEKOTOPble 334aHMA, NPOLIM
cepTudmkaumto. Slabopatopusa HeceT OTBETCTBEHHOCTb 33 BbINOJIHEHME YCTAHOBJ/IEHHbIX TPEOOBAHUMN K
cepTMdUKaUMM nepcoHana. TpeboBaHMa K cepTUPUKALMM NepcoHana Moryt ObiTb pernameHTUPOBAHbI,
BBeAEHbl B CTaHAAPTbl AN KOHKPETHOM TEXHMYECKOM 061acTh AKX NpeabaBaeHbl 3aKa34MKOM.

MpumeyaHue 2. lMepcoHan, OTBETCTBEHHbIN 3a coAepKaHWe MNPOTOKOO0B MCMbITaHUI, MOMUMO
COOTBETCTBYHOLLEN KBAaAUDUKALMK, NOAFOTOBKM, OMbITa U YAOBAETBOPUTENbHbBIX 3HAHWIA NO NMPOBOAMMbIM
UCMbITAHUAM, LOIKEH TaKKe 06naaaTh:

- HEOBXOAMMbIM 3HAHWEM TEXHOIOFMM NPOU3BOACTBA OOBEKTOB UCMbITAHWIA, MAaTEPUANOB, NPOAYKLMMU
WAW TOTO, KaK OHU MPUMEHSOTCA UAW A0XKHbI TPUMEHATLCSA, @ TaKKe AePEeKTOB UM BOSMOKHbIX YXYALWEHUI
KayecTBa NpW UCMNO/Ib30BAHUKN AN OBCYKMBAHUY;

- 3HaHMEeM OCHOBHbIX TPeb0oBaHUM, coAeprKaLLMXCA B 3aKOHOAATENIbCTBE U CTaHAAPTaX;

- MOHMMAHMEM 3HAYMMOCTM OOHAPYMKEHHbIX OTKAOHEHMMA MO CPABHEHUID C HOPMAJIbHbIM
NCNO/AIb30BaHMEM COOTBETCTBYHOLLMX U3LEMNIM, MAaTePUaoB, MPOAYKLUN U Ap.

5.2.2. PykoBoactBo nabopatopuu [o/KHO chopmMmynmpoBaTh Lean obpasoBaHMA, MOATOTOBKM M
dbopMMpoBaHMA HaBbIKOB NepcoHana fabopatopun. Jlabopatopus A0MKHA UMETb NOJUTUKY U NpoLeaypbl
BbIABAEHWA NOTPEOHOCTENM B NOArOTOBKE M OCYLLECTBAEHMSA MOAFOTOBKM NepcoHana. Mporpamma noAroToBKM
OOJIKHA COOTBETCTBOBATb WMMEIOWMMCS M NpeacToawmnM 3agadyam JslabopaTtopuu. PesynbTaTUBHOCTb



NpPoBOAMMOro 0byyeHns nepcoHana Ao/XKHa bbiTb OLEeHeHa.

5.2.3. NabopaTtopuns A0NKHA UCMO/Ib30BaTb MEPCOHAs, HAaHATbIN 10 UKW NPUrNALLEHHbIN NO KOHTPAKTY.
EchnM uncnonb3yetcs nNepcoHasn, MPUrAalleHHbIM MO KOHTPaKTy WM OKasblBalOWMA A0MNOAHUTENbHYIO
TEXHUYECKYIO WAM NpodeccroHaNbHylo Mnomollb, nabopatopua [OMKHA YAOCTOBEPUTbLCA, 4UYTO OH
KOMMeTeHTeH, paboTaeT nog KOHTPOJIEM U B COOTBETCTBMU C CUCTEMOWN MeHeaKMeHTa nabopatopuu.

5.2.4. Tabopatopua AO/IKHA MMETb OMUCAHWUA TEKYLWMX NPOBOAMMBIX PaboT AnA pPyKoBOAALLEro,
TEXHUYECKOro M BCNOMOraTe/IbHOro NepcoHasia, y4acTBYIOLLEro B NpoBeAeHMM UCMbITAaHN U KaMBPOBKN.

MpumeyaHue. OnucaHne paboT MorKeT 6bITb NPOBEAEHO Pas3AUYHbIMUK crocobamu. Kak MUHUMYM,
cnepyert onpenenuTb:

- 0653aHHOCTM MO NPOBEAEHMIO UCMbITAaHNIN U/UNK KanNBPOBKMY;

- 06513aHHOCTM MO NAAHMPOBAHMIO UCTMbITAHNIA U/MAN KANMBPOBKMN U OLLEHKE Pe3y/bTaTos;

- 0653aHHOCTM MO GOPMYIMPOBAHUIO MHEHWI U TOIKOBAHWI;

- 06A3aHHOCTM No MmoaMdUKaLMmM U pa3paboTke METOAMK, a TaKKe No OUEeHKEe NPUrogHOCTU HOBbIX
METOOMUK;

- Tpebyemble cneumanbHble 3HaHUA U ONbIT;

- KBaMPUKaLMIO M NPOrpammbl NOArOTOBKY;

- PYHKUMM pyKOBOACTBA.

5.2.5. PyKOBOACTBO A0MKHO YNOAHOMOUYUTb CleumnanbHO noaobpaHHbIA NepcoHan ans NpoBeAeHUn
KOHKpeTHbIX paboT no otbopy npob (obpasuos), uchbiTaHaM wn/Manm Kannbposke, odopmaeHUIo
NPOTOKOJIOB UCMbITAHUN U Bblgaye cepTUPUKATOB O KanubpoBKe, NMOAroTOBKE MHEHUM U TONKOBAHUN M
3KCn/yaTauMmM KOHKpeTHoro obopyaoBaHus. JlabopaTopus O0/KHA BECTU 3anMcuM O MOJIHOMOYMSX,
KoMneTeHuuu, npodpeccMoHanbHOM U 06pa3oBaTe/IbHOM YPOBHE, 06YYEHUM, MACTEPCTBE W OMbITE BCEro
TEXHWUYECKOro NepcoHana, BKAoYasa CneunanmcTos, paboTatowmx No KOHTPaKTy. 3Ta MHGoOpMauua AONKHA
6bITb BCEraa AOCTYMHA U coaeprKaTb AaTy NOATBEPKAEHWNA NONHOMOUYUIM U KOMMNETEHLMM.

5.3. NMomeLeHmnaA 1 ycnoBms OKpYyKatoLLel cpeapl

5.3.1. Ycnosua npoBeAeHMA UCMNbITaHUI U/MAM KannbBpPOBKM, B YaCTHOCTU WMCTOUYHUKM 3SHEpPruu,
OCBELLEHWE W OKpy)Kalowaa cpena, AOMKHbI ObiTb TaKMMM, 4YTObbl obecneynmBanocb MnpaBUIbHOE
NpoBeAeHME UCMbITAHWUIA U/UNN KaNMBPOBKU.

Nabopatopus pomkHa obecneynTb, 4TOObI YC/IOBMA OKPY)KalolWen cpedbl He npuBOAMAM K
HeO0CTOBEPHbIM pe3ynbTaTamM UK He OKa3biBaan HebNaronpuATHOro BO3AENCTBUA Ha Tpebyemoe KauecTBo
moboro nsamepeHunn. Ocoboe BHMMaHME AONKHO ObiTb yAeNeHO Tem Caydasam, Korga otbop obpasuos u
UCnbITaHNA U/MAN KaAMBPOBKK MPOBOAATCA HE B CTaLlMOHAPHbIX NOMeELLEHUAX nabopaTtopuun. TexHUYecKune
TpeboBaHMA K MOMELLEHUSAM M YCNOBUAM OKPYKaloLLeh cpefibl, KOTOpble MOryT OKa3aTb BAMSHUE Ha
pe3ybTaTbl UCMbITAaHUI U KaMBPOBKK, A0MKHbI ObITb JOKYMEHTUPOBAHbI.

5.3.2. /labopatopmsa A0AXKHA KOHTPO/IMPOBATb WU PErMCTPMPOBaTb YC/IOBMA OKpyMKawlwen cpeapl B
COOTBETCTBUM C TEXHUUYECKUMU TPebOoBaHUAMKU, METOAMKAMMU M MPOLLElyPaMM, ECIN OHU BAUAIOT HA KaYecTBO
pe3synbtatoB. Ocoboe BHMMaHMe cneayeT yAensATb, Hanpumep, BUONOTMYECKOl CTePUNbHOCTU, Mbiaw,
3/1eKTPOMarHMTHbIM NOMeXam, paanaumnm, BAaXKHOCTU, 3NEKTPOCHABKEHMIO, TeMMepaType, YPOBHIO LyMa U
BMBpaLMM NPUMEHUTENIbHO K COOTBETCTBYIOWLEN TEXHUYECKOM AeATenbHOCTU. McnbiTaHMA U KanmbpoBKa
OOMKHbI BblTb MpPeKpalleHbl, eCN YCN0BMA OKpPYMKatlolWel cpeabl NoaBepratoT OnacHOCTU pPe3ybTaTbl
NCMbITaHUIA U/ NN KannbpPOBKMU.

5.3.3. CocegHue y4yacTKu, Ha KOTOPbIX MPOBOAATCA HECOBMECTMMble PaboTbl, AONKHbI ObiTb HAAEKHO
N30/IMPOBaHbI APYr OT Apyra. o xKHbl 6biTb NPUHATLI MePbI MO NPeAO0TBPALLEHMIO B3aUMHOIO B/IUAHUSA.

5.3.4. Ucnonb30oBaHMWe y4acTKOB, OKa3blBaloLLMX BANAHME HA KAYeCTBO UCMbITaHUN U/UNM KanMBPOBKMY,
W JOCTYN K HUM caieayeT KOHTPOIMpoBaTh. JTabopaTopuma A0MKHA YCTaHOBUTL CTEMEHb KOHTPOASA Ha OCHOBE
KOHKPETHbIX 06CTOATENbCTB.

5.3.5. [lo/ixKHbI ObITb MPUHATBI Mepbl NO obecneyeHUo NopsaKa M YMCTOTbl B nabopatopun. Mpwm
HeobXxo4MMOCTU A0XKHbI 6bITb pa3paboTaHbl cneuuanbHble NpoLeaypsl.

5.4. MeToAMKN UCNbITaHUI U KaAMBPOBKM, a TaKXKe OLEeHKa NPUrogHoCT MeToaMK

5.4.1. O6buime nonoxeHusn

NabopaTtopus B cBOEN AeATENbHOCTU A0/XKHA UCMNO/1b30BaTb METOAbI M NPOLLEAYPbI, COOTBETCTBYOLME
obnactm ee pesatenbHoctM. OHM  BKAOYAOT B ceba oTbop 06pasyoB, obpalleHue C  HuMK,
TPaHCNOPTMPOBaHWNE, XPAaHEHWNE U MOATOTOBKY 06BHEKTOB, NOANENKALLMX UCTIbITAHUAM U/UAN KannbposKe, U,
€C/IN YMECTHO, OLIEHKY HeonpeaeneHHOCTen U3MePEHNIA, a TaKKe CTaTUCTUYECKME MeTOibl aHan3a AaHHbIX
NCMbITaHUIA U/ NN KannbpoBKMU.

B nabopaTopuu A0MKHbI BbITb WMHCTPYKUMWU MO WCMO/b30BAHUIO W YMNPaB/iEHUIO BCEM CBOUM



obopyaoBaHuem, 06paLleHNIo U NOAroTOBKE 06bEKTOB, MOANENKalLMX UCMbITAHUAM U/MAN KannbpoBKe, nnn
no TOMY M APYromy, ecin OTCYTCTBME TaKMX WMHCTPYKLMIA MOXKET NoABEeprHyTb COMHEHUIO pe3y/bTaTbl
UCMbITaHUA U/UAN KanMBPOBKWU. Bce WMHCTPYKUMM, CTaHAapTbl, PYKOBOACTBA WM CMpaBoYHble AaHHble,
oTHOCcAWMecA K paboTe NabopaTopmm, A0MKHbI AKTYaNM3UPOBaTLCA U BbITb AOCTYNHLIMK A4 NepcoHana (cm.
4.3). OTKNOHEeHUA OT MEeTOAMK MCMNbITaHUIA M KanuBpPOBKM AO0MNYCKAOTCA TONbKO MNpPU YCNOBUU UX
[OKYMEHTaNIbHOro 0popMNEHNsA, TeEXHUYECKOoro obocHoBaHMA, 040bpeHns 1 cornacus 3akasdmka.

MpumevaHne. MexayHapogHble, perMoHanbHble, HaUuWOHaAbHble CTaHAaPTbl MAW OBLLEeNpPUHATbIE
TEeXHUYECKMe YCNOBUA, coAeprKallme [AO0CTaTOYHYI M KpaTKylo MHPOpmauuMio O TOM, Kak MNpoBOAUTbL
MCMbITaHUA U/UNM KanMBPOBKY, He HYKAATCA B AOMOAHEHUAX WAN nepeodopmaeHUn B KadecTse
BHYTPEHHUX npoueayp, €cAM 3TU CTaHAapTbl HanMcaHbl Tak, YTO OHW MOrYT 6biTb WCMNO/Ab30BaHbl B
onyb6/MKOBaHHOM  BUAe  COTpyaHWKamu  nabopatopuun. [pu  HeobxoammocTM  paspabaTtbiBatoT
AOMNO/IHUTENbHYIO AOKYMEHTALMIO Ha CyYaii aibTePHATMBHbIX BAPMaAHTOB METOANKU UNW AOMNONHUTENbHbIX
noapobHocTe.

5.4.2. Bbibop meToauK

NabopaTopusa A0NXKHA MCMOAb30BaTb METOAMKM UCMbITAHUIA U/MAN KanuBpoBKM, BKAOYAA METoAbl
oTbopa 06pasLoB, KOTOpble OTBEYAIOT NOTPEOHOCTAM 3aKa3YMKOB M MPUroAHbl AN NPeanpUHUMAEMBbIX
UCNbITAaHUA U/MANM KanubpoBKK. MpenmyLLecTBEHHO caedyeT MCNOAb30BaTb METOAMKM, NMPUBEAEHHble B
MEXAYHaPOAHbIX, PETMOHANbHbLIX (MEXrocyAapCcTBEHHbIX) UM HALMOHaAbHbLIX CTaHgapTax. JlabopaTopus
[AOJIKHA rapaHTMPOBaTb, YTO OHA UCMOJIb3YeT Noc/iefHee AeCTBYIOWEE U34aHWE CTaHAAPTa, KPOME Cy4aEes,
KOrga OHO He MNoAXoAMT WAW 3TO HEBO3MOMKHO cAenaTb. [pu HeobXoAMMOCTM K CTaHAAPTY MOXKHO
NPUAOXKUTb AO0NOJAHUTENbHbBIE NOAPOBHOCTM C TEM, 4TOObI 06ecneynTb COrnacoBaHHOE NPUMEHEHME.

Ecnn 3aKasumK He yKasan meTos, KOTOpbIi caeayeT UCNO/b30BaTb, TO IAabopaTopus A0NKHa BbIOpaTb
COOTBETCTBYHOLLME METOAbI, KOTOPblE NPUBEAEHDbI B MEXAYHAPOAHbIX, PETMOHANbHBIX UAW HaLMOHANbHbIX
CTaHAApTaX, PEKOMEHOO0BaHbl  aBTOPUTETHLIMM  TEXHWYECKUMW  OpraHM3aumMaAMK,  OMUCaHbl B
COOTBETCTBYHOLLMX HAYYHbIX CTATbAX WAW KYpHaAax MAM OblAM  PEKOMEHAOBAHbI WU3rOTOBUTENEM
obopynoBaHuA. Pa3paboTaHHble WAM  MNPUHATblE nabopaTopuern MeTOAMKU TaKKe MOoryT ObiTb
MCMONb30BaHbI, ECAN OHW NPUrOoAHbI U oLeHeHbl. O BbIBpaHHOM MeToae ciefyeT yBeAOMUTb 3aKas3uMKa.
Nabopatopua AoO/XKHA NOATBEPAUTb, YTO OHA MOXKET MPABMJIbHO MUCNO/Ib30BaTb CTAHAAPTHbIE METOLMKM,
npexKae Yem MNPUCTYNUTb K MUCMbITAHUAM WAW KannbpoBke. Ecnu cTaHAapTHAas MeToAMKA MeHAeTcs, To
noaTBep:KaeHue cnegyeT NoBTOPUTD.

Nlabopatopua [o/mKHA M3BECTUTb 3aKasuMKa B C/Ay4Yae, eCAuM NpegioXKeHHaa MM  MeToAMKa
npeacTaBAAETCS HENPUTOAHON UK YCTapPEBLLEN.

5.4.3. MeToauku, paspaboTaHHblie nabopatopuen

BBegeHMe MeTOAMK MUCMbITAaHUIA M KanMbpoBKM, pa3paboTaHHbIXx nabopatopueint ana cobCTBEHHOro
MCMONb30BAHMUA, AO/MKHO OblTb MAaHMPyeMbIM BMAOM paboTbl, NOPyYyaembiM KBaANUPULMPOBAHHOMY
nepcoHasny, pacnoaaratowemy HeobxogMMbIMU pPecypcamm.

MnaHbl AO/MKHBI aKTYyanU3MPOBATbCA MO Mepe pPa3paboTKM, U MeXay BCEMWU COTPYAHWMKAMM,
YYacCTBYOLWMMM B STOM NpoLLecce, A0/XKeH bbITb obecnedyeH adpPeKTUBHbIN 0OMeH MHOOPMaLUMEN.

5.4.4. HectaHOapTHble METOANKUN

Ecnn HeobxoaMMO MCNONb30BATb HECTAHAAPTHLIE METOAMKMU, TO OHWU AOJ/IXKHbI OblTb COrNacoBaHbl C
3aKa34YMKOM M COAEeprKaTb YETKoe onncaHue TpeboBaHMUI 3aKasunKa U Lenun UCnbiTaHna u/uam KannbposKu.
Mepepn cnonb3oBaHnem paspaboTaHHAnA METOAMKA AOKHA NPOUTU OLLEHKY NMPUTOAHOCTH.

MpumeyaHre. YTO KacaeTca HOBbIX METOAMK WCMbITaHUN U/MAM KannbpoBKWM, TO A0 NpoBedeHUs
UCNbITAaHUA  U/MAKM  KanuMbpoBKKM cneayeT pas3paboTaTb Mpouesypbl, COAEpMKawMe, Kak MUHUMYM,
cnepytoLyto MHGopmauuio:

a) COOTBETCTBYHOLLYIO MAEHTUDUKALMIO;

b) o6nacTb pacnpocTpaHeHus;

C) onncaHue TMNa o6beKTa, NOANEXKALLErO UCMbITAHUIO AU KaNMBPOBKE;

d) napameTpbl UM KONMYECTBEHHbIE NMOKa3aTe N U AMana3oHbl, MoANeKallMe onpene/eHunio;

e) annapaTypy 1 obopyaoBaHue, BKAOYan TPeBOBaHUA K TEXHUUYECKUM XapaKTEPUCTUKaM;

f) Tpebyemblie cxoaHble 3TaNOHbI M CTaHAAPTHbIE 06pa3sLbl;

g) Tpebyembie yCN0BUA OKpY’KatoLen cpeabl U HeobXxoAuMbI Nepuoa ctabunmsaunu;

h) onucaHne npoueaypbl, BKAOYasA:

- NpUKpenaeHve UaeHTUOUKALMOHHbIX 3HAKOB, ObpalleHue, nepemelleHne, TPAHCNOPTUPOBaHUE,
XpaHeHMe 1 NoaroToBKY 06bEKTa,

- NPOBEpPKU, HeobxoaMmble nepen Havasaom pabor,



- NPOBEPKM HOPMabHOTO QYHKLMOHUPOBAHMA M, NPU HEOBXOAMMOCTU, KAaNMBPOBKY U PEryIUPOBKY
060pyA0BaHNA Nepes, KaxKabIM ero UCNoNb30BaHUEM,

- cnocob peructpauumn HabnogeHUin U pesynbTaTos,

- Mmepbl 6e30MacHOCTH, KoTopble cneayeT cobaoaaTb;

i) KpuTepum n/unn TpeboBaHNA ANA NPUHATUA UAN HEMPUHATUA PE3yNbTaTa;

j) peructpupyemble gaHHble, MeTog, aHann3a u Gopmy npeacraBaeHuUs;

k) HeonpegeneHHOCTb MM NpoUEAYPY OLEHKN HEONPEAENEHHOCTH.

5.4.5. OueHKa NpMroaHoOCTM MeToauK

5.4.5.1. OueHKa nNpuUrogHoCTM - 3TO MOATBEPXKAEHUE MNYyTEM WCCAeLOBAaHMA U NpenoCcTaB/eHusA
O0OBEKTUBHbBIX [0Ka3aTeNbCTB TOrO, YTO KOHKpeTHble TpeboBaHMA K cneunduyeckomy Lienesomy
NCNO/Ib30BaHMIO BbIMOJIHAKOTCA.

5.4.5.2. Jlabopatopus [0/BKHA OUEHMBATb MPUroAHOCTb HECTaHAAPTHbIX METOAUK, METOAMK,
co3paHHbIx/paspaboTaHHbix nabopaTopueit, CTaHAaPTHLIX METOAMK, UCMO/b3yeMbIX 3a Npeaenamm Liesesoi
061acT pacnpocTpaHeHUa ee AeATe/IbHOCTU, a TaKKe pacluMpPeHnin U moamudUKaLunii CTaHAAPTHbIX METOAMK
ONA NOATBEPXKAEHWS TOFO, YTO OHM NOAX0AAT ANA LeNeBOro UCNo/ib30BaHUA. [N0IHOTa 3TOM OLLEHKM 3aBUCUT
OT HEeobX0AMMOCTM COOTBETCTBOBATb MOTPEOHOCTAM AAHHOFO MPUMEHEHMA WAKM 061acTU MPUMEHEHUA.
Nabopatopus [0/KHA PerucTpupoBaTb MOJIyYeHHble pes3y/bTaTbl, Npoueaypy, MCNO/b30BaHHY A8
OLLEHKM NPUTOAHOCTH, N PELLUEHUE O TOM, NOAXOAUT IN METOA ANA LLEIEBOr0o UCNO/1b30BaHMA.

MpumeyaHne 1. OueHKa NPUrogHOCTU MOXKET BK/4YaTb B cebsa npoueaypbl oTbopa 06pasyos,
obpalleHma N TpaHCNoOpPTUPOBaHMUA.

MpumeyaHne 2. 3bDEKTUBHOCTbL MeToZa OonpeaenatoT OAHMM M3 Cleayrolwmux cnocoboB MAM KX
coyeTaHuem:

- KaNMBpPOBKOM C NCMO/Ib30BAHNEM UCXOAHbIX 3TA/IOHOB U CTAHAAPTHbIX 06Pa3sL0B;

- CpaBHEHMEM Pe3ynbTaTOB, MONYYEHHbIX C MOMOLLbIO APYrMX METOA0B;

- MeXXn1abopaTopHbIMKN CPAaBHUTEIbHBIMU UCMbITAHUAMMU;

- CUCTEMATMYECKMM OLLeHUBaHWEM GaKTOPOB, OKa3blBAKOLWMX BANAHUE HA pPe3yNbTaT;

- OUEeHMBAHMEM HeonpeaeNeHHOCTU Pe3yNbTaTOB Ha OCHOBE HAaY4YHOrO OCMbICIEHMA TEOPETUYECKUX
NPUHLMMNOB METOAa U NPaKTUYECKOro OnbITa.

MpumeyaHue 3. EciM B OLEHEHHble Ha NPUrOAHOCTb HECTAaHAAPTHblE METOAbl/METOAMKN BHECEHbI
U3MEHEHMA, TO BANAHME STUX USMEHEHUN CieayeT 3a40KYMEHTUPOBATL U, €C/IM YMECTHO, NPOBECTU HOBY!O
OLLEHKY.

5.4.5.3. [Mana3oH M TOYHOCTb OLIEHOK (TaKMX KaK HeonpeaeneHHOCTb pe3y/ibTaTos, npeaen
obHapyxeHus, n3bmpaTtenbHOCTb meToaa, JINHEMNHOCTb, npeaen NOBTOPAEMOCTHU n/vnn
BOCMPON3BOAMMOCTU, YCTOMUMBOCTb K BHELIHMM BO3AEUCTBMAM M/MAN UyBCTBUTENbHOCTb K BAMAHUIO
MaTpuubl Npobbl/o06beKTa UCNbITaHWM), NOAYYaEMbIX METOAMKAMM, NPUTOAHOCTb KOTOPbIX NOATBEPKAEHA
KaK COOTBETCTBYIOLLMX HAa3HAYEeHMIO, AOKHbI YA0BAETBOPATL NOTPEOHOCTAM 3aKa34MKOB.

MpumevaHme 1. OueHKa NPUro4HOCTM BK/OYaeT B ceba cneundukaumio TpebosaHnin, onpeaeneHme
XapPaKTEPUCTUK METOAMK, MPOBEPKY COOTBETCTBMA TPEOOBAHUSM C NOMOLLBID UCMOb3YEMOrO METoAa M
NnoATBepXKAeHue NPUrogHoCTU.

MpumeyaHue 2. No mepe pa3paboTKM METOAMKMU cenyeT NPOBOAMUTL PEryAsipHbIA aHaAU3 C LeNbio
NPOBEPKM TOrO, YTO NOTPEOHOCTU 3aKa34MKa BCe elle yaoBaeTBopAatoTca. Jlloboe M3meHeHMe B TpeboBaHUAX,
Tpebytolee BHECEHUA USMEHEHWI B NaH Pa3paboTKM, JOMKHO ObiTb 0400PEHO M YTBEPHKAEHO.

Mpumevanne 3. OueHKa NPUrogHOCTM - 3TO BCerda KOMMPOMMUCC MeXAy 3aTpatamu, pUCKOM U
TEXHUYECKMMMN  BO3MOXKHOCTAMU. WM3BECTHO MHOro cnyyaeB, Korga pAuanas’oH onpegeneHna u
HeonpeaeneHHOCTb 3HAYeHWN (Hanpumep, TOYHOCTWM, nNpedena OOHApyXKeHWs, u3bupaTenbHOCTY,
JNIMHEMNHOCTU, NOBTOPAEMOCTU, BOCMPOM3BOAUMOCTH, YCTOMUMBOCTU, YYBCTBUTE/IbHOCTM K BAUAHUAM) Bblan
[AaHbl TONbKO B yNPOLLEHHOM BUAE U3-3a HeA0CTaTKa MHbopmaLmu.

5.4.6. OueHKa HeonpeaeneHHOCTU U3MEpPEHUI

5.4.6.1. KannbpoBouyHaa WAM  UCNbITaTesbHas  JslabopaTopuaA, NpoBoAAlLaA  KaiMbpoBKy
CaMOCTOATENbHO, AO/IKHA UMETb U MPUMEHATL NPOoLEAYPY OLLEHKU HeonpeaeNeHHOCTU U3MEePEHUIA A5 BCeX
KanIMbpOoBOK M BCEX BUAOB Ka/IMOPOBKU.

5.4.6.2. WcnbiTaTenbHble nabopatopuu AO0AXKHbI MMETb W MNPUMEHATb Npoueaypbl OUEHKM
Heonpeae/sieHHOCTU U3MEPEHUI. B HEKOTOPbLIX C/y4asix XapakTep mMeToda WMCMbITaHUN MOXKEeT nomelaTb
TWwatenbHOMY, 060CHOBAaHHOMY C TOYKWU 3PEHUA METPOJIOTMK M CTaTUCTUKMU pacyeTy HeonpeaeneHHOCTU



nsmepeHusa. B nopobHbIx cnaydasx nabopaTopuAa  [O/MKHA, MO KpaHel mepe, MonbITaTbCA
NOEHTUPULMPOBATL BCE COCTaBAAIOLIME HEOMNpeneseHHOCTM U MPOBECTM ee PasyMHYH OLLEHKY, a TaKKe
NPUHATb Mepbl, YTOObI popma MNpescTaBAEHUA Pe3y/bTaTOB He C034aBana JIOKHOIO NPeacTaB/eHus o
HeonpeaeneHHoCcTU. PasyMHas OLEHKa [O0/XKHa OCHOBbIBATbCA Ha 3HAHWUKM CYLHOCTM MeToaa, obnactu
N3MEPEHUIM N YUNTbIBATL MMEIOLLUIACA ONbIT U AAaHHbIE OLEHKW NPUrOAHOCTMH.

MpumeyaHue 1. CteneHb HEOOXOAMMOW TLWLATENBHOCTM NPU OLEHKE HEONpPeAEeNeHHOCTU U3MEPEHNI
3aBMCKUT OT cnegytowmx GakTopos:

- Tpeb60BaHUA METOAMKN UCTbITAHWUIA;

- Tpeb0BaHUA 3aKa34MKa;

- HannumMA y3KUX NpenesioB, Ha KOTOPbIX OCHOBbLIBAIOTCA PELIEHUA O COOTBETCTBUM HOPMATUBHOM U
TEXHUYECKOW AOKYMEHTALUMMN.

MpumeyaHme 2. Ecan WMPOKO NPU3HAHHLIA METOZ, UCMbITaHUW YCTaHABAMBAET MNpeaesbl 3Ha4YeHUM
OCHOBHbIX MCTOYHMKOB HEOMpPeaeNeHHOCTU u3MepeHna u  opmy npeacTaBieHUA  BblYUCIAEHHbIX
pe3ynbTaToB, TO cYMTaeTcA, YTo labopaTopua cooTBeTCTBYET TPebOBaHMAM HACTOALLEro NOANYHKTA, cneays
METOZINKE UCMbITaHUIA U MHCTPYKLMAM MO NpeacTaBAeHUto pe3ynbraTtos (cm. 5.10).

5.4.6.3. lNpn oueHKe HeonpeaeneHHOCTM U3MepeHUA BCe COCTaBaAlWMe HeonpeaeneHHoCTyH,
ABNAIOLWMECA CYWECTBEHHbIMM B AaHHOM CUTyauUK, AONXKHbI ObiTb NPUHATbI BO BHUMaHWE MPU MOMOLLU
COOTBETCTBYHOLMX METOA,0B aHANM3a.

MpumeyvaHne 1. UCTOYHMKAMKM HeonpeneneHHOCTU MOTyT ABAATbCA, HE OrPaAHMYMBAACL 3ITUM,
NCXodHble 3TaNloHbl U CTaHAapPTHble 06pasubl, MPUMEHSAEMbIE METOAUKU U 0BOpyA0BaHMeE, OKpyrKatowasn
cpena, CBOMCTBA U COCTOAHME 06bEKTA UCMbITAaHMA UK KaNMBPOBKM, a TaKKe onepaTop.

MpumeyaHue 2. NMporHo3mpyemoe AAnTeNbHOE NoBeaeHMe 06beKkTa UCMbITaHMA UK KaMBPOBKU, Kak
NnpaBuao, He MPUHUMALOT B PacyeT Npu oL EeHKe HeonpeaeNeHHOCTU U3MEPEHUN.

MpumeyaHue 3. JononHuTenbHas nHopmauusa cogepkutca 8 MCO 5725 [1] - [6] u PykoBoacTtse no
BblpaKeHUI0 HeonpeaeneHHOCTU nsmepeHua [23].

5.4.7. YnpasneHue gaHHbIMMU

5.4.7.1. PacyeTbl U nepegayvm AaHHbIX cnegyet CUCTEMATUUYECKM NPOBEPATD.

5.4.7.2. Ecnn uncnonb3yloT KOMMbIOTEPbI MM aBTOMaTU3MpoBaHHoe obopygoBaHue ana cbopa,
06paboTKKN, perncrTpaumnmn, OTYETHOCTU, XPAaHEHUA MAM MOUCKA AAHHbIX MCMbITAHWIA U KaAMBPOBKK, TO
nabopaTtopus LOXKHA rAaPaHTMPOBATb, YTO:

a) paspaboTaHHOe no/b30BaTENEM KOMMbIOTEPHOE MporpammHoe obecneyeHue [0OCTaTOYHO
NnoApoObHO 3a40KYMEHTUPOBAHO U A0/IKHbIM 06pa3oM OLLEHEHO KaK NPUrogHoe A4 NpUMeHeHus;

b) paspaboTaHbl 1 BHeApeHbI NpoLeaypbl 3aLLUTbI AaHHbIX; 3TU NPoLUeaypPbl A0/KHbI BKAKOYaTb B cebs,
HO He OrpaHMYMBATLCA 3TUM, LLEJIOCTHOCTb U KOHPUAEHUMANBHOCTb BBOAA MAM cOOpa AaHHbIX, XpaHEHUS
OaHHbIX, Nepeaayn gaHHbIX U1 06paboTKKM AAHHbIX;

c) AnAa AoMKHOro GYHKUMOHMPOBaHMA obecneyeH TEeXHUMYECKUI yXxo4 3a KOMMbIOTEPaMU W
aBTOMaTM3MPOBAHHbIM 060pPYAOBaHMEM U AN HUX CO34aHbl COOTBETCTBYIOLLME YC/0BMA OKpy:Katowen
cpeabl U BbINO/MHEHbI PaboTbl, HeobxoguMMble ANA NOAAEpPXKaHMA TOYHOCTM AAHHbIX MCMbITAaHUIA U
KannbpoBKu.

MpumeyaHne. Kommepueckoe rotoBoe nporpammHoe obecnedyeHue (Hanpumep, obpaboTKa TecTos,
6asa AaHHbIX U CTAaTUCTUYECKME MporpamMmbl), 0b6blMHO UCNoNb3lyemMoe B 0603HaAYeHHbIX pPaMKax ero
NPUMEHEHMA, MOMEeT CUYMTaTbCA [OCTaTOYHO oOueHeHHbIM. OgHaKko KoHourypauuio/moandukaumio
nporpammHoro obecneyeHun, WCNosb3yemoro B Jlabopatopuu, cnegyer oueHUTb [cm. 5.4.7.2,
nepeuncieHue a)l.

5.5. O6opynoBaHue

5.5.1. JTabopatopua ponxKHa pacnonarate obopypoBaHMeEM BCeX BMAOB A5 OTOopa 06pasLos,
M3MepeHMUn U UCMbITaHNI, TpebyembiM A1 NPaBMAbHOTO MPOBEAEHMA WCMbITaHUA W/Man KannbpoBKu
(skntouan otbop Npob, NOAroTOBKY OBBEKTOB MUCMbITaHUI U/UNK KannbpoBKK, 06paboTKy 1 aHaNN3 AaHHbIX
ncnbITaHMn U/ Manm Kannbposkn). Ecnm nabopatopus HyXAaeTcA B WCNO/b30BaHMM 060pyaA0BaHUA,
Haxo4ALLerocA BHe ee MOCTOSHHOTO KOHTPOAsA, TO OHa AO0/KHA YAOCTOBEPUTLCA, 4YTO TpeboBaHMA
HaCTOALLEro CTaHAapPTa BbINOJHAOTCS.

5.5.2. ObopygoBaHue M ero nporpammHoe obecrnedyeHne, WUCNONAb3yemMble AR NPOBeAeHUA
NCNbITaHMN, KanubpoBkM u oTbopa 06pasyoB, AO0/MKHbI obecneymBaTb Tpebyemyio TOYHOCTb U
COOTBETCTBOBATb TEXHMYECKUM TPe6OBaHNAM, NPEeAbABASEMbIM K AaHHbIM UCMbITaHUAM U/UNK KaNMBPOBKe.



Mporpammbl KanMBpPOBKU A0MKHbI ObiTb YTBEPXKAEHbI A5 OCHOBHbIX MAPaMETPOB MAM XapaKTepUCTMK
CPeacTB U3MEPEHUN, ECAN 3TN XapPaKTEPUCTMKM OKasblBalOT 3HaYMUTeNbHOE BAWAHME Ha pesynbTaTbl. [o
BBOAA B 3Kcnayatauuio obopygoBaHue (BKAtoyaa obopyaoBaHue ana otbopa o6pasuoB) AOMKHO 6bITb
KannbpoBaHO W/MAM NPOBEPEHO HA COOTBETCTBME TexXHUYecKUm TpeboBaHWMAM, AEWCTBYOWMM B
nabopatopun, n TpeboBaHUAM cTaHZapToB. OHO A0/KHO 6bITb NPOBEPEHO WU/UAKM KannMbPOBaHO A0 ero
ncnosnb3osBaHus (cm. 5.6).

5.5.3. C obopypoBaHnem [AoKeH paboTaTb YMNOJHOMOYEHHbIM MNepCoHan. AKTYa/IM3NpPOBaHHble
WMHCTPYKLMM MO MCNOb30BaHWUIO U 0OCAYKMBaHUIO 060pyaoBaHUA (BKAOYas Ntobble cOOTBETCTBYHOLLME
PYKOBOACTBa, NpPeAoCTaB/ieHHble NpoussoauTenem obopyaoBaHMA) A0MKHbI OblTb BCeraa AOCTYMHbl ANA
MCMONb30BaHWUA NepPCcoHa oM NabopaTopuu.

5.5.4. Kaxpaa eauHuua obopyaoBaHWA M ee nporpammHoe obecrneyeHue, MUCnosib3yembie Mnpu
NPOBEAEHMM MUCMbITaHUI U KaNMBPOBKM WM OKasbiBalOWME BAMAHWE HA pPe3ynbTaT, AOJIXKHbI, €ciu 3TO
NPaKTUYECKM OCYLLECTBUMO, BbITb OAHO3HAYHO UAEHTUPULMPOBAHBI.

5.5.5. Kaxkgas eauHuua obopyaoBaHMA M ee NporpaMmHoe obecneyeHue, CyLLeCTBEHHble A
NpoBeAeHMA UCMbITAHUI U/UAK KanMBPOBKM, A0NKHbI BbITb 3aPErUCTPUPOBaHbI. 3aNUCK AOMKHbI BKAOYATb
B ceba:

a) naeHTUGUKaLMIO KaxKaoh eamMHULbI 060pya0BaHMA U ee NporpammHoro obecneyeHus;

b) HaumeHoBaHWe N3rotoBUTENSA, UAEHTUOUKALMIO TUNA, CEPUNHBIN HOMEP AN APYTYIO YHUKANbHYIO
naeHTMduKaumio;

C) pe3y/nbTaTbl NPOBEPOK COOTBETCTBUA 0OOPYAO0BAHUSA HOPMATUBHLIM LOKYMEHTAM U TEXHUYECKOM
OOKymeHTaumum (cm. 5.5.2);

d) MmecToHaxoXaeHWe Ha AaHHbIA MOMEHT (eCn YMECTHO);

€) UHCTPYKUMM U3roToBuTens (Npu Ux Haanumm) UAn AaHHbIE O MECTE UX HAXOXKAEHUS;

f) patbl, pe3ynbTaTbl U KONUM BCEX MPOTOKOMOB, CepPTUPMKATOB O KanMBpOBKe, CBUAETENLCTB O
pPeryanpoBKax, KpUTepumn NpUMeMKM 1 NAaHUPyeMyLo AaTy odepesHOo KannbposKu;

g) nnaH obcnyKmnBaHmaA (Npn HeobxoaMMOCTH) 1 NpoBeAeHHOe 06CNyKMBaHUE;

h) onucaHne nobbIX NOBPEKAEHWNIM, HEUCNPABHOCTEN, MOANPUKALMIA UM PEMOHTA 060pYA0BaHMA.

5.5.6. B nabopaTopuu AoaKHbI 6bITb NpoLeaypbl N0 6e3o0nacHoOMy 06pallleHUnto, TPAHCMOPTUPOBaHMUID,
XPaHEHMUIO, WCMONb30BaHWUIO M MAHOBOMY OBGC/NYKMBAHUIO M3MEPUTENbHOrO 060pyAOBaHUA C LE/blo
obecneyeHns Hagnexawero GyHKLMOHMPOBAHUA U NpeaynpeXKaeHUs 3arpsasHeHna UK NOPUMN.

MpumeyvaHue. Ecan ana npoBeaeHMa UCMbITaHUN, KaAMBpPOBKKU nan otbopa obpasLoB MCNONb3YEeTCA
namepuTenbHoe o0b6opyaoBaHME, He Haxo4AWEeecs Ha OCHOBHOW TeppuTopun nabopaTopuu, TO MOTyT
NoHago6UTbCA AOMNONHUTE/IbHbIE NPOLLEeAYPbI.

5.5.7. Ecan obopyaoBaHue 6bl10 NOABEPrHYTO MNeperpyske Wan HenpaBuabHOMY obpalleHuio,
MOKa3ano COMHUTE/IbHble pPe3y/bTaTbl, OKas3anocb C gedeKktamm WM ero napameTpbl BbIXOAMIM 3a
YCTaHOB/IEHHbIE Mpeaesibl, TO OHO AO/IKHO bbiTb BbiBEAEHO M3 3KCNIyaTauun. ObopyaoBaHne Heobxoanmo
N30/IMPOBaTb, YTOObI NPEeAOTBPATUTL E€ro UCNOb30BAHME, UM YETKO YKa3aTb Ha APJIbIKE NN B MAPKUPOBKE,
YTO OHO HEMPUFOLAHO K MCMO/Ib30BaHUIO A0 TeX Nop, NoKa He byAeT OTPEMOHTUPOBAHO, KaIMBPOBAHO UK
MCMbITAHO Ha nNpeaMeT NpPaBUAbHOIO OGYHKUMOHWMPOBaHMA. B nabopaTopum AO0MKHbI ObiTb M3y4YeHbl
nocneacTsma AedeKta MAN OTKAOHEHWUA OT YCTAHOBAEHHbIX HA NPeablAyLLMX UCNbITAHUAX U/UAK Kannbposke
napameTpoB 1 paspaboTaHa npoueaypa "YnpasneHne HeCOOTBETCTBYOLWMMK paboTamn” (cm. 4.9).

5.5.8. Bce obopynoBaHue, HaxoAsweecs Moh KOHTponem nabopatopum U HyKaawoleeca B
KannMbpoBKe, [OO/KHO OblTb MAPKMPOBAHO, 3aKOAMPOBAHO WAWM  KakKMM-IMB6O  Apyrum  obpasom
NOeHTMOMLMPOBAHO (0603HaAYeH CTaTyC KaIMBPOBKM, BKAKOYAA AATy NPOBEAEHUNA NociegHEN KanubpoBKu,
a TaKXke JaTy M KpUTepun HeobxoAMMOCTM NPOoBEAEHMA MOBTOPHON KasMBPOBKM), €CIM 3TO NPaKTUYECKH
OCYLLECTBMMO.

5.5.9. Ecam no Kakoh-nnb6o npuunHe obopyaoBaHWe BbIXOAUT W3-Nofd, NPSAMOFO  KOHTPOAA
nabopatopuun, To nabopatopua AOSKHA YAOCTOBEPUTLCA B TOM, YTO QYHKUMOHMpPOBAHME W CTaTyC
KannbpoBKN 060pyaoBaHMA ObliM MpoOBepeHbl UM MNPU3HAHbI YAOBAETBOPUTENbHbIMU, MNPEXAe Yem
obopyaoBaHue 6yaeT BO3BPALLEHO B IKCMIyaTaLMIo.

5.5.10. Ecin Heobxoaumbl MPOMENKYTOUYHbIE MPOBEPKM C LIEJIbI0 COXPaHEHMA YBEPEHHOCTU B CTaTyce
KanmMbpoBKN 06OpyLOBaHWUA, TO 3TUM MPOBEPKU c/edyeT NpoBOAUTb B COOTBETCTBMM C YCTAaHOBAEHHOW
npoueaypon.

5.5.11. Ecam npun KannbposKe TpebyeTcs BBeAeHWE PAAa KOPPEKTUPOBOUHbIX KOIGULMEHTOB, TO
nabopartopus [o/MKHA pacrnonaratb npoueaypamu, obecnevymBaolMmMU HaANEKaLYO aKTyaM3aumio mx
Konuii (Hanpumep, B NporpaMmHoOm obecrneyeHUn KomnbioTepa).



5.5.12. PerynupoBKa MCNbITaTeNbHOIO M KannbpoBo4YHOro ob6opyAoBaHMA, BKAOYAA annapaTHble
cpeactBa M nNporpammHoe obecneyeHWe, KOTopble MOTYyT caenaTb HeAeUCTBUTE/NbHbIMU pesyabTaThbl
UCNbITAaHUI U/UAN KaNMBPOBKM, LOMKHA BbITb UCKAIOYEHA.

5.6. MpocnexxnBaemocTb U3MepeHui

5.6.1. O6uiMe nonoxeHusn

Bce cpeacTBa M3mMepeHuit, UCNONb3yeMble AN UCMbITaHWUIA U/UNN KannBpoBOUYHbIX PaboT, BKAOYas
CpeacTBa ANs BCMOMOraTeNbHbIX U3MePeHU (Hanpumep, 4108 KOHTPOA NapamMmeTpoB OKpYKatoLLel cpesbl),
UMELLMX 3HAYMTEIbHOE BAUAHME HA TOYHOCTb M AOCTOBEPHOCTb PE3Y/IbTAaTOB UCMbITAaHWUSA, KaIMBPOBKM MK
oTbopa 06pa3LoB, fOMKHbI ObITb KaNIMBPOBaHbLI Nepes BBOAOM B IKCMAyaTaLMIO.

B nabopatopun ponXKHbl 6bITb YCTAHOB/IEHbI NPOrpamma M npoueaypa NpoBefeHUs KanubpoBKu
CPeACcTB U3SMEPEHUA.

MpumedaHue. Takas nporpamma [AOJIKHa BKAOYaTb B ceba cuctemy Bblbopa, MCMO/b30BaHUSA,
Ka/IMBPOBKM, NPOBEPKMU, KOHTPOIA U NOALEP!KAHMA STANOHOB eANHUL, GU3UYECKUX BEIMYMH, CTAHOAPTHbIX
06pasuoB, MNPUMMEHSEeMbIX B KA4yecTBe 3Ta/loHOB, a TaKXKe W3MEPUTENbHOrO M  UCMbITaTe/IbHOro
obopyaoBaHMs, UCMOJIb3YyEeMOro Npu NPoBeAeHUM UCMbITAaHUIN U KaIMBPOBKM.

5.6.2. CneuunanbHble TpeboBaHuMA

5.6.2.1. KannbpoBka

5.6.2.1.1. inAa KannbpoBoYHbIX NabopaTopmin A0MKHA BbITb CO3a4aHA GYHKUMOHMPYOLWAA Nporpamma
KannmbposKM 0b6opya0BaHMA AN TOro, 4TOobbl 06ecneunBaTb NPOCAEKMBAEMOCTb KAIMOPOBKM U USMEPEHWUNA,
nposeAeHHbIX Nabopatopueit, K MexayHapoaHon cucteme eannul, (CH) (Systeme international d'unites).

KannbposoyHan nabopatopma ycTaHaBAMBAET CBA3b CBOMX MCXOAHbLIX 3Ta/IOHOB U CPEACTB U3MEPEHUIA
nocpeacTBOM HepaspbIBHOW Lienn KaAnbpoBKU UM CIMYEHUI, CBA3LIBAIOLLMX UX C MEPBUYHBIMW 3TaSlOHaMU
eanHuy CU. CooTHeceHue ¢ egnHmnuamm CU gocturaeTca yepes HauMoHaAbHble 3TanoHbl. HauMoHanbHble
3Ta/IoOHbl MOTYT ObITb NEPBUYHBIMM 3TaJIOHAMM, KOTOPble ABAAIOTCA NepPBUYHOW peanunsaumen eanHuy, CU
AN y3aKOHEHHbIX HapaBHe ¢ CU eauHuy, Ha ocHoBe QyHAAMEHTANIbHbIX PU3NMYECKUX KOHCTAHT, Wan
BTOPMYHBIMWU 3TasIOHAaMMK, KOTOpble KaAMbpyoTca APYrMM HaLMOHAbHbIM METPOIOrMYECKMM UHCTUTYTOM.
MpyY MCNONb30BaHMM YCAYr CTOPOHHUX OPraHW3auMii Mo KaanbpoBKe CPeacT8 M3MepeHW nepenaya
pasMepoB eauHuL, AO/KHA obecneynmBaTbCs TeM, YTO TakKWe YCayrM npefoctaBasatoTca nabopatopuamm,
KOTOpble MOTyT MPOLAEMOHCTPMPOBATL CBOK KOMMETEHTHOCTb, MW3MEpPUTE/IbHblE BO3MOXHOCTUM U
npocnexumsaemoctb. CepTudukatbl 0 KanubpoBKe, BblgaBaemble 3TUMKU nabopaTopusamMM, LONXKHbI
cofepiKaTb pesyabTaTbhl U3MEPEHWIA, BKIOYana HeonpeaeneHHOCTb U3MEPeHWn U/Mnu yTeBepiKaeHue o
COOTBETCTBUU YCTAHOB/IEHHbIM METPOJIOrMYECKUM TpeboBaHuaM (cm. 5.10.4.2).

MpumevaHne 1. KanubposouHble nabopatopun, cooTBeTcTBYylOWME TpeboBaHMAM HACTOALLErO
CTaHAapTa, PAacCMATPUBALOTCA KaK KomneTeHTHble. CepTudMKAT O KanmbpoBKe € NOroTMNom opraHa no
aKKpeguTauun, BblAaHHbIA  KanubpoBoyHOM nabopaTopuei, aKKpeAUTOBAHHOM Ha COOTBETCTBME
HaCTOALLEMY CTAHZAPTY B OTHOLWEHMM MPOBEAEHUA AAHHOMO BMAA KanuMbpOBKM, ABAAETCA AOCTATOYHbLIM
CBUAETENbCTBOM MPOCNEKMBAEMOCTU YKA3aHHbIX KaNMBPOBOYHbIX AAHHbIX.

MpumeyaHue 2. MpocnexunBaemoctb K eguHuuam CU MoXKeT ObiTb AOCTUTHYTA CAMYEHUEM Yepes
COOTBETCTBYIOLWMIA MepBUYHbIA 3TanoH (cm. MCM:1993, 6.4) MAM eCTeCTBEHHYIO KOHCTaHTYy, 3HayeHue
KOTOpOW B OMpefeneHnn cooTseTcTaytowen eamHuubl CU M3BeCTHO M peKoMeHAO0BaHO [eHepanbHOWM
KoHbepeHumelt no mepam n secam (TKMB) 1 MexayHapogHbiM KomuTeToM mep 1 Becos (MKMB).

MpumevaHue 3. KannbposouHble nabopaTopun, UMetoLmMe CBOM COBCTBEHHbIE NEePBUYHbIE 3TANOHbI
nnn peanmsyolwme egmHmubl CU Ha ocHoBe PyHAAMEHTaANIbHbIX GU3NYECKUX KOHCTAHT, MOTYT 3adABUTb O
NPOCNEXKMBAEMOCTM CBOUX M3MepeHUit K cucteme CU TONbKO Mocne TOro, Kak 3TW 3TasoHbl NponayTt
CAVYEHWE, NMPAMO UAWN KOCBEHHO, C APYIMMU NOAOOHBIMW 3Ta/lIOHAMW HALMOHAIbHOTO METPO/IOFMYECKOTO
NHCTUTYTA.

MpumeyaHne 4. TepmuH "yCTaHOB/AEHHble MeTpoJOrMyeckMe TpeboBaHWA" O3Ha4yaeT, 4To U3
cepTMdmKaTa 0 KaMBPoBKe JONKHO ObITb ICHO, MO KaKMM TEXHMYECKMM TpeboBaHUAM 6bliv NpoBeAeHbI
NU3MepeHUa - MyTeM BKAOYEHMA 3TUX TPeOOBaHUM UAM O4HO3HAYHOWM CCbIIKM Ha HUX.

MpumeyaHne 5. Ecan TepmuHbl  "MexayHapogHbli  3TanoH" wan  "HauMoHaNbHbIN  3TanoR"
MCMNOb3YHOTCA B CBA3M C MPOC/EKMBAEMOCTbIO, TO MPEAnOo/saraeTca, YTo 3TU 3Ta/I0OHbl MMEKT CBOMCTBA
nepBUYHbIX 3TAJIOHOB ANA peannsaummn eanHuu, cuctembl CU.

MpumeyaHne 6. Mpu nepegayve pasmepoB eAUHUL, OT HALUMOHANbHbLIX 3TAJIOHOB He 00A3aTesibHO
obpawatbca K HaUMOHAZIbHOMY METPOIOTMYECKOMY MWHCTUTYTY CTpaHbl, B KoTopoW nabopatopua
pacnonoxeHa.

MpumedaHue 7. Ecnm KannbpoBoyHas nabopaTopus KenaeT Uan HyXKLAeTcAa B NONYYEHUN eguHUL, OT



HaUMOHANbHOrO METPO/IOFMYECKOr0 WMHCTUTYTa APYroi cTpaHbl, TO 3Ta fabopaTopusa O0MXHa Bbi6paTb
HaUMOHANbHbIA METPOAOTMYECKUIA MHCTUTYT, KOTOPbIA aKTUBHO y4YacTBYeT B geATeNbHocTM MBMB Hanpamyto
WM Yepes pernoHaibHble opraHusauun.

MpumeuyaHue 8. HepaspbiBHasA UeNb KaAMBPOBKM WMAM CAMYEHWA MOXKeT bbiTb peannsoBaHa B
HECKO/IbKO 3TamnoB, BbIMOJHAEMbIX Pa3/NIMYHbIMK NabopaTopmMAaMM, KOTOPbIe MOTYT NPOAEMOHCTPUMPOBATb
NPOC/NeXKMBAEMOCTb.

5.6.2.1.2. CywiecTBytoT onpeaenieHHble BUAbl KaMBPOBOYHbIX PpaboT, KOTopble B HACTOALLEE BPEMS He
MOTYT 6bITb BbINOAHEHBI B eanHULAX CU. B 3TUX cnyyasx KaanbposKa fo1KHa obecneynBaTtb 4OCTOBEPHOCTb
M3MepeHuii nyTem nepefayy pasmepoB e4MHUL, OT COOTBETCTBYHOLLMX STA/IOHOB eAMHUL, PU3NYeCcKUx
BE/IMYMH, Hanpumep:

- WCMNONb30BaHWE aTTECTOBAHHbLIX CTaHAAPTHbIX 06pa3LoB, NPEAOCTaBAEHHbIX KOMMETEHTHbIM
MOCTABLLMKOM, YTOObI MONYYUTb HaZEXKHbIE 3HAYEHUA GU3UUYECKUX NN XUMUYECKUX XapPaKTEPUCTUK;

- UCMO/Nb30BaHWE YCTAaHOB/EHHbIX METOAWMK W/UAM COrNacoBaHHbLIX 3TA/IOHOB, YETKO OMWUCAHHBIX M
NPWUHATLIX BCEMW 3aMHTEPECOBAHHbBIMW CTOPOHAMM.

Mo BO3MOMHOCTM TpebyeTca y4yacTMe B COOTBETCTBYIOLLEN Mporpamme MmexKaabopaTopHbIX
CPaBHUTENbHbBIX UCMbITAHUNA.

5.6.2.2. MpoBeaeHMEe UCMbITaHUI

5.6.2.2.1. B oTHOWEHMN WUCNbITaTeNbHbIX nabopatopuii TpeboBaHWs, nNpuBeAeHHble B 5.6.2.1,
NPUMEHUMbI K UCMONb3YEMOMY U3MEPUTENIBHOMY U UCMbITAaTEIbHOMY 060PYA0BaHUIO C U3MEPUTENbHBIMU
bYHKUMAMM, eciv TONIbKO He BblI0 YCTaHOBEHO, YTO BAUSAHME KaIMOPOBKKU Ha 06LLYyt0 HeonpeaeneHHOCTb
pe3ynbTaTOB MCMbITAaHWI He3HauuTenbHO. Korga BO3HMKAeT Takaa cuTyauusa, nabopaTopua AOXKHA
rapaHTMpPoOBaTb, YTO UCMONb3yeMoe 060pyA0BaHME MOXKET 0becneynTb HeOHXO0AUMYO HeONpeaeNeHHOCTb
N3MepeHus.

MpumeyaHue. CTeneHb BbINOAHEHUA TpeboBaHMI 5.6.2.1 f0ONKHA 3aBUCETb OT OTHOCUTENIbHOTO BKAa4a
HeonpeaeneHHoCcTU KanubpoBku B 06wyl HeonpeaeneHHocTb. Ecan HeonpepeneHHOCTb ABnseTcA
AOMUHUpPYOWUM GaKTOPOM, TO TPebOBaHUA JOMKHbI ObITb CTPOro cob6t04EHDI.

5.6.2.2.2. Echv npocnesknsaemocTb K egmHmuam CU HeBo3MOXHa u/vunmn HeuenecoobpasHa, To A1
ucnblTaTeNbHbIX NabopaTopuin AEeNCTBYIOT Te e camble TpeboBaHUA NO MPOCAEXKMBAEMOCTM, YTO U A4NA
KaaMBpoBOYHbIX /labopaTopuii, HaNnpUmep, K aTTeCTOBAaHHbIM CTaHAAPTHbIM 06pasuam, COrnacoBaHHbIM
MeToAMKam U/Nan cornacoBaHHbIM 3TanoHam (cm. 5.6.2.1.2).

5.6.3. UcxopHble 3TaNOHbI U CTaHAAPTHbIE 06pa3Lbl

5.6.3.1. cxogHble 3TanoHbl

NabopaTtopua [oAKHA MMETb NPOrpammy M MNpoLeaypy KainMbpOBKM CBOMX 3TA/IOHOB CPABHEHUA.
NcxoaHble 3TasioHbl AOJ/IXKHbI ObITb KanubpoBaHbl OpraHOM, KOTOPbIA MOXKeT obecneyunTb nepenady
pa3smepoB eAnHUL, Kak onmncaHo B 5.6.2.1. Takne UcxogHble 3Ta/IOHbI, MMetowmeca B 1abopaTopum, AOIXKHbI
MCNO0/Mb30BaTbCA TONbKO A5 KANIMOPOBKY, @ He AN KAKMX-TO APYIUX Lienei, noka He ByaeT NoKasaHo, YTo Mx
bYHKLMOHNPOBAHUE B KaYeCTBE MCXOAHbIX 3Ta/IOHOB HE ABIAETCA BO3MOXHbIM.

McxoaHble 3TaNoHbl A0/XKHbI KanMbpoBaTbCA A0 U Nocae Nt0boin peryanpoBKu.

5.6.3.2. CtaHaapTHble 06pasubl

CTaHgapTHble 06pa3Lbl MO BO3MOXHOCTU AOJIXKHbI ObITb NPOCAEXKMBAEMbIMU K eanHuuam CU uan K
aTTecTOBaHHbIM CTaHAAPTHbIM 06pasuam. BHyTpeHHMe cTaHZapTHble 06pasubl AOJXHbI NPOBEPATLCA
HaCTO/IbKO TLLATENIbHO, HACKO/IbKO 3TO TEXHUYECKM U SKOHOMMUYECKM LienecoobpasHo.

5.6.3.3. [pomerKyTo4YHble NPOBEPKHU

MpoBepKn, HeobxoaMmble AN MNOAAEPNKAHUA A0BEPUA K KanMOPOBOYHOMY CTATyCy WMCXOZAHbIX,
MepBMYHbIX 3TA/SIOHOB, 3TA/IOHOB CPABHEHWMA WAW PaboyMx 3TANIOHOB M ATTECTOBAHHbLIX CTaHAAPTHbLIX
06pa3LoB, fOMKHbBI MPOBOANUTLCA B COOTBETCTBUM C ONpPeaeeHHbIMU NpoLueaypamm n rpadukamm.

5.6.3.4. TpaHCcnopTUpPOBaHUE U XpaHEHUe

Nabopatopua gonxkHa umeTb npoueaypbl 6e3onacHoro obpalLeHma, TPAHCNOPTUPOBAHUS, XPAaHEHNSA
M WUCMO/Ib30BAHUA MCXOAHbIX 3TA/IOHOB W CTAaHAAPTHbIX 06pasuoB AnA Toro, 4ytobbl npeaynpeanTb
3arpAsHeHue Uan NoBpeXKAeHMe, a TaKKe COXPaHUTb UX LLeOCTHOCTb.

MpumedaHue. Ecnm McxonHble 3TasOHbl U CTaHAapTHble obpasLbl UCNOb3YOTCA ANA NPOBeAeHUsA
NCNbITaHUN, KANIMBPOBKN MK oT6opa 06pPa3LOB BHE CTaLMOHAPHOM labopaTopumn, TO MOryT noTpeboBaTbCs
O0NONIHUTENbHbIE Npoueaypsbl.

5.7. O160p 06pasLoB



5.7.1. NabopaTtopua A0KHA UMETb KaK NiaH, Tak U npoueaypbl oTbopa 06pasuos., ecnn nabopatopusn
npoBoAnT oTbop 06pasuLOB BELWECTB, MaTeEPMANoB UAM NPOAYKUMU ANA NOoCneaylowero UcnbitaHua uam
KanmbposKu. MnaH 1 npoueaypa otbopa 06pasLoB A0KHbI 6bITb B HA/IMUMM HA MeCTe NpoBeaeHUa oTbopa
06pasuos. MNnaHbl 0Tbopa 06pasLOB AONXKHbI, KOrAa 3TO LenecoobpasHo, 0CHOBbLIBATbCA HA CTAaTUCTUYECKMX
meTozax. B npouecce nposegeHua otbopa 06pasLLOB HEOOXOAMMO YUUTbIBaTb GAKTOPbI, KOTOPbLIE AOJIKHbI
KOHTPO/INPOBATbLCA, C TeM YTOObI 06ecneynTb OCTOBEPHOCTb Pe3y/1bTaTOB UCMbITaHUIA U KaIMOPOBKM.

MpumeyaHne 1. OT60p 06pasLOB NpeacTaBAneT cobol onpeaeneHHyo npoueaypy, NocpeacTsBom
KoTopoWn bepeTcs 4YacTb BelecTBa, mMaTepuana WAW MPOAYKUMWU C LEe/bio MPOBEAEHUA UCMbITaHUA UK
KanmMbpoBKM NpeacTaBUTeIbHOro obpasua Lenoro. Heobxoammoctb oT6opa 06pa3LLOB MOXKET ObITb YKasaHa
B COOTBETCTBYIOLIMX HOPMATMBHbIX [AOKYMEHTaX M TEXHUYECKOM [OOKYMEHTALMM, COTNAacHO KOTOPbIM
NPOBOAMUTCA UCMbITaHWE UAN KannbpoBKa BellecTBa, MaTepuana WauM nNpoayKuuu. B HeKkoTopbix cayyasx
(Hanpumep, npu cygebHom aHanumse) obpaseu, MOXKeT He BbiTb NpeacTaBUTENbHbIM, a ONPeaenaTbcA
daKTopoM Hanuuus.

MpumeyaHne 2. B npoueaypax otbopa obpa3uoB cnegyeT onucbiBaTb BblbOp, NaH oTbOpa,
n3BNeYeHue 1 NoAroToBky obpasua namn obpasLoB U3 BelllecTBa, MaTepuana Unum NPoayKUUKN AnA NoayvyeHus
Tpebyemoit nHpopmauunm.

5.7.2. Ecnu 3aKasuumKk TpebyeT OTKNOHEHWM, AOMOJNHEHUA WAN WCKAOYEHUN B OTHOLLUEHUU
AOKYMEHTUPOBaHHOM npoueaypbl 0Tbopa 06pasLoB, TO OHU A0/XKHbI ObiTb NOAPOOHO 3apErncTPUMpPOBaHDI
BMECTe C COOTBETCTBYIOWMMMN AaHHbIMU OTOOpa 06PasLLOB M BK/IOYEHbI BO BCE AOKYMEHTbI, CoAepKalimne
pe3ynbTaTbl UCMbITAHUI U/UNK KanMBPOBKM, a TaK»Ke CO0bLLEHbI COOTBETCTBYIOLLLEMY NEPCOHANY.

5.7.3. B nabopaTopuu [O0MXKHbI ObiTb Mpouenypbl PerncTpauum COOTBETCTBYIOWMX AAHHbIX U
onepauuni, UMeoLWuUX OTHOLEHWE K 0TOopY 06pa3LoB, KOTOPble COCTaBASOT YaCTb MPOBOAMMbIX UCMBITAHWUIA
AN KannbpoBKM. ITU 3anmMcK AONKHbI BKAOYATb B ceba mcnonbsyemyto npoueaypy orbopa obpasuos,
nOoeHTUOUKALMIO crneumanncta, nposoasawero otbop o6pasuoB, YCIOBUA OKpyKatowen cpedbl (npu
Heobxo4MMOCTH), a TaKXKe Auarpammbl WMAW ApyrMe 3SKBMBAJIEHTHble cpeacTBa Ans Heobxoammon
naoeHTMOUKaUMM Mmecta otbopa obpasuoB M, eciv HeobXoAMMO, CTaTUCTUYECKME AaHHble, HAa KOTOPbIX
OCHOBbIBAOTCA NpoLenypbl oT60pa 06pasyos.

5.8. ObpalieHune c 06bEKTaMMN UCTIbITAHUA N KaNNBPOBKK

5.8.1. B nabopatopuu A0/KHbI ObITb Npoueaypbl TPAHCNOPTUPOBAHUA, MOAyYeHUs, obpalleHus,
3alMTbI, XpPaHEHWNA, COXPAHHOCTU U/UAK yaaneHna o6bEKTOB MCMbITaHWUIA M/UAM KannMBPOBKK, BKIOYan
No/I0XKeHUA, Heobxoanmble A/1A 3alMTbl LLEeJIOCTHOCTU 06beKTa UCMbITaHNA U/UAK KaAMBPOBKM M 3aLWUTbI
NHTepecoB NabopaTopum 1 3aKasumKa.

5.8.2. B nabopatopumn posmkHa 6biTb cucTtema WAEHTUOMKaUUMKM OBBEKTOB MCMbITaHUI K/mMan
Kannbposku. UaeHTUdUKAUMA [O0MKHA COXPAHATBCA Ha MNPOTAXKEHMM Bcero npebbiBaHUA OObEKTa B
nabopaTtopuun. Cuctema A01KHa ObITb CMPOEKTUPOBAHa N AeNCTBOBATb TAKMM 06pa3om, YTOObI He AONYCTUTL
NyTaHULUbl 06bEKTOB GU3MYECKM MAWN MPU CCbINKAX Ha HUX B NPOTOKOAAX UAWU APYrux AOKYMeHTax. Ecam
HeobxogMMO, cUCTeMa AO0/KHA NpesycMaTpuBaTb pPasbuBKy OO6BEKTOB Ha rpynnbl M MNepemelleHune
06BEKTOB BHYTPU NabopaTtopun nam us Hee.

5.8.3. Mpun nonyyeHUn 06GBLEKTOB AN UCMBITAHUA MAN KaiMBPOBKM aHOMasMWM U OTKJAOHEHMA OT
HOPMa/IbHbIX UM 334aHHbIX YCIOBUIA, YKa3aHHbIX B METOAMKE UCMbITAHUA UAWN KaAMOPOBKM, LONKHbI ObITb
3aperncTpmpoBaHbl. ECNM ecTb COMHEHMSA OTHOCUTENIbHO MPUIrogHOCTM O6bEKTa ANA WCMbITAaHUNA UK
KaNMBPOBKM MW €CZIN OH HE COOTBETCTBYET NPEA0CTaBAEHHOMY ONUCAHUIO, AN Tpebyemble UCMbITaHUA UK
KannMbpoBKa He OnucaHbl AOCTAaTOMHO MNoApPo6HO, nNabopaTopua [OMKHA MNPOKOHCY/NbTUPOBATLCA C
3aKa3YMKOM C LeNblo NONYYEHUA AANbHENLWMX MHCTPYKUMM A0 Hayana MCNbITaHUA WAKM KannmbpoBKK M
3anNpOTOKONMPOBATb X0, 06CYKAEHUNA.

5.8.4. B nabopatopun fonxHbl ObITb NpeaycCMOTPEHbI NPOLEAYPLI U COOTBETCTBYIOLLME BO3MOMXKHOCTMH,
yTobbl M36€eXKaTb YXYAWEHUA XapaKTEPUCTUK, MNOTEPU WAM MOBPEXAEHUN OOBEKTOB WCMbITAHUA W
Ka/IMBPOBKM BO BpeMA UX XpaHeHUA, 0bpaLleHnsa u NOAroTOBKU. MHCTPYKLMKM No obpalleHuto, npunaraemble
K OOBEKTY, A0/KHbI BbINOAHATLCA. ECNM 0OBEKTbI AO/KHbI XPaHWUTLCA WAM  BbIAEPKMBATLCA MNpwU
onpegeneHHblXx YCAOBMAX OKPYKaloLWen cpedbl, TO 3TU  YCNOBUA  OO/KHbI  NOAAEPHKUBATLCS,
KOHTPO/IMPOBATLCA U PErNCTPUPOBATLCA. ECIN 0O6BEKT UCMbITAHMIA AN KaNIMOPOBKM UAN €ro YacTb SONMKHbI
ObITb COXpaHeHbl, B nabopaTopun AOMKHbI ObITb CO34aHbI YCAOBUA AN UX XPaHEHMA M obecneyeHuns nx
COXPAHHOCTM, KOTOPbIE 3aLLULLAIOT COCTOAHUE U LLeIOCTHOCTb OB BEKTOB NN UX COOTBETCTBYHOLLMX YACTEN.

MpumedaHume 1. Ecnv 06beKTbl UCMbITAHUIM NOANEXKAT BO3BPATY B SKCMAYyaTALMIO NOC/AE UCMbITaHWUI, TO
TpebyeTca ocobas 0CTOPOXKHOCTb, YTOObI MX HE NOBPEAMUTb UM HE NCMOPTUTL NPU 0bpaLLeHnn, NpoBeaAeHN
UCNbITaHUI MAK B NpoLecce XpaHeHUa,/oxnaaHus.



MpumeyaHue 2. JInua, OTBETCTBEHHbIE 33 NPUEMKY M TPaHCNOPTUPOBaHWE 06pPasLoB, A0MKHbI ObiTb
obecneyeHbl Npoueaypoit otbopa o06pasyoB U UHPOpMaumelt 06 UX XpaHEHWU M TPAHCMOPTUPOBAHUM,
BK/tOYasA MHPopmaLmio 0 pakTopax oTbopa 06pasLLOB, OKa3bIBAOLWMX BANAHWE HA PE3YbTaTbl UCNbITaHWIA
NN KannbpoBKU.

MpumeuaHue 3. besonacHoe xpaHeHe 06LEKTOB UCMbITAaHUIN UM KaNMBPOBKM MOKeET TpeboBaTbCA No
PA3NINYHBIM MPUYMHAM: 3TO MOTYT 6bITb TPEHOBAHMA K NPOTOKO/IMPOBAHUIO, 06ecneyeHmto COXPaHHOCTH,
LLEHHOCTV 06BEKTA, a TaKKe obecneyeHno BO3MOXKHOCTM NPOoBeAeHNsA A0NOJHUTENbHBIX UCNbITaHWI u/unu
KannbpoBKM B NOCNeAyoLWMi Nepunoga.

5.9. ObecneyeHne KayecTBa pe3y/ibTaToB UCMbITaHUN N KaIMBPOBKMK

5.9.1. /labopaTopuAa A0/KHA pacnosaratb nNpoueaypamu YNpasB/iEHUA KavyecTBOM C Tem, 4YTobbl
KOHTPO/INPOBaTb AOCTOBEPHOCTb MPOBEAEHHbIX UCMbITAHUIA U KaAMBPoBKKU. MosyyeHHble AaHHbIe AOJIXKHbI
PErMCTPUpPOBaTLCA TaK, YTOObl MOMKHO ObIN0 BbIABUTb TEHAEHUNU, U Tam, TAe 3TO PaLMOHabHO, AO/IXKHbI
NPMMEHATLCA CTAaTUCTUYECKME METOAbI ANA aHaNM3a Pe3y/bTaToB. ITOT KOHTPOb A0/IKEH NJAaHMPOBATLCA U
aHa/IM3MpPOBATbLCA M MOMKET BKAtOYaTb B cebA (HO He orpaHnYMBaThCA):

a) perynsapHoe Mcno/ib30BaHMe aTTecTOBaHHbIX CTaHAaPTHbIX 06pa3sLoB U/UAN BHYTPEHHUIN KOHTPOb
KauyecTBa C UCMo/ib30BaHMEM CTaHAAPTHbIX 06pa3LLoB;

b) ydyactme B MexnabopaTOpHbIX CPaABHUTE/bHbLIX MWCAbITAHUAX WAKM MPOrpaMmmax NpPOBEPKU
KBanMdpuKaunu;

c) ay6nmnpoBaHue UCMbITaHUIA UK KaNMBPOBKN C UCNONb30BaHUEM TEX Ke UK APYrnX MeTOA0B;

d) NnoBTOpPHbIE UCMbITAHUA UM NOBTOPHYIO KaIMBPOBKY COXPaHAEMbIX 0OBHEKTOB;

e) Koppenaumio pe3yNbTaToB Ha PasHble XapaKTePUCTUKM 0ObeKTa.

MpumeyaHue. BbibpaHHble MeToAbl AONKHbI COOTBETCTBOBATb BUAY M 06beMy BbINOAHAEMOM paboTbl.

5.9.2. [laHHble KOHTPO/IA KayecTBa AOJIKHbl aHaNM3MpoBaTbCA. [py BbIABAEHUN Cy4aeB OTK/IOHEHUA
OT 3apaHee YCTaHOBAEHHOIO 3HAYEHUA (KpUTEPUA) LONXKHbI ObITb NPeANnPUHATLI CNJIAHMPOBAHHbIE AeNCTBUA
ANA peweHna npobaembl U NpeaynpeaeHUa onybMKoBaHWA HENPABWIbHbIX PEe3Y/bTAaTOB.

5.10. OTyeTHOCTb O pe3ynbTaTax

5.10.1. O6uwme NnonoxeHus

Pe3ynbTaTbl Ka*KAOro UCMbITAHWUS, KANMBPOBKM MW CEPUN UCTIBITAHUI MU KaIMBPOBOK, MPOBEAEHHbIX
nabopartopueit, 4OMKHbI 6bITb COO6LLEHBI TOYHO, YETKO, HEABYCMbIC/IEHHO Y 06 BEKTUBHO B COOTBETCTBMU CO
BCEMU CMELMaNbHbIMU MHCTPYKUMAMM, COAEPHKAWMMUCA B METOAMKAX MNPOBELAEHMA WUCNbITAHUA WAK
KanMbpoBKW.

Pe3synbTaTbl 0pOPMAAIOT MPOTOKOIOM UCMbITAHUI UK cePTUDMKATOM O KanmbpoBKe (Cm. NpumedaHue
1), B KOTOPbIX YKa3blBalOT BCIO Tpebyemylo 3aKa3uMKOM M HeobXogoumMylo A1s TOJIKOBAHWA pe3ynbTaToB
NCNbITaHUN MU KanMBpoBKU MHDOPMALMIO, @ TaKKe BCO MHPopmaumio, Tpebyemyto Ana UCnosibayemon
meTtoamku. Obbl4HO 3TO MHPOPMauusa, npueeaeHHas 8 5.10.2, 5.10.3 naun 5.10.4.

Echan vcnbITaHWMA WM KannmbpoBKY NPOBOAAT ANA BHYTPEHHMX 3aKAa3YMKOB WMAM MPU HAAUYMK
NMMCbMEHHOTO COrNalleHNs € 3aKa34MKOM, TO pe3y/bTaTbl MOTYT BbITb NPeACcTaBAEHbI B YNPOLEHHOM BUAE.
Nobaa nHdopmauyma, nepeuncneHHas B 5.10.2 - 5.10.4, KoTopan He Gblia NepeaaHa 3akasumKy, AOJIKHA
6bITb BCerga AoCTynHa B 1abopatopum, KOTopas NPOBENA 3TU UCMbITAaHWUA U/MAN KanMBPOBKY.

MpumeyaHme 1. TpPOTOKOAbI MCMbITaHUIA U cepTUdMKaTbl O KannMbpoBKE WHOrAa Ha3biBaAlOT
"cepTnduKaTtbl UcnbiTaHUN" K "NPOTOKONLI O Kannbposke".

MpumeyaHue 2. NMPOTOKOAbI UCMBITAHUA UAN CEPTUDUKATLI O KANMBPOBKE MOTYT BbITb HAa BYMarKHbIX
WAW SNEKTPOHHbIX HOCUTENSAX B COOTBETCTBMM C TPEOOBAHUAMM HACTOALLErO CTaHAapTa.

5.10.2. MpoTOKO/bI UCMIBITAHWUI U cepTUdUKaTbI O KaNMBPOBKe

Kaxabli NPOTOKOA UCMbITaHWIA MAK cepTUOUKAT 0 KaMBPOBKE AOKEH COAEPHKATL, NO KpaliHel mepe,
cneayouyto Hpopmaumio (ecnv nabopatopums He UMeeT 060CHOBAHHbIX MPUUYMH HE YKa3biBaTb TY UM UHYIO
NMHpopMaLMIO):

a) HaumeHoBaHUWe AoKyMeHTa (Hanpumep, "MpoTokon ncnbiTaHMin" nan "Ceptudukar o Kanmbposke");

b) HaumeHoBaHMe 1 agpec nabopaTopuK, a TaKKe MECTO NPOBEAEHWNA UCMbITAHWI U/UNK KannBpPOoBKHY,
€C/IN OHO He HaxoauTcA no agpecy nabopaTtopuu;

C) YHUKaNbHYI0 AeHTUGUKaLMIO MPOTOKOMA UCMbITaHUIA UK cepTUdMKaTa 0 KanmbposKe (Hanpumep,
CEePUIMHBIN HOMEP), a TaKXKe WAEeHTUOMKaALMI0O Ha KaxKAoW cTpaHuue, 4Tobbl obecneyunTb MNpuUsHaHUe
CTPaHMLBI KaK 4acTM MPOTOKO/IA MCMbITaHUI MAM cepTUdMKaTa O Ka/NMOPOBKE, U, KPOME TOro, YETKyio
NAeHTUPUKALMIO KOHLA NPOTOKONA UCMbITaHNI UK cepTudmKaTa o KaIMbpPOoBKE;



d) HaMmeHoBaHMe 1 afpec 3aKas3umnKa;

€) MAEHTUPUKALMIO UCNOb3YEMOro MeToaa/METOANKN;

f) onucaHue, cocTosHME M OAHO3HAYHYIO UAEHTUOUKAUMIO O06beKTa (OOBEKTOB) UCMbITAHUN WMAU
KannbpoBKu;

g) paty nosyyeHus obbeKTa (06BEKTOB), noasexkalwero(mMx) UCNbITaHUAM UAK KaMBPOBKE, eCAU 3TO
CYLLECTBEHHO A/NA AOCTOBEPHOCTU M NMPUMEHEHUA Pe3yNbTaToB, a TaKXKe AaTy(bl) NpoBeeHUA UCMbITAHWUI
NN KannbpoBKY;

h) ccbinky Ha nnaH u metoabl oTbopa 06pasyoB, Ucnosibayemble nabopaTopuein Uan Apyrumm
opraHamu, ec/i OHU UMELOT OTHOLLIEHUWE K JOCTOBEPHOCTU M NPUMEHEHUIO PEe3y/bTaTOB;

i) pe3ynbTaTbl UCMbITAHUA NN KaNMBPOBKM C YKa3aHMeM (Npu HeobXo4MMOCTHN) eANHUL, USMEPEHMNIA;

j) M8, BONKHOCTL M NOANMUCH UAU SKBUBANEHTHYIO MAeHTUOMKaLMIo vua (nuy), yTeepamsLliero(mx)
NPOTOKO/ UCMbITAaHUI MK cepTUPUMKAT O KaNMBPOBKE;

k) npv HeobXxo4MMOCTUN yKa3aHWe Ha TO, YTO pe3y/ibTaTbl OTHOCATCA TO/IbKO K 06bekTam (0bpasuam),
npoweawnm UCNbITaHUA UK KannbpoBKy.

MpumeyaHne 1. 3IK3emnaapbl MPOTOKONOB MUCMAbITAHUI WAKM cepTUOUKATOB O Kanumbposke,
BbIMOJIHEHHbIE HA Bymare, AO/IKHbI MUMETb HYMEpPALMIO CTPAHWUL, U YKa3aHWe 0OLLEero Yncaa CTpaHuLL.

MpumevaHne 2. JlabopaTopuam peKoMeHAyeTcs npuaaraTb 3asaB/fiEHWE O TOM, 4YTO MPOTOKOA
NCNbITaHUN UAN CePTUPUKAT O KaIMOPOBKE HE MOXKET ObiTb YaCTUYHO Bocrnpom3BedeH 6€3 NMCbMEHHOro
paspeLlleHuns nabopaTopuu.

5.10.3. MpoTOKOAbI UCNbITAHUI

5.10.3.1. B gononHeHue K TpeboBaHMAM, NepeyncieHHbim B 5.10.2, NpOTOKObI UCMbITAHUIA A0MKHbI,
€C/N1 3TO HeoBX0AMMO A5 TO/IKOBAHWUSA Pe3y/1bTaTOB UCMbITAHWUI, BKOYaTb B cebsn:

a) OTK/IOHEHWA, OONONHEHUS WM UCKAIOYEHUA, OTHOCALLMECA K METOAMKE MCMbITaHUI, a TaKxkKe
MHDOPMALMIO O CreuManbHbIX YCIOBUAX UCNbITAHUM, TAKMX KaK YCIOBUSI OKPY KaIOLLEN Cpeabl;

b) npu HeobxoAMMOCTM YyKasaHMe Ha cooTBeTcTBMe/HecooTBeTcTBMEe TpeboBaHMAM  U/MK
TEXHUYECKUM YCNOBUAM;

C) Npu HeobXxoAMMOCTM yKasaHME Ha OLEHEHHYI0 HeonpeaeNeHHOCTb U3MepPeHni; MHopmauns o
HeonpeaeNeHHOCTU [O0MKHA MPUCYTCTBOBATb B MPOTOKO/MAX MCMbITAHWM, €CIM OHa MMeeT OTHOLWeHue K
O0CTOBEPHOCTU MW NPUMEHEHWNIO PE3YIbTATOB UCMbITAHWUIN, €CIN 3TOFO TPebyeT MHCTPYKLMA 3aKa3unKa UK
HeonpezesNIeHHOCTb BAMAET HA COOTBETCTBME 3aJaHHOMY Mpeaeny;

d) ecnm 31O yMecTHO M He0BX0AMMO, MHEHUA N TONKOBaHMA (cm. 5.10.5);

€) A0NONHUTENbHYI0 MHDOPMaLUIO, KOTOPana MOXKeT bbiTb BOCTpeboBaHa cneLmanbHbIMU METOANKaMM
NCNbITaHMN, 3aKa34YMKaMMN UM TPYNNAaMM 3aKa34YMKOB.

5.10.3.2. B gononHeHue K TpeboBaHuam, npmeeaeHHbiMm B 5.10.2 1 5.10.3, NpOTOKObI UCMbITAHWA,
coaepKawme pesynbtatbl oTOopa 06pas3LOB, AO/XKHbI BKAKOYATb B ceba, ecan 3To Heobxogumo AnA
TOJIKOBaHWS pe3ynbTaToB UCMbITAaHUN, cieaytolulee:

a) naty otbopa 06pasLos;

b) ogHo3HauHylO MAeHTUOUMKAUMIO BellecTBa, mMaTepuana WAM NPoAyKUMKW, 06pasubl KOTOPbIX
oTbupanuchb (BKAOYas, Npu HeobXoAMMOCTU, HAMMEHOBAHWE NPOM3BOAUTENA, 0603HaYEHNE MOAENN UK
TMMa U cepuiiHble Homepa);

c) mecTo, rae npoBoanaca otbop Npob, BKAtoYanA Ntobble rpadmKn, 3cknsbl nnn potorpaduu;

d) ccbinKy Ha Ucnonb3yemble NaH 1 nNpoueaypbl oT6opa 06pasLoB.;

e) nogpobHoe onucaHMe YCNOBUI OKPYKaloLEen cpenbl BO Bpemsa npoBedeHusa otbopa obpasuos,
KOTOpble MOTyT MOB/ANATb HAa UCTOJIKOBAHWE Pe3yNbTaToB UCMbITaHWUN;

f) ccbinKy Ha ntobow cTaHAapT UK ApYrve HOPMATUBHbIE AOKYMEHTbI U TEXHUYECKYIO LOKYMEHTALMIO,
Kacawlmeca metoga MAM npoueaypbl otbopa o06pa3sLoB, a TakKe OTK/JAOHEHWs, AOMOJIHEHUA WAU
NCKNHOYEHNA N3 COOTBETCTBYHOLWMX HOPMATUBHbIX OKYMEHTOB M TEXHUYECKOM AOKYMEHTALUM.

5.10.4. CeptTnuduKaTbl 0 Kanmbposke

5.10.4.1. B pononHeHune K TpeboBaHUAM, nepeyncieHHbiM B 5.10.2, cepTudmKaTtbl O Kainbposke
OOJ/IKHbI, €C/IU 3TO HE0b6X0AMMO ANA TONIKOBAHMA pe3ynbTaToB KaAMBPOBKK, BKAOYATL B cebA:

a) ycnoBus (Hanpumep, YCNOBMA OKpYKaloLiel cpegbl), NpU KOTOPbIX NPOBOAMNACL KannbpoBKa U
KOTOpbl€ OKa3blBAOT BIMAHME Ha Pe3y/ibTaTbl USMEPEHU;

b) HeonpegeneHHocTb u3MepeHMA U/MAN  yKa3aHMe O COOTBETCTBUM  YCTAHOBJIEHHbIM
MeTpoIorMyeckum TpeboBaHMAM UK OTAENbHBbIM METPOOMMYECKMM XapaKTePUCTUKAM;

C) AOKa3aTe/bcTBa TOro, YTO Pe3ynbTaTbl U3MEpeHUit NpocaexmsatoTca (cm. 5.6.2.1.1, npumedaHue 2).

5.10.4.2. CepTuduKaT O KanMbpPOBKe [OO0NKEH COAEpPXKaTb TONbKO HaMMEHOBAHME BEJINYMH WU



pe3ynbTaTbl QYHKUMOHANBHBIX WCMbITaHWMKA. Ecan umeeTcAa yKasaHMe O COOTBETCTBMM HOPMATMBHbIX
AOKYMEHTOB M TEXHUYECKON [OKYMEHTALMM, TO HEOOXOAMMO OTMETWUTb, KAaKMe MMEHHO MNO/OMKEHUs
BbINOJIHAIOTCA, @ Kakne Her.

Echm B yKasaHMM O COOTBETCTBMM HOPMATMBHbLIX [OKYMEHTOB M TEXHMYECKON [AOKYMeHTauuu
OTCYTCTBYIOT pe3ynbTaTbl MU3MEPEHWUA U CBA3AHHbIE C HUMMU HeonpeaeneHHOCTW, fabopaTtopusa [OMKHA
3aperncTpmpoBaThb 3T Pe3yabTaTbl U XPAaHUTb UX AN BO3SMOXHbIX CCbIIOK HA HUX B Byaywem. Ecav ykasaHua
0 COOTBETCTBMU UMEIOTCA, HEONPeAEeNeHHOCTb USMEPEHUI AONKHA YYUTbIBATLCA.

5.10.4.3. Ecnm kannbpyemblt Nnpubop 6bl HACTPOEH UM OTPEMOHTUPOBAH, Pe3y/bTaTbl KaAMBPOBKM
[0 M Nocne HAaCTPOMKN UM PEMOHTA, NMPU UX HAZIMYUKM, AOMKHbI ObITb OTPAXKEHbI B MPOTOKOE.

5.10.4.4. CeptudumKkaT o KanubposBKe (MAM OTMETKa O KanubpoBKe) He Aos/KeH(a) coaepskaTb
pekoMeHAaLMNn 0 NepuoanYHOCTU MPOBELEHMA KAZIMOPOBKM, 33 UCKAOYEHMEM TeX C/y4vaeB, Koraa 3To
COrNacoBaHO C 3aKa34yMKoM. ITo TpeboBaHME MOMKET BbITb USMEHEHO B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM.

5.10.5. MHeHuA n TonKoBaHUA

Echn B NpOTOKOA BK/AOYEHbI MHEHMA WM TONIKOBAaHWA, nabopaTopus [0NXKHA 3340KYMEHTUPOBATb
OCHOBaHMA, HAa KOTOPbIX OHM MOCTPOEHbl. MHEHMA W TONKOBAHWA A0/KHbI OblTb YETKO BblAENEHbl B
npoToKoe.

MpumeyaHne 1. MHeHMA W TONKOBaHMA He cnegyer CmewunBaTb C  WMHCMEKTMPOBAHUMEM W
cepTuduKaumeint npoaykumm, npegycmotpeHHbimmu 8 MICO/M3K 17020 n Pykosoactse MCO/M3K 65.

MpumedaHume 2. MHeHMA N TOIKOBAHWUA, COAEPKaLLMeca B NPOTOKOAE UCMbITAHUI, MOTYT, B YaCTHOCTH,
KacaTbcA:

- MHEHMA O COOTBETCTBUM/HECOOTBETCTBUM PE3YNbTAaTOB TPEOOBAHMAM;

- BbINOZIHEHMA TPEOOBAHNM, BKAOYEHHbIX B KOHTPAKT;

- peKomeHZaLmMi No UCNO0/Ib30BaHUIO Pe3y/bTaTos;

- MHCTPYKLWM NO yAYULIEHWIO.

MpumeyaHme 3. Bo MHOTMX CAy4asax MOXKET OKa3aTbCsA YMECTHbIM 06CyAuTb MHEHWUS U TOIKOBaHMUA
HenocpeACTBEHHO C 3aKa3uMKOM. Takme o0bCyKAEeHNA AOMKHbBI MPOTOKONMPOBATLCA.

5.10.6. Pe3ynbTaTbl UCMbITaHUI U KaAMBPOBKM, MONYYEHHbIE OT Cy6noapsaAYMKOB

Ecnun npoTOKOA UCMbITAaHUI COAEPHKUT pPe3ynbTaTbl UCMbITaHUIA, NPOBEAEHHbIX CybnoapaauMKamm, oHU
OO0/KHbI BbITb YETKO NaeHTUGULMpoBaHbl. CybnogpaaumKk AOKEH NpeacTaBUTb NPOTOKOA B MMCbMEHHOM
BMZE WM C NOMOLLbIO 3/1EKTPOHHbIX CPeACTB.

Ecnn kanubpoBKa 6blna BbiNOMIHEHA Ha ycioBuAx cybnogpsafa, nabopatopus, BbINOAHMBLLAA STy
KannmbpoBKyY, AO/KHA BblAaTb cepTUPUMKAT 0 KannbposKe NabopaTopum-noapagumKy.

5.10.7. dneKTpoHHaA nepenaya pesynbraTtoB

MNpu nepenaye pes3ynbTaTOB MCMbITaHUM MAN KanubpoBKU no TenedoHy, Tenekcy, Gpakcy mam npu
MOMOLLM APYrUX SNEKTPOHHbIX WAM 3NEKTPOMAFHUTHbLIX CPeACTB AOJ/IKHbI BbINOAHATLCA TpeboBaHMA
HacToAllero ctaHaapTa (cm. Takxke 5.4.7).

5.10.8. dopmaT NPOTOKO/I0B N cepTUdPUKaTOB

dopmaT [O/MKEH COOTBETCTBOBATL KAKAOMY BMAY MPOBOAUMBIX WMCMbITAHUN WAU KaiMBPOBOK U
MWHMMMU3NPOBATL BO3MOXHOCTb UX HEBEPHOIO MOHUMAHMA AN HEMPABUJIBHOTO NCMOJIb30BAHMA.

MpumedaHne 1. Cnepyet yaenatb BHUMAHUE CTPYKTYpe NPOTOKOAA UCNbITAHUN uan ceptudumkaTta o
KannmbposKe, 0COBEHHO B OTHOLWEHUW MPEACTaBNEHUSA AAHHbIX UCMbITAHUA WAM KanMBpoBKKM U yaobcTea
BOCNPUATUA UX 3aKa34NKOM.

MprmeyaHue 2. 3aronoBKM A0NKHbI ObITb, N0 BO3MOXHOCTU, CTAaHAAPTHBIMU.

5.10.9. lameHeHMA K NpOoTOKOAaM UCMbITaHUIN N cepTUdUKaTam o0 Kanmbposke

MN3meHeHMA K NPOTOKONAM UCMbITAHUIN Unn cepTudmKaTam O KaanbpoBKe Nocae UX BblAaun AOKHbI
NPOM3BOANTLCA TONIbKO B BUAE AOMOJNHUTENIbHOIO AOKYMEHTA UAM AOMNOAHUTENBHOW Nepesayn SaHHbIX U
BK/IlOYATb B cebs cneaytollyo (MAK ApYyryo SKBUBaANEHTHYIO) GOpMyAnpPoBKy: "[JoNoAHEHUE K NPOTOKONY
UCMbITaHUM (MK cepTUPUKATY O KaNMBPOBKE), CEPUIAHBIN HOMep (MK apyras naeHTudukauma)".

Takue nsmeHeHus L0KHbl COOTBETCTBOBATL TPEOOBaHMAM HaCTOALWEro cTaHAapTa.

Ecnm Heobxoanmo opopmMUTb AW BblAATb NMOJHbIA HOBbIA MPOTOKOA UCMbITAHUIA AN cepTUdUKAT O
Ka/aIMBPOBKe, OHU AONKHbI OAHO3HAYHO UAEHTUPULMPOBATLCA U COAEPHKATbL CCbIJIKY HAa OPUTMHA, KOTOPbLIN
OHM 3aMEeHSIOT.



Mpunoxernune A
(cnpaBoyHoe)

COOTBETCTBME MCO 9001:2000
Tabnuua A.1

CootsetctBme MCO 9001:2000

MCO 9001:2000 NCO/M3K 17025

Pasgen 1 Pasgen 1

Pasgen 2 Pasgen 2

Paspgen 3 Paspgen 3

4.1 4.1, 4.1.1, 4.1.2, 4.1.3, 4.1.4, 4.1.5, 4.2, 4.2.1,
4.2.2,
4.2.3, 4.2.4

4.2.1 4.2.2, 4.2.5

4.2.2 4.2.2, 4.2.3, 4.2.4

4.2.3 4.3

4.2.4 4.3.1, 4.13

5.1 4.2.2, 4.2.3

5.1 a) 4.1.2, 4.2.4

5.1 b) 4.2.2

5.1 c) 4.2.2

5.1 d) 4.15

5.1 e) 4.1.5

5.2 4.4.1

5.3 4.2.2

5.3 a) 4.2.2

5.3 b) 4.2.3

5.3 ¢) 4.2.2

5.3 d) 4.2.2

5.3 e) 4.2.2

5.4.1 4.2.2

5.4.2 4.2.1

5.4.2 a) 4.2.1

5.4.2 b) 4.2.7

5.5.1 4.1.5 a), f), h)

5.5.2 4.1.5 1)

5.5.2 a) 4.1.5 1)




4.1.5 1)

4.15

4.15

4.4.1, 4.7, 5.4.2, 5.4.3, 5.4.4, 5.10.1

5.2.2
4.1.5 k)
5.2.5
4.1.3, 5.3




7.5.2 a) 5.4.1

7.5.2 b) 5.2.5, 5.5.2
7.5.2 ¢) 5.4.1

7.5.2 d) 4.13

7.5.2 e) 5.9

7.5.3 5.8.2

7.5.4 4.1.5 ¢c), 5.8
7.5.5 4.6.1, 4.12, 5.8, 5.10
7.6 5.5, 5.6

8.1 4.10, 5.4, 5.9
8.1 a) 5.4, 5.9

8.1 b) 4.14

8.1 c) 4.10

8.2.1 4.7.2

8.2.2 4.11.5, 4.14
8.2.3 4.11.5, 4.14, 5.9
8.2.4 4.5, 4.6, 4.9, 5.5.2, 5.5.9, 5.
8.3 4.9

8.4 5.9

8.4 a) 4.7.2

8.4 Db) 4.4, 5.4

8.4 c) 5.9

8.4 d) 4.6.4

8.5.1 4.10

8.5.2 4.11

8.5.3 4.12

NCO/M3K 17025 coaepuT TpeboBaHMA K TEXHUUYECKON KOMMETEHTHOCTU, oTcyTcTaylolme 8 UCO

9001:2000.

PYROBOAALWME YKASAHUA NO NMPUMEHEHUIO B OTAE/IbHbIX OBJTACTAX

MpunoxeHne B
(cnpaBoyHoe)

B.1. TpeboBaHMsA, yCTaHOBAEHHbIE B HAaCTOALWEM CTaHAapTe, U3/10XKeHbl B 06LLeM BUAE, HO NMOCKOJIbKY
OHW MPUMEHMMbI KO BCEM MCMbITaTe/IbHbIM U KafMbpPOBOYHbIM nabopaTtopmsm, TO MOryT notpeboBaTbca
noAcHeHUA. TakMe MNOACHEHMA B TEKCTE Ha3bIBAKOTCA YKA3aHMAMKU MO MNPUMEHEHUID. YKasaHuA no
NPUMEHEHMIO He BKAIOYAIOT B cebA A0oNoIHUTE IbHble 0bLine TpeboBaHUA, He coaepKalmMeca B HACTOALLEM

CTaHAapTe.



B.2. YKa3aHMA No NPpMMEHEHUIO MOXKHO MPeaCcTaBUTb B BUAE KpuTepues (TpeboBaHWUi) HacToALLero
CTaHAapTa NPUMEHMUTENBbHO K CMeLMaibHbIM 061acTAM NPUMEHEHUS UCMbITaHUIA U KaAIMBPOBKKU, METOAMKAM
UCMbITAHWUW, NPOAYKUMKN, MaTepUanam UAn CrneLmanbHbIM UCTbITAaHUAM MK Kannbposke. Mo3Tomy yKasaHus
Mo NPUMEHEHMIO COCTaBAAIOT NLA, UMEIOLLME COOTBETCTBYHIOLLME TEXHUYECKME 3HAHMA U OMbIT; YKa3aHUA No
NPUMEHEHUIO ClefyeT OPUEHTMPOBATb Ha 0OBEKTDI, ABAAIOLWMECA OCHOBHBIMU MM Hanbosiee BaxKHbIMKU ANA
NPaBMAbHOIO NPOBEAEHMUA UCMBITAHUI MAM KaNUBPOBKM.

B.3. B 3aBMCMMOCTM OT TOTO, KAKOE KOHKPETHOE YKa3aHWe NO NPUMEHEHMIO Y¥Ke eCTb, MOXKET OKa3aTbCA
Heobxoaumbim paspaboTaTb yKasaHMA, Kacalowmecs TeXHUYECKUX TpeboBaHWMW HACToAWEro craHAapTa.
Takas paspaboTka MoXKeT ObiTb BbINONHEHA C MOMOLLbIO MPOCTOrO MNPeACTaBNEHUA CBEAEHUN WM
[OMNONHUTENBHON MHOOPMaUMK K yxXe umelowmmca obwmm TpeboBaHMAM B Kaxgom W3 pas3genos
(Hanpumep, cneumanbHble orpaHUYEHMA TEMMNEPATYPbI U BAXKHOCTU B NabopaTtopum).

B HeKoTOpbIX CcAyyaax YKasaHWA MO NPUMEHEHUIO LO0/MKHbI OblTb BecbMa OrpaHUYEeHHbIMU,
NCMNOb3yeMbIMW TONbKO A1A LAHHON METOANKU UCMbITAHUA UM KaAMBPOBKKU NGO A8 rpynnbl MeTOAMK. B
OPYTUX CNy4vasx yKasaHUs Mo NPUMEHEHUIO MOTyT BbiTb BECbMA LWMPOKUMU, UCMOSIb3YEMbIMU S5 UCMIbITAHUI
N KaZIMBPOBKM Pa3/IMYHOM NPOAYKUUM UM 06bEKTOB NGO AN1a Bcex 0b6aacTein UCMbITAHUA N KaIMBPOBKU.

B.4. Ecnv yKasaHMA NO NPUMEHEHMUIO OTHOCATCA K rpynne MeToauK UCMbITaHU UAKM KannbpoBKKU BO
BCel TeEXHUYECKOoM 061acTh, A8 BCEX METOAMK A0NXKHbI MCNO/1b30BaTbCA eANHbIe POPMY/IMPOBKMU.

C [Apyroii CTOPOHbI, MOMET OKa3aTbCA HeobXoAMMbIM MNOATOTOBUTb OTAE/bHbLIN AOKYMEHT Mo
NPUMEHEHMUIO B AOMNOJIHEHNE K HACTOALLEMY CTaHAAPTY A1 cneumdUyYeckux BUAOB UAKN TPYNN UCMbITaHUI
AN KannbpoBKM NPOAYKLMM, MAaTEPUAIOB UAU TEXHUYECKMX 0BNacTel UCMbITAaHUI AW KannbpoBKK. Takom
OOKYMEHT A0/IKEeH COAEPKaTb TOJIbKO HEOOXOAMMYIO AOMOAHUTE/IbHYI0 MHPOPMALMIO M CCblIaTbCA Ha
HacTOALWMIN CTaHAAPT KaK Ha OCHOBHOW AOKYMeHT. CneayeT m3beratb M3/IUWHE CNeLMann3MpoBaHHbIX
yKasaHuW No NPpUMeEHEHUI0, YTOObl OFPaHNYUTL POCT YMCAA AETANN3NPOBAHHBIX LOKYMEHTOB.

B.5. PyKoBOACTBO, coAepyKalleeca B HACTOALLEM MPUAOKEHUN, creayeT UCNOAb30BaTb OpraHam Mo
aKKpeauTauMmn M Apyrum TUNam OpPraHoB MO OLEHUBAHWMIO, €CAM OHW pa3pabaTbiBalOT YKasaHMA No
NPUMEHEHUIO AN CBOUX COOCTBEHHbIX Lenel (Hanpumep, akkpeauTaums B cneunpuyecknx obnacrax).

MpunorkeHue C

(cnpaBoyHoe)
CBEAEHUA
O COOTBETCTBUN MEXTOCYOAPCTBEHHbLIX CTAHOAPTOB
CCbINOYHbIM MEXAYHAPOAHbLIM (PETMOHANBbHLIM) CTAHOAPTAM
Tabnunua C.1
OBbo3HaueHMe CCBUIOUHOTO |OBo3HaueHUe u HavMeHOBaHMue
MEeXIOYyHapOOHOT'O COOTBETCTBYIIETO
cTaHmapTa HAUMOHAJILHOTO CTaHIapTa
VCO/M3K 17000 <Kk >

<*k> CooTBEeTCTBYIOUMNNA HALMOHAJb HEIM CTaHOapT OTCYyTCTBYET.
o ero
YTBEPXIOEHMS PEeKOMEHOYyeTCHa MCIOJIb30BAaTh OPUIMHAJ CTaHIapTa Ha
PYCCKOM
ga3elKe. HaHHBEM CTaHOAPT MMeeT OOMUMAaJIbHYI PYCCKYI BEpPCHUIO.
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