NPABUTENNbCTBO POCCUUCKOU ®EOEPALINA

NMOCTAHOBJIEHUE
oT 9 okTA6pA 2015 r. N 1085

Ob YTBEPXXOEHUU NPABUIT 5
NMPEOOCTABJIEHNA TOCTUHUYHBIX YCIYT B POCCUACKOU ®EOEPALINA

Cnncok M3MEHSIOIUX JOKYMEHTOB
(8 pen. [locranoBnenus IlpaBurenscrBa P® ot 30.11.2018 N 1450)

B cootBetcTBum co cratheit 39.1 3akona Poccwuiickoii denepanuu "O 3ammuTe npaB motpedutenen"”
[IpaButensctBO Poccuiickoit @eaepanuy MoCTaHOBIISIET:

1. VTBepaute npunaraemsle llpaBuna npenocraBiaeHUs TOCTMHMYHBIX yciayr B Poccuiickoit
denepanyu.

2. Ilpu3HaTh yTpaTUBIIUMU CHILY:

noctaHoBiienne [IpaButenbctBa Poccmiickoit ®enepanuu ot 25 ampens 1997 r. N 490 "O6
yTBepkaeHuH IlpaBun mpemocTaBieHHss TOCTMHUYHBIX yeiyT B Poccuiickoit ®enepamun" (Cobpanue
3akoHoarenscTBa Poccuiickoit deneparuu, 1997, N 18, ct. 2153);

INYHKT 3 W3MEHEHUH U JIONOJHEHWH, KOTOpble BHOCATCS B akThl llpaBurensctBa Poccuiickoii
@enepanuy MO0 BONPOCAM CEPTUPHUKALMM NPOAYKLUUU M YCIYTr, YTBEPKICHHBIX IIOCTAHOBJIECHUEM
[TpaButensctBa Poccuiickoit @epeparuu oT 2 okTsi6ps 1999 r. N 1104 "O BHeceHMM H3MEHEHUH U
JOTIONTHEHUW B HEKOTOphle akThl [IpaBuTenscTBa Poccuiickoit denepanuu 1mo Bompocam CepTUPUKALNH
npoaykuuu u yeayr" (Cobpanue 3akoHonatenscrBa Poccuiickoit @enepanuu, 1999, N 41, cr. 4923);

noctaHoBienune [lpaBurennctBa Poccuiickort ®deneparuu ot 15 centsadps 2000 r. N 693 "O
BHECCHUM M3MEHEHUU U nonosiHeHuil B IIpaBuiia mpenocraBieHus TOCTUHHYHBIX yciyr B Poccuiickoi
Oenepannn" (Cobpanue 3akonoaarenbeTBa Poccniickoit @enepanun, 2000, N 39, ct. 3871);

NyHKT 33 M3MEHEHMH, KoTopble BHOcATCS B akThl IlpaButenbctBa Poccuiickoit ®enepanum,
YTBEpXKACHHBIX MocTaHoBieHUEeM [IpaBurensctBa Poccuiickoit @enepammu ot 1 despans 2005 r. N 49
"O0 W3MEHEHMH W TNPHU3HAHUM YTPATHBIIMMHU CHIIy HEKOTOphIX akToB IIpaBurenbctBa Poccuiickoii
Oenepannn" (Cobpanne 3akoHoaarenbeTBa Poccniickoit @enepanuun, 2005, N 7, c1. 560);

INYHKT 9 u3MeHeHMi, KoTopble BHOCATCS B akThl [IpaBurenscTBa Poccuiickoit denepaunu B CBA3U C
npunstueM ®PenepanpHoro 3akoHa "O noaunuu", yTBEP)KICHHBIX MOcTaHoOBiIeHHWEM [IpaBuTenbcTBa
Poccuiickoit ®eneparyu ot 6 okTsi6ps 2011 r. N 824 "O6 u3MeHeHUH U MPU3HAHUHU YTPATUBLINMHU CUITY
HEeKOTOpbIX akTOB [IpaBurennbcTBa Poccuiickoii @eaepanuu B cBsA3U ¢ puHATHEM DeaepanibHOro 3aKoHa
"O nonuiun" (Cobpanue 3akoHogaTenbcTBa Poceniickoii @eneparun, 2011, N 42, ct. 5922);

nocranoByieHue [IpaBurensctBa Poccuiickoit @eaepanuu ot 13 mapra 2013 r. N 206 "O BHeceHnn
u3MeHeHus B [IpaBuiia mpenocTaBiieHUs] TOCTUHUYHBIX yciayr B Poccuiickoit @enepanun" (CoOGpanue
3akoHoarenscTBa Poccuiickoit deneparuu, 2013, N 11, ct. 1132).

IIpencenarens [IpaButenbcTBa



Poccuiickoit denepanuu
JA.MEJIBEJEB

Y TBepKaAeHBI

noctaHoByieHreMm lIpaBurenbcTBa
Poccuiickoit ®enepanuu

ot 9 okTs10pst 2015 . N 1085

NMPABUIIA
NPEOOCTABJIEHMA FOCTUHUYHBIX YCNYT B POCCUUCKOWU ®EQEPALINA

Cnncok M3MEHSIUX JOKYMEHTOB
(8 pen. [locranoBnenus IIpaBurenscrBa P® ot 30.11.2018 N 1450)

l. O6wme nonoxeHus

1. Hactosimue IlpaBuna paspaboTanbl B cOOTBeTCTBUU ¢ 3akoHOM Poccwuiickoit @enepauuu "O
3alMTe NpaB NOTpeOUTenei" M peryaupyroT OTHOIIEHUS B O0JACTH NPEJOCTaBIEHUS TOCTUHUYHBIX

YCIIyT.

2. Hacrosimime IlpaBwia pacnpoCTpaHSIOTCS Ha JESITEIbHOCTh TOCTHMHHUII W HWHBIX CPEICTB
pasMCIICHUA, 3a HCKIOYCHHUCM NCATCIbHOCTU MOJIOACKHBIX TYPUCTCKHUX narepef/i U TYPHUCTCKUX 68.3,
KEMITMHIOB, JIETCKUX JIarepei, BEJJOMCTBEHHBIX OOILIEKUTUMN, CAaUYM BHAEM U1l BPEMEHHOTO MPOKUBAHUS
M€6JII/IpOBaHHLIX KOMHAT, a TakKXKe ACATCIIBHOCTU IO MNPCAOCTABICHHUIO MCECT [JisI BPCMCHHOTO
MIPOXKUBAHUS B JKEJIC3HOIOPOKHBIX CIIAJIbHBIX BaroHaX M MPOYMX TPAHCHOPTHBIX CPEACTBAX.

3. OcHOBHbIE IOHATHS, UCIIOJIb3YEeMbIe B HacTosAuX [IpaBunax, o3HayaroT cieayroiee:

"FOCTHHUYHBIE YCIyTH"' - KOMIUIEKC YCIyT 10 OOECIEeYEeHHUI0 BPEMEHHOTO TMPOXUBAHUSA B
TFOCTUHUIIC, BKIIHOYad COIMYTCTBYIOIIUC YCIIYT'U, ICPCUCHD KOTOPLIX OMPCACIIACTCA UCITOJIHUTCIICM,

"FOCTHHHIIA ¥ KUHOE CPEACTBO pa3MeleHUs" - UMYIIECTBEHHBINH KOMILIEKC (3aHKE, YacTh 3/IaHMUS,
000pyJOBaHHE W WHOE HMMYIIECTBO), MpPEJHA3HAYCHHBIN A OKa3aHUS TOCTHHUYHBIX YCIyT (Jaiee -
TOCTHHHIIQ),

""Masoe CpeaCcTBO pa3MelleHus" - TOCTHHUIIA C HOMEPHBIM (OHIOM He Ooinee S0 HOMEpOoB;

"lleHa HoMmepa (MecTa B HoMepe)" - CTOMMOCTb BPEMEHHOTO MPOKUBAHUS U HHBIX COMYTCTBYIOITUX
ycCiyr, OpCACIICHHBIX UCITOJIHUTCIIEM, OKA3bIBACMBIX 3a CAUHYIO LICHY,

"moTpebutens" - TpaxAaHWH, WMCIONIMH HAMEPEHHE 3aKa3aTh WIM NPHOOpPECTH 10O
3aKa3bIBAIONINMA, TpUOOpEeTarOmMii U (WIH) HCIONB3YIOMUNA TOCTHHUYHBIC YCIYTH HUCKIIOYUTEIBHO JIS
JIMYHBIX U UHBIX HYKI, HE CBSI3aHHBIX C OCYIICCTBICHUEM MPEANTPHHUMATEILCKON ACITETbHOCTH;

"ucmonHUTENE" - OpraHM3alus HE3aBUCHUMO OT OpPraHM3allMOHHO-TIPABOBOM (OPMBI, a Takke
WHIMBUAYaIbHbIA IPEeIPUHIMATENb, IPEAOCTABIIAIONINE NOTPEOUTEII0 TOCTUHUYHBIE YCIYTH;



"3aka3uuk" - puznueckoe (IOPUIUUECKOE) JHII0, UMEIOIIee HaMEpeHUe 3aKa3aTh WM npuoldpectu
au00 3aKa3blBAIOLICe WM MPHOOpeTarolee IOCTUHUYHBIE YCIYyTd B COOTBETCTBMM C JOrOBOPOM 00
OKa3aHMU TOCTUHUYHBIX YCIYT (J1ajee - JOroBop) B MOJIb3Y MOTPEOUTEIIS;

"OpoHupoBaHue" - TpeABApPHUTEIbHBIA 3aKa3 MeCT W (WJM) HOMEPOB B TOCTHHHIIE 3aKa3UUKOM
(morpebutenem);

"pacyeTHBIN Yac" - BpeMs, yCTAaHOBJICHHOE UCITOJIHUTEIIEM sl 3a€3/1a U BbIe3/1a MOTpeOuTersi.

4. TpeboBaHUS K TOCTHHUYHBIM yCIIyTaM, B TOM YHUCJIe K UX 00bEMY U KaueCTBY, ONPEACISIOTCS 110
COTJIALLIEHUIO CTOPOH JOTOBOpPA, € (eiepaibHbBIMU 3aKOHAMU WJIM HHBIMH HOPMAaTHUBHBIMH PABOBBIMU
aktamu Poccuiickoii denepanun He IPeyCMOTPEHBI IpyTue TpeOOBaHUS.

5. TlpenocraBieHue TOCTHHHUYHBIX YCIYT JONMYCKAeTCA TOJBKO MPU HAJIUYMHM CBUICTEIBCTBA O
MPUCBOCHUU TOCTUHHUIIE COOTBETCTBYIOIICH KaTEropuH, MPEeayCMOTPEHHON CHUCTeMOW Kiaccuuxamu
TOCTHHHMI] U UHBIX CPEACTB Pa3MEIIEHUs, YTBEPKACHHOWM MHHHCTEPCTBOM 3KOHOMHMYECKOTO PA3BUTHS
Poccuiickoii @enepannm, B Ciryyae €CIU B COOTBETCTBUU C 3aKOHOAATENbCTBOM Pocculickoit denepaunun
Takoe TpeOOBaHUE BBOJUTCS JIA OTACIBbHBIX CYOBEKTOB WM Ha BCed Tepputopuu Poccuiickoit
denepauuu.

(B pen. [locranosnenus [IpasutensctBa PO ot 30.11.2018 N 1450)

6. llena HOMepa (MecTa B HOMEpE), a TaKXKe HHBIE YCJOBUS JIOTOBOpa YCTaHABIMBAIOTCS
OJMHAKOBBIMM JUIsI BCEX NOTpeOMTENel, 3a HCKIYEHUEM ClyyaeB, KOIZa 3aKOHOJATeIbCTBOM
Poccuiickoit ®Penepauuu MM JIOKAJIBHBIMA HOPMATHBHBIMM AaKTaMU MCIIOJHUTENSA JIOIIyCKaeTCs
IIPEJOCTABJICHHUE JIbIOT U MPEUMYIIECTB JIs OTAEIbHbBIX KaTEropuil moTpeduTesei.

7. McrionHUTENb BIPABE CaMOCTOATENIBHO YCTAHABIMBATL B MECTaX OKA3aHMS T'OCTUHUYHBIX YCIIyT
[IpaBWJIa NPOXXMBAHWS B TOCTUHUIE M IOJIb30BAHMA T'OCTUHUYHBIMHU YCIyIaMH, HE NPOTHBOPEYALIUE
3aKkoHoarenscTBy Pocculickon denepanum.

8. Hactosimue IlpaBuna B goctymnHoM Gopme TOBOASITCS UCIIOTHUTENIEM 10 CBEASHUS TOTPEOUTEIS
(3aka3uuka).

Il. Uupopmauma o6 ucnonHUTene N o npeaocTaBnAeMbIX

HCIIOJIHUTCIICM 'OCTUHHNYHBIX yCIIyrax

9. Hcnonnutenb 00s3aH JOBECTH 1O CBEACHMUS NOTPEOUTENS IOCPEICTBOM pa3MEIICHUsS Ha
BBIBECKE, PACIIOJIOKEHHON OKOJIO BXOJia B TOCTHHUILY, WJIM B TIOMELICHUHN TOCTHHUIIBI, IPETHA3HAYCHHOM
U1t 0OPMIICHHSI BPEMEHHOTO MTPOYKUBAHUS TIOTPEOUTEIICH, CIIeIyIONIY0 HH()OPMAIIUIO:

a) HAanMMCHOBAHUC U (prMeHHOG HanMMCHOBAHUC (eCJ'II/I I/IMeeTCH), aJipeC nu PEKUM pa6OTBI - AJId
HOPHUINYCCKOTIO JIMLA,

6) ¢damunusa, ums, oT4eCcTBO (€CIM HMEeTcs), aJpec MecTa OCYLIECTBICHHS JeSTeIbHOCTH
WHIMBUAYATBHOTO TPEANPUHUMATEIS, PEKUM pPAaOOTHI, a TakKe TOCYJApCTBEHHAs PETUCTpAlUs |
HaMMEHOBAHME 3aPETUCTPUPOBABLIECTO €r0 OpraHa - il HHAUBHUYaJIbHOI'O MPEIIPUHUMATE]IA.

10. Hcnonuurens o00s3aH JOBECTU JO CBEIEHUS IMOTPEOUTENS IOCPEACTBOM pa3MELICHUS B
MOMEIIEHUN TOCTHHUIIBI, TIPeIHA3HAYCHHOM JUTs 0(hOPMIICHHSI BPEMEHHOTO MPOXKUBAHMS TIOTpeOUTENEH,
a TaK¥XKE WHBIMH CHOCO6aMI/I, B TOM YHuCJIC Ha calTe T'OCTHHUIIBI B
MH()OPMAIIMOHHO-TEICKOMMYHHKAIMOHHOH cetn "MHTepHer", WHpOpManmio 00 OKa3blBaeMbIX UM



yClIyrax, KoTopas JOJKHA COAEpKATh:

a) CBEICHUs 00 MCIIOJHHTEJE, HOMEP €ro KOHTaKTHOIro Tejle(oHa, a TAKKe JaHHbIE JOKYMEHTa,
MOATBEPXKAAIONIET0 (aKT BHECEHMs CBEACHMHA O IOpUAMYECKOM Juie B EnuHbl rocynapcTBeHHBIH
peecTp IOpUAMYECKHX JIML JMOO (pakT BHECEHMs CBEJCHMH 00 MHIMBUAYAJIBHOM IpPEIIpUHHMATENE B
Enunelii rocy1apCTBEHHBI pPEECTp HHIAUBHUIYaIbHBIX IPEANPUHUMATENEH, C YKa3aHWEM OpraHa,
OCYLIECTBUBILErO FOCYIaPCTBEHHYIO PETUCTPALIMIO;

0) cBeieHUs O BBILIECTOSIIEH OpraHu3auuy (MIpyu HATNYHN);

B) CBEJCHUSA O IMPUCBOCHUM TOCTUHUIIE KAaTErOpUM, €CIU TakKas KaTeropus MpUCBauBalach, C
yKa3aHMEM IPUCBOCHHON KaTeropuH, HaMMEHOBAHMsI AKKPEAMTOBAHHOW OpraHU3allMy, MPOBOJAMBIIEH
KJ1accU(UKaLUIO, 1aThl BbIJAYU M HOMEpa CBUJETEIbCTBA, CPOKA €ro AEHCTBHS;

I) CBeIEHUs O CepTHU(QHKAIMU YCIyT, €CIM Takas cepTH(QHKalMs NPOBOAMIACH B IOPAIKE,
IPeTyCMOTPEHHOM CHCTEMOM CepTH(UKAIMN YCITyT TOCTHHHIL;

J1) KaTeropud HOMEPOB IOCTHHHUIIBI (B CIy4ae MPUCBOCHUS KATErOpUU) M LIEHY HOMEpOB (MecCTa B
HOMEDE);

€) MepeueHb yCIyT, BXOJAIIMX B LIEHY HOMepa (MecTa B HOMEpE);
%) CBeIeHUs 0 (opMe U MOPSIZIKE OIIAThl TOCTUHUYHBIX YCIIYT;

3) MepeyeHb U LIEHY MHBIX IJIATHBIX YCIYT, OKa3bIBAEMbIX HCIOJIHUTENEM 3a OTICIbHYIO IUIaTy,
YCJIOBUS UX MMPUOOPETEHHUS U OIIAThI;

M) CBeZIeHUs 0 (hopMe, YCIOBHAX U MOPsAKE OpOHMPOBAHUS, AaHHYJIUPOBaHUS OPOHUPOBAHUS;
K) IpeJeNbHbIN CPOK MPOKUBAHUS B TOCTUHHULIE, €CJIM OH YCTAHOBJICH UCIIOIHUTENEM;

.H) NEpCUCHb KaTeI‘OpI/Iﬁ JidL, UMCHOIIUX IIpaBO Ha IMOJYYCHHC JIbI'OT, a4 TAKKC IMCPCUCHBb JIbI'OT,
NpeaoCTaBIACMbIX IIPU OKAa3aHUM TOCTHUHHUYHBIX YCIYr' B COOTBETCTBMM C 3aKOHaMH, HWHBIMUA
HOPMAaTUBHBIMU IIPABOBBIMH AKTaAMU,

M) cBe/leHHs1 00 MHBIX MIATHBIX YCIyrax, OKa3blBaeMbIX B TOCTUHHULIE TPETHUMU JIMLIAMU;
H) CBEJICHUS O BPEMEHHU 3ae3/1a (Bble3/1a) U3 TOCTUHHUIIBL;
0) CBEJICHHS O TIpaBUJIaX, YKa3aHHBIX B MyHKTe 7 HacTosmux [IpaBui.

11. Hudopmarus, npemycmorpeHHas myHktoM 10 Hactosmmx [lpaBun, pacmonaraercss B
JOCTYITHOM IS TTOCETHTENCH MecTe W oQopMiIsieTcss TaKUM 00pa3oM, 94TOOBI MOXHO OBLIO CBOOOJHO
O3HAKOMUTbHCS C HEW HEOrPaHMUYECHHOMY KPYTY JIMIl B TEYCHHUE BCETO pabouero BpeMeHH TOCTHHHIIBL.

12. Vcnonuurens 00s13aH 00eCeUunTh HATMYKME B KaXJ10M HOMEpPE MpaBuWil, YKa3aHHBIX B MyHKTE 7
Hacrosux [IpaBuir.

13. Mudopmamuss 00 HCIOTHHUTEIE M OKAa3bIBAEMBIX KM YCIyraxX JOBOJWUTCS JIO CBEICHHS
norpeOuTeneil Ha pycCKOM SI3bIK€ M JIONOJHUTENIbHO, IO YCMOTPEHHUIO MCIIOJHUTENs, - Ha
roCy/apCTBEHHBIX sA3blKax cyObekToB Poccuiickoil denepanuu, poIHbIX si3bIKax HapoJoB Poccuiickoit
denepaliv 1 UHOCTPAHHBIX A3BIKAX.



lll. Mopsapok n ycnoBusa npeaocTaBrieHNUA FOCTUHUYHBIX yCnyr

14. VicnonHuTens BIpaBe OCYHIECTBIATH OpOHUPOBAaHHE B JI000H (GopMe, B TOM 4YHCIE MyTeM
COCTAaBJICHHUA OOKYMCHTA, MOANHUCAHHOIO ABYMSA CTOpPOHaMH, a TAKXKXC NYTCM IPHUHATHA 3adBKH Ha
OpoHupoBaHHe (fanee - 3asBKa) MOCPEACTBOM IMOYTOBOM, Tele(OHHON W MHOW CBS3H, MO3BOJISIONICH
YCTaHOBHUTb, YTO 3asBKa HCXOAUT OT HOTpe6I/ITeH$I HWIJIN 3aKa34dHuKa. CDopMa 3asBKHU YCTAaHAaBJIMBACTCA
UCTIOTHUTEIIEM.

15. Ucnonauurens BripaBe MPUMEHATH B TOCTHHULIE CIEAYIOMINE BUIbI OPOHUPOBAHUS:

a) TapaHTHPOBAaHHOE OpPOHHPOBAHME - BUJ OPOHUPOBAHMS, MPH KOTOPOM TOCTHHHUIIA OXKUIACT
MOTpEeOUTENsl 10 PacdyeTHOrO yaca JHS, CICAYIOLIEro 3a JHEM 3aIUIaHMPOBAHHOTO 3ae3na. B ciydae
HECBOEBPEMEHHOI'O OTKa3a OT OpOHUPOBAHMS, OMO3JIAHU WIM He3ae3/la TMOTPeOHTeNss ¢ HEro Wi C
3aKa34yMKa B3UMAaeTcs TuiaTa 3a (paKTUYEeCKHil MpOoCcTol HOMepa (MecTa B HOMEpE), HO He Ooyee ueM 3a
cytku. [Ipu ono3nanuu 6osiee 4eM Ha CyTKH rapaHTHPOBaHHOE OPOHUPOBAHHUE aHHYJIHPYETCS;

0) HerapaHTUpOBaHHOE OpPOHUPOBAHME - BHJ OPOHHMPOBAHMS, MPH KOTOPOM TOCTHHHUIA OXHIACT
NOTpeOUTENsT O ONpPEAETICHHOTO Yaca, YCTAaHOBJIEHHOTO HCIIOJHUTENEM, B JI€Hb 3ae€371a, MOCJIE 4Yero
OpOHUpPOBaHHE AaHHYJIHPYETCS.

16. bpoHMpoBaHHME CUYWTAETCA JACHCTBUTEIBHBIM C MOMEHTa TIOJYYEHHUS TOTpeOuTEeIeM
(3aKa3uMKOM) yBEAOMJICHHSI, COJCPIKAIIETO CBEACHHUS O HAMMEHOBaHWUHU ((DUPMEHHOM HAWMEHOBAHUM)
WCTIOTHUTEIIS, 3aKa3dyuke (moTpeduTese), KaTeropuu (BUIE) 3aKa3aHHOTO HOMEpa W O €ro IieHe, 00
YCIIOBUSAX OPOHUPOBAHUS, O CPOKAX MPOKUBAHUS B TOCTUHUIIE, & TAK)KE MHBIC CBEIICHUS, ONPEICIISIeMbIe
UCIIOJTHUTEJIEM.

17. IlorpeOutens (3aka3uuk) BIpaBe aHHYJIMpPOBaTh 3asBKy. llopsmox u ¢opma oTkaza ot
OpOHHMPOBAHMS yCTAaHABIMBAIOTCS NCTIOJIHUTEIIEM.

18. HcnonHutenp BOpaBe OTKa3aTh B OpOHMPOBAHUM, €CIM HA YKa3aHHYIO B 3asBKE JaTy
OTCYTCTBYIOT CBOOOJIHbIE HOMEDA.

19. I[OI‘OBOp 3aKJIIOYAaCTCs MPpU IMPEADBABICHUU HOTpe6I/ITeJ'IeM AOKYMCHTA, YAOCTOBCPAOLIETO €ro
JINYHOCTD, 0(1)OpMJ'I€HHOFO B YCTAaHOBJICHHOM IIOPAAKE, B TOM YHCJIC:

a) macrnopra rpaxiaaHuHa Poccuiickoil denepanuu, yJOCTOBEPSIOIIEr0 JIMYHOCTh IpaXkJIaHUHA
Poccuiickoit ®denepanuu Ha Tepputopun Poccniickoit denepanuu;

6) mnacmopra rpaxnanuHa CCCP, ynocToBepsroLIero JIMYHOCTh TIpaxaaHuHa Poccuiickoii
®enepannn, 10 3aMEHBI €70 B YCTAHOBIICHHBIN CPOK HA MMACIOPT rpaxaaHuHa Poccuiickon @enepanny;

B) CBUICTCIILCTBA O POXIACHUU - IUIA JIMlla, HC JOCTUTICTO 14-netHero BO3pacTa;

I) Macrnopra, yAOCTOBEPAIOILIEro JUYHOCTh IpaxaaHuHa Poccuiickoii @enepanuu 3a npeaenamu
Poccuiickoii ®Penepauuu, - I JIMI@, ITOCTOSHHO IPOXKMBAIOLIEro 3a IpeaenaMu Poccuiickon
denepauuu;

1) MacrnopTa MHOCTPAHHOI'O I'pakJaHUHA MO0 MHOTO JJOKYMEHTa, YCTAaHOBJIECHHOrO (peepanbHbIM
3aKOHOM WJIM IPHU3HAHHOTO B COOTBETCTBHM C MEXAYHAPOAHBIM J10roBopom Pocculickoin denepanuu B
KaueCTBE JJOKyMEHTA, yIOCTOBEPSIOLIETO JINYHOCTh MHOCTPAHHOIO I'PaXKIaHNHA;



e) AOKYMCHTA, BBIJAHHOI'O HWHOCTPAHHBIM TOCYAApCTBOM W IPU3HAHHOI'O B COOTBCTCTBUH C
MEXIYHApOAHbIM AoroBopomM Poccuiickoii dPenepanu B KayecTBE JTOKYMEHTA, YJIOCTOBEPSIOIIETO
JUYHOCTH JUIa 06e3 rpaKIaHCTBa;

K) pa3pelIeHnst Ha BpeMEHHOE MTPOKUBAHUE JINIIA 0€3 Tpak1aHCTBa;
3) BUJIa HA KUTEJIBCTBO JIUla O€3 TpakIaHCTBA.

20. JToroBop 3aKiro4aeTcs Mexay MOTpeOUTeIeM 1 UCIIOTHUTEIEM IIyTeM COCTaBIEHUS JOKYMEHTa,
MOJANMCAHHOTO JBYMSI CTOPOHAMU, KOTOPBII 10JIKEH COAEPKATh:

a) HaMMEHOBAaHUE HUCIOJHUTENA (IUIsI MHIWBUAYAbHBIX MpeArnpuHUMaTened - GaMuini, uMms,
OTYECTBO (€CJIM UMEETCS), CBEEHUS O TOCYIaPCTBEHHOMN perucTpanumy;

0) cBeIeHUS O 3aKa3uuKe (MoTpeduTene);

B) CBEJICHUS O MPEAOCTaBIIEMOM HOMEpe (MecTe B HOMEpe);

T) IIeHy HoMepa (MecTa B HoMepe);

1) IEPUOJT IPO’KUBAHUS B TOCTHHULIE;

€) MHbIC HEOOXOUMBIC CBEACHHS (TI0 YCMOTPEHUIO UCTIOTHUTEIIS).

21. Peructpanus mnotpedurenei, sBsomuxcs rpaxnasamu Poccuiickoit denepanuu, mo Mecry
npeObIBaHUsI B TOCTUHMIIE OCYLIECTBISIETCS B COOTBETCTBMM C llpaBmiaMu perucrpaumu U CHATUS
rpaxnaan Poccuiickoii @enepaluu ¢ perucTpPalMOHHOTO ydeTa MO MECTy MpeObIBaHUS U 1O MECTY
KUTENbCTBA B mpenenax Poccuiickoit denepaiinuu, yTBEpKIACHHBIMU NOcTaHOBIeHHEM [IpaBuTenbcTBa
Poccuiickoit @eneparun ot 17 uronst 1995 r. N 713 "OO6 yrBepxaenun [IpaBun peructpanuu U CHATUSL
rpaxaan Poccuiickoit ®enepanuyi ¢ PEerucTpallMOHHOTO y4eTa MO0 MECTy MpeObIBaHUS M 10 MECTY
KUTENbCTBA B Npefenax Poceuiickon denepanuu U nepeydHs JIML, OTBETCTBEHHBIX 3a IIPUEM U Ieperavdy
B OpPraHbl pErUCTPAMOHHOTO y4eTa JOKYMEHTOB Ul PErMCTPallMi U CHATHUS C PETUCTPALIMOHHOTO y4yeTa
rpaxnaan Poccuiickoit ®denepanuu 1mo MecTy npeObIBaHMA M IO MECTy >KHUTEJIbCTBA B Ipejaenax
Poccuiickoit ®eneparun'.

Perucrpanusi B rocTUHUIIE HECOBEPIIEHHOJIETHUX Tpa)KJaH, HE JOCTUTIIHUX 14-lieTHero Bo3pacra,
OCYIIECTBIISICTCS HA OCHOBAaHUH JJOKYMEHTOB, YIOCTOBEPSIONMINX JUYHOCTh HAXOSAIINXCSI BMECTE C HUMHU
ponutenel (yChIHOBUTENEH, OMEKYHOB) UM OJIM3KUX POACTBEHHUKOB, COMPOBOXKIAIONIETO Nula (Juil),
JIOKYMEHTA, yJAOCTOBEPSIONIECTO MOJHOMOYHS COMPOBOXKIAIONIETO JIMIA (JIMIl), & TAKKE CBHIETEIHCTB O
POKICHUH STUX HECOBEPUICHHOJIETHHX.

[TocTaHoBKa MHOCTPAHHOTO TpaXkJaHWHA U LA 0€3 rpaKAaHCTBA HA yYeT [0 MECTy IIpeObIBaHMs B
TOCTHHHUIIE U CHATHE MX C ydeTa [0 MecTy NpeObIBaHMsI OCYILECTBIISIOTCS B COOTBETCTBUHU ¢ IIpaBunamu
OCYIIECTBIICHUS] MUTPALMOHHOTO y4eTa MHOCTPAaHHBIX TPAXKAaH W JHIl 0e3 rpaxkaaHcTBa B Poccuiickoit
®enepaunn, yTBepkAcHHbIMU nocTaHoBiIeHUeM [IpaBurenbctBa Poccuiickoit @enepauuu ot 15 ssHBaps
2007 r. N 9 "O mopsiaKe OCYIIECTBICHHS MHUIPAIIMOHHOTO ydeTa MHOCTPAHHBIX T'pa)<IaH W JHIl 0e3
rpaxxaaHcTBa B Poccuiickoit denepanun'.

22. UcnonHuTenb o0ecneuynBaeT KpyriloCyTOUHOE 00CIyKUBAaHUE MOTpeOUTENEH, NpUOBIBAIOIINX B
TOCTUHHMILY U YOBIBAIOLIMX U3 TOCTUHHIIBL.

B manom CpCACTBC PASMCIICHHA HCIIOJHUTCIIL BIIPABC CAMOCTOSATCIBHO YCTAHABJIMBATH BPEMS



00CITy>KUBaHUs TOTpeOUTEIIEH.

23. 3ae3n B TOCTMHHUIy M BbI€3l M3 TOCTHHHIBI MOTPEOMUTENS] OCYILECTBIIAIOTCA C YYETOM
pacyeTHOro 4aca, KOTOpPbBI yCTaHaBIMBaeTCs B 12 4yacoB TEKyIIMX CYTOK IO MECTHOMY BpPEMEHHU.
HcnonHurens ¢ ydyeToM MECTHBIX OCOOEHHOCTEM MU cHenu(UKH AEATelNbHOCTH BIPaBE H3MEHUTh
YCTaHOBJICHHBINM paCYETHBIN Yac.

Bpewms 3ae3na ycraHaBiauBaeTcsl UCHOMHUTeNEeM. Pa3HuIa MeXy BpeMEeHEM BbI€3/1a MOTPEeOUTENs
13 HOMEpa U 3ae3/1a NOTpeOUTENs B HOMEp HE MOXKET COCTaBJIATh Oojiee 2 4acoB.

24. VcrionHuTENb BIpPaBE YCTAaHOBUTH MPEACNbHBIN CPOK MPOKUBAHUS B TOCTUHHMIIE, OJMHAKOBBII
JUISL BCEX TIOTPEOUTENECH.

25. llena Homepa (MecTa B HOMEpE), MEepeUYeHb YCIYyT, KOTOPhIe BXOAT B LIEHYy HOMepa (MecTa B
HOMEpE), a TakKe IMOPSAIOK M CrmocoObl OmIaTel HOMepa (MecTa B HOMEpPE) YCTaHABIMBAIOTCS
UCTIOJTHUTEIIEM.

HcnonaaureneM MoXeT ObITh YCTaHOBIIEHA MOCYTOYHAS U (WJIH) TI0YacoBasi OIUIaTa MPOXKUBAHHUS.

B cnywyae ecim B COOTBETCTBMM C 3aKOHOJATelbcTBOM Poccuiickont ®dexneparuu BBOIUTCS
rOCy/apCTBEHHOE PETyJIUPOBaHWE CTOMMOCTH TOCTHHHYHBIX YCIOYr (TOCTUHUYHOTO OOCTY>XKUBAHUS) B
MIePUOJT TIPOBEICHUS MEPOTIPUATUHN (IIEPEMOHHUI), CTOMMOCTh TOCTUHUYHBIX YCIYyT HE MOKET MPEBBIIIATh
MaKCHUMAJIbBHO yCTaHOBHCHHOﬁ CTOUMOCTH IJIA ,Z[aHHOﬁ KaTeropI/II/I TOCTHUHMUIIEBI.

26. UcnonuuTens He BIpase 0e3 coriacus NOTPeOUTeNs IPeJOCTaBIATh UHBIE TIATHBIE YCIYTH, HE
BXOJISIIIIME B LICHY HOMEpa (MecTa B HOMepe).

27. WcnonauTenb 1Mo mpockOe motpedutens o0s3aH 0e3 MOMOJHUTEIBHON OIUIaThl 00SCIeYUTh
CIIEAYIOIHE BUABI YCIIYT:

a) BBI30B CKOPOM TIOMOIIIH, APYTHUX CICIHATBHBIX CITYXKO;

0) MOJIb30BaHKME MEIUIIMHCKOMN alTeUKOM;

B) JIOCTaBKa B HOMEp KOPPECIOHICHIINH, apeCOBAaHHON MOTPEOMTEIIIO, 110 €€ IMOTYICHHH;

) no0y/IKa K OIpeeIEeHHOMY BPEMEHH;

1) IPEIOCTABICHUE KHUITATKA, UTOJIOK, HUTOK, OJJHOTO KOMITJICKTA IMOCY Il H CTOJIOBBIX PHUOOPOB;
€) UHBIC YCIIYTH TI0 YCMOTPEHUIO UCTIOTHUTEIIS.

28. IloTpebuTtenp (3aKka3uuk) 00s3aH OIUVIATUTH TOCTUHMYHBIE YCIYTd U UHbIE IUIATHBIE YCIYTH B
MIOJTHOM 00BbeMe IoCyIe UX OKa3aHHsI OTPEOUTEITIO.

C cornacust notpeduTens (3aKka3unka) orjara FOCTUHUYHBIX YCIIYT MOXET ObITh MPOU3BEACHA MIPU
3aKJIFOUYEHHH JIOTOBOPA B MOJTHOM 00BbEME MM YaCTHYHO.

[Ipu ocy1iecTBICHUH pacYEeTOB € MOTPEOUTENEM UCTIOIHUTEND BbIIAET MOTPEOUTEIIO KACCOBBIN UeK
WIN JOKYMEHT, 0(OpMIICHHBIH Ha OJIaHKE CTPOroi OTYETHOCTH.

29. Ilnara 3a IMMPOXUBAHNUEC B TOCTUHUIC B3UMACTCA B COOTBCTCTBHUU C paCYCTHBIM HaCOM.



B ClIydac 3aJICpKKHU BbIC3a HOTpe6I/IT€J151 MOCJIC YCTAHOBJICHHOTO paCyYCTHOro0 4Yaca IljlaTa 3a
IMPOXHUBAHNEC B3UMACTCA C HOTpe6I/ITeJ'I$I B IIOpAAKE, YCTAHOBJICHHOM HCIIOJTHHUTCIICM.

[Ipu pazmemennu norpedutesns ¢ 0 yacoB 00 MUHYT 10 YCTAaHOBJIEHHOTO PAaCYETHOTO Yaca IiaTa 3a
IIPO’KMBAaHUE B3UMAETCS B pa3Mepe, He MIPEBBIIIAIOIIEM IUIAaTy 33 MOJOBUHY CYTOK.

30. ITorpeOutens 00s13aH coOII0AAThH MPaBUIIA, YKa3aHHBIE B MyHKTe 7 HacToAumx [IpaBu.

31. Tlopsimox ydera, XpaHEHUS W YTWIM3ANUH (YHUYTOXKEHHUS) 3a0BITHIX BEIICH B TOCTHHHIIE
OIMPEACIIACTCA UCITOJIHUTCIICM.

32. IlotpeOuTens BmpaBe B 000 BpeMs OTKAa3aThCsl OT HCIOJHEHHS JOrOBOpa MpPH YCIOBUHU
OIlJIaThl UCIIOJTHUTCIIIO (1)aKTI/I‘-IeCKI/I IMMOHCCCHHLIX UM PACXOJ0B.

33. McnonHuTtens BIpaBe B OJHOCTOPOHHEM IMOPSAJIKE OTKA3aThCA OT MCIOJIHEHMs 10TOBOpa, €CIU
MOTpEOUTENs HApyIIaeT YCIOBUS JOTOBOpPA, NIPU OSTOM TNOTPEOUTENh BO3MEIIAET HCIOIHUTEIIO
(baKkTUYECKU TTIOHECEHHBIE UM PACXO/IBI.

IV. OTBeTCTBEHHOCTb UCMOJIHUTENSA U NOTpebuTens

34. HcnomHuTenb OTBEYaeT 3a COXPAHHOCTh BeEIIed MOTpeOUTeNnss B COOTBETCTBUHM C
3aKoHOaTenbCcTBOM Pocculickon Penepanum.

35. 3a "HeucnonHeHue MO0 HEHaJIeXKalllee UCIIOTHEHHE 0053aTeNIbCTB MO JOTOBOPY MCIOIHUTEIND
HECET OTBETCTBEHHOCTb, MIPEYCMOTPEHHYO 3aKOHOAATEILCTBOM Poccuiickoit deneparuu.

36. Bpen, NMpUYMHEHHBINM >KU3HU WIH 3J0POBBIO TMOTPEOUTENsT B Pe3yibTaTe MPEIOCTABICHUS
FOCTUHHUYHBIX YCIYyI, HC OTBCUAIOIIUX Tpe6OBaHI/I$IM )41 (I/IJII/I) yCioBUsAM OOTOBOpaA, MOIJICKUT
BO3MEILEHUIO UCTIOJHUTEJIEM B COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickoit denepaiu.

37. IloTpeOuTenb HECET OTBETCTBEHHOCTh M BO3MEIIAET yIIepod B cllydae yTPaThl U MOBPEKICHUS
M0 €ro BUHE UMYIIECTBA TOCTUHHUIIBI B COOTBETCTBUU C 3aKOHOJIaTelIbcTBOM Poccuiickoit denepauun u
Hacrosmmmu [IpaBunamu.

38. Kontpoispb 3a cobmonenueM Hactosmux [IpaBun ocymectBisercs DeaepanbHoit ciayx00i 1Mo
HAA30py B cepe 3aluuThl IpaB MOTpeduTeneit 1 01aronoayyus 4eJoBeKa.






