NPABUTENbCTBO POCCUUCKOU ®EOEPALIUA

NMOCTAHOBJIEHUE
ot 11 anpens 2001 r. N 290

Ob YTBEPXOEHWU NMPABWUII
OKA3AHUA YCNYT (BbINOJIHEHUA PABOT) NO TEXHUWYECKOMY
OBCINYXUBAHUIO U PEMOHTY ABTOMOTOTPAHCINOPTHbLIX CPELCTB

Crucok U3MEHSIOIUX JOKYMEHTOB
(8 pex. Ilocranosnenwuii [IpaBurenscrea P® ot 23.01.2007 N 43,
or 31.01.2017 N 109)

IIpaBurensctBO Poccuiickoit denepanuu NoCTaHOBIISAET:
(B pen. [locranosnenus [IpaButenscta PO ot 31.01.2017 N 109)

1. VYtBepaute mnpunaraemblie IlpaBuna oxa3zaHuss yciyr (BBIIOJIHEHHs paboT) 110
TEXHUYECKOMY OOCIIy’)KHBaHUIO U PEMOHTY aBTOMOTOTPAHCIOPTHBIX CPEZCTB.

2. Ilpu3HaTh yTpaTUBIIUMU CHILY:

[ToctanoBnenne [IpaButenbcTBa Poccuiickoit ®@enepanuu ot 24 urona 1998 r. N 639 "O06
yTrBepkaeHuu [IpaBui okazaHus yciyr (BBIIOJHEHUs pabOT) MO TEXHUYECKOMY OOCITY>KHBAaHUIO U
PEMOHTY  aBTOMOTOTpaHCHOPTHBIX cpeactB" (CoOpaHue 3akoHOAaTeNbCcTBA  Poccuiickoi
®enepauun, 1998, N 26, ct. 3090);

MyHKT 8 W3MEHEHWN M JONOJHEHMI, BHECEHHBIX B akThl [IpaButenbctBa Poccuiickoit
deneparyu 0 BompocaM cepTU(UKAIMK MPOAYKIIUUA U YCIYT, yTBEPKACHHBIX [locTaHOBICHHEM
[IpaBurensctBa Poccuiickoit ®enmeparun  or 2 okTa06ps 1999 1. N 1104 (CoGpanue
3akoHonarenscTBa Poccuiickoit denepanuu, 1999, N 41, ct. 4923).

IIpencenarens [IpaBurenscTa
Poccuiickoit deneparuu
M.KACBAJAHOB




YTBepKAECHBI

[TocranoBnenuem IIpaBurenbcTBa
Poccuiickoit ®enepanun

ot 11 anpens 2001 r. N 290

NMPABUNA
OKA3AHUA YCNYT (BbIMOJMIHEHUA PABOT)
NO TEXHWYECKOMY OBCITY>KUBAHUIO U PEMOHTY
ABTOMOTOTPAHCIOPTHbIX CPEACTB

Crucok U3MEHSIOIUX JOKYMEHTOB
(8 pex. Ilocranosnenwuii [IpaBurenscrea P® ot 23.01.2007 N 43,
or 31.01.2017 N 109)

1. O0wue nonoxeHus

1. Hacrosmue IlpaBuna, pazpaboTaHHbie B COOTBETCTBUU ¢ 3akoHOM Poccuiickoit denepanuu
"O 3amuTe mpaB moTpeduTeneit”, peryupyroT OTHOIIEHHUS, BO3HUKAIOIINE MEXIY IMOTPeOUTEIeM U
WCIIOJTHUTENIEM TPU OKAa3aHUM YCHYT (BBIMOJHEHUU PabOT) MO TEXHUYECKOMY OOCITYKUBAHUIO H
PEMOHTY aBTOMOTOTPAHCIOPTHBIX CPEACTB M HX COCTaBHBIX 4YacTeil (lajgee HUMEHYIOTCS -
aBTOMOTOTPAHCIIOPTHBIE CPE/ICTBA).

2. [TonsiTus, ucnoyib3yeMble B HacTosiuX [IpaBriiax, 03Ha4aroT Caeayromee:

"morpeOuTens" - rpaxaaHUH, UMEIOIIMN HaMEpeHue 3aKa3aTh, JHO0O0 3aKa3bIBAIOLINM, 100
UCTIONB3YIOMUKA  yciuyrd  (pa®oThl) 1O  TEXHUYECKOMY  OOCIY)XKMBAaHHIO W PEMOHTY
aBTOMOTOTPAHCIIOPTHBIX CPEICTB MCKIIOUUTENBHO UIS JIMYHBIX, CEMEHHBIX, JOMAIIHUX M HMHBIX
HYKI, HE CBS3aHHBIX C OCYIIECTBICHUEM MPEITPUHUMATEIHCKON JICATEIIbHOCTH;

"UCTIONHUTENB" - OpraHU3aIsl HE3aBUCUMO OT OPraHM3alMOHHO-TIPABOBOM (OpMBI, a TaKxe
WHIMBUAYAIbHBI TpeANpPUHUMATENb, OKa3bIBAIOIIME MOTPEOUTENAM YCIyrd (BBIIOJIHAIOLINE
paboThI) MO TEXHUYECKOMY OOCTYXKMBAHUIO M PEMOHTY aBTOMOTOTPAHCHOPTHBIX CPEACTB IO
BO3ME3THOMY JIOTOBOPY (71ajiee UMEHYETCS - JOTOBOP).

II. Uudopmanust 06 ycnmyrax (padboTax), HOpsIOK TprUeMa
3aKa30B ¥ 0(hOPMIICHUS IOTOBOPOB

3. Hcnonnutens 00s3aH JOBECTH 0 CBEIEHHs MOTpeduTens (GpupMEeHHOE HauMMEHOBAaHHE
(HaMMeHOBaHWE) CBOEH OpraHM3aIlii, MECTO HaXOXACHUS (IOPUIUYECKUN aJpec) M PEKUM €e
paboTbl. YkazanHast uH(pOpMaIHs JOKHA ObITh pa3MeleHa Ha BHIBECKE.

HcnomHuTenpb - UHAUBUIYAIbHBIN MpeNPUHUMATEIb JOJIKEH MPEeI0CTaBUTh HHPOPMALIUIO O
roCyJJapCTBEHHOM pPErucTpaliy ¢ yKa3aHeM HauMEHOBAaHUS 3apEruCTPUPOBABILIEIO €r0 OpPraHa.

B ciydae BpeMEHHOro MPUOCTAHOBICHHS IEATEIBHOCTH OpPraHU3aluu Uil IMPOBEACHUS
CAaHUTAPHBIX, PEMOHTHBIX M MHBIX MEPONPHUATHHA HCIOJHUTENb 00s3aH UH(POPMHPOBATH
norpedureneil o gare NPUOCTAHOBJICHUS pabOThl U BPEMEHHU, B TEUEHHE KOTOPOIr0 OpraHu3alus He
OyZAeT OCyLIECTBIATH CBOIO I€ATEIIbHOCTb.

Ecmu BUA AOCATCIBHOCTH, OCYHIGCTBJ'UIGMOI\/’I HCIIOJIHUTCIIEM, IMOJICKHUT JHULICH3UPOBAHUIO,
HOTpe6I/ITeJ'IIO JOJDKHa OBITE npeaocCTaBJICHA I/IH(I)OpMaI_[I/ISI 0 HOMEPC JIMICH3UU, CPOKE €€ HeﬁCTBHH




1 OpraHe, BbIAABIICM JIMIICH3UIO.

4. Hcnonaurtenp o00s3aH O 3aKIIOUEHHs] JOTOBOpa TMPEAOCTaBHTH TOTPEOUTEIIO
HEO0OXOIUMYIO JIOCTOBEPHYIO MH(MOpMAIMI0O 00 OKa3bIBAEMBIX YCIyrax (BBIIOJIHSEMBIX padoTax),
00ecIeunBaroIIy 0 BO3MOKHOCTh X MTPaBUIILHOTO BBIOOpA.

Ora uH(oOpManus A0KHA OBITh pa3MeElleHa B MOMEIICHUH, A€ IMPOU3BOAUTCS INPUEM
3aKa3oB, B YJOOHOM J1sl 0003pEHUSI MECTE U B 00s13aTEJILHOM TOPSIKE COJEPIKATD:

a) MepeyYeHb OKa3bIBAEMBIX YCIYT (BBIIOIHIEMBIX pa0boT) U GOPM UX OKA3aHUS;

0) HaWMEHOBAaHWUS CTaHAAPTOB, OO0S3aTEIbHBIM  TPEOOBAHUSM  KOTOPBIX  JIOJDKHBI
COOTBETCTBOBATH OKA3bIBAEMbIC YCIIYTH (BBINOJIHSIEMbIE PabOThI);

B) CBeleHHS 00 00S3aTeTbHOM TOATBEPXKICHUH COOTBETCTBHS OKAa3bIBAEMBIX YCIyT
(BBIMOJHSIEMBIX pabOT) yCTAHOBICHHBIM TPEOOBAaHUSAM, B Cllydae €CIM Takue yciIyru (paboThl)
HOJUISKAT 0053aTEIBHOMY IOATBEP)KACHUIO COOTBETCTBUS (HOMEpP M CPOK JAEHCTBHS TOKYMEHTa,
MOJTBEPKIAIOLIETO COOTBETCTBUE, OPTaH, €r0 BBIAABIIHI);

T') ICHBl Ha OKa3bIBA€MbIC YCIYTH (BBIMOJIHSIEMBIE pabOThl), a TAK)KE IIEHBI HAa HUCIOJIb3yEeMbIC
IIPY ATOM 3aracHble YacTH U MaTepHalIbl U CBEICHHS O MOpsAIKe U (hopMe OIUIATHI;

1) TapaHTUHHBIE CPOKH, €CITH OHU YCTaHOBJICHBI;
€) CBEJICHUs O CPOKAX BBIMIOJIHEHUSI 3aKa30B;

’K) yKa3aHHWEe Ha KOHKPETHOE JIUIIO, KOTOPOE OYyJIeT OKa3bIBaTh YCIYTY (BBITOIHATH paboTy) H
nH(GOPMAIIHIO O HEM, €CJIH 9TO UMEET 3HAUCHUE UCXOs U3 XapakTepa yciuyru (paboThl).

5. Wuadopmammst 00 00s3aTSIBHOM IOATBEPKICHUN COOTBETCTBHUS OKa3bIBACGMBIX YCIYT
(BBITIOJIHAEMBIX paboOT) 00s3aTeNbHBIM TPEOOBaHUSAM, O0ECIEUHBAIONIMM KX OE30MacHOCTh MAJIs
KU3HU M 3JI0POBbS MOTPEOUTENICH, OKPYIKAIOMICH Cpelbl M MPEIOTBPAICHUES MPUIHHECHUS Bpeaa
UMYIIECTBY MOTpeOUTENel, MPEeIOoCTaBlIACTCS TaKKe B BHUAEC MApKHUPOBKH B YCTaHOBICHHOM
MTOPSITKE 3HAKOM COOTBETCTBHUS.

6. VcionnHuTenb 00s13aH TakXkKe MPEeI0OCTaBUTh MOTPEOUTEIIO AJIs1 O3HAKOMIICHUS:
a) Hactosmue [IpaBuna;

6) agpec u TenedoH MOApa3/eNeHUs IO 3alIMTE IpaB NOTpeOUTeNaed opraHa MECTHOTO
CaMOYIIpaBJICHHS], €CJIN TAKOE MOAPa3eICHIE UMEETCS;

B) 00pa3iubl JOrOBOPOB, 3aKa30B-HAPSIOB, IPUEMOCIATOUHBIX aKTOB, KBUTAHIIUH, TAJIOHOB U
APYTUX JOKYMEHTOB, yIOCTOBEPSIOUINX MPUEM 3aKa3a HCIIOJHHUTENIeM, o(opMiIeHHe J0TOBOpa U
oraty yciyr (pabot) morpeburenem;

I) MepeuyeHb KaTeropuil morpeduresneil, MMEIuX MpaBO Ha MOJIYYEHHE JIb[OT, a TaKXKe
NePEYEHb JIBI'OT, IPEJOCTABISIEMbIX MPU OKAa3aHUM YCIYT (BBIIOJIHEHUH padoT), B COOTBETCTBUU C
beneparbHBIMU 3aKOHAMU M HHBIMH HOPMATHBHBIMHU TIPAaBOBBIMH aKTaMHU.

Hcnonuutens 00s3aH cooOuiaTh MOTPEOUTENIO MO €ro mpochde Apyrue OTHOCAIIHECS K
JIOTOBOPY U COOTBETCTBYIOIIEH ycIyre (BBIMOIHAEMON paboTe) CBEACHUSI.




7. Ilocne oka3zaHus ycIIyTd (BBIMOTHEHHUS paOOThI) O CBEIEHUS MOTPEOUTENS TODKHA OBITh
JIOBEZieHa IYTEM MPEJOCTABICHUS TEXHUYECKOW JTOKYMEHTAllUW, HAHECEHHs MapKUPOBKU WU
WHBIM CIIOCOOOM, IPUHSTHIM JIJIsl OTJENIBHBIX BUJOB YCIyT (paboT), cienyromnast uHGopMaIus:

a) 0 mpaBwiax W YCIOBHUSAX A((PEKTUBHOrO M 0OE30MACHOTO HCIOJIb30BAHUS PE3yJbTaTOB
OKa3aHMA yCIyTH (BBINOJHEHHS PabOoTh);

0) 0 cpoke CIy>KObl UM CPOKE TOJTHOCTH, a TaKKe O HEOOXOIUMBIX JIEUCTBHIX MOTPEOUTES
MO0 UCTCUYCHHHU YKA3aHHBIX CPOKOB W BO3MOIKHBIX MOCICACTBUAX HCBBIIIOJIHCHUSA TAKUX ﬂeﬁCTBHfI,
€ClIi  aBTOMOTOTPAHCIIOPTHBIE CPEJCTBA 10 WCTCYCHWH YKa3aHHBIX CPOKOB MPEICTABISIOT
OIMaCHOCTb JIA KHU3HU, 300POBbA U UMYIICCTBA HOTp€6I/ITeHH HJIU CTAHOBATCA HCHPUTOAHBIMU JIJIS
WCTIOJIb30BAHUS MX 110 HA3HAYCHHUIO.

8. UcnonauTtens 0053aH CBOEBPEMEHHO MPEIOCTABIIATh MOTPEOUTETI0 HHPOPMAIIHIO O CBOSH
opraHu3anv U 00 OKa3bIBAEMBIX yCIyrax (BBIMOJIHSAEMBIX padoTax) B HATJISAHOW M JTOCTYITHOM
dbopMe TakkKe B CiydasxX, Korja OOCTy>KMBaHHE OCYIIECTBIISIETCS BHE IOCTOSHHOTO MeECTa
HAXOXXCHHS OPTaHU3aluK (BO BPEMEHHBIX TIOMEIIECHHX, BBIC3THBIMU OpUTaIaMH U T.I1.).

9. Nndopmarus 10mKHA JOBOAUTECS 1O TOTPEOUTENSI HA PYCCKOM SI3bIKE U JIOMOJHUTEIBHO,
10 YCMOTPEHHUIO UCIIOJIHUTEIIA, - Ha TOCYIapCTBEHHBIX sI3bIKaxX CyObekToB Poccuiickoit deneparum
U POJHBIX sA3bIKax HaponoB Poccuiickont denepanuu.

10. Hcnomnutens o00s3aH COONIOAATh YCTAHOBJICHHBIM (OOBSBICHHBIN) PEXUM PpPabOTHI,
KOTOPBIA  JUII  TOCYNAapCTBEHHBIX M  MYHMIMIQJIbHBIX  OpraHU3allMii  yCTaHABIMBACTCS
COOTBETCTBEHHO OpraHaM{ WCIOJHUTEILHON BiacTH cyOBbekToB Poccuiickoit deneparuu u
opraHaMu MCCTHOT'O CaMOYIIPABJICHUS.

Pexxum paboThl opraHuM3anuii  MHOM OpPraHU3AIMOHHO-TIPABOBOM (OpPMBI, a TaKke
HWHAUBUYAJIbHBIX Hpel[HpHHI/IMaTCJIefI YCTaHaBJIMUBACTCA UMU CAMOCTOATCIIBHO.

11. Ucnomuaurtens 00s3aH UMETh KHUTY OT3BIBOB W MPEIJIOKECHHM, KOTOpas MPeI0CTaBIsAETCS
NOTPEOUTENIO 1O ero TPeOOBaHUIO.

12. UcnionHUTENh MPUHUMAET K OCYIIECTBICHHUIO (BBITIOJHEHUIO) TOJIBKO T€ YCIyTH (paboThI),
KOTOPBIE COOTBETCTBYIOT XapaKTEPy €ro JIesITeIbHOCTH.

Oxka3anue ycayr (BbIIOJHEHHE paboT) MPOU3BOIUTCS IO MPEIBAPUTENILHON 3asBKe WU 0€3
Hee.

3asiBKa Ha OKa3aHUE YCIYrd (BBIIIOJHEHUE pabOThl) MOXKET I0/aBAThbCA IMOTPEOUTENIEM B
NUCbMEHHOW ¢opme, a Takke ycTHO (rmo Tenedony). Ha ocHOBaHUM 3asBKM HCIOJHUTEINb
Ha3HayaeT MOTPEOUTEINIO 1aTy U BPEMs €ro MPUObITUS U MPEJOCTABIEHUS aBTOMOTOTPAHCIIOPTHOIO
CpeAcTBa JJI OKa3aHMs YCIYrd (BbIMOJHEHUs paboTsl). VcnomHurtens o0s3aH oOecneyuTh yder
3asBOK.

Ecnu motpeburtens B Ha3HAUEHHOE BpeMsl HEe MPHUOBLT K MECTy MpOBeIeHUs padoT, TO €ro
00CITy’)KNBaHUE OCYIIECTBIISIETCS B IIOPSIKE O0IIEH ouepenu.

13. Hcnonuutens 00s3aH 3aKIOYUATH JOTOBOP NPU HAIMYMM BO3MOXKHOCTH OKa3aTh
3asIBJICHHYIO0 YCIIYTY (BBIMIOJIHUTD 3asiBICHHYIO padoTy).

Hcnonnutens He BIIpaB€ OKa3bIBATh HNPCAINNOYTCHHUE OJHOMY HOTpe6I/ITCJ'IIO nepea Apyrum B
OTHOLICHHHU 3aKJIIOYCHHA OOI0BOpa, KpOME CliydacB, MNPCAYCMOTPCHHBIX 3aKOHOM W HWHBIMHA




HOPMAaTUBHBIMU IIPABOBBIMH aKTaMH.

14. JloroBop 3aKyro4aeTcsi Ipu MPEIbIBICHUH TTOTPEOUTENEM JOKYMEHTA, YIOCTOBEPSIIOIIETO
JUYHOCTh, A  TakXe  JIOKYMEHTOB,  YJOCTOBEPSIOIIMX  MpaBO  COOCTBEHHOCTH  Ha
aBTOMOTOTPAHCIIOPTHOE CPEIICTBO (cBUIETENBCTBO 0 perucrpanuu, nacrhopT
aBTOMOTOTPAHCIIOPTHOT'O CPE/CTBA, chpaBka-cuer). Ilpu craue B peMOHT OTIENBHBIX COCTABHBIX
yacTeli aBTOMOTOTPAHCIOPTHOTO CPEJCTBA, HE SBJISIOUIMXCA HOMEPHBIMH, TPEIbSIBICHUS
YKa3aHHBIX JOKYMEHTOB HE TpeOyeTcs..

[Torpebutens, He SBIAIOMIMICS COOCTBEHHUKOM aBTOMOTOTPAHCIIOPTHOTO CpECTBa,
MPEIbSIBISET JOKYMEHT, MOATBEPKIAIONIMIA MPaBO Ha HKCIUTyaTallMi0 aBTOMOTOTPAHCIOPTHOTO
CpencTBa.

[TorpeOuTeny, MOMB3YIOMIMICSA MpPaBOM Ha JIBTOTHOE OOCIYXHBAaHUE, MPEIbIBISET
JIOKYMEHTBI, MOATBEPKAAIOIINE HaJTM4YKUe Y HEero Takoro npasa. [IpaBo Ha nbrotHoe 00CITyKHUBaHHE
COXPAaHAETCA 3a HUM U B TEX CIIy4asiX, €CJIU OH MOJb3yETCs] aBTOMOTOTPAHCIIOPTHBIM CPEICTBOM I10
JIOBEPEHHOCTH.

[Ipu oopmieHnH U BBHIOJHEHUU JOTOBOPA TOKYMEHTHI, IPEAbBIIsIEMbIC TOTpEOUTENIEM, HE
U3BIMAKOTCA.

15. JloroBop 3akmiouaeTcs B NUCBMEHHOH ¢opme (3aka3-Hapsi, KBUTAHIMSA WIM HMHOM
JOKYMEHT) U JOJKEH COAEPKaTh CIIETYIOIINE CBEICHUS:

a) pupMeHHOEe HauMeHOBaHKHE (HAMMEHOBAHME) M MECTO HAaXOXACHUS (IOPUIUYECKUHN alipec)
OpraHM3aly - HUCHOJHUTENs (IUIsi WHAMBHUIYaJbHOTO MpeArnpUHUMATeNns - (QaMuius, uMs,
OTYECTBO, CBEJICHHSI O TOCYIaPCTBEHHON PETrUCTPAIiN);

0) damunus, uMs, OTYECTBO, TeJeOH U aapec MOTPeOUTes;

B) JlaTa Mmprema 3akKasa, CPOKH €ro MCIIOIHEeHUs. B ciyyae ecnu okazaHue ycnyr (BBIMIOJHEHUE
paboT) OCYIIECTBIISETCS MO YaCTSIM B TEYCHHE CpPOKa NIEHCTBHS JOTOBOpPA, B JOTOBOPE TOJDKHEI
ObITb COOTBETCTBEHHO IMPEIyCMOTPEHBI CPOKU (IIEPUONbI) OKA3aHUSI TAKUX YCIYT (BBIOJHEHHUS
Takux pabot). [lo corjameHuto CTOPOH B JIOTOBOPE MOTYT OBITh TakXe IPEIyCMOTPEHBI
MIPOMEKYTOYHBIC CPOKH 3aBEPIICHHUS OTACIBHBIX ATAIOB OKAa3aHUs YCIyT (BBIMOJIHEHHS PadoT);

T') IEHa OKa3bIBAEMOM yCIYTH (BBIIOIHAEMON pabOTHI), a TAK)KE TOPSIIOK €€ OTUIATHI;

I[) Mapka, MOJCJIb aBTOMOTOTPAHCHOPTHOI'O CPCIACTBA, FOCY,Z[apCTBeHHHﬁ HOMGpHOfI 3HaK,
HOMEpAa OCHOBHBIX arperaToB;

e) LEHAa aBTOMOTOTPAaHCIIOPTHOT'O CPpEACTBA, OIMPECALCIIsICMast 110 COTJIAICHUIO CTOPOH;

) IMEpeueHb OKa3bIBAEMbIX YCIYI (BBIIOJIHSIEMBIX padoT), MEpeueHb 3allacHbIX 4YacTed U
MaTepHalloB, MPEJOCTaBIEHHBIX UCIIOJHUTENEM, UX CTOUMOCTb U KOJIMYECTBO;

3) epeyueHb 3aMacHbIX YacTel U MaTEPUaJIOB, IPEIOCTABICHHBIX TOTPEOUTENEM, C YKa3aHUEM
uHpopManuu 00 00s3aTeabHOM IMOATBEPKACHUU MX COOTBETCTBHS 00s3aTENbHBIM TPeOOBaHUSM,
ecnyu ¢enepalbHbIMU 3aKOHAMH WJIM B YCTAHOBJIEHHOM B COOTBETCTBUM C HUMH MOpSJIKE, B
YaCTHOCTH CTaHAapTaMu, TaKue TpeOOBaHMs yCTaHOBJICHBI;

1) rapaHTUHHBIE CPOKH Ha PE3yJIbTaThl Pa0OTHI, €CJIM OHU YCTAHOBIICHBI;




K) JOJDKHOCTb, (paMWIMs, WMS, OTYECTBO JHIA, MPUHUMAIOIIETO 3aka3 (odopmisromero
JIOTOBOP), €r0 MOAMKCH, a TAKXKE TOJIIUACH TOTPEOUTEIIS;

Jq) JApyrue HEOOXOJUMble JaHHbIC, CBA3aHHBIE CO CHEHU(PHUKONH OKa3bIBAEMBIX YCIyT
(BBITIOJTHSIEMBIX padoT).

16. VcionauTens 00s3aH 0Ka3aTh YCIYTy (BBIMOJIHUTE PaboTy), ONpeIeIeHHYIO TOTOBOPOM, C
UCIOJIb30BaHNEM COOCTBEHHBIX 3allaCHBIX YacTel M MaTepHalioB, €CIU MHOE He NMPEeayCMOTPEHO
JIOTOBOPOM.

17. JloroBop, UCTIOJIHSIEMBI B MPUCYTCTBUM NOTpeOUTENs (MOAKAYKA IIIUH, TUATHOCTHICCKUE
paboThbl, HEKOTOPBIE PAOOTHI TEXHUYECKOTO OOCTYKMBAHUSA U PEMOHTA, MOMKa M JAPYTHE), MOXKET
oopMIIATbCA ITyTEM BblJaul KBUTAHLIMH, )KETOHA, TaJIOHA, KACCOBOT'O YeKa U T.II.

18. B cnyuae ecnu moTpeOUTENb OCTABISET HCIIOJHUTEII0 aBTOMOTOTPAHCIIOPTHOE CPEICTBO
JUTsl OKa3aHWsl YCIyT (BBITIOJIHEHHsI palOT), WUCIOIHHUTENb O005S3aH OJHOBPEMEHHO C JIOTOBOPOM
COCTaBUTH HpI/IeMOCI[aTOLIHbII\/II aKT, B KOTOpOM YKa3bIBArOTCA KOMIIJICKTHOCTD
aBTOMOTOTPAHCIIOPTHOTO CPEJCTBA U BUAMMBIC HAPYKHBIC IMOBPEKACHUS M NE(EKThI, CBEICHUS O
IIPEIOCTABJIEHUN IIOTPEOUTENIEM 3alacHbIX 4YacTell M MaTepUualoB C YKa3aHUEM HX TOYHOTO
HAaMMEHOBAHMS, ONTUCAHHUS U IICHBI.

[IpueMocnaTOUHbBI  aKT MOJNUCHIBAETCS  OTBETCTBEHHBIM  JIUIIOM  HUCIIOJHUTENS U
MOTpeOUTENIEM U 3aBEPSCTCS MEYaThI0 UCTIOJHUTENS (TIPU HATMYUH TICYATH).
(B pen. IlocranoBnenus Ilpasurenscrea PO ot 31.01.2017 N 109)

DK3eMIUISIPhI IOr0OBOpa U MPUEMOCIATOYHOTO aKTa BBIAAIOTCS MOTPEOUTENIO.

19. B ciydae yTpaTsl 10TOBOpa MOTPEOUTENb JAOKEH M3BECTUTH 00 3TOM HCIONHUTENS. B
TOM CiIy4ae aBTOMOTOTPAHCIOPTHOE CPEJCTBO BbIIAETCS MOTPEOMTENI0 HAa OCHOBAaHHHM €ro
MMCbMEHHOTO 3asiBJICHUS MO MPEIbsBICHUM NACOpTa WIM MHOTO JIOKYMEHTA, YJOCTOBEPSIOIIETO
JINYHOCTb.

20. ITorpeOuTens MMEET MPAaBO MO CBOEMY BBIOOPY MOPYYHUTh WCHOJIHUTENIO MPOBEICHHE
OTAENbHBIX BUJIOB PA0OT MO TEXHUUECKOMY O0CITYKUBAaHHUIO U PEMOHTY.

HcnonuuTens He BIpaBe Oe3 corjacus MOTpeOUTENss OKa3blBaTh JOMOJHUTEIbHBIC YCIYTH
(BBIMONHATH pabOTHI) 3a TUIATYy, a Takke OOyCIOBIMBATh OKAa3aHHE OIHHUX YCIYT (BBITOJHEHHE
paboT) 00s13aTENIbHBIM HCTIOTHEHUEM APYTHUX.

IlorpeOutens BmpaBe OTKa3aTbCs OT OILIATHl OKa3aHHBIX 0O€3 €ro coracus ycCIyr
(BBIOJIHEHHBIX paboT), a €clIM OHM YK€ OIJIaueHbl, - MOTpeOoBaTh BO3BpATa YIIAYCHHBIX 33 HUX
CyMM.

21. VcnonauTens 00513aH HEMEIJICHHO MPEAYNPEAUTh OTPEOUTENS U A0 MOJTY4YEHHS OT HETO
yKa3aHWH MPUOCTAaHOBUTH OKA3aHUE YCIyTHU (BBIIIOJIHEHUE pabOThI) B CIyYae:

a) O6Hapy>KeHI/I$[ HCMIPUT'OAHOCTH HJIN HC,Z[OGpOKa‘ICCTBCHHOCTI/I 3allacHBIX YacTe U
MaTCpuralioB, NOJTYYCHHBIX OT HOTpe6I/IT€J'I$I;

0) ecnmu coOmOJeHUE yKa3aHUW TMOTPeOUTENss W HWHbIE OOCTOSATENbCTBA, 3aBUCSAIINE OT
OTpeOuTENs, MOTYT CHHU3UTh KAdeCTBO OKa3blBa€MOW YCIyru (BBINOJIHAEMON paboThl) WIH
MOBJIEYH 32 COOOI HEBO3ZMOKHOCTH €€ 3aBEPILICHUS B CPOK.




22. VcionHUTENb, HE TPEAYNPEIUBILNI MOTpeOUTeNs 00 yKa3aHHBIX B MyHKTE 21 HACTOSAMINX
[IpaBun oOGcTosTENBCTBAX MO0 TPOJODKUBIINN OKa3aHHWE YCIyTH (BBIIOJIHEHHE pPabOThI), HE
JOXHJIASICh HCTEUEHUSI YKa3aHHOTO B JIOTOBOPE CPOKa (a MpH ero OTCYTCTBUU - Pa3yMHOT'O CPOKa
JUIs OTBETa Ha MPEAyNpPEKICHHE) WIM HEe Y4YMThIBas CBOEBPEMEHHOE yKa3zaHue MOTpeOuTess o
MPEKpaIleHUH OKa3aHUs yCIyTH (BBIMOJIHEHUs pabOThl), HE BIIPAaBE MPH MPEIbSIBICHUU K HEMY WX
UM K OTPEOUTEIIO0 COOTBETCTBYIOIIMUX TPEOOBAHUMN CChIIATHCS HAa yKa3aHHbIE 00CTOSTENILCTBA.

Eciu motpeOutens, HECMOTpPST Ha CBOEBPEMEHHOE U OOOCHOBAaHHOE MPEAYIPEKICHHE CO
CTOPOHBI UCTIOJHUTEIS, B Pa3yMHBI CPOK HE 3aMEHHUT HEMPHUTOJHBIC WIIM HEJTOOPOKaYECTBEHHBIC
3alaCHbIC YaCTU U MaTCpuajibl, HC U3MCHUT yKaBaHI/II\/'I 0 CHOCO6€ OKa3aHud yCJIIyTru (BbIHOHHCHI/ISI
paboThl) MO0 HE YCTPAaHUT UHBIX OOCTOSITEIBCTB, KOTOPHIE MOTYT CHU3UTh KA4€CTBO OKa3bIBAEMOM
ycIyru (BBIMOJHAEMOW pPabOThI), WCIOJHHUTENb BIIPaBE PACTOPTHYTh JOTOBOP M IMOTPeOOBAThH
MIOJTHOTO BO3MEIICHHS yOBITKOB.

III. TTopsmok omIaTel OKa3bIBAEMBIX YCIYT
(BBITIOTHSIEMBIX PabOT)

23. Tlopsnok pacueToB 3a OKa3aHHYIO YCIyry (BBIIOJHEHHYIO paboTy) ompenenseTcs
JIOTOBOPOM MEX]ly OTPEOUTENEM U UCTIOTHUTEIIEM.
(B pen. IlocranoBnenus IlpaBurenscrBa P® ot 23.01.2007 N 43)

[ToTrpeOutens 00s3aH OIUIATUTH OKAa3aHHYIO HCIIOJHUTEIEM B TOJHOM OOBEME YCIyTY
(BBIIOJIHEHHYIO paboTy) mocie ee mpuHATUs morpedureneM. C corimacus nmoTpeOUTENs yciyra
(paboTa) MOXeET OBITH OIUIAYECHA WM IPHU 3aKIIOYCHHH JOTOBOpa B IMOJHOM pa3Mepe WIH IyTeM
BBIJIaYU aBaHCA.

(B pen. [ToctanoBnenus [IpaButensctBa PO ot 23.01.2007 N 43)

3anacHple YacTU M MaTepualibl, MPEIOCTaBICHHbIE HCIOJHUTEIEM, OIUIAYUBAIOTCS
noTpeduTeNneM NpU 3aKII0YEHUH JOTOBOpa MOJHOCTHIO MM B pa3Mepe, YKa3aHHOM B JIOTOBOPE, C
YCIIOBUEM OKOHYATENIbHOTO pacyeTa MpHU MOJTYYEHHH MOTpeOUTelleM OKa3aHHOW MCIIOIHUTENEM
yciyrH (BBITIOJTHEHHOW paboThI), €CJIM WHOM TOPSJIO0K PACcUYeTOB 3a 3alacHbIC YaCTH U MaTEPHAIIbI
WCIIOJIHUTEIISI HE IPEyCMOTPEH COTJIAIlIEHUEM CTOPOH.

B cooTtBeTcTBHE C J0roBOpPOM 3allaCHbIC 4YaCTH W MaT€puajibl MOT'YT OBITH npeaoCTaBJICHbI
HCIIOJIHUTECIIEM B KPEAHUT, B TOM YUCJIC C YCJIOBHUEM OIIATHI UX HOTpe6I/ITCJ'IeM B paCCpoOUKYy.

24. llena oxa3piBaeMOil ycCiyrd (BBIIOJHAEMOW palOOThl) B JOTOBOPE OMpEIEseTCs
COTJIAIIIGHUEM MEX]y MCIIOJHUTENIEeM M ToTpebuteneM. Eciau Ha kakoi-mubo Bum yciyr (padot)
IHCHA YCTAHABJIMBACTCA UKW PCTYJIUPYCTCA IrOCYyAapCTBCHHBIMU OpraHaMu, TO L€HA, OMMpPEACIsiCMan
JIOTOBOPOM MEXK]Ty UCTIOJTHHUTEIEM U MOTPEOUTEIIEM, HE MOXKET OBITh BBIIIC HEE.

25. Ha okazaHue yciyru (BbIIIOJIHEHUE Pa0OThI), MPEAYCMOTPEHHOM 10TOBOPOM, MOKET OBITh
coctaBiieHa cMeTa. COCTaBlieHHE TaKOW CMEThl MO TPeOOBAHHUIO MOTPEOUTENS WM UCIIOIHUTENS
00s13aTeNbHO.

B cnmywasx, koraa yciyra (paboTa) oka3biBaeTcs (BBIOIHSACTCS) B COOTBETCTBHH CO CMETOM,
COCTaBJICHHOH HCIIOJTHUTENIEM, CMETa CTAHOBHUTCS YacThIO JIOTOBOPA C MOMEHTA MOJATBEPKACHUS €€
noTpeduTeneM.

26. CmeTa MOXKeT ObITh MPUOIN3UTEILHON UM TBEpAoH. [Ipu oTCyTCTBUU B JOTOBOpE IPYruX
yKa3aHUil cMeTa CUMTaeTcs TBEPIOH.




Wcnonnurens He BmpaBe TpeOOBAaTh YBEIMUYCHHS TBEPAOW CMEThI, a IMOTPEOUTENh - €€
YMEHBIIICHHS, B TOM YHCJIEC B Ciydae, KOTJ]a B MOMEHT 3aKJIFOYCHHs JIOTOBOpPa HCKIIIOYAIach
BO3MOXXHOCTh TPEAYCMOTPETh TMOJIHBI 00BEM MOICKAIIUX OKA3aHHUIO YCIYT (BBIIOJIHEHUIO
paboT) MM HEOOXOIUMBIX JIJISl TOTO PACXOJIOB.

Hcnonaaurens uMeeT mpaBo TpeOOBaTh YBEIMYEHHUS TBEPIOM CMEThHI NMPH CYIIECTBEHHOM
BO3PACTaHUM CTOMMOCTHU 3allaCHBIX YacTell M MaTepHalioB, MPEJOCTaBISIEMbIX HCIIOJHUTENEM (a
TaKXe OKa3bIBAEMBIX €My TPEThHUMHM JIMLAMH YCIYT), KOTOPOE HENb3s ObLIO MPEAyCMOTPETh IMPH
3aKkiro4eHun jporosopa. Ilpu oTkase morpeOuTens BBINOJHUTH 3TO TPeOOBaHHE HCIOIHUTEINb
BIIPaBE PACTOPTHYTH JJOTOBOP B CYACOHOM HOPSIZIKE.

Ecmu BO3HHMKIIa HEOOXOIMMOCTh OKa3aHHWS JIOTIOJIHUTEIBHBIX  YCIyT  (BBIOJHEHHUS
JOMOJTHUTENBHBIX paboT) M CYLIECTBEHHOI'O MPEBBIIICHUS MO 3TON MPHUYMHE NPUOIU3UTEILHON
CMEThI, HCIOJHUTEIh O005S3aH CBOEBPEMEHHO MpeAyNnpeauTh 00 3ToM mnotpebutens. Ecmm
HOTp€6I/ITeHb HC JaJI corjjacus Ha IMPCBLIIICHUC HpHGHH3I/ITCHBHOI>'I CMCTBI, OH BIIPABC€ OTKAa3aThCsA
OT WCIIOJNHEHHs JOroBOpa. B 3TOM ciiyyae WCHOJIHHUTENb MOXET TpeOOBaTh OT MOTPEOUTEIs
OIIATUTH OKA3aHHYIO YacTh YCIYTH (BBIOJHEHHYIO YacTh paboThI).

WcnonHuTeNh, CBOEBPEMEHHO HE TNPEAYNPEIAWBIIUN TMOTPEOHUTENsT O HEOOXOIUMOCTH
MPCBLIIICHUA HpH6JII/I3I/IT€JII>HOﬁ CMCTHhI, 06H3aH HCIIOJIHUTH AOI'OBOP, COXpaHAd MpaBO Ha OIUIATY
ycayru (paboThl) B TIpeesiax IpUOIU3UTEILHON CMETHI.

IV. Iopsanok okazaHust yciryr (BBITTOJTHEHHS paboT)

27. KauecTBO OKa3bIBa€MbIX YCIYr (BBIIOJHIEMBIX pPa0OT) ITODKHO COOTBETCTBOBATH
YCIIOBHSIM JIOTOBOpA, a TPU OTCYTCTBUM B JIOTOBOpe TpeOOBaHMH K KaueCTBY WJIM MpPHU HX
HEJIOCTAaTOYHOCTH - TpeOOBaHUSAM, OOBIYHO MPEABSIBIIEMBIM K KadeCTBY ychyr (paboT) Takoro
pona.

Ecnu denepanbHbiMM 3aKOHAMHM WJIM B YCTAaHOBJIIEGHHOM B COOTBETCTBUHM C HUMH HOpSIKE, B
YaCTHOCTH CTaHAapTaMH, MPEAYCMOTpPEHBI 00s3aTenbHble TPeOOBAaHUS K OKAa3bIBAEMBIM YCIyram
(BBITTOJIHSIEMBIM ~ paboTaM), HWCIOJHUTENb JIOJDKEH OKa3aTh YCIyry (BBIIOJHUTH padoTy),
COOTBETCTBYIOILYIO ATHM TPEOOBAHUSIM.

28. HUcnonnutens 00s3aH OKa3aTh YCIYyry (BBIIOJIHUTH pabOTy) B CPOKH, MPEAYCMOTPEHHbBIE
JOTOBOPOM.

[Ipn oxazanuu ycayr (BBIIOJHEHMHM pPaOOT) C BBIE3JOM K IOTPEOUTENIO HCIIOJIHUTEND
obecreuynBaeT sIBKy CBOMX pPaOOTHHMKOB, JJOCTaBKY 3alacHbIX YacTel M MaTepuasoB, TEXHUYECKUX
CPE/ICTB U MHCTPYMEHTOB B COTJIACOBAHHOE C MOTPEeOUTENIeM BpeMs, a OTpeOuTeNIb 00sI3aH CO31aTh
He0oOXOUMBIE YCIIOBUS JJIsl OKa3aHUs YCIyT (BBIOJIHEHUS padoT).

29. [Ilpoceba morpebutenss o0 OKa3aHWM JIOTOJHUTEIBHBIX YCIyTr  (BBITOJHEHUH
JOTOJIHUTEIBHBIX paboT) 0pOpPMIIIETCS JOTOBOPOM.

30. [Ipu BbIABICHMM B HPOLECCE OKa3aHMUsS YCIyr (BBIIOJHEHUS paboOT) HENOCTAaTKOB,
yrpoXaromux Oe30MacHOCTH JBMXKEHUs, HCIOJHUTENb o00sf3aH JIefiCTBOBaTh B MOpSAKE,
MIPEAYCMOTPEHHOM MyHKTOM 2 | Hactosmux IIpasun.

[Ipu Hecorysacum mnoTpeOUTENsT C MPOBEACHHEM padOT MO YCTPaHEHHIO HEHUCIPABHOCTEH,
BBISIBIICHHBIX B TIpOIlecCE€ OKa3aHUs yciyr (BBIOJHEHHs paboT) M yrpoxaromux 0e30macHOCTH
IBYKECHMSI, WIM TIPU HEBO3MOXKHOCTH B IPOLIECCE PEMOHTAa aBTOMOTOTPAHCIIOPTHOI'O CPENCTBA




YCTPaHUTh YKa3aHHbIE HEHMCIIPABHOCTH BO BCEX HK3EMIUIApax MPUEMOCAATOYHOro akTa 0o B
WHOM JIOKYMEHTE, TOATBEP)KIAIOIIEM MPUEMKY, TPOU3BOAMUTCS 3alMUCh O HAIUYAW TaKUX
HCI/ICHpaBHOCTefI. Yka3zaHHas 3aIuch YAOCTOBECPACTCA OTBCTCTBCHHBIM JIMIIOM HUCIHOJHHUTCIA U
noTpeduTenem.

31. Ilotpeburensr BopaBe B J1000€ BpeMs MPOBEPATh XOA M KAaueCTBO OKAa3aHUSA YCIyT
(BeIMOSTHEHUsT PabOT), HE BMEIIMBAsICh B JEATEILHOCTh HCHOMHUTENSA. McmomHuTtens o00s3aH
O6€CHC‘II/ITB BO3MOXHOCTb HaXOXICHUSA HOTpe6I/IT€JI$I B IPOU3BOJACTBCHHBIX MTOMCUICHUAX C YUCTOM
COOIOJICHUST ~ TEXHOJIOTMYECKOTO  peXMMa  paboThl, TMpaBWJI  TEXHUKA  OE30MacCHOCTH,
MIPOTUBOMIOKAPHOHN 06€30MaCHOCTH U IPOU3BOACTBEHHON CAaHUTAPUH.

32. IloTpeOuTens BIpaBe PacTOPTHYTH JOTOBOP B JII000OE BpeMs, YIUIATUB HMCIIOJHUTEIIO
YacTh LEHBI MPONOPIMOHAIBFHO YaCTH OKA3aHHOW YCIyrd (BBIOJHEHHOW pabOTHI) A0 MOTYYECHHUS
U3BEILIEHUS O PACTOPXKEHUHM YKa3aHHOTO JIOTOBOpAa W BO3MECTUB HCIIOJIHUTENIO PACXOJIbI,
MNPOU3BCACHHBIC UM 1O 3TOIr0 MOMCHTA B HCJIAX HUCIOJHCHUA OOroBopa, €CJIM OHU HC BXOIAT B
YKa3aHHYIO 4acTh IIEHBI YCIYTH (paboThl).

33. ABTOMOTOTPAaHCIOPTHOE CPEJCTBO BBIIACTCS IMOTPEOUTENI0O WIM €ro MPEJACTABUTEIIO
Mocjae TOJIHOW OIUIaThl OKa3aHHOW yCIyrd (BBIMIOJHEHHOW pPa0OThl) TPU TPEAbSBICHUU
MPUEMOCAATOYHOTO aKTa M JIOTOBOpa (KBUTAHIMM W T.J.), MMACIOpTa WIH APYTOro JOKyMEHTa,
YIOCTOBEPSIONIETO JIMYHOCTh, a ISl TPEACTABUTENsl IMOTPEOUTENsT - TakkKe JIOBEPEHHOCTH,
0 OpPMIICHHOI B YCTAaHOBICHHOM TOPSIIKE.

34. Beijaua aBTOMOTOTPAHCTIOPTHOTO CPEICTBA MOTPEOUTEIIO IPOU3BOIUTCS TMOCIIE KOHTPOJIS
MCTIOJIHUTEJIEM TIOJHOTHI M KayecTBa OKa3aHHOHM YCIIyTd (BBIIOJIHEHHOW pabOThI), KOMIUIEKTHOCTH
Y COXPaHHOCTH TOBapHOI'O BUJa aBTOMOTOTPAHCIIOPTHOTO CPEACTBA.

35. Ilotpebutens 00s3aH B MOPSAKE U B CPOKH, MIPETYCMOTPEHHBIE T0TOBOPOM, ITPOBEPUTH C
ydacTHEM HCIIOJHUTENS KOMIIEKTHOCTh M TEXHHYECKOE COCTOSHHE aBTOMOTOTPAHCIIOPTHOTO
CpeACTBa, a TaKKe 00bEM M KAaueCTBO OKAa3aHHOM yCHyru (BBIIOJHEHHOH palOOThI), UCIIPABHOCTD
y3JI0B M arperatoB, IOJBEPIIIMXCS PEMOHTY, M MPUHATH OKA3aHHYIO YCIyry (BBIIOJIHCHHYIO
paboty). Ilpu oOHapyKeHWH OTCTYIUICHWH OT JOTOBOpA, YXYALIAIOMIMX pe3yJbTaT OKa3aHHOM
ycIyrd  (BBINIOJHEHHOW  pabOThI), TOJAMEHBI  COCTaBHBIX  4YacTe,  HEKOMIUICKTHOCTH
aBTOMOTOTPAHCIIOPTHOTO CPEJICTBA M JPYTUX HEJOCTATKOB IMOTPEOHTENL 00sS3aH HEMEIJICHHO
3agBUTh OO0 OTOM HWCIOJHHUTENIO. YKa3aHHbIE HEIOCTaTKM JIOJDKHBI OBITh ONHCaHBl B
NPUEMOCIATOYHOM aKTe WJIM WHOM JIOKYMEHTE, YAOCTOBEpSIOIIEM NPUEMKY, KOTOPBIH
MOJINMCHIBACTCS  OTBETCTBEHHBIM JIMIIOM HCIONHUTENss W mnorpedutenem. Ilorpeburens,
OOHapy)XMBIIMH HEJOCTaTKW NpPU NPUEMKE 3aKas3a, BIIPaBe CChHUIAThCS Ha HHX, €CIH B
MIPUEMOCIATOYHOM aKTe WM HHOM JOKYMEHTE, yIOCTOBEPSIONIEM MPUEMKY, ObLITH OTOBOPEHBI 3TH
HEJIOCTaTKH JINOO BO3MOXKHOCTB TTOCIIETYIOIIETO NPEABSIBICHHS TPEOOBAHUI 10 UX YCTPAHEHHUIO.

Ecnu mHOE HE TpeayCMOTPEHO JOTOBOPOM, MOTPEOUTENh, MPUHSBIININ 3aKka3 0e3 MPOBEPKH,
JMIIAeTCs TpaBa CCbUIAThCS Ha Je(eKThl, KOTOpbIe MOINIM ObITh OOHApYy’>KEHbI MPHU OOBIYHOM
croco0e MpUEMKHU (SIBHbIE HETOCTATKH).

[Torpebutensb, OOHAPYKUBIIMM MMOCIE NPUEMKU 3aKa3a HECOOTBETCTBHE €ro HCIIOJHEHMS
JIOTOBOPY WJIM MHBIE HEJOCTATKH, KOTOPBIE HE MOTJHU OBITh YCTaHOBIICHBI MPH OOBIYHOM CIIOCOOE
NPUEMKU (CKpBITbIE HEIOCTAaTKH), B TOM 4YHCJIE Takue, KOTOpble OBbLIM YMBIIIJIEHHO CKPBITHI
UCIIOJIHUTENIEM, 0053aH M0 UX OOHAPYKEHUH U3BECTUTH 00 TOM HUCIOJHUTEINS B pa3yMHbIN CPOK.

ITocne ucnoaHeHuUs A0roBopa WJIM OTKa3a HOTpe6I/ITeHH OT €ro BBIIIOJHCHUA HCIIOJTHUTCIIb
00s13aH BbIJIATh HOTpC6I/IT€J'IIO CIIPaBKH-CYCTAa HA BHOBb YCTAHOBJICHHBIC HAa ABTOMOTOTPAHCIIOPTHOC




CPEeACTBO HOMEpHBIE arperarhl, MPEeJCTaBUTh OTPEOUTEIIO OTUYET O PACXOAOBAHUH OINIAYEHHBIX UM
3allacHbIX YacTell M MaTepuajoB M BO3BPaTUTh MX OCTAaTKU JIMOO C corjacus MoTpeduTels
YMEHBIINTh IEeHy Yyciayrn (paOoTbl) € YYETOM CTOMMOCTH OCTAIOIIUXCA Y HCHOJHHUTEINS
HEHCIIOJIb30BaHHbIX 3allaCHbIX YacTel W MaTepuanoB, a TaKKe BO3BPAaTUTh 3aMEHEHHBIE
(HeucnpaBHBIE) Y3IIbI U JETAIH.

36. B ciyuyae mosHOW WM 4YaCTUYHOW YTpaThl (MOBPEKICHUS) MPHUHATOTO y MOTpeOUTEems
aBTOMOTOTPAHCIIOPTHOTO CPEACTBAa (3alacHbIX YacTeld W MaTepHajoB) HCIOJHUTENb 00s3aH
W3BECTUTH 00 3TOM MOTpeOuTeNs U B 3-ITHEBHBIA CPOK Mepenath 0€3BO3ME3THO B COOCTBEHHOCTh
MOTPEOUTENI0 aBTOMOTOTPAHCIIOPTHOE CPEACTBO (3alacHble YacTH M MaTepuaibl) aHAIOTHUYHOTO
KadyecTBa JIMOO BO3MECTUTh B 2-KpaTHOM pa3Mepe IIeHy YTpPauyeHHOTO (TOBPEKISHHOTO)
ABTOMOTOTPAHCIIOPTHOTO CpPEICTBA (3amacHBIX YacTe W MaTephalioB), a TaKXe pPacXobl,
MMOHECEHHBIC MOTPEOUTEIIEM.

B ciyuae okazaHus ycnyrd (BBITOJHEHHS pabOThI) C HCHOJIb30BAHUEM IIPEIOCTABICHHBIX
MOTpeOUTENEM 3aMaCHbIX YacTe U MaTepUaioB UCIIOJIHUTENb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH
32 MX MOJHYI0 WM YacTUYHYIO yTpaTy (IOBPEKICHHE), €CIU MOTPeOUTENb MpeaynpekiacH
UCIIOJIHUTENIEM 00 HX OCOOBIX CBOMCTBaX, KOTOpbIE MOTYT MOBJIEYbL 3a COOOM UX MOJHYIO WIH
YaCTUYHYIO YTpaTy (IIOBPEKICHUE).

37. Ilpy BO3HUKHOBEHUH MEXAY MOTpPEOUTETIEM W UCIIOJHHUTEIEM Pa3HOTJIACHMA IO TOBOIY
HE/I0CTaTKOB OKA3aHHOW YCIIyTH (BBIMOJIHEHHON paboThl) WIKM UX MPUYUH UCIIOJHUTENb 00sI3aH MO
CBOCM MHULIMATUBE WIM MO TpeOOBaHHIO NOTpPeOUTENs] HANpaBUTh ABTOMOTOTPAHCIOPTHOE
CPENICTBO Ha HKCIEPTU3Y U OIUIATUTDH €€ MPOBEACHUE.

Ecmm skcneptusoli OyJeT yCTaHOBJICHO OTCYTCTBHE HAPYIICHHH HCIIOMHHUTENIEM YCIOBUN
AOTrOBOpa WA HpI/I‘-II/IHHOf/’I CBA3U MCIKAY HCﬁCTBHﬂMH HUCIIOJIHUTECIIA U 06Hapy)KeHHI>IMI/I
HEJIOCTaTKaMM, PacXojbl Ha AKCIEPTU3y HECET CTOPOHA, MO MHHUIMATHBE (TPEOOBAHUIO) KOTOPOI
OHa MPOBOAUJIACH, @ B CJIYUd€C HA3HAYCHUSA SKCICPTU3LI MO COTJIAICHUIO CTOPOH - UCIIOJIHUTCIIb U
MoTpeOUTETH TOPOBHY.

V. OTBETCTBEHHOCTH UCIIOJTHHUTCIS

38. 3a HeucnomHeHWe JHOO HEHAISKAIIEE HWCIIOJIHEHUE O0O0s3aTeIbCTB TI0 JIOTOBOPY
WCTIOJTHUTEIIb HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO (hefiepalibHbIMU 3aKOHAMHU M JOTOBOPOM.

39. Ecaum mnotpebutento HE NpPeNoCTaBlieHAa BO3MOXKHOCTb IOJYYUTh MPHU 3aKIHOUYEHUU
noropopa wuH(popmanuto 00 ycayre (pabore), OH BmpaBe NOTPeOOBaTH OT HCIOIHUTENS
BO3MEIIEHHUS yOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIFOYCHHS TOTOBOPA, a
€CIIM JOTOBOP 3aKJIIOYEH, B pa3yMHBIIl CPOK PaCTOPTHYTh €ro M MoTpeOoBaTh BO3BpaTa yIIaueHHON
3a ycayru (paboThl) CyMMBI M BO3MEIIEHUS JPYTUX YOBITKOB.

HcnonHuTeNb, HE MPENOCTABUBIIMIA MOTPEOUTEITIO MOJTHOW U JOCTOBEPHOH MH(MOpMaImu 00
ycayre (paboTe), HeCeT OTBETCTBEHHOCTh, MPEyCMOTpeHHYI0 TyHKTOM 40 Hactosmux [IpaBun, 3a
HEIOCTaTKU yCIyrd (pa®oThl), BO3ZHUKIIHME IIOCIE €€ TNPHUHITHS IOTPEOUTENIEM BCIICICTBHE
OTCYTCTBUS Y HETO TaKOW MHPOPMALINH.

40. B cnyuae oOHapyKeHMs HEIOCTATKOB OKa3aHHOW YCIyTrd (BBIIOJIHEHHOW paboThl)
noTpeOUTENh BIpPaBE 110 CBOEMY BBIOOPY MOTPeOOBATH OT UCTIOHUTEIIS:

a) 663BOSM€3I{HOFO YCTpaHCHHUA HEAOCTATKOB,




0) COOTBETCTBYIOILIETO YMEHBIIICHHS YCTAaHOBICHHOMH 3a paboTy LIEHBI;
B) O€3BO3ME3THOTO TOBTOPHOTO BHITIOJIHEHHS pa0OTHI;

I‘) BO3MCIICHHUA MOHCCCHHLIX UM PACXOAOB IO UCHPABJICHUIO HCIOCTATKOB CBOMMU CHUJIAMU
W TPETBbUMU JIMIIaMU.

HOTpe6I/IT€J'H> BIIpaB€ OTKA3aTbCd OT MHCIHOJHCHUA [JOrosopa H HOTpe6OBaTB IIOJIHOT'O
BO3MEIIEHHUS YOBITKOB, €CIM B YCTAaHOBJICHHBIH IOTOBOPOM CPOK HEIOCTATKH OKa3aHHOW YCIIyTH
(BBIIOJTHEHHOM paboThl) HE yCTpaHeHbl ucnonHuTeneM. [lotpedurens Takke BIIpaBe OTKa3aThCs OT
WCTIOJTHEHUSI JOTOBOpa, €CIM MM OOHapy»EHbI CYIIECTBEHHBIC HEIOCTATKU OKAa3aHHOHN YCIyTH
(BBITIOJIHEHHOM pabOThI) WIH CYIIECTBEHHBIC OTCTYIUICHHUS OT YCIOBUMN JOTOBOPA.

(B pen. [ToctanoBnenus [IpaButensctBa PO ot 23.01.2007 N 43)

[TorpeOutens BmpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIIEHHUS yOBITKOB, MPUYUHEHHBIX
€My B CBSI3U C HEJIOCTATKaMH OKa3aHHOMW yCIIYTH (BBIMOJHEHHON pabOThI). YOBITKH BO3MEIIAOTCS B
CPOKH, yCTaHOBJICHHBIE [ yIOBJIIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAaHUI MOTPEOUTEIS.

41. TpeOGoBaHus, CBSI3aHHBIC C HEAOCTATKAMHU OKa3aHHOW yCJIyTH (BBITOJHEHHON pabOThI),
MOTYT OBITh TPEIBSIBICHBI MPHU MPUHATHH OKA3aHHON yCIyTH (BBIMNOJHEHHOW paboThl), B XOHAE
OKa3aHMs YCIyTd (BBIMOJHEHUs PabOThI) JMO0, €CIM HEBO3MOXKHO OOHAPYKUTh HEIOCTATKH TPH
MPUHITHA OKa3aHHOW yCIyTH (BBITOJHEHHOUW PaboThl), B TEUEHUE TapaHTUHHOTO CPOKa, a MPHU €ro
OTCYTCTBUHM - B pa3yMHBId CpOK, B Tpefenax 2 JIET CO AHS TNPHHATUS OKa3aHHOH YCIyTH
(BBITIOJIHEHHOU pabOThI).

42. UcnonHUTENh OTBEUYAET 32 HEJOCTATKHM OKA3aHHOW yCIYyTH (BBIMOJHEHHOW paboThl), HA
KOTOPYIO HE YCTaHOBIICH TaApaHTHIHBIN CPOK, €CIIU MOTPEOUTENHh JOKAKET, YTO OHU BOZHUKIIM JI0 €€
MPUHATHS UM WK TI0 IPUYUHAM, BO3HUKIIAM JI0 3TOTO MOMEHTA.

Hcnonaurens OTBeyaeT 3a HEAOCTATKM OKa3aHHOW YCIyrW (BBINOJHEHHOH paboThl), Ha
KOTOPYI0 YCTAHOBJIEH TapaHTUMHBINA CPOK, €CJIM HE JOKAXKET, YTO OHU BO3HUKIIW IIOCIIE MPUHATHS
OKa3aHHOHM yciayru (BBIIOJHEHHOW pabOThl) MOTpeOUTENEM BCIIEACTBHE HAPYLICHHS UM IpaBUII
WCIIOIB30BaHUS pe3yJIbTaTa OKa3aHHOW YCIyrd (BBITIOJIHEHHOW PaOOThI), NEUCTBUM TPETHHUX JIHI
WJIM HENPEOJOJIUMOMN CUIIBIL.

B cnyuae, xorjga npeaycMOTpEHHBIN 10TOBOPOM TrapaHTUHHBIA CPOK COCTaBJISIET MEHEe 2 JIET
U HeIOCTAaTKM OKa3aHHOH yciyru (BBIOJHEHHOM paboThl) OOHapyKeHbl MOTpedUTesNeM IO
HCTEYEHUN TapaHTUITHOIO CpoKa, HO B Ipelenax ABYX JIET, NOTPEOUTENb BIpPAaBE NPEAbIBUTH
TpeOoBaHus, MpeaycMoTpeHHble NyHKToM 40 Hactosmux IIpaBui, ecnum JOKaXKeT, YTO TakHe
HEJO0CTaTKW BO3HUKIM J0 NPUHATHSA UM pe3yJibTaTa OKAa3aHHOW YCIIyrd (BBIMOJIHEHHOH paboOThI)
WM 110 IPUYMHAM, BO3HUKILIUM J0 3TOIO MOMEHTA.

43. HenmoctaTKM OKa3aHHOW YCIYTH (BBIIOJHEHHOH pabOTHI) MOJDKHBI OBITH YCTPaHEHBI
UCIIOJTHUTENIEM B Ha3HAYCHHBIN MOTPeOUTEIEM pa3yMHBIH CPOK, KOTOPBIH yKa3bIBAaeTCS B JOTOBOPE.

44. B ciyuae BbISBJICHMS CYLIECTBEHHBIX HEAOCTATKOB OKa3aHHOM YCIYTH (BBIOJHEHHOM
pa®oThl) MOTpeOuTENs BOpPaBE NPEAbSIBUTH HCIOJHUTENO TpeOoBaHHE O OE3BO3ME3THOM
YCTPaHEHUU HEJOCTATKOB, €CJIU JIOKAXKET, YTO HEJOCTATKH BO3HUKIIU J10 MPUHATHS UM pe3yJbTaTa
OKa3aHHOH ycITyru (BBIMOJHEHHON paboOThl) MM MO MPUYUHAM, BOZHMKILUM JI0 3TOIO MOMEHTA.
D710 TpeOOBaHNE MOXKET OBITH MPEABABICHO, €CIM TAKHE HEOCTATKH OOHAPYKEHbI IO UCTEUEHUH 2
JeT CO JIHS NPUHATHS pe3yibTaTa OKa3aHHOM yCIIyru (BBIOJHEHHOH paboThl), HO B Ipelenax
YCTaHOBIIEHHOTO Ha PE3yJbTAaT OKa3aHHON YCIyTrH (BBIMOJIHEHHOW pabOThI) CpOKa CIY>KOBI WK B




teueHue 10 JeT co JHS NPUHATHS pe3ysbTaTa OKAa3aHHOW YCIyrd (BBIIOJHEHHONH paboThI)
noTpeduTeneM, eciu CpoK CiIy:KObl He ycTaHOBJIEeH. Eciin jaHHOe TpeOoBaHME HE yIOBJIETBOPEHO B
teuenue 20 nHEH ¢ gaThl ero MpexbsBICHUS MOTpeOHUTeNeM WIM OOHApy)KEHHBIH HEIOCTAaTOK
SIBJISIETCS] HEYCTPAHUMBIM, TTOTPEOUTENh TI0 CBOEMY BBHIOOPY BIIpaBe TPeOOBATH:

a) COOTBETCTBYIOIIETO YMEHBIIIECHU 1IEHBI 32 OKa3aHHYIO YCIYTy (BBIIOJIHEHHYIO padoTy);

0) BO3MeEIIEHHS IOHECEHHBIX UM PAcXOJ0B MO YCTPAHEHUIO HEAOCTAaTKOB OKa3aHHOW yCIIyTH
(BBIOJTHEHHOM PabOThl) CBOUMU CUJIAMU WJIN TPETHUMU JIULIAMH;

B) OTKa3a OT MCIIOJHEHMs JOTOBOPA M BO3MEIIEHUS YOBITKOB.
(8 pen. IlocranoBnenus IIpaBurenscrBa P® ot 23.01.2007 N 43)

45. WcnonHuTenb, TPeAOCTAaBUBIIMI 3aMacHbIe YacTH M MaTepUalbl I OKa3aHWS YCIYyT U
BBITIOJIHCHUA pa6OTI:nI, OTBCUACT 3a HMX KA4YCCTBO IO IIpaBHJIaM OTBCTCTBCHHOCTHU IIPpOAAaBIia 3a
TOBapbl HEHAJJIeXKAIEr0 KadyecTBa B COOTBETCTBUU C TPAXKIAHCKUM 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuu.

46. Ecnu MCHONMHUTENh HAPYIIWI CPOKH OKa3aHWs yCIyTU (BBINOJHEHHS PAaOOTHI), CPOKH
Havana U (WIM) OKOHYAHWs OKa3aHWs YCIyTH (BBIOJHEHHUS pabOThI) W (MIU) MPOMEXKYTOUHBIC
CPOKHM OKa3aHHUs YCIyTH (BBITIOJHEHUsS PaOOThI) WM BO BPEMsS OKa3aHUs YCIyTH (BBITOJHEHUS
paboThI) CTAIO OYEBUIHBIM, UTO OHA HE OyIEeT BHIMOIHEHA B CPOK, MOTPEOUTEIb IO CBOEMY BBIOOPY
BIIpaBe:

a) Ha3HAYNUTb UCTIOJIHUTEIIO HOBBIN CPOK;

0) MOPYYUTh OKa3aHUE YCIyTH (BBITTOJIHEHHE pa0OThl) TPETHHUM JIMIIAM 32 pa3yMHYIO IICHY WU
BBITIOJIHUTH €€ CBOMMU CHIIaMU U HOTpGGOBaTL OT HUCIOJHHUTECIIA BO3MCIICHHSA ITOHCECCHHBIX
pacxoIos.;

B) OoTpeOOBaTh YMEHBIICHHS IICHBI 32 OKa3aHUE YCIYTH (BBITOJTHEHHE PabOThl);

I') 0TKa3aTbCsl OT MCIOJIHEHHsI JOTOBOPA.
(8B pen. IlocranoBnenus IlIpaBurenscrBa P® ot 23.01.2007 N 43)

47. Ilorpebutens BrpaBe MOTPeOOBATh TAK)KE MOJTHOTO BO3MEIICHHUS YOBITKOB, IPUYNHEHHBIX
€My B CBS3M C HapyLICHHMEM CpPOKOB OKa3aHHMs YCIyrd (BBIMOJIHEHHs palboThbl). YOBITKU
BO3MEINAIOTCS B CPOKH, YCTAHOBJICHHBIC ISl YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpPEOOBaHMIA
norpedurens.

48. Ha3naueHHble NMOTpeOMTENEM HOBBIE CPOKM OKa3aHUS YCIyTU (BBIIOJIHEHHSI pabOThI)
0(hopMIIAIOTCSI JOTOBOPOM.

B ciydae HecoOnroAeHMsI MCIIONHUTEIEM HOBBIX CPOKOB MOTPEOUTENb BIpPABE MPEABIBUTH
eMy UHble TpeOOBaHMUs, YCTaHOBJIEHHbIE TyHKTOM 46 HacTosiux [IpaBui.

49. Ilpu oTKa3e OT MCIOJHEHUS AOrOBOpAa UCIIOJHUTENb HE BIpaBe TPeOOBATH BO3MEIICHUS
CBOMX 3aTpar, MPOHM3BEICHHBIX B TPOLECCE OKa3aHMs YCIYTH (BBIIONHEHHS paboThI), a TaKxke
IUIATHI 32 OKA3aHHYIO yCIyTy (BBITOJHEHHYIO paboTy), 3a HCKIIOUCHUEM CIIy4asi, €CIIU IOTpeOuTEb
NPUHST OKa3aHHYIO YCIYTY (BBIMOJHEHHYIO PadoTYy).

(B pen. [locranosnenus IIpaBurenscrBa P® ot 23.01.2007 N 43)

50. B ciiydae HapylieHHsI YCTaHOBJIEHHBIX CPOKOB OKa3aHHS YCIYTd (BBIIOJHEHUs pabOThI)




WIM Ha3HAYEHHBIX MOTPEOUTENIeM HOBBIX CPOKOB HCIOJIHHUTENb YIUIAYMBAECT MOTPEOHUTENIO 32
KaKJIbIN JIeHb (4Yac, €CJIM CPOKHU OMpeJIeTICHBI B Yacax) MPOCPOYKH HEYCTOMKY (TMIEHH) B pasmepe 3
MPOLIEHTOB II€Hbl OKa3aHUsl YCIyrH (BBIMOJHEHUs pabOThI), a €CIM IIeHa OKa3aHUs YCIyTH
(BBITIOSTHEHUST paOOTHI) IOTOBOPOM HE OMpeesieHa, - o0miel 1eHbl ycuyru (padotsr). JJoroBopom
MOJKET OBITh YCTAaHOBJICH O0Jiee BBICOKHI pa3Mep HEyCTONKH (TeHei).

Heycroiika (meHun) 3a HapyIIeHHe CPOKOB Hadajaa OKa3aHMs YCIyTH (BBITOJTHEHUS PaboThI), ee
sTama (ecid B JIOTOBOPE ONpEACNCHbl JTambl OKa3aHUs yYCIAyrd (BBINOJHEHHUS pPabOThI))
B3BICKMBAETCS 32 KaXKIbIH JE€Hb (Yac, ecau B JOTOBOPE CPOKH OMNPENENICHbI B 4Yacax) MPOCPOUKH
BIUIOTh /IO Hauyaja OKa3aHUS YCIYrd (BBIIOJHEHUS pPabOThI)), €€ dTama WM NpeAbsSBICHUS
notpedurteneM TpeOOBaHMA, TPEAYCMOTPEHHBIX MyHKTOM 46 HacTosux [IpaBui.

Heycrolika (meHu) 3a HapylleHHE CpPOKOB OKOHYAaHMS OKa3aHWs YCIyI'M (BBIIOJIHEHHS
paboThl), ee HTana (eciu B JOTOBOPE OMPEEICHBI ATAIbl OKa3aHUs yCIyTH (BBITOJTHEHHUS paOOThI)
B3BICKMBACTCA 32 KaKIbIH JMeHb (Yac, €clii B JOTOBOPE CPOKM OIpEENIEHbl B Yacax) MPOCPOUYKU
BIJIOTH JIO OKOHYAHHUS OKa3aHUs YCIyTU (BBINOJIHEHUS pabOThl), €€ dTama WM NpPeIbsSBICHUS
norpeduTenem TpeOoBaHU, IPelyCMOTPEHHBIX TyHKTOM 46 HacTosimux [IpaBui.

CyMMa B3bICKAHHOM TIOTPEOMTENIEM HEYCTOMKM (TIEHEH) HEe MOXKET TMPEBHIATh ICHY
OTAENBHOTO BHJIA OKa3aHUS yCIYTd (BBIMOJHEHHUS pabOThl) WIM OOIIYIO LEHY 3aKa3a, eClid IIeHa
BBITIOJIHEHHS OTJIETILHOTO BUA YCIyTH (paboThl) HE ompeiesieHa JOTOBOPOM.

51. Ilpu HeEUCHOJIHEHMM 3aKa3a B YCTAHOBIIEHHBIE CPOKHM KpOME YIUIaThl HEYCTONKHU
MOTpeOUTEIIO TOHKHA OBITH BO3BpAIlleHa B TTOJIHOM 00beMe HaJi0aBKa 3a CPOYHOCTH, €CITM TaKOBas
ObuIa IPEAYCMOTPEHA JIOTOBOPOM.

52. YObITKH, NPUYNHEHHBIE TOTPEOUTEIIO, TIOJIEKAT BO3MEILIEHUIO B IMIOJIHOM 00bEME CBEpX
HEYCTOMKM (TIeHEeH), yCTaHOBJICHHOM 3aKOHOM WJIM JIOTOBOPOM, €CJIM MHOE HE OINPEACIICHO 3aKOHOM.

Y noBneTBopeHne TpeOboBaHMA TOTpeOUTENS O O€3BO3ME3THOM YCTPAHCHUH HEJIOCTATKOB HIIH
O TOBTOPHOM OKa3aHWUU YCIHyrd (BBIMOJTHEHUU pPabOThl) HE OCBOOOXKIACT WCIIONMHUTENS OT
OTBETCTBCHHOCTH B BHUJC YIUIAThl HEYCTOWKM 32 HapyIlIEHHE CPOKAa OKOHYAHHS OKA3aHUS YCIyTH
(BBITIOJIHEHUS PAOOTHI).

53. Bpen, npuuuMHEHHBIH JKU3HHM, 3J0POBBI0 M HMYILECTBY IOTPEOUTENsE BCIIEICTBUE
HE/I0CTaTKOB OKAa3aHHOM yCIyrd (BBIMOJHEHHON paboThl) MO TEXHUYECKOMY OOCIY>KUBAaHHUIO U
PEMOHTY aBTOMOTOTPAHCIOPTHBIX CPENICTB, MOAJIEKHUT BO3MEIIECHUIO B [TIOJIHOM 00beMe B MOPSIKE,
YCTaHOBJIEHHOM (e/iepaaIbHbIMU 3aKOHAMHU.

54. TlopsAloK ¥ CPOKH YIOBJIETBOPEHHUS HCIIOIHHUTENIEM TPEOOBaHUI MOTPEOUTEINS, a TakKe
OTBETCTBEHHOCTH 32 HapyIICHHUE ITHUX CPOKOB perynupyrotcs 3akoHoMm Poccuiickoit @eneparnuu "O
3aIuTe rpas noTpedureneit'.

55. T'ocynmapcTBeHHBI KOHTPOJb 3a COONIO/IeHMEM HacTosimux [IpaBuil OCyIIECTBISIOT
denepanbHas ciryk0a 10 HaA30py B cepe 3almThl IpaB MOTpeduTenel u 01aronoTydns 4enoBeKa
(ee TeppuTOpHAIbHBIE OpPraHbl), a TaKXkKe Apyrue QenepaibHble OpraHbl UCIOJHUTEIbHON BIAcTH
(MX TeppUTOPHATIbHBIE OPraHbl) B IPEEIax CBOCH KOMIIETEHIIUH.

(8B pen. IlocranoBnenus IIpaBurenscrea PO ot 23.01.2007 N 43)






