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Llenn, oCHOBHble MPUHLMMbI U OCHOBHOM NOPAAOK MNpoBeAeHMAa pPaboT NO MeXKrocyaapcTBEeHHOM
CTaHAapTM3aumm yctaHosaeHbl FOCT 1.0-92 "MerocygapcTBeHHas cucteMa ctaHgapTtusaunm. OCHOBHble
nonoxenma" wn TOCT 1.2-2009 "MexrocygapcTBeHHass cucTema CTaHgaptmsaumu. CTaHaapTbl
MEKIoCy4apCTBEHHbIE, NPaBWUIa U PEKOMEHAALMM NO MEXKrocyAapCTBEHHON cTaHAapTu3aumu. Mpasuna
pa3paboTKu, NPUHATUA, NPUMEHEHUSA, 0OBHOBNEHNA U OTMEHbI"

CBeaeHus o cTaHaapTe

1. NOArOTOBNEH  OTKpbITbIM  aKUMOHEepHbIM  obliecTBOM  "BCEpPOCCUIACKUI  HayyHO-
nccnefoBaTeNbCkM MHCTUTYT cepTudunkaymm" (OAO "BHUNC")

2. BHECEH ®epgepanbHbiM areHTCTBOM MO TEXHUYECKOMY PeryimpoBaHuio U MeTPOI0TUK

3. MPUHAT MexrocygapcTBeHHbIM COBETOM MO CTaHAAPTM3aLMWU, METPOJiIorMn u ceptTudukaumm
(npoTtokon N 48 NpMHATUA MEKIOCYAAPCTBEHHbBIX HOPMATUBHbIX AOKYMEHTOB MO Nepenuncke oT 22 aekabpsa
2011r.)

3a NpUHATME NPOroJI0COBaNU:

KpaTkoe HamMMeHOBaHME Kon cTpanel nno MK CokpalleHHOE HaMMeHOBAaHME
cTpaHe o MK (MICO 3166) 004-97 HalMOHAJILHOT'O OpraHa IIo
(MICO 3166) 004-97 CTaHOapTU3alLumn
ApMeHMAa AM MUHTOPI'3KOHOMPAa3BUTHUA
Keprerscrasn KG KeprerscraHmapT
Poccurickasa demepaumsa RU PoccranmapT

4. MNMpukasom PepepanbHOro areHTCTBa NO TEXHUYECKOMY PEryIMpPOBaHUID U METPOosiorMm oT 22
Aekabpa 2011 r. N 1575-cT merkrocygapctBeHHbI ctaHgapT FOCT ISO 9001-2011 BBeaeH B AencTBMe B
KayecTBe HauWoHanbHOro cTaHaapTa Poccuitckon ®epepauymm ¢ 1 aHeaps 2013 r.

5. HacTtoawumi cTaHaapT MAEHTUYEH MeXayHapoaHoMy cTaHaapTy ISO 9001:2008 Quality management
systems - Requirements (CucTeMbl MeHeAKMeHTa KadyecTBa. TpeboBaHUsA)

CTeneHb COOTBETCTBUSA - AeHTUYHan (KOT).

CTaHaapT noarotosaeH Ha ocHose npumeHeHna FOCT P NCO 9001-2008

6. BBEAEH BIEPBbIE

NHpopmauna o BBeAeHUUN B AeICTBME (NPeKpaLLeHNN AeNCTBUA) HacToALWero cTaHaapTa nybamkyetca
B yKasaTesne "HaumnoHanbHble cTaHgapTbl".



MHdopmauma 06 M3MeHEHUAX K HacToAWEeMy CTaHaapTy nybankyeTca B ykasaTesne "HauuoHanbHble
CTaHAapTbl", a TEKCT 3TUX U3MEHEHUIN - B MHPOPMALMOHHbIX yKasaTensax "HaumoHanbHble cTaHaapThl". B
ClyYae nepecmoTpa WAW OTMEHbl HacTOAWEro CraHAapTa COOTBETCTBYlOWAA MWHbopmauusa 6byaer
onybivkoBaHa B MHPOpMaLMOHHOM yKasaTese "HaumoHanbHble cTaHAapTb!"

BeepeHue
Ob6wue nonoxeHua

Ona  co3gaHusA  CcUCTeMbl MeHeAKMEeHTa KayecTBa HeobXxoguMMo CTpaTermyeckoe pelleHue
opraHusaumn. Ha pa3paboTKy U BHegpeHNe CUCTEMbI MEHEAYKMEHTA KayecTBa opraH13aLmm BAUSIOT:

a) ee BHeLLHAA cpeaa, USMEHEHMSA UAN PUCKU, CBA3AHHbIE C 3TOW Cpeaow;

b) usmeHaowmeca notpebHocTu;

C) KOHKpPETHble Lenu;

d) Bbinyckaemas npoayKums;

e) npumeHsaemble NPOLLecChl;

f) paamep 1 CTpyKTypa opraHM3auum.

HacToawmin ctaHaapT He npeanonaraet eaMHoobpasus B CTPYKType CUCTEM MEHEIKMeHTa KayecTBa
NN X JOKYMEHTALUMN.

TpeboBaHMA K cUCTEME MEHEAKMEHTa KauecTBa, YCTaHOB/IEHHbIE HACTOALWMM CTaHAAPTOM, ABAAIOTCA
OOMNOJHAWMMM NO OTHOWEHUIO K TpeboBaHuam K npoaykuun. WMHPopmauma, ob6o3HauYeHHaAa Kak
"MpumeyaHne", HOCUT XapaKTep MEeTOAMYECKMUX YKasaHMA ANA  NOHUMaHMUA WUAM  Pa3bACHEHUA
COOTBETCTBYlOWEro TpeboBaHums.

HacToawmin cTaHgapT MOXKeT WCNo/b30BaTbCs BHYTPEHHMMM U BHELWHWMMM CTOPOHAMM, BKAOYas
opraHbl no ceptudMKaUMK, B LENAX OLEHKM CNOCOOHOCTM oOpraHM3auuu BbINOAHATL TpeboBaHMA
notpebutenein, TpeboBaHUA K NPOAYKLMU, ABAAIOLMECA 00A3aTENbHBIMU K MCNONHEHUIO B COOTBETCTBUM C
OENCTBYIOLWMM 3aKOHOAaTeIbCTBOM (fanee - ob6s3atenbHble TpeboBaHMA), U cOb6CTBEHHbIE TPeboBaHMS.

Mpwn paspaboTKe HaCTOALWLEro CTaHZapTa OblAM  yyTeHbl MNPUHLMMbI MEHeAKMEHTa KauyecTBa,
ycTaHoBAeHHble 1ISO 9000 um ISO 9004.

MpoueccHbIV noaxoa,

HactoAawmin craHaapT Hanpas/ieH Ha npumeHeHue '"npoueccHoro noaxoga" npu paspaboTke,
BHEAPEHUN W YNYYLWIEHUM PE3y/NbTaTUBHOCTU CUCTEMbI MEHEAMKMEHTa KayecTBa B LENsAX MOBbIWEHUs
YA0BNETBOPEHHOCTM NOTpebuTenein nytem BbiNOJAHEHUA NX TPebOoBaHUN.

Ona  ycnewHoro QyHKLUMOHMPOBAHUSA OpraHM3aumMa [fOOJKHA OnpegennTb U OCyLecTBAATb
MeHEeAXMEHT MHOFOYMUC/IEHHbIX B3aMMOCBS3aHHbIX BUA0B AeATe/IbHOCTU. [eATeNbHOCTb, MCMoJb3ytow,as
pecypcbl M ynpaBssemas B Lensx npeobpasoBaHmaA BXOL0B B BbIXOAbl, MOXKET PacCMaTPMBATLCS KaK NpoLiecc.
YacTo BbIxo4, 04HOro npotecca obpasyeT HeNocpeaCcTBEHHO BXOZ, C/eAyoLWero.

MpumeHeHMe B OpraHM3auMM CUCTEMbI MNPOLECCOB Hapaay C€ UX UAeHTUOMKauuen w
B3aMMOLENCTBMEM, a TaKXKe MEHEAKMEHT MPOLEeCcCOB, HAaNpPaB/eHHbIM Ha MOAYYEHUE KeNnaemoro
pe3y/bTaTta, MoryT 6bITb onpeaeneHbl Kak "npoueccHbli noaxoq”.

MpenMmy,ecTBo MNPOLECCHOrO NOAX04A COCTOUT B HEMPEPbIBHOCTM YNpPaBAEHUsA, KOTOpPOE OH
obecrneymBaeT Ha CTbiKe OTAE/bHbIX NPOLECCOB B PaMKax MX CUCTEMbI, @ TaK¥Ke NpPU UX KOMOWUHaLUK U
B3aMMOLENCTBUM.

Mpy NPUMEHEHNN B CUCTEME MEHEAKMEHTA KauecTBa TakoM Noaxoa NoA4YepKUBaeT BarKHOCTb:

a) NOHMMaHMA U BbINONHEHMA TPebOBaHWIA;

b) Heobxo4MMOCTN paccCMOTPEHMA NPOLLECCOB C TOYKM 3peHUA [06aBAAEMON MU LEHHOCTY;

C) [OCTUXKEHMA 3aMnNaHUPOBAHHbLIX Pe3yNbTaTOB BbINOJIHEHUA MPOLECCOB W obecnevyeHus ux
pe3yNbTaTUBHOCTY;

d) NOCTOAHHOrO yNyYLIEHUA NPOLLECCOB, OCHOBAaHHOIO Ha 06 bEKTUBHOM M3MEPEHUMU.

MpuBeaeHHan Ha PUCYHKe 1 MoaeNb CUCTEMbl MeHeAKMEHTA KayecTBa, OCHOBAHHOW Ha MPOLLECCHOM
noaxoae, UAMOCTPUPYET CBA3M MeAy npoueccamu, npeacrtaBleHHbIMK B pasgenax 4 - 8. 9Ta mogenb
MOKasbiBaeT, YTO MNOTPebUTEeNN UrpaloT CYLLECTBEHHYID POAb B  YCTaHOBAEHWU TpeboBaHWA,
paccmaTpMBaEMbIX B KayecTBe BX0A0B. MOHUTOPUHIY yA0BAETBOPEHHOCTM NOTpebuTene TpebyeT oLeHKH
nHdopmaunm o BOCMPUATUMN NOTPebuUTensimm BbiNoAHEHUs ux TpeboBaHMW. MpuBeneHHaa Ha pUcyHke 1
MOJe/Ib OXBaTbIBAaeT BCE OCHOBHble TpeboBaHMA HACTOALLEro CTaHAAPTa, HO He MOKasbiBaeT npouecchl Ha



OEeTaNibHOM YpOBHe.

MpumeyaHue - Kpome TOro, Ko BCEM NpPoLLECCaM MOMKET 6bITb NpumMmeHeH UK "Plan - Do - Check - Act"
(PDCA). Lukn PDCA MOKHO KpaTKo onucaTb TakK:

- nnaHupoBaHue (plan) - paspaboTKka uenel M NPOLECCOB, HEOBXOAUMBIX ANA AOCTUNKEHUS
pe3y/ibTaToB B COOTBETCTBUM C TPebOBaHUSAMM NOTpebuTeNnein n NoSUTUKON OpraHM3aumnuy;

- ocywecTteseHue (do) - BHegpeHMe NpoLeccos;

- npoBepKa (check) - NOCTOAHHbIE KOHTPO/Ib U U3MEpPEHUE NPOLLECCOB U NPOAYKUUM B CPAaBHEHMU C
NONUTUKOM,

uenammn n TpeboBaHNAMM Ha NPOAYKLMIO U COOBLLLEHNE O pPe3y/bTaTax;

- penctsume (act) - NpUHATUE AENCTBUI MO NOCTOAHHOMY YYULLIEHMIO MOKa3aTenei NpoLeccos.
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PucyHok 1 - Mogenb cuctembl MeHeXMeHTa KayecTBa, OCHOBaHHOM
Ha npoueccHoOm noagxonae

Csasb ¢ I1SO 9004

ISO 9001 n ISO 9004 sasnatoTCA CTaHOAPTAMW HA CUCTEMblI MEHEOKMEHTA KayecTBa, KoTopble
OONONHAIOT APYr APYra, HO UX MOXHO NPUMEHATb TaKKe He3aBMCUMO.

ISO 9001 ycTtaHaBnMBaeT TpeboBaHMA K CUCTEME MEHEAKMEHTa KayecTBa, KOTopble MOryT 6biTb
MCNONb30BaHbl A/1A BHYTPEHHEro NMPMMEHEHWA OPraHM3aUMAMMU, a TaKXKe B Lensax ceptuduKkaumm unm
3aKN0YEeHMA KOHTPAKTOB. CTaHAAPT HanpaB/eH Ha pPe3y/IbTaTUBHOCTb CUCTEMbI MEHEAKMEHTA KayecTsa npu
BbINOJIHEHUN TPeboBaHMI NOTPebuTenen n COOTBETCTBYIOWMX 3aKOHOAATENbHbIX U APYrnX 06s3aTeNbHbIX
TpeboBaHUN.

Ko BpemeHu nybamkaumm ctaHgapta ISO 9001:2008 craHgapT ISO 9004 HaxogunacAa Ha cTaauu
nepecmoTtpa. HoBas Bepcua ISO 9004 6yaeT cogepaTtb peKoMeHaaumMn 418 MEHEAKMEHTA MO AOCTUKEHUIO
YCTOMYMBOTrO ycrnexa Nt0bon opraHm3aumm B CI0XKHOW, TpeboBaTeIbHOM M NOCTOSIHHO U3MeHAWelca cpeae.
ISO 9004 npeacTtasnaeT 6onee WNPOKUI B3rNsSA Ha MEHeAXXMEHT KadyecTBa, yem I1SO 9001; oH Hauenmsaet
Ha YyAOB/NETBOpeHMe NoTpebHOoCTeM U  OXMAAHUKA BCeX 3auMHTEPEecoBaHHbIX CTOPOH Ha OCHOBe



CUCTEMATMYECKOTO W MOCTOAHHOrO YAyYLWEHUA AEeATENbHOCTU opraHu3aumm. OAHaAKO 3TOT CTaHAAPT He
npegHasHaveH ana uenen ceptudMKaLMKM, 3aKNHOYEHUS KOHTPAKTOB W BbIMNOJAHEHUA o06a3aTesbHbIX
TpeboBaHUN.

CoBMeCTMMOCTb C APYTMMU CUCTEMAMU MEHEOXKMEHTA

Mpu paspaboTKe HaACTOAWEro CTaHAAPTa AO/MKHOE BHUMaHWe Oblio yaeneHo nonoxeHuam SO
14001:2004 pgnAa  ynyyweHUss COBMECTMMOCTM 3TUX ABYX CTaHAApPTOB B WHTepecax coobuiectsa
nosnb3osartenen. MpunoxkeHne A nokasbiBaeT cooTBeTcTBUE MexKay ISO 9001:2008 1 ISO 14001:2004.

HacTosawmin cTaHOapT He COAEPXKUT KOHKPETHbIX TPeBOBaHUI K APYrMM cuCTEMaM MeHEeAXMEHTa,
TAaKMM KaK MEHEOXMEHT OXpaHbl OKPY)Kalolen cpefbl, MeHeAXMEHT nNpodeccMoHaibHOro 340p0BbA U
6e30nacHOCTM, (UHAHCOBbLIA MEHEeAXMEHT WAN MeHeaXMeHT puckoB. OfHaKO CTaHOApPT no3BosseT
OpraHM3aumMn CcoriacoBaTb MAUM MHTErpUPOBATb CBOK CODOCTBEHHYIO CUCTEMY MEHEeKMEHTa KayecTBa C
OPYTMMU  CUCTEMAMM  MEHegKMeHTa C COoOoTBeTCTBylOWMMM TpeboBaHmamu. OpraHusauma MoOXKeT
afanTMpoBaTb gencTeylowyto(mMe) cucTemy(bl) MeHeaKMeHTa ANA CO34aHUA CUCTEMbl MeEHEeAXMEeHTa
KayecTBa, COOTBETCTBYIOLWEN TpeboBaHMAM HacToALWEro cTaHAapTa.

1. O6bnactb NpUMeHeHUA

1.1. O6wue nonoxeHua

HacToswmit ctaHaapT ycTaHaBAMBAET TPeBOBaHUA K CUCTEME MEHEAKMEHTA KayecTBa B TeX CAy4anXx,
Korga opraHusaums:

a) Hy)XX[aeTcA B AEMOHCTPALMM CBOEN CNOCOBHOCTM BCerda NOCTaBAATb MPOAYKLMIO, OTBEYAIOLYHO
TpeboBaHMAM NoTpebuTeNen M COOTBETCTBYOWMM 06A3aTe/IbHBIM TPEOOBAHUAM;

b) cTaBWT cBOEM LLebIO NOBbILEHWE YA0BAETBOPEHHOCTM NOTPebuTENEl NnocpencTsom 3dpdeKTUBHOIO
NPUMEHEHUA CUCTEMbI MEHEAXXMEHTA KayecTBa, BK/OYas MNPOLLECCbl MOCTOAHHOIO ee yayyweHuda, U
obecneyeHne cooTBeTcTBMA TpeboBaHMAM nOTpebuTeneh U  COOTBETCTBYOWMM  06A3aTeNbHbIM
TpeboBaHMAM.

MpumeyaHua

1. B HacToALEM CTaHAAPTE TEPMUH "NpoayKuma" NPUMEHUM TOJIbKO:

a) K NnpeAHa3HavYaemomn Ans noTpedbuTtens unm 3atpeboBaHHON MM NPOAYKLUUN;

b) K No6bIM 334aHHBIM pe3yibTaTaM NPOLLECCOB }KU3HEHHOTO LMKAA.

2. 3aKoHogaTenbHble U apyrne obasaTesibHble TPE6OBaHMA MOTYT 6biTb BbiPasKeHbl Kak MpaBoBble
TpeboBaHuA.

1.2. MpumeHeHne

TpeboBaHMA HacToOALWEro CTaHAAPTa ABAAKOTCA OOWMMM U NpeaHa3HavYeHbl AN NPUMEHEHMA BCEMU
OpraHn3aLmMAMM HE3ABUCMMO OT MUX BUAA, Pa3mMepa U NOCTaBAAEMON NPOAYKLUMN.

Ecnu Kakoe-nnbo TpeboBaHuMe(a) HacToALLLEro cCTaHAapTa HeNb3s NPUMEHUTbL BCAeACTBUE creunduKkm
OpraHu3aLmn 1 ee NPOAYKLMN, LOMNYCKAETCA €r0 UCKAOYEHME.

Mpn JONYLLEHHbIX UCKAOYEHUAX 3aABAEHUA O COOTBETCTBUM HACTOALLEMY CTAHZAPTY NpUemsieMbl,
€C/IM 3TU WCKAYeHMA nopgnafatoT nof TpebosaHua pasgena 7 M He BAMAIOT Ha CNOCOBHOCTb MM
OTBETCTBEHHOCTb OpraHM3aLmm obecneymsaTb NPOAYKLMEN, COOTBETCTBYIOLLEN TPebOBaHUAM NOTpebuTenein
M COOTBETCTBYIOLLMM 0653aTeIbHbIM TpeboBaHMAM.

2. HopmaTtumBHble CCblIKM

B HacToAwweMm cTaHAapTe UCNO/Ib30BaHA HOPMATMBHAA CCbl/IKa HAa CAeayowmnii CTaHaapT:

FOCT ISO 9000-2011 Cuctembl MeHeaxMeHTa KavyecTBa. OCHOBHbIE NONOXKEHMA U C/I0Bapb

MpumeyaHue - Mpu NoAb30BaHMM HACTOALWMM CTaHAAPTOM LenecoobpasHoO MpoBepuUTb Aelcteue
CCbINOYHbIX CTaHAAPTOB B MHPOPMALMOHHOW cucTeMe ObLLEero nosib3oBaHMA - Ha odULMANbHOM caiTe
depepanbHOro areHTCTBa MO TEXHWYECKOMY PEry/iMpoBaHUI0O U METPOoaorMM B ceTu MHTepHeT uan no
eXerofiHo n3gaBaeMomMy yKkasaTe o "HauuoHanbHble cTaHAapTbl", KOTOPbIM 0Ny6/1IMKOBaH NO COCTOAHUIO Ha
1 AHBapA TeKywero roga, M MO COOTBETCTBYHOLLMM EXEMECAYHO M34aBaeMbiM WMHPOPMALMOHHBIM
yKasartenam, onybAMKoBaHHbIM B TEKyLLLEM roay. ECM cCbIIOYHbIN CTaHAAPT 3amMeHeH (M3MeHeH), To npu
NoNb30BaHUM HACTOALWMM CTaHAAPTOM C/ieflyeT PYyKOBOACTBOBAaTbCA 3aMEHAOWMM (M3MEHEHHbIM)
CTaHAapToM. EC/IM CCbINOUYHbIN CTaHAAPT OTMeHeH 6e3 3aMeHbl, TO NO0XKeHNe, B KOTOPOM ZlaHa CCbl/IKa Ha



Hero, NPMMEHSAETCA B YaCTW, He 3aTParnBatoLLEen 3Ty CCbIKY.
3. TepmUHbI 1 onpegeneHus

B HacToAwem cTaHAapTe NpUMEHEHbI TEPMUHbI U onpeaeneHua, gaHHole 8 1ISO 9000.
B TeKcTe HacToALLero cTaHAapTa TEPMUH "MpoayKuma" MOXKET 03HauaTb TakKe "ycayry".

4. Cuctema meHegKMeHTa Ka4yecTBa

4.1. O6wme TpeboBaHus

OpraHusauma Ao/KHa pa3paboTaTtb, 3a0KYMEHTMPOBATb, BHEAPUTb U NoadepKuBaTb B paboyem
COCTOSIHUM CUCTEMY MEHEOXMEHTA KauyecTBa, MOCTOAHHO Yy4llaTh ee pe3ybTaTUBHOCTb B COOTBETCTBUU C
TpeboBaHMAMM HACTOALLLErO CTaHAapTa.

OpraHusauma gonKHa:

a) onpeaensaTb NPoOLEcchl, HeobxoaMMble ANA CUCTEMbI MEHEAKMEHTA KauecTBa, U UX MPUMEHEHME BO
BCel opraHm3auum (1.2);

b) onpeaenatb nocneaoBaTeNbHOCTb M B3aMMOAENCTBME STUX MPOLLECCOB;

C) onpenenaTb KPUTEpUM U MeTodpbl, Heobxoamumble Ana obecnedveHUs pPesynbTaTUBHOCTU KaK Npu
OCYLLECTB/IEHUMN 3TUX NPOLECCOB, TaK U NPU YNPaBIEHUN UMU;

d) obecneumBaTb HanMuMe pecypcoB W MHPopMaLMKU, HEOBXOAMMbBIX ANA NOAAEPMKaHMA ITUX
NPOLLECCOB N NX MOHUTOPUHTA;

e) ocyLWecTBNASATb MOHUTOPUHT, USMEPEHUE, TaM, FAe 3TO BO3MOMKHO, M aHaIU3 3TUX NPOLECCOoB;

f) npuHMMaTL Mepbl, HeobXxoaMMble ANA AOCTUKEHMA 3aMN1aHUPOBAHHbIX PE3Y/IbTaTOB M NOCTOAHHOIO
YAy4LeHMA 3TUX NPOL,ECCOB.

OpraHusauma [OO/KHA OCYLLeCTBAATb MEHeAXMEHT MpOoLeccoB, HeobxoAuMbIX ANA CUCTEMbI
MeHeaKMeHTa KayecTBa, B COOTBETCTBUM C TpebOoBaHMAMM HACTOALLEro CTaHAapTa.

Ecnun opraHusaums pelwaet nepenatb CTOPOHHEN OpraHM3aumnKn BbiNOIHEHME KaKoro-anbo npouecca,
B/IMAIOLLErO Ha COOTBETCTBME NPOAYKUMWU TpeboBaHMAM, OHA A0/KHA obecneynTb CO CBOEN CTOPOHbI
ynpas/ieHMe TakKMm Mpoueccom. Bua m creneHb ynpas/ieHWs npoueccamu, nepegaHHbIMU CTOPOHHUM
OpraHM3auUusaM, A0/KHbI ObITb ONpeaeneHbl B CUCTEME MEHEAXKMEHTA KayecTBa.

MpumevaHua

1. YNnomsHyTble Bbllle NPOLECChl, HE0bXoAMMbIE AN CUCTEMbI MEHEAKMEHTA KayecTBa, BK/IOYAIOT B
cebAa npoueccbl yMNpaBAEHYECKON [AeATeNbHOCTM PYKOBOACTBA, obecrneyeHua pecypcamu, MPOLECChHI
YKM3HEHHOrO LMKAA NPOAYKLUNKN, U3MEPEHMA, aHAIN3A U YaYYLLEHMUA.

2. Mpouecc, nepenaHHbIA Apyro opraHM3aunm, ABAAETCA NPOLECCOM, HEOBXOANMbBIM A7 CUCTEMDbI
MeHeXMeHTa OpraHn3auunm, Ho No BbiI6oPy OpraHM3aL MK BbINOJIHAEMbIM BHELLIHEN A1 HEe CTOPOHOIA.

3. OG6ecneyeHue ynpaBAeHUs Mpoueccamn, nepeaaHHbIMMU CTOPOHHMM OpraHM3auMam, He
0cBOOOXAaeT OpraHM3aLMIio OT OTBETCTBEHHOCTM 3a COOTBETCTBME BCem TpeboBaHMAM noTpebutenein m
obAsaTenbHbIM TpeboBaHMAM. Bbibop BUAa M cTENEHM YNpaB/ieHMA NPOLECcCOM, NepeiaHHbIM CTOPOHHEM
OpraHM3aLnK, 3aBMCUT OT TaKUX GaKTOPOB, KaK:

a) BO3MOXHOE B/IMAHME MepefaHHOro CTOPOHHMM OpraHMsauMaM npouecca Ha CnocobHOCTb
OpraHu3aLMmn NocTaBAATb NPOAYKLMIO, COOTBETCTBYIOLLYIO TPE6OBaAHUAM;

b) cTteneHb yyacTusa B ynpaBieHMM NPOLLECCOM, NepeAaHHbIM CTOPOHHEN opraHM3auuy;

C) BO3MOHOCTb obecrneyeHnna HeobXxo4MMOro ynpaBaeHus NocpeacTBoOM NpMMeHeHusa TpeboBaHui
7.4.

4.2. TpeboBaHUA K AOKYMEHTALUM

4.2.1. O6wme nonoxKeHnn

JOoKymeHTaLma cMcTemMbl MEHeAKMEHTA KauecTBa 40/1KHA BK/IOYaTb B cebs:

a) LOKYMeHTanbHO 0pOpPMIEHHbIE 3afBNEHUS O NOJIUTUKE U Lenax B 061acTh KauecTsa;

b) pykoBoacTBO MO KayecTsy;

C) LOKYMEHTUPOBaAHHbIE NPOLEeAYpbl U 3anucK, Tpebyemble HaCcTOALMM CTaHLAPTOM;

d) AOKymeHTbl, BKAOYaA 3anucu, OMpeflefieHHble oOpraHu3auueint Kak Heobxoaumble el Ans
obecneyeHunsa apdeKTMBHOro N1aHMPOBAHMA, OCYLLECTBIEHUA MPOLECCOB M YNPaBAEHMA UMM,

MpumeyaHua



1. Tam, roe B HacToALEM CTaHAapTe BCTPeYaeTca TepmMuH "AOKYMeHTMpOBaHHaA npoueaypa’, ato
03HayaeT, 4YTo npoueaypa paspaboTtaHa, AOKYMeHTasbHO odopmaeHa, BHeApeHa U noadepiKusaeTca B
paboyem cocToAHUKU. OAUH AOKYMEHT MOXET coaep)kaTb TpeboBaHWAa oAHOW uan 6onee npoueaypbl.
TpeboBaHMe O HaNUYMM [OKYMEHTMPOBAHHOMN MpoLeaypbl MOXET BbiThb peann3osaHo 6osee Yem OAHUM
OOKYMEHTOM.

2. CTeneHb AOKYMEHTUPOBAHHOCTM CUCTEMbI MEHeAKMeHTa KayecTBa OAHOW OpraHM3auum MOKeT
OT/IMYaTbCA OT CTENEHU AOKYMEHTUPOBAHHOCTM APYroi B 3aBUCUMOCTU:

a) oT pasmepa opraHM3auun U BUAA AeATENbHOCTY;

b) oT cNo*KHOCTM K B3anMoaencTBUA NPOLLECCOB;

C) OT KOMNETEHTHOCTU NepcoHana.

3. lokymeHTauusa moxeT bbiTb B 10601 dopme M Ha Ntobom Hocutene.

4.2.2. PyKOBOACTBO NO KayecTsy

OpraHusaumsa ponxHa paspaboTtaTb M noaaepKuMBaTb B paboyem COCTOSHMM PYKOBOACTBO MO
KayecTsy, cogepKaliee:

a) 06nacTb NPUMEHEHUA CUCTEMbI MEHEKMEHTa Ka4yecTBa, BKAoUYaa nogpobHocTn n obocHoBaHUe
NobbIX UCKNtoUYeHNi (1.2);

b) noKymMeHTMpOBaHHbIE Mpoueaypbl, pa3paboTaHHble ANA CUCTEMbI MEHeAXMEHTa KayecTsa, Mau
CCbIJIKM Ha HUX;

C) onncaHune B3aMMOAENCTBUA NPOLLECCOB CUCTEMbBI MEHEAKMEHTA KayecTBa.

4.2.3. YnpasneHne AOKYMeHTauuemn

JOKYMEHTbl  CUCTEMbl MEHeZXMEHTa KayecTBa AO/KHbl  OblTb  YNpaBAsemMbiMU.  3anucw,
npeacTasastowme coboi cneumanbHbii BUA, AOKYMEHTOB, [ONXKHbI OblTb yNpaBAseMbIMW COMACHO
TpeboBaHuaAm 4.2.4.

Ona  onpepeneHns  HeobxoAMMbIX  CPeACTB  yMpaBieHUMA  AO/MKHa  OblTb  paspaboTtaHa
OOKYMEHTMPOBaHHaA npoueaypa, npegycmaTpusatoLLan:

a) odmumanbHoe 0f06peHNE JOKYMEHTOB C TOYKM 3PEHMA UX [OCTAaTOYHOCTU A0 BbINYCKa;

b) aHanu3 n akTyanusaumio No mMepe HeobXOAMMOCTU U MOBTOPHOe oduLManbHOe opobpeHune
OOKYMEHTOB;

c) obecneyeHre NAEHTUPUKALMM U3MEHEHUIM U CTATyCa NEPECMOTPa AOKYMEHTOB;

d) obecneyeHne HaNNUMA COOTBETCTBYIOLLMX BEPCUIA OKYMEHTOB B MECTaxX UX NPUMEHEHMUS;

e) obecneyeHne coxpaHEeHUN OKYMEHTOB YETKUMU U JIETKO NAEHTUDULMPYEMbIMMY;

f) obecneueHne naeHTUGUKaALUM M yNipaBAeHUE PACCHIIKON AOKYMEHTOB BHELLHEro MPOUCXOXKAEHUS,
onpegeneHHblXx OpraHusaumen Kak Heobxoammble AAA MAAHUPOBAHUA U PYHKLUMOHMPOBAHMA CUCTEMDI
MeHeaXMeHTa KayecTBa;

g) npeaoTBpalleHne HenpegHamMepeHHOro UCMNoJIb30BaHUA YCTapeBLUMX AOKYMEHTOB U MPUMEHEHUE
COOTBETCTBYIOLLEN NAEHTUDUKALMN TAKMX AOKYMEHTOB, OCTaBNEHHbIX 418 KakMx-n1nmbo uenen.

4.2.4. YnpasaeHue 3anmcamm

3anucK, YCTaHOBNEHHble A/aAa NPeACTaBAeHUs CBUAETENbCTB COOTBETCTBMA TpeboBaHMAM U
pe3yNbTaTUBHOTO GYHKLUMOHMPOBAHUA CUCTEMbI MEHEAKMEHTa KayecTBa, LO/KHbl HAaxoauTbCA NOA
ynpasneHuem.

OpraHusauma [oNXHa YCTaHOBUTb AOKYMEHTUPOBAHHYIO nNpoueaypy Ana onpeaeneHua cpeacts
ynpaBaeHusa, HeObXooMMbIX ANA UAEHTUOUKAUMUK, XPAaHEHUSA, 3aLLUTbl, BOCCTAHOBAEHMA, COXPAHEHUA U
N3bATUA 3anNucenl.

3anucuy A0IXKHbI OCTaBaTbCA YETKUMM, TETKO UAEHTUDULMPYEMBIMWN N BOCCTAHAB/IMBAEMbIMMU.

5. OTBETCTBEHHOCTb PYKOBOACTBA

5.1. ObaA3aTenbcTBa PYKOBOACTBA

Bbicluee pyKoBOACTBO A0/1XKHO obecneymBaTb HasiMumMe CBUAETENbCTB NMPUHATUA CBOMX 00A3aTeNbCTB
no paspaboTke W BHEAPEHUID CUCTEMbl MEHEAKMEHTA KA4YecTBa, a TaK)Ke MOCTOAHHOMY Y/AyylUeHUIo ee
pe3yNbTaTUBHOCTM NOCPEACTBOM:

a) p[oBeAeHWs [0 CBeAeHUs MepcoHana oOpraHM3auMyM BaXKHOCTM BbIMOJSIHEHUA TpeboBaHUiA
notpebutesnen, a TakKe 3aKOHOAATe/IbHbIX U 00A3aTeIbHbIX TpeboBaHUI;



b) pa3paboTkun NnonUTUKK B 061aCTM Ka4yecTBa;

c) obecneyeHuns pa3paboTku Lenei B 061aCTh KayecTsa;
d) npoBeaeHMA aHann3a Co CTOPOHbI PYKOBOACTBA;

e) obecneyeHns HeobXo4MMbIMU pecypcamum.

5.2. OpueHTauus Ha noTpebutens
BbicLuee pykoBOACTBO A0/KHO obecneymBaTb oOnpegeneHue U BbINOSHEHWE TpeboBaHUM
notpebuTenei gnsa NoOBbILWEHMUA UX YyA0BAETBOPEHHOCTM (7.2.1 1 8.2.1).

5.3. MonuTtuKa B 0b1acTH KavyecTsa

Bbiclwiee pyKoBOACTBO A0JI}KHO 0becneymBaTtb, YTOObI MOINTMKA B 061aCTU KavyecTsa:

a) cooTBeTCTBOBA/A LIeNAM opraHunsaumm;

b) Bknouana B cebs 06A3aTeNbLCTBO COOTBETCTBOBaTb TPEHOBAHUAM U MOCTOAHHO MOBbILWATb
pPe3yNbTaTUBHOCTb CUCTEMbI MEHEAXMEHTA KavecTBa;

C) co3gaBania OCHOBbI /19 MOCTAHOBKM M aHanu3a Lenei B 06,1acTv KavecTsa;

d) 6b1na goBeaeHa A0 cBeAeHUSA NepPCcoHaNa OpraHU3aLUnmn 1 MOHATHA emy;

a) aHanAM3MpoBanacb Ha NOCTOAHHYIO MPUrOAHOCTb.

5.4. NnaHnposaHue

5.4.1. Uenn B 0bnactn Kayectsa

Bbicliee pyKOBOACTBO oOpraHuM3auMuM A0MKHO obecneuymBaTb, uTObbl Lenn B 061aCTU KayecTsa,
BK/IloYan Heobxoaumblie AN BbiNOAHEeHMA TpeboBaHWM K npoaykuuu [7.1, nepeuncneHue a)], 6biam
YCTaHOB/IEHbI B COOTBETCTBYIOLWMX NOAPA3LAENEHMAX N HA COOTBETCTBYIOLWMX YPOBHAX opraHunsaumu. Llenm B
06.1acTU KayecTBa A40/KHbI 6bITb USMEPUMbBIMM U COFTAacyeMbIMU C NOJIMTUKON B 061aCTW KayecTBa.

5.4.2. MnaHMpoBaHWe CO34aHUA, NOAAEPHKAHUA U YNYULLEHUA CUCTEMbI MEHEAKMEHTa KayecTBa

BbicLuee pyKoOBOACTBO A0/KHO obecneymBaTh:

a) NnaHWpoBaHME CO3AaHuA, NOAAEPNKaHMA U YAYYLIEHUA CUCTEMblI MeHedMMeHTa Kadyectsa AN
BbINOJIHEHUA TPeboBaHu 4.1, a TakXKe ANA AOCTUKEHUA Lenen B 061acTM KayecTsa;

b) coxpaHeHne UenoCcTHOCTN CUCTEMbI MEeHeAKMEHTA KayecTBa Npu NJaHMPOBaHUN U BHEAPEHUU B
Hee U3MEHEeHUN.

5.5. OTBETCTBEHHOCTb, NOIHOMOYMA U 06MeH MHbOPMaLmeit

5.5.1. OTBeTcTBEHHOCTb ¥ MOJHOMOYUA
Bbiclwee pyKoBoACTBO A0/MKHO obecrneunBaTb onpeaeseHne u gosefdeHne A0 CBeAeHMA nepcoHana
opraHM3aunm OTBETCTBEHHOCTU U MOJTHOMOY M.

5.5.2. MpeacTasntens pykoBoacTea

Bbiclwiee pyKoBOACTBO AO/KHO Ha3HauyuMTb NpPeAcTaBUTENSA M3 COCTaBa PYKOBOACTBA OpraHM3auum,
KOTOPbIA HE3aBUCMMO OT ApYrux 06a3aHHOCTEN AO/KEH HECTU OTBETCTBEHHOCTb M MMETb NMOJIHOMOYMA,
pacnpocTpaHatoLmecs:

a) Ha obecneyeHne pas3paboTKM, BHEAPEHUA U NoadepKaHua B paboyem COCTOAHMM NPOLECCOB,
TpebyemMbix CUCTEMON MeHEAKMEHTA KauyecTBa;

b) Ha npeacTaBneHMe OTYETOB BbICLUEMY PYKOBOACTBY O GYHKLMOHMPOBAHUN CUCTEMBI MEHEAXKMEHTA
KayecTBa M HEOBXOAMMOCTM ee yaydLIEHUS;

C) Ha cogelicTBME PacnPOCTPaAHEHUIO MOHUMaHWA TpeboBaHMIA NoTpebuTenel No BCcen opraHM3auum.

MprmeyaHue - B OTBETCTBEHHOCTb NMPEACTaBUTE/A PYKOBOACTBA MOXKET ObITb BKNOYEHO NoaAepKaHue
CBA3U C BHELUHMMM CTOPOHAMM MO BOMPOCAM, KaCaloLMMCA CUCTEMbI MEHEKMEHTA KauecTBa.

5.5.3. BHyTpeHHU obmeH nHpopmaume

Bbiclwiee pyKOBOACTBO AO/MKHO oObecneynMBaTb YCTaHOBAEHWME B OpraHM3aLuuM COOTBETCTBYHOLLMX
npoueccoB obmeHa MHbopmaumein, BKAOYas MHGOPMALIMIO, OTHOCALLYIOCA K Pe3y/ibTaTUBHOCTU CUCTEMbI
MeHeaXMeHTa KayecTsa.



5.6. AHanM3 CO CTOPOHbI PYKOBOACTBA

5.6.1. O6buwme NonoKeHun

Bbicllee pPyKOBOACTBO AONXKHO aHA/NM3MPOBATb Yepe3 3aniaHMpPOBaHHbIE WMHTEPBasbl BPEeMeHU
CUCTEMY MEHEeAKMEHTA KauyecTBa opraHuMsauumM B Lensx obecrneyeHuMa ee MNOCTOAHHOM MNPUTro4HOCTH,
OOCTAaTOYHOCTU U Pe3yNbTaTUBHOCTU. ITOT aHa/M3 OO/KEH BKAOYaTb B cebA OLEeHKYy BO3MOMKHOCTEN
YYYLEHMUIA N NOTPEBHOCTM B USMEHEHUAX B CUCTEME MEHEAKMEHTA KayecTBa opraHM3auum, B TOM Yncie B
NONINTUKE U Lenax B 061acTn KayecTsa.

3anucu 06 aHanM3e co CTOPOHbI PYKOBOACTBA AOJIKHbI NOAAEPKMBATLCA B paboyem cocTosiHuK (4.2.4).

5.6.2. BxoaHble gaHHble nAa aHanunsa

BxogHble AaHHble A1 aHanM3a CO CTOPOHbI PYKOBOACTBA AOJIKHbI BK/AOYATb B cebs cneaytoLyto
MHbOopMaLMIO:

a) pe3ynbTaTthl ayamMToB (MpoBepokK);

b) 06paTHylo cBA3b OT NoTpebuTeneil;

C) PYHKLMOHMpPOBAHME NPOLLECCOB M COOTBETCTBUE NPOAYKLUN;

d) cTaTyc npeaynpexaatoLimnx U KOPPEKTUPYIOLWMX AeNCTBUNA;

€) nocneayowme AeNCTBUSA, BbITEKAIOLLME U3 NPEeAbIAYLLMX aHA/IM30B CO CTOPOHbI PYKOBOACTBA;

f) nsmeHeHMA, KOoTopble MOrAK Bbl MOBAMATL HA CUCTEMY MEHEKMEHTA KAuecTBa;

g) peKoMeHZaumMn Mo yayyLLeHuo.

5.6.3. BbixogHble gaHHble aHaNn3a

BbixogHble faHHble aHANM3a CO CTOPOHbI PYKOBOACTBA LO/IKHbI BKAOYATL B ce6A BCe pelueHus u
[eNcTBUA, oTHocALWMecA:

a) K NOBbIWEHWIO PE3Y/IbTATUBHOCTU CUCTEMbI MEHEAYKMEHTA KaYecTBa U ee NPOoL,EeCCOB;

b) K ynydweHuno NpoayKuUmM No OTHOLEHMUIO K TpeboBaHUAM noTpebutenen;

C) K NoTpebHOCTN B pecypcax.

6. MeHeaXMeHT pecypcos

6.1. ObecneyeHune pecypcamm

OpraHunsaums gomKHa onpeaenvTs  obecneunBaTtb pecypcol, Tpebyembile:

a) oNs BHeAPEHUs U NogLepKaHUA B paboyem COCTOAHMUM CUCTEMbI MEeHeKMEHTA KauyecTBa, a TaKkKe
NOCTOAHHOIO MOBbIWEHNSA ee Pe3YbTaTUBHOCTH;

b) ans nosbileHNs ya0BNETBOPEHHOCTU NOTPeEbUTENEN NyTEM BbINOAHEHUA UX TPebOBaHUN.

6.2. YenoseuvecKkue pecypcol

6.2.1. O6buwmMe NoNOKeHUA

MepcoHan, BbINONHAWOWMK PaboTy, BAMAIOLLYIO HAa COOTBETCTBME NPOAYKLMU TPeboBaHUAM, [OMKEH
6bITb KOMNETEHTHbIM Ha OCHOBE MNOJ/ly4eHHOro 06pa3oBaHMA, MOATOTOBKM, HaBbIKOB U OMbITa.

MpumeyaHne - Ha cooTBeTcTBME MNpPOAYKUMU TpeboBaHMAM NPAMO WM KOCBEHHO MOMET BAMATb
nepcoHan, BbIMNOMHALWMIN NtobYyto paboTy B pamKax CUCTEMbI MeHeAKMEHTa KayecTBa.

6.2.2. KOMneTeHTHOCTb, MNOArOTOBKA U OCBEAOM/IEHHOCTb

OpraHusauma foNKHa:

a) onpenenaTb HeobXo4MMY0 KOMMETEHTHOCTb NepPcoHana, BbiNoaHAWero paboty, KoTopasa BAMAET
Ha COOTBETCTBUE TPEOOBAHUAM K KauecTBy NPOAYKLUMM;

b) roe ato Bo3amoKHO, obecneumBaTb MOArOTOBKY MAM NpeAnpUHMMATL Apyrne AeWCTBMA B LLensX
OOCTUXKEHMA HEODOXOAUMOM KOMMETEHTHOCTY;

C) oUueHMBaTb Pe3ybTaTUBHOCTb MPUHATbLIX Mep;

d) obecneumBaTb 0OCBEAOMNEHHOCTb CBOEro MepcoHana 06 aKTyanbHOCTU M BaXKHOCTU ero
OeATeNbHOCTU M BKAAAE B OCTUMKEHMNE Lieiei B 061aCTM KayecTsa;

e) noaaepxueaTb B paboyem COCTOSHUM COOTBETCTBYIOLIME 3annuck 06 obpa3oBaHMK, NOATOTOBKE,
HaBblKax W onbiTe (4.2.4).



6.3. MHdpacTpyKTypa

OpraHu3auua [OO0/MKHa onpeaensatb, obecrneuymBaTb M NOAAEpPKMBaATb B paboyem COCTOAHUM
MHOPACTPYKTYpy, Heobxoaumyo AONs  OOCTUXKEHMA COOTBETCTBMA TpeboBaHMAM K  MPOAYKLMUM.
NHbpacTpyKTypa MOXKET BKIOUYaTb B cebsa, ecan NpUMeHUMO:

a) 34aHuA, paboyee NPOCTPAHCTBO U CBA3AHHbIE C HUM CPEACTBA TPYAa;

b) 06opynoBaHue ana npoueccos (Kak TEXHUYECKME, TaK U NporpammHble CpencTea);

C) cnyx6bl obecneyeHuns (Takme Kak TpaHCMNOPT, CBA3b UM MHPOPMALMOHHbIE CUCTEMDI).

6.4. NMpounssoacTBEHHAA cpeaa

OpraHusauma [OJ/IKHa C034aBaTb MPOM3BOACTBEHHYK Cpeny, HeobxoguMmyto Aaa [OCTUXKEHUA
COOTBETCTBMA TPeOOBAHUAM K MPOAYKLUK, N YIPABAATb €lo.

MpumeyaHne - TepMuH "NPOM3BOACTBEHHAA Cpeaa’ OTHOCUTCA K YCIOBUAM, B KOTOPbIX BbIMOJHAIOT
paboTy, BKAOYaA U3MYECKME, IKONOTMYEcKMe U gpyrve ¢akTopbl (TakuMe KaK LWym, TemnepaTtypa,
B/1aXKHOCTb, OCBELLLEHHOCTb UM NOToAHbIE YC/I0BUA).

7. Mpouecchbl }XU3HEHHOTO LMKAa NPOAYKLMN

7.1. NnaHnpoBaHMe NPOLLECCOB KXU3HEHHOTO LKA NPOAYKLNMN

OpraHunsaums foNXKHa NaaHMpPOoBaTb M paspabaTtbiBaTh NpoLecchl, Heobxoanmble ans obecrnevyeHus
KU3HEHHOIO LMKAa NpoayKuMn. MNaaHMpoBaHWE NPOLLECCOB KU3HEHHOIO LIMKAA NPOAYKLUWN SOMKHO ObiTh
COrNlacoBaHo ¢ TpeboBaHMAMM K APYTUM NPOLLECCAM CUCTEMbI MEHEAXKMEHTa KayecTsa (4.1).

MpK NnaHMPOBaAHMM MPOLLECCOB KM3HEHHOrO UUKAA NPOAYKUUM OpraHM3auma AONXKHA YCTAaHOBUTb
NoAXo4ALMM aNa Hee 06pa3om:

a) uenun B 061acTM KayecTsa U TpeboBaHUA K NPOAYKLUMK;

b) noTpebHOCTb B pa3paboTKe NpoueccoB U AOKYMEHTOB, a TaKXe B obecneyeHnn pecypcamu gns
KOHKPETHOM NpoAyKUNN;

C) HeobxoaMMylD AeATeNnbHOCTb MO BepUPUKALMM WM BanUZAUUKW, MOHWUTOPUHTY, WU3MEPEHMUIO,
KOHTPOJItO U UCMbITAHUAM 417 KOHKPETHOM NPOAYKLMM, @ TaKXKe KPUTEPUU NPUEMKM NPOAYKLMNK;

d) 3anucu, Heobxogumble ansa obecneyeHUA CBMAETENLCTBA TOrO, YTO MPOLLECCHI }KU3HEHHOTO LMKAa
NPOAYKUMM N NPOAYKUNSA COOTBETCTBYIOT TpebosaHuam (4.2.4).

Pe3ynbTaT 3TOro NAaHUPOBaHMA A0MKeH ObiTb NpeacTasneH B popme, COOTBETCTBYIOLLEN NpPaKTUKE
OopraHu3saunu.

MpumeyvaHua

1. JOKYMEHT, onpeaensowmnii NpoLLeccbl CUCTEMbl MEHEAKMEHTa KadyecTBa (BK/OYas npoLuecchl
KU3HEHHOIO LMK/Ia NPOAYKLMU) U Pecypcbl, KOTopble NPeacTOUT NPUMEHATb K KOHKPETHOM MpOoAyKuuu,
NPOEKTY UM KOHTPAKTY, MOXET PacCMaTPMBATLCA KaK NAaH KayecTsa.

2. Npu pa3paboTke NPoLECCOB *KU3HEHHOTO LMKAA NPOAYKLMM OPraHM3aLMa MOXKET TaKKe NPUMEHATb
TpeboBaHua 7.3.

7.2. Mpouecchbl, cBA3aHHble € NoTpebuTenamm

7.2.1. OnpepeneHune TpeboBaHUM, OTHOCALMXCA K NPOAYKLUU

OpraHunsaums Ao/KHa onpeaenuTb:

a) TpeboBaHUA, yCTaHOBAEHHblE NOTPebuTenamm, BKAtoYas TpeboBaHUA K NOCTaBKe U AeATebHOCTH
nocne NocTaBKy;

b) TpeboBaHuA, He onpegeneHHble notTpebutenem, Ho HeobXoAMMble ANA KOHKPETHOro WM
npeAnonaraeMmoro UCno/ib3oBaHUsA, KOraa OHO U3BECTHO;

C) 3aKoHOAaTeNbHblE U Apyrue obsa3aTenbHble TpeboBaHMA, NPUMEHMMbIE K NPOAYKLUN;

d) ntobble fononHUTeNbHbIE TPEBOBaHUSA, pacCMaTpPUBaEMble OpraHM3aUnel Kak Heobxoanmble.

MpumeyaHue - [JeATeNbHOCTb MNOC/E NOCTaBKM MOMKET BK/tOUaTb B ceba AelCTBUA NO rapaHTUMHOMY
obecrneyeHnto, KOHTPaKTHbIM 06A3aTeNbCTBaM, TakKMM KaK YCIyrM Mo TEXHUYECKOMY OB6CAyXMUBaHMIO, U
[AOMNO/IHUTE/IbHbIE YCAYTU, TaKME KaK YTUAN3ALMA UAN NMOJTHOE YHUUTOMKEHME.

7.2.2. AHanu3 TpeboBaHMMN, OTHOCALUMXCA K MPOAYKLUN
OpraHunsauus goKHa aHaNM3MpoBaTb TpebOBaHMA, OTHOCALLMECA K NPOAYKLMU. ITOT aHaIN3 LOIKEH
NpPoBOAUTLCA A0 MPUHATMA OpraHM3aument ob6s3aTesibCTBa MNOCTaBAATb MNPOAYKUMIO noTpebutento



(Hanpumep, yyactve B TeHAepax, NPUHATUE KOHTPAKTOB WM 3aKa30B, NPUHATUE U3MEHEHUI K KOHTPaKTam
WY 3aKa3aM) U A0KeH obecneunsath:

a) onpegeneHune TpeboBaHUN K NPOAYKLMK;

b) cornacosaHune TpeboBaHUI KOHTPaKTa UM 3aKa3a, OTANYAIOLLMXCA OT paHee chOpPMYIUPOBAHHbIX;

C) cnocobHOCTb OpraHn3aLmnm BbIMOAHATL onpeaeneHHble TpeboBaHus.

3anucu pesynbTaToB aHanM3a W MOCNeAYHOLWUX AEeMCTBUN, BbITEKAKOWMX M3 aHanu3a, [A0JXHbI
nogaepxmBaTbca B paboyem coctosaHum (4.2.4).

Ecan noTtpebutenn He BbIABUTAlOT AOKYMEHTUPOBAHHbIX TpeboBaHWK, oOpraHM3auMa OOMKHA
noATBepAMTb UX Y NOTPebuTens A0 NPUHATUA K UCMONHEHUIO.

Echm  TpeboBaHMA K NPOAYKUMM U3IMEHEHbl, OpraHuMsaumMa AoAXHa obecneynTtb, YTOObI
COOTBETCTBYIOLLME AOKYMEHTbI OblIM MCMpaB/iEHbl, a 3aUHTEPEeCcOoBaHHbIW MepcoHan 6bln MocTaBiaeH B
N3BECTHOCTb 06 M3MEHMBLLUXCA TpeboBaHUAX.

MpumeyaHne - B HEKOTOPbIX CUTYyaUMAX, TAaKMX KaK NpoAaxku, ocylliecTBasemble yepes UHTepHeT,
NPaKTUYECKM HelenecoobpasHo NpoBogUTb OPULMANbHBIA aHa N3 KaXKAoro 3akasa. BmecTo aToro aHanus
MOMKET PacnpocTPaHATLCA Ha COOTBETCTBYIOLYIO MHOOPMAaLMIO O MPOAYKLMM, TaKylo KaK Katanorm uam
ApYyrve peknamHble matepuarnsl.

7.2.3. CBA3b c noTpebutenamm

OpraHunsaums fomKHa onpeaenate M OCyLecTBAATb 3pPeKTUBHbIE Mepbl MO NOALAEPKAHUIO CBA3U C
noTpebuTensmu, Kacarolmecs:

a) nHdopmaL MM 0 NPOAYKUUMK;

b) npoxoxaeHNa 3anpocoB, KOHTPAKTA UM 3aKa3a, BKAKOYAA NONPaBKY;

C) obpaTHol cBA3K OT NoTpebutenen, BKAOYas XKanobbl NoTpebuTenei.

7.3. NpoekTnpoBaHuMe 1 paspaboTka

7.3.1. NnaHMpOBaHWE NPOEKTUPOBAHUA U Pa3paboTKu

OpraHunsaums AoXKHA NAAaHMPOBATL MPOEKTUPOBAHWE U Pa3pPabOTKY M YyNPaBAATb STUMM NPOLLECCaMMU.

B xo4e nnaHMPOBaHWA NPOEKTUPOBAHMA U Pa3paboTKM opraHM3aLma AOKHA YCTaHaBANBATD:

a) cTaguu NPOEKTUPOBaHMA U pa3paboTKy;

b) npoBeneHwe aHanu3a, BepuOMKALMM W BANMAALMM, COOTBETCTBYHOLIMX KaxKAOM CTaguu
NPOEKTUPOBAHMA N pa3paboTKu;

C) OTBETCTBEHHOCTb M NMOJHOMOYMSA B 0671aCTU NPOEKTUPOBAHMA U Pa3paboTKM.

OpraHunsaums AoKHA yNpaBaaTb B3aUMOAENCTBMEM PA3/IMYHbIX TPYIM, 3aHATbIX NPOEKTUPOBAHNEM U
pa3paboTKoi, B uensax obecneyeHnsa apdeKTMBHOM CBA3M M YETKOrO pacrnpeaeneHns OTBETCTBEHHOCTMU.

Pe3ynbTaTbl MJIAHMPOBAHWUA [OMKHbI aKTya/M3MPOBATbCA, €C/IM 3TO Heobxoaumo, B npouecce
NPOEKTUPOBaAHMUA U Pa3paboTKK.

MpumedaHue - AHanus, BepuduKaums 1 Baangauma NPoOeKTMPOBaHUSA M Pa3paboTKM MMEIOT pasHblie
Lenun, NosTomy MX MOXKHO NMPOBOAMUTb M 3aNMUCK MO HUM BECTU KaK OTAENbHO, TaK M B /ILOObIX COYETAHUAX,
NOAXOAALLMX AN5 NPOAYKLMM U OpraHM3aLnN.

7.3.2. BxoAHble AaHHble 418 NPOEKTUPOBaHNA U pa3paboTKu

BxoAHble AaHHble, OTHOCALLMECA K TpeboBaHMAM K NPOAYKLMM, A0MXKHbI 6bITh ONpeaeneHbl, a 3anucu
OO/KHbI NOAAEPKMUBATLCA B pabouem cocTosHun (4.2.4).

BxoAHble faHHble A0XKHbI BKAOYaTb B ceba:

a) dyHKUMOHaNbHbIE N 3KCNayaTalMOHHble TpeboBaHus;

b) cooTBeTCTBYIOWME 3aKOHOAaTENbHbIE U ApyrMe 0bA3aTeNbHble TpeboBaHMS;

C) Tam, rae 3To BO3MOXHO, MHOOPMaLUIO, B3ATYIO U3 NpeablAyL X aHaNoTUYHbIX NPOEKTOB;

d) apyrue TpeboBaHusA, BaxKHbIe A4/1A NMPOEKTUPOBAHUA N Pa3paboTKu.

BxoaHble AaHHble [ONXHbI aHaNAM3MPOBATbCA Ha AO0CTAaTOYHOCTb. TpeboBaHWMA AO0MKHbI 6bITb
NONHbIMM, HEABYCMbICIEHHBIMU WU HEMPOTUBOPEUNBLIMM.

7.3.3. BbIxogHble faHHble NPOEKTUPOBAHMA U Pa3paboTKu

BbixoaHble AaHHble MPOEKTUPOBAHUSA M pPa3paboTKM A0/KHbI ObITb npeactaBneHbl B dopme,
noaxogdulen ana nposeaeHns sepudmnKaumMm OTHOCUTENBHO BXOAHbIX TPEOOBAHWUIM K NMPOEKTUPOBAHMUIO U
pa3paboTKe, a TaKKe A0AXKHbI ObITb 0OPMLUNANBHO 04006pEHbI 40 MX NOC/eAYOWEero UCnoib30BaHMA.



BbIXoAHble AaHHble NPOEKTUPOBAHMA U Pa3pPaboTKM A0NXKHbI:

a) COOTBETCTBOBATb BXOA4HbIM TPe60OBaHUAM K MPOEKTUPOBAHUIO U pa3paboTKe;

b) o6ecneunBaTb COOTBETCTBYIOWEN MHPOPMaALMEN MO 3aKYMNKam, NPOU3BOACTBY M 0BCNYKMBAHUIO;

C) cogepKaTb KPUTEPUM NPUEMKM MPOAYKLMU NN CCbINKN HA HUX;

d) onpepensTb XapaKTEPUCTUKM NPOAYKLMM, CylLecTBeHHble ana ee 6e30NacHOro M NpPaBUIbHOIO
MCNONb30BaHWA.

MpumeyaHue - MHGOpMaLMa NO NPOU3BOACTBY M OBCNYKUBAHUIO MOXKET BKAOYATb B cebA NogpobHble
[aHHble 0 COXPaHEeHUN NPOAYKLUUN.

7.3.4. AHanu3 NpoeKTa 1 paspaboTKu

Ha cooTBeTCTBYIOLWMX CTaAUAX AOKEH MPOBOAUTLCA CUCTEMATUYECKMIA aHANN3 NPOEKTA U pPa3paboTKm
B COOTBETCTBUW C 3aM/IAHMPOBAHHbIMKU meponpuatuamm (7.3.1) B uensx:

a) OUEeHMBaHMA CMNOCOBHOCTM pPe3yNbTaTOB MPOEKTUPOBAHUA M pa3paboTkM  yaoBAETBOPATb
TpeboBaHUAM;

b) BbiIfsiBNEHUA NOBLIX NPO6EM U BHECEHUA NPeA/IOXKEHUIA NO HEOHX0AMMbIM AENCTBUAM.

B cocTtaB y4aCTHMKOB TAKOro aHanuM3a [AOJIKHbl BKAOYATbCA NpeAcTaBUTeNn MoApasaefeHui,
MMEIOLLMX OTHOLUEHUE K aHanusnpyemoi(biMm) cTtaauu(am) nNpoeKkTUpoBaHUA M pa3paboTKu. 3anucu
pe3ynbTaToB aHa/nn3a M BCEX HEOOXOAUMbIX OENCTBMA A0MKHbI NOAAEPKUBATLCA B paboyem COCTOAHUMU
(4.2.4).

7.3.5. BepudurKauma npoeKTa 1 pa3paboTku

BepuduKauma aonkKHa OCYLWECTBAATbCA B COOTBETCTBMM C 3an/laHMPOBAHHLIMU MePONpPUATUSMU
(7.3.1) c uenblo yooCTOBEPUTLCA, YTO BbIXOAHbIE AaHHblEe MPOEKTUPOBAHUA U Pa3pabOTKM COOTBETCTBYIOT
BXOAHbIM TpeboBaHMAM. 3anucu pesyibTaToB BepudUKaLMM U BCeX HEOBXOAUMBIX AENCTBUIA LONMKHbI
nogaepXmBaTbcs B pabouem coctosaHum (4.2.4).

7.3.6. Bannaaums npoekTta 1 pa3paboTku

Bannpgauma npoekTa 1 pa3paboTkM AOMKHA OCYLLECTBAATLCA B COOTBETCTBUM C 3amnaHMPOBAHHbBIMMU
meponpuatnamm (7.3.1) ¢ Luenbto ya0CTOBEPUTLCA, YTO NONYYEHHAA B pe3y/bTaTe NPOAYKLMA COOTBETCTBYET
TpeboBaHMAM K YCTAaHOB/JIEHHOMY UM MpeanosaraeMomMy MUCNO/Ab30BaHUIO, eCIM OHO U3BECTHO. [ae 3To
NPaKTUYECKM BO3MOKHO, BaMAaLma A0XKHA OblTb 3aBepLUEHa A0 NOCTaBKM UM MPUMEHEHUA MPOAYKLUMN.
3anucy pesynbTaToB BaAnAaLMKM U BCEX HEOOXOAMMBIX AEUCTBUIN AOMXKHbI Noanep:KuBaTbca B paboyem
cocToAHuM (4.2.4).

7.3.7. YnpaBneHue U3MeHeHnAMM NPOEKTa 1 pa3paboTKu

M3meHeHMA npoeKTa W pa3paboTKM A0MXHbl ObiTb MAEHTUOULMPOBAHbLI, @ 3anuUCu  OO0/KHbI
noasepXmeaTbhca B paboyem cocTosHUN. U3MeHeHUA A0/1KHbI BbITb NPOaHaAN3UpPOBaHbl, BepUOULMPOBaHbI
N BaMANPOBAHbLI COOTBETCTBYIOWMM 06pa3om, a TakkKe oaobpeHbl A0 BHeceHUs. AHann3 M3MeHeHWuM
NPoeKTa U pa3paboTKM AONKEH BKAOYATb B CEOA OLLEHKY BAUAHMA M3MEHEHWUI Ha COCTABHbIE YaCcTK U YiKe
NOCTaB/IEHHYIO NPOAYKLUMIO. 3anMcK pe3ynbTaToB aHan3a U3MEHEHUIM U N06bIX HEOBXOAUMBIX AEUCTBUN
OO/KHbI NOAAEPKUBATLCA B pabouem cocTosHun (4.2.4).

7.4. 3aKynku

7.4.1. Mpouecc 3aKynok

OpraHusauma p[onxkHa obecrneuymBaTb COOTBETCTBME 3aKYMNEHHOM MPOAYKUMW YCTaHOB/AEHHbIM
TpeboBaHMAM K 3aKynkam. TUN U CTeneHb ynpaBaeHWUs, NPUMEHAEMbIE MO OTHOLIEHMIO K MOCTABLLMKY M
3aKyNJIEHHON NPOAYKLUMKN, AO/KHbI 3aBUCETb OT €e BO34ENCTBUS Ha Moc/eayloline cTagum KU3HEeHHOro
UMK NPOAYKLUMU AN TOTOBYIO MPOAYKLMIO.

OpraHu3auma AoNKHaA OLEeHMBaTb M BbIOMPATb NOCTABLLMKOB HA OCHOBE MX CMOCOBHOCTM NOCTaBAATb
NPOAYKLUMIO B COOTBETCTBUM € TPpebOBAHUAMM opraHmn3aLmu. [LonxHbl 6biTb pa3paboTaHbl Kputepum otbopa,
OLEHKM W MOBTOPHOM OLEHKWU. 3anucu pesysibTaToB OUEHMBAHMA U Nt0ObiX HEobxoAMMmbIX AeNCTBUN,
BbITEKAIOLINX U3 OLEHKW, A0/IKHbI NOAAEPKMBATLCA B paboyem coctossHum (4.2.4).

7.4.2. NHdbopmauma No 3aKynKkam
MHpopmauma no 3aKkyrnkam f[OJIKHA OMUCbIBATb 3aKa3aHHYH MNPOAYKLMIO, BK/OYasA, rage 3To



HeobxoguMmo, TpeboBaHUA:

a) K opuuManbHOMY 04,06peEHMIO NPOAYKLMK, NPOLLEAYP, NPOLLECCOB M 060pYA0BaHUS;

b) K KBannMdUKauMKM NnepcoHana;

C) K cMCTEME MeHeAKMEHTA KayecTsa.

OpraHunsauus aoaxKHa obecneynsBaTtb AOCTaTOMHOCTb YCTAHOB/EHHbIX TpebOBaHMI K 3aKynKam A0 UX
COOBLEHNA NOCTABLLUKY.

7.4.3. Bepudukaums 3akynneHHoN npoayKumm

OpraHusaums f[o/KHa paspaboTaTb M OCYLLECTBAATb KOHTPO/Ab WAM  OPYIYl0 AeAaTeslbHOCTb,
Heobxoaumyto ans obecneyeHms COOTBETCTBMA 3aKyNAeHHOW NPOoAYKLUUMN YCTaHOBAEHHbIM TPeboBaHUAM K
3aKynKam.

Ecnv opraHusauma unum ee noTpebutenb NpeanosiaraeT oCyLeCcTBUTb BePUPUKALMIO Y MOCTaBLLNKA, TO
opraHM3auma 4O/IKHa YCTaHOBUTb Mepbl No BepudUKaLMm 1 NOPAAO0K BbiMyCKa NPOAYKLMU B UHPOpMaLUK
Mo 3aKynKam.

7.5. Mpoun3BoAcTBO M 06CYKMBAHME

7.5.1. YnpaBneHue npomn3BoACTBOM U 0O6CAYKUBAHMEM

OpraHunsaums AoMXKHA NAAaHMPOBATbL M OCYLLECTBASATL MPOU3BOACTBO M 0BCAYKMBAHME B YNPaBAAEMbIX
ycnosusx. Ynpasasiemble yCI0BUSA SOKHbI BKAKOYATL B cebs, Tam, rae 3To NPUMEHMMO:

a) Hann4yne MHGOPMaLUMK, ONUCHIBALOLLLEN XapPAaKTEPUCTUKMN MPOAYKLNNK;

b) Hannume pabounx MHCTPYKLUI B Caly4ae HEOBXOAMMOCTH;

C) NnpMmeHeHMe noaxoasaLero obopyao0BaHus;

d) Hannume N NpUMeHeHne KOHTPONLHOIO U U3MEPUTENIbHOTO 060PYA0BaAHUS;

€) NnpoBeseHne MOHUTOPUHIA U U3MEPEHWIA;

f) ocywecTBneHme BbiNyCcKa, NOCTaBKM U AENCTBUIA NOCNE NOCTABKM NPOAYKLMMN.

7.5.2. BanMaaums npoueccoB NpomnsBoacTBa M 06cnyKmBaHmA

OpraHusauma Oo/KHa BanuMAMPOBATb BCe MPOLLECCbl MPOM3BOACTBA M OBCAYKMBAHUSA, pe3yabTaThbl
KOTOPbIX HE MOTYT 6bITb BEPUDULMPOBAHbI NOCAEAYIOWMM MOHUTOPUHIOM UAN U3MEPEHUSMM, N3-33 YEro
HeJOCTaTKM CTAHOBATCA OYEBUAHLIMM TOJILKO MOC/AE Hayana MCNONb30BaHMA MNPOAYKUMM WUAM Mocne
npeaoCcTaBNEHUA YCAYTU.

Banupauma  Oo/KHa  NPOLAEMOHCTPMPOBaTb  CMOCOBHOCTL  3TMX  MPOLECCOB  AOCTMraThb
3an1aHNpPOBAHHbIX pe3y/bTaToB.

OpraHusauma gonxHa pa3paboTaTb Mepbl MO 3TUM NPOLLEccam, B TOM YMC/Ie TaM, F4e 3TO NPUMMEHUMO:

a) onpefeneHHble KpUTEPUM AN aHaNM3a U yTBEPXKAEeHUS NPOLEeccos;

b) yTBepkaeHne cooTBeTCTBYIOLLEro 060pYyA0BaHMA N KBaIUPUKALMM NEPCOHaNa;

C) NpUMeHeHNe KOHKPETHbIX METO0B U NpoLeayp;

d) TpeboBaHus K 3anucam (4.2.4);

€) NoBTOPHYO Banugaumio.

7.5.3. NpeHTndUKaLma 1 npocnexxMBaemocTb

Ecnn 37O BO3MOXKHO M LenecoobpasHo, opraHM3auma AOMKHA UAEHTUPUUMPOBATL NPOAYKLUMIO C
NMOMOLLbIO COOTBETCTBYIOLLNX CPEACTB Ha BCEX CTaAMAX ee XU3HEHHOro LMKANa.

OpraHusaumsa [AoNXKHA UMAEHTUPUUMPOBATL CTATYC MPOAYKUMM MO OTHOWEHWO K TpeboBaHMAM
MOHWUTOPUHTIA U U3MEPEHUI Ha BCEX CTAAMUAX €€ KU3HEHHOTO LMKAA.

Ecnm npocnexkunBaemocTb fABnseTca TpeboBaHMeEM, TO OpraHM3aLMA A0KHA YNPaBAATb CNeLManbHOM
naoeHTUOUKaumen NPoayKLMM U NoAAEPHKMBATL 3anncKu B paboyem coctoaHuu (4.2.4).

MpumeydaHue - B page oTpacien NPOMbILIEHHOCTU MEHEAXKMEHT KOHPUTYypaLMK ABNSETCA CPeaCTBOM
nogaepXaHusa naeHTUMKaLmMm n NpoCNeKNBAEMOCTH.

7.5.4. CobcTBEHHOCTL NOTPEbUTENE

OpraHusauma foMKHA NPoABAATb 3a60Ty 0 cOBCTBEHHOCTM NOTPebUTEeNs, NOKa OHA HaxoAWUTCA Mog,
yrnpaBJeHMEeM OpraHu3aumMm WAM  ucnonb3yetcs eto. OpraHuMsaums [O/MKHA  MAEHTUOULMPOBATD,
BepMPMUMPOBATb, 3aWMWATb W COXPaHATb COOCTBEHHOCTb NOTPebuTensa, npPeaoCTaBAEHHYOD AAs
MCMONb30BAHUA UAN BKAKOYEHUS B NpoayKumto. Ecim cobcTBEHHOCTb NOTpebutensa ytepsaHa, NoBpexaeHa



WAV NPU3HaHa HEMNPUIroAHOM ANA UCNONb30BaHWA, OPraHM3aLmMA A0AXHa U3BeCTUTb 06 3TOM noTpebutena u
nogaepmeaTb 3anucu B pabouyem coctoaHuu (4.2.4).

MpumedyaHne - CobCTBEHHOCTb MNOTPEbUTENs MOMKeT BKAYaTb B ceba  WMHTENNEKTya/bHYIo
COBCTBEHHOCTb M CBeAEHUA IMYHOTO XapaKTepa.

7.5.5. CoxpaHeHHne cooTBeTCTBMA NPOAYKLUM

OpraHunsaums A0MKHA COXPAaHATb NPOAYKLMIO B X04e BHYTPEHHEN 06paboTKM 1 B Npouecce NOCTAaBKM
K MEeCTy HasHayeHus B LeNAX NoAAEepPrKAHWA ee COOTBETCTBMA YCTaHOBNAEHHbIM TpeboBaHuam. Ecam 3To
NPUMEHUMO, COXPaHEHME COOTBETCTBMA NPOAYKLUMM [AOMKHO BKAOYATb B ceba uaeHTUdMKaLmio,
NOrpy304HO-pasrpy3o4Hble paboTbl, YNaKOBKY, XpaHeHWe 1 3awmTy. TpeboBaHWe CoOXpaHeHUA COOTBETCTBUA
OO/KHO BbITb TAKXKe NPUMEHEHO M K COCTAaBHbIM YacTAM NPOAYKLMU.

7.6. YnpasneHune obopygoBaHMEM 419 MOHUTOPUHIA N U3MepPeHnin <*>

<*> TpeboBaHUA 7.6 NPUMEHSAIOT HAPAAY C METPONOrMYECKMMN NPaBUAAMU U HOPMAMU, MMEIOLLUMMU
obAsaTenbHyl0 cuay Ha TeppuTopum Poccuiickon Pepepaummn, KOTopble COAep)KaTcA B HOPMATUBHbIX
OOKYMeHTax no obecrnevyeHUio eAMHCTBA M3MepeHW, yTeBeprKaaemblix PenepasnbHbIM areHTCTBOM MO
TEXHUYECKOMY PEry/IMPOBaHUIO U METPOJIOTNM B COOTBETCTBMU ¢ PeaepanbHbim 3akoHom "O6 obecneyeHumn
eanHcTBa namepeHunin” (ot 26 mioHs 2008 r. N 102-93).

OpraHunsaums A0/KHA onpeaenTe MOHUTOPUHE U U3MEPEHUS, KOTOPble NPEACTOUT OCYLLECTBAATD, a
TaKKe 0b6opynoBaHUE AN MOHUTOPWUHIA U U3MePEHUN, Heobxoanmoe ans obecnevyeHUs CBUAETENLCTBA
COOTBETCTBUSA NPOAYKLMM YCTAHOBEHHbIM TPeBOBaHMAM.

OpraHuMsaumsa [ONKHa YCTaHOBUTb Mpoueccbl Aas obecneyeHWa TOro, 4YTOObl MOHWTOPUHI U
M3MepeHns MOrAn ObiTb BbINOJAHEHbI M B AENCTBUTENBHOCTM OblAM BbINOJIHEHbI B COOTBETCTBUU C
TpeboBaHMAMM K HUM.

Tam, roe Heobxoaumo obecneumBaTb WMMEROLLME 3aKOHHYK CUAY pe3ynbTaTbl, U3MepUTeNbHOE
obopyaoBaHMe A0MKHO ObITh:

a) oTKanMBpPOBaHO M/MAN NOBEPEHO B YCTAHOB/EHHbIE MEPMOAbl UK Nepes, ero NPUMeHeHMem no
3Ta/ioHaM, NepefarolMM pPasmepbl eAVHUL, B CPAaBHEHWUM C MENXAYHAPOLHLIMW WMAW HALMOHA/bHbIMU
sTanoHamu. Mpu OTCYTCTBUM TaKUX 3TaNIOHOB H6a3a, CNOb30BaHHAA A1A KAaNMBPOBKM UM NOBEPKK, LOMKHA
6bITb 3aperucTpmpoBaHa (4.2.4);

b) oTperynmMpoBaHo MAM NOBTOPHO OTPErYIMPOBAHO NO Mepe HEOBXOANMOCTH;

C) NOEHTUOULMPOBAHO B LLeNAX YCTAaHOBAEHMA CTaTyca KaIMOPOBKY;

d) 3alwmLLeHo OT peryanpoBoK, KoTopble caenanu bbl HeAeNCTBUTENIbHBIMW Pe3y/ibTaTbl UIMEPEHUS;

€) 3aWMLLEeHO OT NOBPEXAEHUA W YXYAWEHUA COCTOAHMSA B Xo4e Ob6palieHus, TEeXHUYEeCKoro
06CNyKMBAHUA U XPaHEHUS.

Kpome TOro, opraHvM3auma [O/KHA OLEHWUTb W 3aperncTpupoBaTb MPaBOMOYHOCTb MPeablayLInX
pe3ynbTaToOB W3MepeHus, ecan ob6HapyKeHo, 4To 0bopynoBaHWE He COOTBETCTBYeT TpeboBaHWMAM.
OpraHusaumsa AoMKHA NpeanpuUHATL COOTBETCTBYHOLLEE AENCTBME B OTHOWEHMM TaKoro obopyaoBaHua m
noboit nsmepeHHo’ NPoaYKUUK.

3anucu pesynbTaToB KaIMBPOBKM U NOBEPKM A0KHbI NOALEPHKMUBATLCA B paboyem cocToAaHUM (4.2.4).

EcAv npu MOHUTOPUHIE U M3MEPEHUMU YCTAHOBJ/IEHHbIX TPEOOBAHMI UCMONb3YIOT KOMMbIOTEPHbIE
nporpammHble  cpeacTBa, WX  CNocoBHOCTb  yAOBAETBOPATb  MpegnosaraeMomy  NPUMEHEHUIO
npeABapuTesIbHO A0/XKHA ObITb NOATBEPXKAEHA M MOBTOPHO MNOATBEPKAEHA NO Mepe HEOHBX0AMMOCTH.

MpumeyaHne - [loATBEp)KAEHME COOTBETCTBMA KOMMbIOTEPHOrO MporpamMmmHoro obecneyeHun
npeanonaraeMomy MNpUMEHEHUIO OObIMHO MNpefycMaTpMBaeT ero BepuoUKauMio U MeHeOKMEHT
KOHPUrypaLmm B Lensax nogaepKaHus ero npurog4HoOCTM ANA UCNOb30BaHUA.

8. NamepeHune, aHann3 n yaydleHme

8.1. Obwme nosioKeHus

OpraHu3auma AoKHA NAaHUPOBATb U NMPUMEHATb NPOLLECCbl MOHUTOPUHIA, U3MEPEHUA, aHaIn3a u
yAydlieHus, Heobxoanmble Ans:

a) AeMOHCTPaLMM COOTBETCTBUA TPE6OBAHUAM K NPOAYKLNNK;

b) o6ecneyeHmnsa cooTBETCTBUA CUCTEMbBI MEHEAMKMEHTA KauecTBa;



C) NOCTOAHHOIO NoBbIWEHNA Pe3yNbTaTUBHOCTU CUCTEMbI MEHEOXKMEHTA Ka4eCTBa.
YKa3saHHaA [eATeNbHOCTb AO0NXKHA BKAKOYATb B cebn onpegeneHne nNpUMMeHMMbIX MeToaoB, B TOM
ymcne CTaTUCTUYECKUX, U 061aCTb MX UCNONb30BAHMA.

8.2. MOHUTOPWHT 1 n3mepeHue

8.2.1. YooBneTBOpeHHOCTb NoTpebutenemn

OpraHuMsauusa  [AONMKHA NPOBOAUTb  MOHUTOPWMHI  MHOOPMALMK,  KACcaloWMNACA  BOCMNPUATUA
notpebuTenem BbINOJHEHMA OpraHu3aLmeit ero TpeboBaHM Kak 04HOrO M3 cnocoboB M3MepeHns paboTol
CUCTEMbI MEHeKMeHTa KadecTBa. [lo/KHbl 6bITb YCTAaHOBAEHbI METOAbI NOYYEHUA N UCNONb30BAHUA 3TON
MHbOopMaumn.

MpumeyaHne - MOHWUTOPUHI BOCMPUATUA MNOTPEOUTENAMMU MOXKET BK/OYATb B cebAa nosyyeHue
MHOOPMALMKM U3 TAKMX UCTOYHWKOB, KaK MCCAen0BaHMA YA0BNETBOPEHHOCTM noTpebuTtenei, AaHHble OT
notpebutenein o KayecTBe MNOCTABAEHHOM MPOAYKUMM, UCCNeAOBaHUA MHEHWI MONb3oBaTesnel, aHanAus
OTTOKa K/AWeHTOB, 6narogapHOCTW, MpPeTeH3MW MO  rapaHTUMHbIM ¢ 00A3aTenbCTBAM W OTYETHI
pacnpocTpaHuTene.

8.2.2. BHyTpeHHMe ayauTbl (NpoBepKu)

OpraHusaums AO/MKHA NPOBOAUTbL BHYTPEHHME ayauTbl (NPOBEPKM) 4yepe3 3anNaHMPOBaHHble
WHTEpPBabl BPEMEHM B LLENAX YCTAHOB/IEHUSA TOTO, YTO CMCTEMA MEHeAKMEHTa KayecTsa:

a) COOTBETCTBYET 3aMn/JaHNMPOBAHHbIM MeponpuAaTuam (7.1), TpeboBaHMAM HaCTOALLEro CTaHAApTa U
TpeboBaHMAM K CUCTEME MEHEAKMEHTA KaYecTBa, pa3paboTaHHbIM OpraHM3aumes;

b) BHeApeHa pe3ynbTaTUBHO M NOALAEPKUBAETCA B paboyem COCTOSHUM.

Mporpamma ayanTos (MPOBEPOK) AONKHA NAAHUMPOBATLCA C YYETOM CTAaTyCca M BaXKHOCTMU NPOLLECCOB U
YYaCTKOB, MOANENalMX ayaAuTY, a TaKKe pe3ynbTaToB npeablaylmx ayautos. Kputepuu, obnactb
NPUMEHEHUA, YacToTa U MeToAbl ayAUTOB AOJ/IXKHbI 6bITb onpeaeneHbl. Boibop ayaMTtopos v npoBeaeHue
ayamMTOB [AO/XHbI 0becneymBaTb 06BEKTUBHOCTL M HECNPUCTPACTHOCTL MpoLecca ayauTta. Ayautopbl He
AONIXKHbI NPOBEPATb CBOIO COBCTBEHHYIO PaboTy.

JonkHa 6bITb yCTaHOB/IEHA AOKYMEHTUPOBAHHAA Npoueaypa 4A1a onpesesieHna OTBETCTBEHHOCTU U
TpeboBaHMI, CBA3AHHbIX C NJaHUPOBAHUEM U NPOBEAEHNEM AYAUTOB, BEAEHUEM 3aMNCEN U COCTaBNEHUEM
OTYETOB O pe3y/bTaTax.

3anucu 06 ayauTax n nx pesyabTaTax Ao/KHbI NoAAep»KuBaTbca B paboyem coctosaHum (4.2.4).

PyKkoBOACTBO, OTBETCTBEHHOE 3a NpoBepsemMble 061acTU AeATEeNbHOCTH, AOKHO 0becneynTb, YTobbI
BCE HEOOXOAMMbIE KOPPEKLMU U KOPPEKTUPYIOLWME AENCTBMA NpeanpuHUMannch 6e3 nsnnHen oTcpoUKkm
A7 YCTpaHeHUs OBHapyKeHHbIX HEeCOOTBETCTBMI M BbI3BABLUMX MX NPUYMH. lNocnepyloume aencTeus
OOJIXKHbI BK/KOYaTb B cebA BepMdMKaLMIO NPUHATLIX MEP M OTYET O pe3y/ibTaTax Bepudukaumm (8.5.2).

Mpumeyarue - Cm. 1ISO 19011 gna pykosoacTsa.

8.2.3. MOHUTOPUHI 1 N3MepeHne NpoL,eccos

OpraHu3auma A0KHA MCNOAb30BaTb NOAXOAAME METOAbl MOHUTOPWUHIA U, TAe 3TO MPUMEHUMO,
N3MEpPEeHMA MpPOLLeCCOB CUCTEMbI MEHEKMEHTa KayecTBa. ITW MeToAbl LO/KHbl AEMOHCTPUPOBATH
CNocobHOCTb NPOLECCOB AOCTUraTb 3aMaHUPOBaHHbIX pe3ybTaToB. Ecan 3annaHMpoBaHHble pesyabTaTtbl
He 4OCTMraoTCA, TO A0KHbI NPeAnpUHUMATLCA HE0OX0AMMbIE KOPPEKLMM N KOPPEKTUPYIOWUE AeNCTBUA.

MpumeyaHue - Mpu onpegeneHMn NOAXo4AWMX METOLOB OPraHW3aLMA LOMXKHA Y4UTbiBaTb TUM U
06bEM MOHWUTOPUHTA UAN U3MEPEHUIN, NOAXOAALMNX ANA KAXKAOr0 U3 TaKUX NPOLECCOB, B OTHOLWEHUMU UX
B/MAHMA Ha COOTBETCTBME TPeBOBaHMAM K NPOAYKUMU U Ha pe3y/ibTaTUBHOCTb CUCTEMbI MEHEAKMEHTA
KavecTsa.

8.2.4. MOHUTOPUHT N n3MmepeHue NpoayKuum

OpraHu3auma A0KHA OCYLWECTBAATb MOHUTOPUHT M U3MEPATb XapaKTEPUCTUKM NPOLYKUUM B LEenax
BepuduKaumm cobnogeHns TpeboBaHUn K NPOAYKLMU. ITO AO/KHO OCYLLECTBAATHCA HAa COOTBETCTBYHOLLUX
CTagmAX NPOLLEeCcca }KM3HEHHOIO LMK NPOAYKLUKN COMTacHO 3anaHMpPoBaHHbIM meponpuaTuam (7.1).

CBrAaeTenbCTBa COOTBETCTBUA KPUTEPUAM MPUEMKN AONKHbI NOAAEPKMBATbCA B paboyem COCTOAHUM.

3anucuK A0/1XKHbI YKa3biBaTb /1MLL0(a), CaHKUMOHMpPOBaBLLee(1e) BbiNnyCcK npoaykumu (4.2.4).

BbinycK NpoayKunn U NpegocTaBaeHme YCayrn NoTpebuTento He 4OKHbI OCYLLLECTBAATLCS 40 TEX Nop,
MoKa BCEe 3anjaHWpOBaHHble aeictBua (7.1) He 6yayT y4O0BNETBOPUTENLHO 3aBEPLUEHbl, €CAN He



YTBEPXKAEHO WMHOE COOTBETCTBYHOLWMM MOJHOMOYHLIM ANLOM WAM OPraHoM W, rae 3TO NPUMEHWUMO,
notpebutenem.

8.3. YnpaBaeHue HeCOOTBETCTBYHOLLLEN NPOAYKLUMEN

OpraHusaumsa [omkHa obecneumBatb WAEHTUOUKAUMIO MNPOAYKLMM, He COOTBETCTBYHOLLEN
TpeboBaHMAM, U ynpaB/ieHWEe el B Lenax NpenoTBpalleHns HemnpeaHaMepeHHOro MCNo/Ab30BaHUA WAU
MOCTaBKM TaKoW npoaykumn. [oaxHa ObiTb yCcTaHOBAEHA [OOKYMEHTMPOBAHHAsA npouegaypa ANA
onpeaeneHnn cpeacTs ynpaBaeHUa U COOTBETCTBYIOLLEN OTBETCTBEHHOCTM M NOJHOMOYUIA AR AEACTBUN C
HEeCOOTBETCTBYIOLLEM NPoAYKLUMEN.

EcAav npumeHMmoO, opraHuM3aums AO/BKHA NpeanpuHMMaTb B OTHOLIEHWW HEeCOOTBETCTBYOLLEN
NPOAYKUMU cnepylolme genctemsa (04HO AU HECKO/IbKO):

a) ycTpaHeHne obHapyKeHHOro HECOOTBETCTBUS;

b) caHKuMOHMpPOBAHME WCNONb30BaHMA, BbIMYCKA WAW NPUEMKUM NPOAYKUMU, €CNu MOoNyYeHo
pa3peLleHne Ha OTK/IOHEHWE OT COOTBETCTBYIOLLETO MOJHOMOYHOTO /1ML,A UK OpraHa U, rae 3To NPUMEHUMO,
notpebutens;

C) NpeaoTBpalLeHMe ee NepBOHaYabHOMO NPEANoAaraemoro UCnoib30BaHMA UAN MPUMEHEHUS;

d) pelictBus, agekBaTHble MOCAEACTBUAM (MM NOTEHLMANbHBIM MOCEACTBUMAM) HECOOTBETCTBUSA, €CNU
HEeCOOTBETCTBYHOLLLAA NPOAYKLMSA BbISBIEHA NOC/e NOCTaBKM WM HaYana UCMO/b30BAHMS.

Mocne TOro Kak HeECOOTBETCTBYIOLLAA MPOAYKUMA WCMpaB/ieHa, OHa [AOJIKHA OblTb NoABeprHyTa
NOBTOPHOW BepudUKaLMM g5 NOATBEPKAEHNA COOTBETCTBMA TPEOOBAHUAM.

3anucu o xapaKTepe HeCOOTBETCTBUI M NtOOLIX NOCAeAYOWMX NPEANPUHATLIX AEUCTBUAX, BKIOYAA
NONlyYeHHble pa3peLleHUs Ha OTKNOHEHWA, AOXKHbI NoAAepKMUBaTbCA B paboyem cocToaHun (4.2.4).

8.4. AHaNn3 gaHHbIX

OpraHusauusa fo/XkKHa onpeaensaTtb, cobupatb M aHaAM3MPOBaTb COOTBETCTBYHOLLME [AaHHble ANs
AEMOHCTPaLMU NPUTOAHOCTU U PE3YNbTaTUBHOCTU CUCTEMbBI MEHEAKMEHTA KAYeCTBa, a TaKKe OLLeHUBAHMS,
B KaKol 06,1aCTV BO3MOXKHO NOCTOSAHHOE NOBbIWEHWE PEe3y/IbTAaTUBHOCTU CUCTEMbI MEHEAKMEHTA KauecTea.
[JaHHble f0MKHbI BKAOYATb B ce6a MHPOPMALLMIO, NONYHEHHYIO B pe3y/ibTaTe MOHUTOPMHIA U USMEPEHUA U
U3 APYrMx COOTBETCTBYIOLLMX MCTOYHMKOB.

AHanM3 faHHbIX 4OKEH NPEACTaBAATb MHOOPMALMIO, OTHOCALLYOCA:

a) K yaoBneTBOpPEeHHOCTM noTpebuteneii (8.2.1);

b) kK cooTBeTCTBMIO TPpEbOBaHMAM K NpoayKuuK (8.2.4);

C) K XapaKTepUCTMKam M TEHAEHLMAM NPOL,ECCOB U MNPOAYKUNK, BKAKOYAA BOSMOXKHOCTM NpPoBeaeHNn
npeaynpesxaaoLmx aeicremii (8.2.3 n 8.2.4);

d) K noctaswuKkam (7.4).

8.5. YayyweHune

8.5.1. locToAHHOE yay4LleHne

OpraHusauma A0MKHA NOCTOAHHO MOBbIWATL Pe3y/bTaTUBHOCTb CUCTEMbI MEHEeAXXMEHTa KayecTsa
nocpeacTBOM MCMO/Ib30BaHUA MOAUTUKU U Lenelt B 061acTM KayecTBa, Pe3y/nbTaToB ayAMTOB, aHa/M3a
OaHHbIX, KOPPEKTUPYIOLLNX U NpeaynpeKAatoWwmnX 4eNCTBUI, a TaKXKe aHanM3a Co CTOPOHbI PyKOBOACTBA.

8.5.2. KoppeKTupytowme aencrema

OpraHu3aumusa [oMKHA NpeanpuHUMaTh KOPPEKTUpYloWwMe AEUCTBMA B LLeNAX YCTPAHEHUS MPUYUH
HEeCOOTBETCTBMA A8 NpeaynpexneHus MOBTOPHOrO WX BO3HUKHOBEHUA. KoppeKTupylowme aencreumsa
OO/KHbI 6bITb a4E€KBaTHLIMU NOCNEACTBMUAM BblABNEHHbIX HECOOTBETCTBUIA.

JonxHa 6bITb pa3paboTaHa AOKYMEHTMPOBaHHas NpoLueaypa gns onpeneneHns TpeboBaHui:

a) K aHaNn3y HeCoOTBETCTBUI (BKAtOYas Xanobbl noTpebuteneit);

b) K ycTaHOBNEHMIO NPUYMH HECOOTBETCTBUI;

C) K OEeHUBaHMI0 HEOBXOAMMOCTM AENCTBUI, YTOBbI M3beXKaTb MOBTOPEHUA HECOOTBETCTBUIA;

d) K onpeaeneHmnio 1 ocyLLLeCTBIEHNIO HEOBXOAMMbIX AEUCTBUIA;

€) K 3anMcam pesynbTaToB NPeanpUHATLIX gencteunii (4.2.4);

f) K aHanNn3y pe3ynbTaTUBHOCTU NPEANPUHATBLIX KOPPEKTUPYIOLLMX AEACTBUNA.

8.5.3. Mpegynpexxgaowme aencTemns



OpraHmsauMﬂ AO/XKHA oOonpeaenatb AeﬁCTBMH B UenAx YyCTpaHeHMA nNpUYUH NOTEeHUMNA/NIbHbIX

HECOOTBETCTBUIN ANA npeaynpesKaeHua Mpeaynpesxaaoume AeNCTBUA  O0NXKHbI

noAsneHUA.

COOTBETCTBOBATb BO3MOXHbIM NOCNeACTBUAM NOTEHUNANBHbIX I'IpO6I'I€M.

JonxHa 6bITb paspaboTaHa 4OKYMEHTUPOBaHHaA npoueaypa Ana onpeaeneHns TpebosaHuit:

a) K YCTAaHOBJ/IEHUIO MNOTEHLMA/TIbHbIX HECOOTBETCTBUMN U UX NMPUYUAH,;

b) K oueHNBaHMIO HEOBXOANMOCTU AENCTBUI B LEenax NpeaynperraeHns nosBaeHnsa HecooTBETCTBUN;

C) K onpeaeneHnto N OCyLL,ECTB/IEHMIO HEOBXOANMBIX 4EeNCTBUIA;
d) K 3anncam pesynbTaToB NPeAnpPUHATLIX AelcTeui (4.2.4);
€) K aHann3y pesyNbTaTUBHOCTU NPeanpPUHATLIX NpeaynpeXKaatoLmxX 4eNcTBUNA.

MpunoxerHune A

(cnpaBouHoe)

COOTBETCTBME 1SO 9001:2008 W 1SO 14001:2004

Tabnunua A.1 - Cootsetcteme ISO 9001:2008 m ISO 14001:2004

ISO 9001:2008

ISO 14001:2004

Beenenue

OBmye MOJIOXEHMS
[IpOLIECCHBIM NOOXOI

Ceasp ¢ ISO 9004
COBMECTMMOCTE C IOPYI'VMU
CrucreMaMm MeHeIIXMeHTa

BreneHue

OBbyacTb NPUMEHEHNSA 1 OBJjiacTh NPUMEHEHNSA

Obmme MIOJIOXEHMS 1.

[IprMeHeHMEe 1.

HopMaTmBHEIE CCBUIIKM 2 HopMaTmBHEIE CCBUIIKM
TepMMHEL M OIpelnejieHUs 3 TepMMHEL M OIpelnejieHus
CucremMa MeHeIXMeHTa 4 TpeboBaHMA K CUCTeMe
KauecTBa (TOJBKO 3KOJIOTUYECKOTO MEHEIXMEHTAa
3aT0JIOBOK) (TOJIBKO BaTrO0JIOBOK)

Obume TpeboBaHMA 4. Obume TpeboBaHMA
TpeboBaHMsa K OOKyMeHTauum (4.

(TOJIBKO BaTrO0JIOBOK)

Obue MOoJIOXEeHUS 4. JoxyMeHTalusa

PYyKOBOICTBO IIO KauyeCTBY 4.

YnpapJjleHre INOKyMeHTalueM 4. YnpapJjlieHre INOKyMeHTalueM
YnpaBJjleHre 3alucCAMU 4. YhnpaBJjleHre 3alucAaMU
OTBETCTBEHHOCTDH 5

PYKOBOACTBA (TOJIBKO

3aT'0JIOBOK)

ObsazaTeslbCTBa PyKOBOICTBa |[5. SKoJIoTMUeCKasa IOJIUTUKA




dyHKUMOHAJbLHEIE O0OS3aHHOCTH,
OTBETCTBEHHOCTL ¥ ITOJIHOMOUMSA

OpmueHTaluusa Ha norpedurens |5.2 4.3.1 OKOJIOTUUYECKME ACIEKTH
4.3.2 3akoHOIATEJNILHEIE U OPYyTUe
TpeboBaHMA
4.6 AHaIM3 CO CTOPOHHE PYKOBOICTBA
[omuTMka B oBJlaCTHU 5.3 4.2 OKOJIOTUYECKAS MNOJUTUKA
KauecTBa
[InaHupoBaHue (TOJIBKO 5.4 4.3 [InauupoBaHue (TOJIBKO
3aT'0JIOBOK) 3aT'0JIOBOK)
Henu B oBJjlacTM KauecTBa 5.4.1 4.3.3 enr, 3amauM M OporpamMMma (b)
[IaHUpPOBaHME CO3IOaHULg, 5.4.2 4.3.3 Uenu, 3amauu U oOpor'paMMma (H)
NOoOOEepPXaHMAa U yJIydlleHUs
CUCTEMH MEHEIXMEHTAa
KauecTBa
OTBEeTCTBEHHOCTE, 5.5
MIOJIHOMOUMSA UM OOMeH
uHbopMaumer (TOJIbBKO
3aT0JIOBOK)
OTBETCTBEHHOCTb U 5.5.1 4.4.1 dyHKLUMOHAJIbHEE 0O0A3aHHOCTH,
IIOJIHOMOUM A OTBETCTBEHHOCTbL UM IIOJIHOMOUMSA
[lpencraBuTesib pykoBomcTBa |5.5.2 4.4.1 OYyHKLMOHAJIbHEE 0O0S3aHHOCTH,
OTBETCTBEHHOCTL ¥ ITOJIHOMOUMS
BHYyTpeHHUM OOMEH 5.5.3 4.4.3 ObmMmeH mMHQoOpMalMeMn
nHbopMaLen
AHaIM3 CO CTOPOHE 5.6 4.6 AHaM3 CO CTOPOHE PYKOBOICTBA
PYKOBOLOCTBA
Ofmye MNOJIOXEHMSI 5.6.1 4.6 AHaJIM3 CO CTOPOHHE PYKOBOICTBA
BxonHEIe HaHHBIE OJIg aHammz3a|5.6.2 4.6 AHanM3 CO CTOPOHE PYKOBOICTBA
BEIXOIIHEIE IOAaHHEIE aHaJM3a 5.6.3 4.6 AHaJIM3 CO CTOPOHE PYKOBOICTBA
MeHEeIXMEHT PeCcypCoOB 6
(TOJIBKO BaTO0JIOBOK)
ObecnieueHMe pecypcaMmu 6.1 4.4.1 dyHKUMOHAJIbHEIE 0OSA3aHHOCTH,
OTBETCTBEHHOCTE ¥ ITOJIHOMOUMS
UeJioBEeUECKHME pPeCyYPCH 6.2
(TONIBKO 3aI'0JIOBOK)
Obmye MoJIOXEeHUS 6.2.1 4.4.2 KoMneTeHTHOCTL, NOIOTOTOBKA U
OCBEIOOMJIEHHOCTH
KoMIneTeHTHOCTL, MNOOTOTOBKA|6.2.2 4.4.2 KoMImeTeHTHOCTEL, MNOITOTOBKA U
¥ OCBEIOOMJIEHHOCTBb OCBEIOMJIEHHOCTb
NuabpacTpyKTypa 6.3 4.4.1 dYHKLUMOHAJIbHEIE 00S3aHHOCTHU,
OTBETCTBEHHOCTL ¥ ITOJIHOMOUMS
[Ipou3BONCTBEHHAasA cpela 6.4
[IpoLleCCh XM3HEHHOTO Uukja |7 4.4 BHenpeHMre ¥ OYyHKUMOHMPOBaHME

nponykuum (TOJBKO

(TOJIBKO BaTrO0JIOBOK)




3aTO0JIOBOK)

[InaHMpOBaHMe IMIPOLEeCCOB
XKM3HEHHOTO LMKJIa NPOOYyKLUU

YrnpaBJieHue

onepaumaMm

[IpoLiecce, CBA3AHHEE C
norpedburenaMm (TOJbKO
3aTr'0JIOBOK)

OnpeneneHme Tpeb®OBaHUM,
OTHOCSAWMXCSA K NPOOYyKLUN

DKOJIOTUUYECKHME aACIEeKTEL

3aKoOHOOATEJIbHEE U opyrmue

TpeboBaHMA
YrnpaBJieHue

onepaumaMm

AHanm3 TpeboBaHUM,
OTHOCAWMXCSA K NPOOYyKLUN

DKOJIOTUUYECKHME aACIEKTEL

YrnpaBJieHue

onepauysaMm

CBaA3b C HOTPebuUTeaMu

ObmMmeH mMHQoOpMalMmen

[lpoexkTHUPOBAHME U
pazpaboTka (TOJIBKO
3ar0JIOBOK)

[lnmaumpoBaHue
[NPOEKTMPOBAHMA U
paszpaboTku

YnpaBJieHMre

orepaumsaMmu

BxomHBEIEe OaHHBIE IOJ14
NPOEKTUPOBAHUA U
paszpaboTkm

YrnpaBJieHue

onepaumaMm

BLIXOIHBIE IaHHBIE
IIPOEKTMPOBAHMA U
pazpaboTku

YnpaBJieHue

onepaumsamMmu

AHanM3 OpoeKTa "
paszpaboTku

YnpaBJieHue

onepauysaMmn

Bepudpukaumsa npoexkTa u
pazpaboTku

YnpaBJieHre

orepaumsaMmu

Banmuoaumsa NOpoeKTa U
pazpaboTku

YhnpaBJieHue

ornepaumsamMm

YrnpaeJieHMEe M3MEHEHUAMU
IpoekTa M pa3paboTKu

YnpaBJieHre

orepaumsaMmu

3akynkM (TOJIBKO 3ar'oJIOBOK)

[Ipouecc 3BakyIlok

YnpaBJieHre

orepaumsaMmu

VHbopMaliMsa mo 3aKylKam

YnpaBJieHue

ornepaumsamMmu

Bepudmkaumsa 3BaKyIJIEHHOM
OPOIYKLIUN

YnpaBJiieHre

orepaumsaMmu

[IpomsBOOCTBO "
obcrayxmMBaHMe (TOJIBKO
3aT0JIOBOK)

YnpaBJileHMEe [IPOM3BOINCTBOM U
obCITyXBaHMEM

YrnpaBJieHue

onepauusaMm

Bamupmauma npolLeccos
IPOM3BOACTBA U
oBCITyXBaHMSA

YnpaBJiieHre

orepaumsaMmu




NneHTndmkaumMsa U
IPOCJIEXMBAEMOCTb

CoBCTBEHHOCTL NoTpedbuTesnen

CoxpaHeHMre COOTBETCTBUA 4.4.6 YrnpapeJjieHMe OlepaluaMn
NPOoOyKLUUN
YnpaeneHre oOOpyIOBaHMEM 4.5.1 MOHUTOPUHT U M3MepeHUe
OJIS MOHMTOPMHIA U
UBMEePEeHUMN
V3MepeHre, aHalusz U 4.5 KoHTpoJsb (TOJIBKO 3aIr'OJIOBOK)
yayumeHmue (TOJIbKO
3aT0JIOBOK)
Ofmme MNOJIOXKEHMA 4.5.1 MOHMTOPUHI U M3MepeHUue
MOHMTOPMHT ¥ M3MEpEeHMue
(TOJIBKO BaTO0JIOBOK)
YIOOBJIETBOPEHHOCTD
norpedburenen
BHyTpEeHHME ayIOUTH 4.5.5 BHYTPEHHUY ayIOuUT
(mpoBepkM)
MOHUTOPUHT U M3MepeHUe 4.5.1 MOHUTOPUHT U M3MepPeHUe
IpPOLIeCCOB 4.5.2 OLeHKa COOTBETCTBUA
MOHUTOPUHT U MBMEPEHUe 4.5.1 MOHUTOPUHT U MBMEPEeHUe
NPOOyKLUM 4.5.2 OLeHKka COOTBETCTBUA
YrnpapJjieHue 4.4.7 T'OTOBHOCTL K HeTaTHBM
HEeCOOTBETCTBYyLEN CUTyalusaM, aBapusaM M OTBETHHE
IponyKumMen OEeVICTBUS
4.5.3 HecoorBeTCcTBUSA,
KOPppeKTHUpyoye u
npenynpexganumse OeMCTBUA
AHaM3 IOaHHBIX 4.5.1 MOHUTOPUHT U M3MEpPEeHUe
YnyumeHue (TOJIBKO
3aT0JIOBOK)
[IoCTOSAHHOEe YyJlydlleHue 4.2 JkoJioTMYeckas IIOJIUTUKA
4.3.3 Henu, 3amauu M oOporpamMma ()
4.6 AHaIM3 CO CTOPOHH PYKOBOICTBA
KoppekTupylme OeVCTBUSI 4.5.3 HecooTBeTcTBMUS,
KOppeKTUpyolye u
npenynpexnamnuye OeMcTBUS
[Ipenynpexnamnuye OeMCTBUS 4.5.3 HecoorBeTCcTBUSA,

KOPpPeKTUpy e U
npepynpexpganmye OelCTBUS

Tabnuua A.2 - CootetctBme ISO 14001:2004 v 1ISO 9001:2008

ISO 14001:2004

ISO 9001:2008

BreneHue

BreneHue
Obmme MOoJIOXEeHUS




[IpOLIECCHBIM MNOOXOI

CBaszp c ISO 9004
COBMECTMMOCTE C IOPYyI'VMU
CHUCTeMaMy MeHeIXMEHTa

Ob6slacTh NPUMEHEHUS 1 1 ObJjlacTh NPUMEHEHUS
1.1 Obmme IIOJIOXEHMS
1.2 [IpuMeHEeHMe
HopMaTMBHEE CCBUIKM 2 2 HopMaTMBHEIE CCBUIKM
TepMMHEL M OIpelnesieHUs 3 3 TepMMHEL M OIpelesieHUs
TpeboBaHUsA K CHUCTeMEe 4 4 CucremMa MeHeIXMeHTa KadecTBa
DKOJIOTMUYECKOT'O MeHeIXXMeHTa (TOJILKO BaT0OJIOBOK)
(TOJIBKO BaTrO0JIOBOK)
Obwme TpeboBaHMA 4.1 4.1 Obwme TpeboBaHMA
5.5 OTBETCTBEHHOCTbB, IIOJIHOMOUMS U
obMeH MHOopMalMmen
5.5.1 OTBETCTBEHHOCTb M IIOJIHOMOUMS
SKoJIoTMYEeCKas HOJIMTUKA 4.2 5.1 ObsazaTenbCTBa PYKOBONCTBA
5.3 [lommuTMka B OOJacTM KadecTBa
8.5.1 [IoCTOSHHOE YJIyulleHue
[InaHupoBaHue (TOJIBKO 4.3 5.4 [InaHuupoBaHue (TOJIBKO
3aT'0JIOBOK) 3aT'0JIOBOK)
OKOJIOTUUYECKME ACIEKTH 4.3.1 5.2 OpmueHTaluMsa Ha noTpedurens
7.2.1 OnpeneneHue TpeOOBaHUM,
OTHOCSAWMXCSH K NPOOyKUUM
7.2.2 AHanmm3 TpeOOBAHUM,
OTHOCAWMXCS K NPOOYyKLUN
3akoHOIATEeJIbHEE UM OpyIue 4.3.2 5.2 OpueHTaluMsa Ha ooTpedburess
TpeBboBaHMA 7.2.1 OnpeneneHue TpeBOBaHUM,
OTHOCAIIMXCA K INIPOOYyKLIUNM
Henu, Bamjauu u 4.3.3 5.4.1 Henu B oBJjlacTM KauecTBa
nporpamMa (bl) 5.4.2 [InaHMpPOBaHME CO3IOaHUH,
IoOOepXaHus U YJIyUdlleHMS
CHCTeMBl MEHeI)XMeHTa KadeCTbkBa
8.5.1 [IoCTOSHHOE YyJIyulleHue
BHenpeHMe U 4.4 7 [IpoLleCChl XM3HEHHOT'O LMKJIA
byHKUMOHMPOBaHME (TOJIBKO nponykuuy (TOJIBKO BaT'0JIOBOK)
3aT'0JIOBOK)
OYHKLMOHAJIbHEE 4.4.1 5.1 ObsazaTesIbCTBa PYKOBOICTBA
ob6sg3aHHOCTH, 5.5.1 OTBETCTBEHHOCTEL ¥ IIOJIHOMOUMS
OTBETCTBEHHOCTbL U 5.5.2 [lpencraBuUTeslb PYKOBOICTBA
IIOJIHOMOUYM S 6.1 ObecrieueHye pecypcamm
6.3 NubpacTpyKTypa
KoMnmeTeHTHOCTL, HOOTOTOBKA|4.4.2 6.2.1 (UesloBeUueCKHKE PECYPCH)
¥ OCBEIOMJIEHHOCTbHb Obmme IIOJIOXEHUS
6.2.2 KoMneTeHTHOCTL, MNOIOTOTOBKA U
OCBEIOMJIEHHOCTD
ObmMeHn mubopMaumemn 4.4.3 5.5.3 BuyTpenHuurt obMeH MHOOpPMaLMEN
7.2.3 CBaA3b C NoTpebuTessaMmu
JoKyMEeHTalMUI 4.4.4 4.2.1 (TpeboBaHMA K IOOKYMEeHTAlLMM)

Obmme TMOJIOXEeHUS




YnpaeJjieHMe IOOKyMeHTalueMm 4.4. 2.3 YnpapJjieHMe IOOKyMeHTalueMm
YnpapjieHMe OlepalusaMu 4.4. .1 [lnaHMpPOBAaHME IIPOLECCOB
XVMBHEHHOT'O LMKJIa NPOIYyKLUM
.2 [IpoLleCCrl, CBS3aHHHE C
noTpebuTresaMmmu
2.1 OnpeneneHue TpeBOBaHUM,
OTHOCAIIMXCA K INPOOYyKIUNM
2.2 AxHanmz Tpe®OoBaHUMA,
OTHOCSAMMUXCSA K NPOOYyKLUN
.3.1 [IIaHUPOBAHME IPOEKTUPOBAHUSA
n pas3paboTkKu
.3.2 BxXOoIOHEIE OaHHBE IJIS
IPOEKTUPOBAHMSA U pPa3zpaboTKu
.3.3 BEIXOIIHEIE IAaHHEIE
[IPOEKTUPOBAHUA U pa3paboTKu
.3.4 AHanM3 HOpoekTa U pa3paboTKu
.3.5 Bepubmkaumusa npoexTa u
pazpaboTku
.3.6 Banmumaumsa NpPOeKTa U
paszpaboTku
.3.7 YnpapJjleHre M3MeHEeHUSIMU
npoekxkTa u pa3paboTku
4.1 [Ipouiecc 3aKyIoOK
4.2 VubopMaums Mno BaKyIlIKaM
.4.3 Bepubukalumusa 3akKylJIEHHOM
IpoOyKUUM
.5 [IpOMBBOOCTBO M OOCIyXMBAaHME
.5.1 YrnpapJjieHMe IIPOM3BOLCTBOM U
0B CITyXMBaHMEM
.5.2 Banmnmaluysa OpPOLLeCCOB
NPpOMU3BOICTBA M OOCIYyXMBAHMSI
.5.5 CoxpaHeHre COOTBETCTBUA
IPOOyKLMM
T'OTOBHOCTBH K HeUWTaTHEM 4.4. .3 YnpaBJjleHMe HEeCOOTBEeTCTBYyUEeN
CUTyauusaM, abapuaM U nponyKumemn
OTBETHEE IEUCTBUA
KoHTpoJsb (TOJIBKO 4.5 VI3MepeHre, aHaluz U yJydlleHue
3aT0JIOBOK) (TOJIBKO BaT'0OJIOBOK)
MOHMTOPUHI U M3MepeHUue 4.5. .6 YnpaeyieHre OOOpyIOBaHMEM IOJid
MOHUTOPMHITA U M3MEPEHUMN
.1 (IsmepeHMe, aHaJIusz U
yayumeHme) Of6mye MIOJIOXEeHUS
.2.3 MOHUTOPMHT U M3MEPEeHMe
IIPOLIECCOB
.2.4 MOHUTOPUHT U MBMEPEHUE
IPOOyKLMM
.4 AHanM3 IOaHHBIX
OLeHKa COOTBETCTBUA 4.5. .2.3 MOHUTOPMHT U M3MEPEHMe
IPOLIECCOB
.2.4 MOHUTOPUHT U MBMEPEHUE
NPOIyKLUUN
HecoormreTcTBUA, 4.5, .3 YHnpaBJjieHMe HeCOOTBEeTCTBYIIEN
KOPPEeKTHUPpYy e 1 Ipen-— IponyKUMEN
yhnpexnawume OelcTBUS .4 AHaNIM3 IOaHHBIX
.5.2 KoppekTupymme OeVCTBUI
.5.3 Ipenynpexialuye IeMCTBUS
YrnpapJjieHMe 3alucCsaMu 4.5. .2.4 YrnpapJjieHMe 3alucCsaMuU
BHYTPEHHUY ayIOuUT 4.5. .2.2 BHYyTpPEeHHME ayIOUTH ([IPOBEPKU)




AHaJIM3 CO CTOPOHH

PYKOBOZLCTBA

1 Ob6sazaTenbCTBa PYKOBOICTBA

.6 AHaM3 CO CTOPOHHE PYKOBOICTBA
(TOJIBKO BaT0OJIOBOK)

Ofbmye MNOJIOXEHMS

BxonHele HaHHBEIE IJIS aHaJlu3a
BLIXOIHBEIE IOaHHBE aHaJM3a
[IocTOAHHOE YyJIydlleHUe

MpunoxeHne B

(cnpaBoyHoe)

PA3/TM4KA ISO 9001:2000 M 1SO 9001:2008

Tabnunua B.1 - 1SO 9001:2000 1 ISO 9001:2008

IS0 Abszaw/ IonosiHeHre (II) VISMEHEHHBII TEeKCT
9001:2000 Homep/ 28878
Homep paszsgmena/| Tabmmua/ y-O-a-Jj-e-H-u-e
NyHKTa [IprMeuaHne (Y)
Obume 1-n abzau, N H-a p-a-3-p-a-06-0-T-K-y ¥ B-H-e-IO-p-€-H-u-€
IOJIOXEHM S c-M-C—T-e-M-H M-e-H-e—-I-X-M—-e-H-T-a
K-a-4-e-C-T-B-a o-p-T—-a-H-U-3-a-1U-Uu-u
B-JI-U-S-0-T N-3-M-e-H-g-0-1I[-U-e—-Cs
n-o-r-p-e-6-H-O0-C-T-M1, K-O—H-K-p—€-T-H-H-€
u-e-Ju-u, B-BI-I[I-y-C-K-a-e-M-a-g
n-p-o-O-y-K-1-1-s, I-p-U-M-e—H-fg-e-M-El-e
n-p-0-L-e-C-C-Hl, p-a-3-M-e-p n
C-T-p-y-K-T-y-p-a O-p-T—-a-H-M-3-a-lU-U-u
2-e I Ha pazpaboTky u BHeIpeHUue CUCTEM:I
IpenJIoXeHue MEHEeIXMEHTa KadeCTBa OPTaHM3aLMM BIMSOT :
a) ee BHeNHAsA cpela, W3MEHEHMS WM PUCKU,
CBSBaHHEIE C BTOM Cpenou:
b) wmsMeHspoUMecs NOTPeOHOCTH:
C) KOHKpPETHBIE LeJM:
d) BHIycKaeMas NPOOYyKLMS:
e) NIpuMeHSeMEle IIPOLEeCCH:
f) pasmMep M CTpPpyKTypa OpTaHM3aluM.
Obmme 3-11 abzau o+ Vv HacrTosmmm cTaHmapT MOXeT MCIIOJIE30BATLCH
IIOJIOXEHM S BHYTPEHHMMM U  BHENHUMM CTOpOHaMH, BKJIOYA A
OpTaHEl IO cepTudmraumu, B nenax OLIEHKU
CIIOCOOHOCTM OpTaHMB3aLMM BHIOJNHATH TpeOoBaHMUS
norpeburenen, p-e-Ir-jJ-a-M-e-H-T-0-B TpeOOoBaHUA
K [OpOOyKUMM, SBJISOMMECS 06sa3aTesbHEIMIU K
VICIIOJIHEHUIO B COOTBETCTBUU c OEeVCTBYyOIUM
3aKOHONATEJbCTBOM (Hmajlee - obOg3aTeJsbHEE
TpeOOBaHMA) , U COOCTBEHHHE TpeDOBaHUA.
[IpoLie CCHBIN 2-1 abzan Be3 msBMeHeHUM Ina ycnemHoro QYyHKUMOHMPOBAHMSA OpTaHM3aLMg
IOOXOn Ipy nepesone OOJDXHA ONpenesmMTb M OCYWECTBJISATb MEHEIXMEHT
Ha PYCCKMI MHOT' OYMCJIIE HHBIX B3aMMOCBSI3aHHEIX BUIOB
ABBIK OesaTeJIbHOCTU . JleATeNIbHOCTh, VICIIOJIb 3yola s
pecypchl M ynpasjfgeMas B LeJAax [IpeoOpas3oBaHMUA
BXOIOOB B BEIXOHE, MOXET pacCMaTPMBATBCS Kak
npouecc.
[IpoLeCCHEIM 3-1 abzan I [IpyMeHeHMe B OpTraHM3aluy CUCTEMH I[IPOLECCOB
nomxon Hapany C UxX MIeHTudMKaumel u B3auMoIelCTBUEM,
a TakxXe MEHeIXMEHT I[IPOLEeCCOB, HalpaBJIEHHEM Ha
[IOJIydeHMe XKeJIaeMOTO pes3yJabTaTa, MOTyT OBITE
onpeneJsieHH kak '"'mpoleccHen nomxon".
Ceasb ¢ ISO 1-11 abs=ar o+ v r-o-c-T7 P m-c-0 9-0-0-1-2-0-0-1 wm TI'-0-C-T P
9004 "n-C-0 9-0-0-4-2-0-0-1 O-bI-JI-U




H K
H n-a

-B H-a c-m-c-T-e-
T-a K-a-4-e-C-T-B-a bif

O-0-N-O-JI-H-e-H-Uu-s O-p-y-T O-p-y-r-a IS0 9001
n ISO 9004 saBjgoTCa CTaHIapTaMM Ha CUCTEMH
MeHeIXMEeHTa KadeCTBa, KOTOPHE HNONOJHAKNT OPpyT
opyTra, HO MX MOXHO INPMMEHSTb TaKXe He3aBMUCHUMO.
H-e C-M-O-T-p-4 H-a T-0 Y-T-0 Yy
-O-a-p-T-0-B p-a-3-J-U-4Y-H-H-€
-T-u n-p-u-M-e-H-e-H-U-s, O-H-U
a-H-a-JI-0-T-M-Y—H-y-I0
-y-p-y B l-e-JI-fI-X C-0-3-I-a-H-U-5
%8 o-J-4a u-

-3-0-B-a-H-U-5 K-a-K

o o

CBasp c ISO
9004

3-11 absarn

I'-0-C-T P "n-C-0 9-0-0-u-2-0-0-1
cC-0-O-e-pP-X-U-T p-e-K-O0-M-e-H-I-a-I
6-0-JI-e-e W-U-P-0-K-O0-M-Yy C-n-e—-K-T
C-M-C-T-€-M-H M-€-H-e-I-X-M-e€-H
a, gy-e-m  I['-0-C-T P u
1, o-c-0-0-e-H-H-0
H-O-M-Yy y-J-y-4d-l-e—H-}1-I0
-H-O0-C-T-U O-p-T—-a-H-U-3-a-1-u-u,
e-e »5-b-b-e-xk-T-U-B-H-O-C-T-U U
-y-JI-b-T—-a-T-U—-B-H-O-C—-T-U. I'-0-C-T P
9-0-0-4-2-0-0-1 p-e-xk-0-M-e-H-IO-y-e-T-C-4
P-y-K-O0-B-O-IO-C-T-B-0O o-J-s
-un-u, B-EI-C-lI-e—€&
-B-0O K—O-T-O-pP-H-X,
-e-J-b
-0 y-J-y-4Y-l-e—H-U-5
c-T-1u, X-e-Jl-a-e€-T B-bB-U-T-U
-p-e-6-o-B-a-H-u-u I'-0-C-T P
0-1

-y
-p-
—7—
-C-
-
H-e I-p-e—-IO-H—-a—-3-H-a—-4Y4—-€—H

c-e-p-T-U-Q-M-K-a-U-U-U" U-JI-U
3-a-K-JI-0-4Y-e-H-¥M-A K-O-H-T-p-a-K-T-O0-B.

Ko BpPEMEeHU nyOanKaumum cTaHmapTa IS0
9001:2008 crTarHmapT ISO 9004 HaXOIOWJICS Ha
cramuu nepecMmoTpa. HoBas Bepcus ISO 9004 Oymer
comepxaTb pPeKOMeHIaumum mOjs MEeHeIXMEHTa 1o
IOCTXEHMIO YCTOMYMBOTO ycrnexa pislele}/s
opTraHU3aunn B CJIOXHOM, TpeBOOoBaTEIBHON "
IIOCTOSHHO VIBMEHSWENC cpene. IS0 9004
npencrasisgeT Bosee P OKUM B3IUIAL Ha
MEHEeIXMEHT KauyecTBa, ueM IS0 9001; OH
HalleMBaeT Ha YIOOBJIETBOPEHME NOTPeBHOCTEM U
OXMIAHUM BCEX 3aMHTEPEeCOBaHHEIX CTOPOH Ha
OCHOBE cucTeMaTUdecKoIo " IIOCTOSHHOTO
YIYyUlleHUsa HOefATeJIbHOCTU OopraHM3aluuM. OnHaxo
3TOT CTaHOapT He penHas3HaYeH nms Hesen
ceprudmraumn, BaKJIOYEHU S KOHTPAaKTOB n
BEIIIOJIHEHUS 00g3aTeJIbHEIX TpeOOBaHMM.

CoBMECTHMMOCTB
C IpyTuUMMN
cucTeMaMmu

MEeHeIXMeHTa

1-1n abzar

oty

H-a-c-T-o-sa-w-u-1u c-T-a-H-IO-a-p-T
c-o-r-ji-a-c-o0-B-a-H ¢ I'-O-C-T P N-C-O 1-4-0-0-
1:-1-9-9-8 o-Jj-s y-J-y-4U-l-e—-H-U-5g
C-0-B-M-€-C-T-U-M-O0—-C-T-1 5-T-U-X O-B-y-X
c-T-a-H-I-a-p-T-0-B-— B N-H-T-e-p-e—-c-a-x
c-o0-o0-O-l-e-Cc-T-B-a N-0-JI-b—3-0-B—a-T-e-JlI—e-}.

[Ipr paszpaboTKe HACTOSAWEIO CTaHIapTa OOJDKHOe
BHIMMAaHME OELIIO yIOeJIeHO TIOJIOXEHUAM IsO
14001:2004 pgmsa yJaydlleHMs COBMECTMMOCTM D3TUX
OBYX CTaHOapTOB B MHTepecax cooBmecTBa
NoJIb30BaTEJIEN.

Be3 msBMeHeHUM
IpyY nepeBole Ha
PYCCKUM S3BIK

a) HyXIaeTcs B IOEeMOHCTpaUum cBoen
CIoCOOHOCTM BCerza IOCTaBJIATH NPOnyKLMIO,
OTBEUYANIY TpeOOBaHUAM norpeburesnen u
COOTBETCTBYKIMM OOA3aTesIbHEIM TpeDOBaHMUAM;

b)

[IprMedaHUe

b) CTaBUT cBoen LeJIbio MOBHILEHUE
YIOOBJIETBOPEHHOCTU norpeburesnen noCpencTBOM
50PexTMBHOIO NPMMEHEHMS CUCTEMEBL MeHeIXMeHTa
KadyecTBa, BKJOYas NPOLIeCCEl ITOCTOSHHOT'O ee
YIIydueHnd , n obecrneueHne COOTBETCTBUA
TpeOOBaHMAM IOTpedbUTesen u COOTBETCTBYIIUM
obasaTesIbHEIM TPeOOBaHMAM.

I-p-u-Mm—e-4-a-H-U-e B H-a-C-T-0-A-lUl—e-M




Hosoe
npuMedaHue
2

c-T-a-H-O-a-p-T-e T-e-p-M-U-H
"m-p-o-n-y-k-u-mu-a" n-p-U-M—-€-H-U-M
T-0-JI-b—K-0O K n-p-e-g-H-a-3-H-a-4-a-e-M-0-1
n-J—-4 n-o-T-p-e-06-u-T-e-Jj-4g u-J-u
3-a-T-p-e-6-0-B-a-H-H-O0-1 n-M
I-p-0-O-y-K-L-U-U.

[IpumedaHusa

1. B HacToAmeM CTaHjapTe TepMuH '"nponykuma'
MIPUMEHMM TOJIbKO :

a) Kk IpenHas3HadYaeMoM mJig [NOoTpeduTesnsa WUiIn
3aTpeOOBaHHOM UM MNPOOYKUMUM;

b) x Jo6eIM 3aJaHHEIM pe3yJbTaTaM [IPOLEeCCOB
XMBHEHHOT'O LMKJIA.

2. BakoHOIATEJIbHHE U opyrue obsa3aTesIbHEE
TpeBbOoBaHMA MOTYT OBITb BHPaXeHbH KakK IIPaBOBHE
TpeOOBaAHUA.

1 -1 abzarn

YKaBaHHEI HMXE CCHEUIOUHEIM HOKYMEHT HeoOXOoauMm
OJis  MCIOJIb30OBAHMS HACTOAMWETrO CTaHmapTa. Ois
[AaTVPOBAHHEIX CCBIJIOK [IPUMEHSIIOT TOJILKO TY
BEepCcuo, kKoTopas Obula yNnoMsHyTa B Tekcre. Mus
HEeOaTVPOBAHHEIX CCBUIOK HEOOXOIVMO MCIIOJIL30BATH
camoe nocyenHee M3maHMe OOKyMeHTa (BKJOYas
JIOOBIE IONPaBKM) .

ISO 9000:2005 CucTeME MeHEIXMEHTa KadeCTBa.
OCHOBHEIE IIOJIOXKEHMS M CJIOBAaphb

2-1%, 3-1
ab3alel

O-e—H-H-b-€ H-M-X-€ T-e-p-M-MU-H-H,
-3-y-e-M-H-€ B 5-T-0-M
n I'-0-C-T P N-C-O0 9-0-0-1 gmg-;-=
V- L-e-J-U I-0-C-T-a-H-O-B-K-U,

M—-3-M-e—H-€-H-H o-J-s
a I-p-MU-M-€-H-g-e-M-0-I'-0 B
-e B-p-e-M-s c-JI-o-B-a-p-A

> O-p—I'"—a—H-MU—-3-a-LU-U—-4a >
b

"o-p-r-a-H-u-3-a-u-mu-a-"
3-a-M-e-H-g-e-T T-e-p-M-UV-H
"m-o-c-T-a-B-u-u-k", M-C-N-0-JI-b—-3-y-€-M-hH-¥ B
I'-0-C-T P 1-C-0 9-0-0-1-:1-9-9-6, "
c-sa K 0-0-Bb-e-K-T-Yy, B
-U-n K—0-T-0-p—0-T'-0
e-T-c-4 H-a-C-T-0-A-W-u-}"
T. K-p-o-mM-e T-0-I'-0,
"n-o-c-r-a-B-mw-u-x"
-a-M-e-H-g-e-T T-e-p-—-M-V-H
"c-y-6-n-o-nm-p-a-no-u-m-k".

e)

e) OCYWeCTBJIATbH MOHMTOPMHI, U3MEpeHue, TaM,
rIe B9TO BO3 MOXHO, M aHaJiM3 3TUX [IPOLECCOB;

3-1 abzan

Ecau opraHmsaumMsa pemaeT [OepenaTbk CTOPOHHEN
OpTraHM3auuy BEIIOJHEHMEe KaKoro-jmbo mnpouecca,
BIIMAOMETO Ha COOTBETCTBME NPOOyKUMM
TpeBGOoBaHMAM, OHAa HOOJDKHA ofecneumTb CO CBOen
CTOPOHEL
K-O—H-T-pP—-0-JI-b 3-a yHnpaBJIeHreM TaKUM
IPOLLeCCOM. Bun u CTeIleHb yIpaBJIeHUA
npoleccamu, rnepenaHHbMI CTOPOHHMM
OopraHM3aluMaM, HOJDKHEI OBITH ONpPeIeJIeHEl B CUCTeMe
MEeHeIXMEeHTa KadecTkBa.

[lpuMeuaHUEe
1

o+ v

[lpuMeyaHUA

1. B mn-p-o-u-e-c-c-hl, H-e-0-0-X-0—-IO-U—M-hE—-€
o-J-s C-U-C—T—e-M-Bbl M-e-H-e-IO-X-M-e-H-T-a
K-a-d-e-Cc-T-B-a, O K-O-T-O-pP-BE-X p-e-4-b Wm-JI-a
B-EBI-II-€, YINOMSHYTEE BEBIIE [IPOLIECCH, HEeOOXOOUMEIE
OoJis
CHUCTEeMEl MEeHeIXMeHTa KadecTBa,
p-e-K-O0-M-e-H-IO-y—-e-T-C—g B-K-JI-0-4—-a-T-b
BKJIOYA0T B cebsa IPOLIECChL yIpaBJIEHYECKOM
OesaTeJIbHOCTH PYKOBOICTBA, oBbecrneueHnsa
pecypcamu, IPOLIeCChL XMBHEHHOT'O LMKJIa
OpOOyKUMM, M3MEPEeHMs, aHalM3a U YyJIydlleHMd.

Hoserle
npUMedaHusa
2 n 3

2. [Ipouecc, rnepenaHHLM IPYTOM opraHmMs3aumuu,
ABJIAETCA IPOLECCOM, HeOOXOOMMEIM IJIS CUCTEME
MEeHEeIXMEeHTa OpTraHM3aUmnn, HO o BEIDODPY
opraHmM3aumnmn BBIITOJIH SIE€MEIM BHEIIHEN oms Hee
CTOPOHOM .

3. ObecrnieueHue yrnpaBJIeHNS npoleccamu,




rnepenaHHbEMI CTOPOHHVM opraHM3aluusaM, He
ocBOoOOXIaeT OopraHM3auuio OT OTBETCTBEHHOCTM 3a
COOTBETCTBME BCeM TpeboBaHMAM noTpeburener u
oba3aTesnbHEIM TpeOoBaHMAM. BeOOP BUIOa M CTEIEHU
yHOpaBJIEHMA MNPOLIeCcCoM, nepenaHHBM CTOPOHHEN
opraHM3aumy, 3aBUCUT OT Takmux PaKTOPOB, KakK:

a) BOBMOXHOE BJMSAHME I[EepelNaHHOT'O CTOPOHHUM
opTraHM3aumsaM npouecca Ha CIIOCOBOHOCTH
OopTraHM3aunn IOCTaBJIAThH NPOOYKLMIO,
COOTBETCTBYWIYID TPeOOBAHMAM;

b) creneHp yyacTmsa B yHOpaBJIeHMM [IPOLIECCOM,
nepelaHHEIM CTOPOHHEM OpraHM3alumn;

c) BO3MOXHOCTb obecnedeHMsa HeOoDOXOoOMMOTO
yOpaBJIEHMA [OCPenNCTBOM MPMMEeHeHMs TpebOoBaHUM
7.4.

c)

c) JOKYMEHTVPOBAHHEIE npouenypsl n 3anmcu,
TpeéyeMMe HAaCTOAIIMM CTaHIapTOM;

d) 3-a-mn-m-c-u, T-p-e-0-y-e-M-E-¢e
H-a-C-T-0-A4-U-U-M C-T-a-H-I-a-p-T-0-M (4-.2-
.4) .

d) OOKYMEHTH, BKJIOUas 3alucu, OIpeleJieHHEEe
opTraHM3aumen Kak HeOoOXOoOMUMEIe en oJis
obecrneueHus apdexTBHOTO JIAHMPOBAHUA,
OCYIeCTBJIEHMA MNPOLEeCCOB M yNpPaBJIEHUS VMMU.

[IprMedaHUe
1

[IprMedaHUsa

1 Tam, THe B HaCTOAlleM CTaHIapTe BCTpedaeTcsd
TEePMMH "DOKYyMEeHTUPOBaHHAaA npouenypa', 3TO
O3Hauaer, uTo npouenype paspaboTaHa,
JOOKYMEeHTAaJIbHO odpopmIieHa, BHeJIpeHa "
nognepxmuBaeTcsa B pabouemMm COCTOSHMHU. Onvu
JOKYMEHT MOXeT CcoImepXaTb Tpe@OBaHMH OHHOﬁ nim
BoJsee NPOLEeIyPH . TpeboBaHUE e} HaJIM4Um
OOKYMEHTUPOBAHHOM NpoLenypPs MOXeT OBITH
peanmM30BaHO OoJiee uUeM OIHMUM HOKYMEHTOM.

f)

f) obecrneueHre uIeHTUOMKAUMM U yIpaBJIEHUE
PaCCHIJIKOM IOOKYMEHTOB BHEIHETO [IPOMCXOXIEHMS,
ONpeneJieHHHX OpTaHMB3alMel KaK HeoOXOoOMMBE — IOJis
[1JIaHMPOBAHMS n bOYHKLUMOHMPOBAHNA CUCTEMEI
MEeHeIXMeHTa KauecCTBa;

1-1n abzar

o+ v

3anucu, O—O—JI—X—H—H O-EI-T—b
o-n-p-e-n-e-JI—€—H-bl n
n-o-O-I-e-pP-X-U-B-a-T-b—-C—-51 YCTaHOBJIEHHEE B
p-a-6-o-u-e-M C-0-C-T-O-S-H-U-U oist
npenocTaBJIeHNS CBUIOETEJILCTB COOTBETCTBMSA
TpeOOBaHMAM UM PEe3yJIbTATMBHOTO (QYHKUMOHMPOBAHMUA
CUCTEMEBI MEHEeIXMEHTa KauecTBa, IOJIKHEL
HaxOIMTbCs MNON ynpaBjeHmeM. O-H-M O—O-JI-X—H-H
o-Cc-T-a-B-a-T-b-C-8 Y-e-T-K-U-M-U, JI-e-T-K-0
p-y—€-M-bH-M-U n

n-n- b-m-u-u-
B-O— H-a-B-JI-M—-B-a-€-M-B-M~-U. H-a-n-o
o-T-a-T-

e-H-T-U—
c-c-T-a-
p-a-3-p-a-6-
OpraHmzauus IOJDXHA YCTaHOBUTH
IOOKYMEHTMPOBAHHYO Ipouenypy O onpenesieHnsa
CcpencTs yhnpaBJIeHNH, HeOOXOOUMEIX ojis
MAOeHTUdMKaUuUm, XPaHeHNnsd, BaIMTEL,
BOCCTaHOBJIEHUSA o-n-p-e-g-e-J-e-H-U-5
C-pP-O—K-O-B COXPaHEHUS U M3BATUA 3allucel.
3anmMcy  OOJIKHEL OCTaBaTbCHA YeTKUMM, JIeTKO

MHeHTM@MuMpyeMMMM I BOCCTAaHaBJIMBAEMBEIMUA .

1-1n abzar

Beicumee PYKOBOIOCTBO JOOJIXHO Ha3HA4YMTH
npencraemTensa nus coCcTara PyKOBOIOCTBA
opraHmsaunumn, KOTOpMﬁ He3aBUCHMO oT OIpyTUx
oBsaBaHHOCTEN IOOJIXEH HeCcTn OTBETCTBEHHOCTDB u
VMEeTb IIOJIHOMOUMA, pPacClIpOoCTpaHAnIMeCHd:

1-1 abzan

o+ v

[lepcoOHAJ BHINOJHALLMM paboTy BIIM SO0 Ha
K-a-4-e-C-T-B-0 COOTBETCTBME POy KLU
TpeBOBaAHMUAM, HOJIXEH OBITH KOMIIE TEHTHEIM Ha
OCHOBE IIOJIYyYEeHHOTO oOpasoBaHMsd, NONTOTOBKM,
HaBHKOB U OIHTA.

Hosoe
npuMedaHue

[lprMeuaHue - Ha COOTBETCTBUE NPOOyKLMUN
Tpe@OBaHMHM npAaMo nim KOCBEHHO MOXeT BJIMMATH
IepCoOHaJl, BHIIOJHALWLMY JHoOyo paboTy B paMKax
CHUCTEMBl MEHeIXXMEeHTa KadecTBa.

HammMeHOBa-

Be3 ms3MeHeHUM

KoMneTeHTHOCTB, NOATOTOBKa UM OCBEIOMJIEHHOCTH




HIMEe IIYyHKTa

Ipy nepesone
Ha PYyCCKUM
SBEIK

a)u b)

o+ v

a) onpenesnsaThb HeOoOXO0IUMYI0 KOMIIETEHTHOCTb
epcoHajla, BHIIOJHAKOILETO paboTy, KOTOpas BJIUSAET
Ha K-a-4-e-C-T-B-O COOTBETCTBME TpeOOBaHMUAM K
KadecCcTBYy NPOOYyKUUNM;

b) Tme »T0 BO3MOXHO, ofecneurBaTh MOOIATOTOBKY
nim NIpeanpruHrMaThb opyrue HeﬁCTBMH B mejyax
OOCTMXEHUSA HeOGXOHMMOﬁ KOMIIETEHTHOCTM;

c)

c) crayxOel obecneueHmMsa (Takue KaK TPaHCIOPT,
CBA3b UM MHOOPMALMOHHEIE CUCTEME) .

Hosoe
npuMedaHue

[Ipumeuanmue - TepMmuH "OpomsBOoILCTBeHHas cpexma"
OTHOCUTCHA K YCJIOBUAM, B KOTOPEBIX BEITIOJIHAIT
paboTy, BKJOUas (uU3MUECKMe, BKOJIOTMYECKMEe U
opyrre QaxkToOpel (Takue Kak LyM, TeMIeparypa,
BJIQXHOCTB, OCBELIEHHOCTbL WMJIM I[OTOIHBIE YCJIOBUSA) .

b)

b) norpebHOCTE B pas3paboTke IMPOLECCOB u
IOOKYMEHTOB, a TakXe B oOf0eclHedeHUM pecypcaMmu
0J1s1 KOHKPETHOM NPONYyKLMUN;

c)

C) HeOoOXOomMMyK IOeSaTeJIbHOCTH [0 Bepubmuraumm U
BaIMOalMy, MOHMTOPUHIY, M3MEPEHMID, KOHTPOJID "
VICIBITAHMAM IJIS KOHKPETHOM NPOOYKLMM, a TaKxe
KPUTEPUM NPUEMKM NPOIOYKLUM;

d)

C) 3akKOHOIAaTEeJIbHEE U OpyTue oBsa3aTesbHEE
TpeBoBaHMA, O-T-H-O-C-A-lU-M—e-C-s [PUMEHMMEE K
NPONYKLMUN;

d) JII0OBIE OOTOJIHUT€JIb HEIe TpeOOBaHUA,
Oo-n-p-e-g-e-JI-€-H-H-E-e paccMaTpuBaeMele
opraHM3auMell Kak HeOOXOIVMEE .

Hosoe
nprMedaHue

IpyMedaHue - JJeATeJIbHOCTE IIOCJe IIOCTaBKU
MOXET BKJIOYATb B CceOsa HEeMCTBMA IO TapPaHTUMHOMY
obecrneueHrO, KOHTPaKTHBIM 00s3aTesIbCTBaM, TaKUM
KaK YCJAyIM IO TeXHUYEeCKOMYy OOCJHyXMBAHUO, U
IOOINOJIHUTEJIbHEE yCJyI'M, Takue Kak yTUIM3aumus
MM [OJIHOE YHMUUTOXEHME.

Hosoe
npuMedaHue

llpuMmeuaHue - AHanmmMs3, BepubdmKauma U BaIMOauunsa
NIPOEKTUPOBAHMSA M paspaboTKy MMEKOT pPas3Hbe Lesu,
IO3TOMY MX MOXHO IPOBOIOMTbL M 3alMUCKU IO HUM
BeCTU KaK OTHeJIbHO, TaK M B JIOOHX COYeTaHUAX,
NOOXOOAIMX HJIA NPOOYKUMM M OpTaHM3alMnu.

3-11 absarn

Be3 m3MeHeHUM
Ipy nepesorne
Ha PYyCCKUM
S3BIK

BxonHee JOaHHBIE JOJIXHBL AHaJIM3MpPOBaATLECHA Ha
JOCTAaTOYHOCTH . TpeGOBaHMH IOOJIKHEI OBITH IIOJIHBIMM ,
HEIOBYCMEBICJIEHHEIMM VM HEINIPOTVMBOPEUNMBEIMU .

1-1 abzar

o+vy

BEIXOIHEIE HaHHEE MNPOEKTMPOBAaHMS M pas3paboTku
I OJIKHBI OBITH npencTaBJIeHH B dopwme,
N-0-3-B-O-JI-A-0-l-e-1 n-p-o-B-e-C-T-U
nomxonsaumen 0jis NpOoBeIeHUsa BepUPMKALUN
OTHOCUTEJIbHO BXOIHEIX TpeboBaHUM K
NPOEKTUPOBAHMIO UM paspaboTke, a TakKke JOJDKHEH
OBITE OOMIMaIBbHO OHOOPEHEl HO UX [OocJenyolero
JICIIOJIb30BaHUA .

Hosoe
npuMedaHue

IpuMedaHue - JMHbQopMaumsa 1O IIPOMBBOACTBY U
ODCIIyXMBAHMIO MOXET BKJIOYATb B ceba HNOOPOOHHE
IOaHHBEE O COXPAaHEHMUM NPOOYyKLMU.

d)

d) HamMumMe U IPYMEHEHU’e KOHTPOJIBHOT'O "
MN3MEPUTENLHOTO N-p-1-06-0-p-0-B OBOPYINOBaHMA.

1-1 abzan

OpraHmsauyus OOJPKHA BaJMAMPOBATHL BCE  IIPOLIECCH
IPOM3BOACTBA n OBCIIyX/BaHNSA, pes3yJybTaTk
KOTOPBIX He MOT'Y'T OBITH BepMOMLMPOBaHE
nocjenyomyM MOHUTOPMHIOM MM M3MepeHusaMmm. K
H-M-M O-T-H-O-C-s-T-C-s1 B-C-€ II-p-O-ll-€-C-C-H],
H-e-I-0-C-T-a-T-K-U K—-O0-T-0-pP-E-X
C-T-a-H-O0-B—f-T-C—5 O-4Y—e-B-M-IO-H-B-M-}, U3-3a
Yero HeOOCTAaTKM CTAHOBSATCS OUEBUIHBIMM  TOJIBKO
rocjie Hadajla MCIOJIb30BaHMSA NPONYKLUMM MM I[IOCJIEe
[IPenOCTaBJIEHUS YCIyIM.

2-1 abzan

OpPaHMSauMH JOJIXHA MHeHTM@MuMpOBaTb craTyc




IpOoOoyKUMUM jate) OTHOIEHNIO K Tpe@OBaHVIHM
MOHMTOPMHI'a U VISMepeHVIVuI Ha BCeX CcragnAax ee
XVM3SHEHHOI'O LMKJa.

3-11 absarn

Ecay nmpociexmupaeMOCTb SABJISeTCHa TpeOOBaHUEM,
TO OpraHmsBalMsa OOJDKHA YHIPaBJATb ClelMalJibHOM
uneHTUubOMKaLmen NPOnyKLMUM u
p-e-Ir-u-Cc-T-p-U-p-O0-B-a-T-b e€-e& IOONEePXUBATH
3anucu B pabouem cocrosHum (4.2.4).

1-1 abzai,
3-e
penJjioxeHue

[IprMedyaHue

o+ v

Econ CODCTBEHHOCTbH norpeburesns yTepsHa,
noBpexneHa VI Npr3HaHa HENPUTONHOM nnsa
JICIOJIb30BaHUA, n-o-r-p-e-06-uU-T-e-J-b
O-0-JI-X—-e—-H O-B-T-b O0-0 3-T-0-M M-3-B-e-ll-€-H
opraHM3aumsa IOJIXKHA MN3BECTUTH (e]o] 5TOM
norpeburesnsa U HOAOEPXMBATHL 3anuMcu B paboueMm
cocroaHumn (4.2.4).

pumeuanue - COOCTBEHHOCTb NOTPEeOMTENA MOXET
BKJIOUAThE B CceBf MHTEJUIEKTYyaJIbHyld COOCTBEHHOCTH
1 CBeleHMA JIMYHOTO XapakKTepa.

1-1 abzan

OpraHmsauusa IOJIKHA COXPaHAThb
C-0-0-T-B-€-T-C-T-B-U-€ n-p-0o-O-y—-K-L-U-U
NpoOyKUMIO B XOIe BHYTPeHHeM oO0paboTku u B
npoluecce MNOCTaBKM K MECTy Has3HadeHMsa B LeJax
nonmepXaHus ee COOTBETCTBMA YCTaHOBJIEHHEIM
TpeboBaHMaAM. C-O0-X-p-a-H-e-H-Uu-e O-0-JI-X—H—0O
T-a-K—X-e n-p-U-M-e—-H-fA-T-b-C-4 Ecan 3TO
NPUMEHMMO, COXPaHeHMe COOTBETCTBMA NPOOYKUUM
IOJDKHO BKJIOYATH B cebsa UIOeHTUudMKaLImo,
NIOTPY30YHO-Pa3TPy30UHEE paboTH, YIaKOBKY,
XpaHeHue u 3alUTy . TpeboBaHME COXpaHeHus
COOTBETCTBMSA HOJDKHO OBITH TakKXe IPMMEHEHO U K
COCTaBHEIM YaCTAM NPOOYKLMM.

3aroJIOBOK

YnpaeJjeHue y-C-T-p-0-li—-C-T-B—-a-M-1
0BOpyHnOBaHMEM IJis MOHUTOPMHIA M M3MEPEHU

1-1 abzan

OpraHms3aluus OOJDKHA OIpPenejMTb MOHMTOPMHI U
M3MEPEeHUsi, KOTOPHEE MNPEeNCTOUT OCYWEeCTBJSATH, a
TakXe y-C-T-p-O-¥M-C-T-B-a obopynoBaHne IoJis
MOHMTOPMHITE U N3MEepeHut, HeoOxoOmMoe ois
obecrneueHmns CBUIETEJbCTBA COOTBETCTBUA
NPOOyKLUMMU yYCTAHOBJIEHHEIM TpeboBaHmaM (7-.2-.1).

a)

a) OTKaIMOPOBAHO n/nm IOBEPEHO B
YyCTaHOBJIEHHEIE 1epProIEl nm nepen ero
NpMMEHEHMEM [0 STaJIOHaM, IepenanlyM pPasMepH
eoMHML, B CPaBHEHMUU c MeXIOyHapOoHEIMM bZMi78
HalUMOHAJBHEIMM DTajioHaMMr. [IpM OTCYTCTBMM TaKUX
3TajioHOB 0asa, WUCNOJb30BaHHAA NJId KaJIMOPOBKM
WM NOBEPKM,  HOJIDXKHA OBITE 3apernucTprpoBaHa
(4.2.4):

c)

Be3 m3MeHeHUM
opM nepeeone
Ha PYyCCKUM
S3BBIK

Cc) MOEHTUOMUMPOBAHO B LeJIx YCTAHOBJIEHUA
craTyca KaJuOpOBKU;

4-y abzail,
3-e
npenjoxeHue

Ceniuac HOBEIM,
5-11 abzau, 6es
VBMEHEHUN

3anmMcy pesyabTaTOB KaJIMOPOBKU u IOBEPKU
OOJIDXHBL IOOAEPXMUBATHCH B pabouemMm COCTOSHUU
(4.2.4).

[IprMedyaHue

o+ v

I-p-u-Mm-e-u-a-H-u-e C-m. I-S-0 1-0-0-1-2-1 wnu
I-S-0 1-0-0-1-2-2.

[IpuMeyaHne - onTBepxneHne COOTBETCTBUA
KOMIIBIOTEPHOT'O IPOTPAMMHOTO obecrneueHus
npennoJjiaraeMoMy IPYIMEHEHMIO OBOBEIYHO
npenycMaTpMUBaeT €Io BepudmMKaumMio ¥ MEeHEIDKMEHT
KOHQUTYypaumun B Lesax nonnepxaHmns ero
NPUTOOHOCTM IJIS MCIIOJIb30BAHUSA.

a)

a) IeMOHCTpauuu COOTBETCTBMS TpeOOoBaHMAM K
NPOOYKUMUN

Horoe
npuMedaHue

[IprMedaHue - MOHUTOPUHT BOCIPUATUA
noTpedbuTesnaMy MOXeT BKJIOYaTh B cebsa MOoJiydeHue
nHdopMalumM ns3 TaKUX MCTOYHMKOB, Kak
MCCJIeNOBaHMUA YIOOBJIETBOPEHHOCTU norpeburenen,
IOaHHBEIE OT MNOTpeburesiell O KadeCTBe I[IOCTAaBJIEHHOM
OPpOOyKLUMM, MCCJIeOOBaAHMA MHEHMM I[OJIb30BaTeleN,
aHanmms3 OTTOKa KJIMEHTOB, BraromapHoOCTH,
NpeTeH3UM [0 TaPaHTUMHEM obsaz3aTesnbCTBaAM n




OTUEeTE PAaCHPOCTPaHUTEJIEN.

HoBemz 3-1
abzar

JomxHa OBITH YyCTaHOBJIEHA IOOKYMEHTUPOBaHHAaSA
npouenypa IJjs ONpenejyIeHMs OTBETCTBEHHOCTU U
TpeOOBaHUM, CBSA3aHHBEIX c JIaHMPOBAaHMEM u
npoBeIOeHMueM ayouToB, BeIeHVEM 3anucen "
COCTaBJIEHMEM OTYETOB O pes3yJybTaTax.

4-11 abzar

-T-B T-C-T-B-€-H-H-0-C-T-b n
-e-6-0-B-a-H-U-A K MN-JI-a-H-U-P-O0-B-a-H-U-
n-p-o-B-e-I-e-H-U-I0 a-y-o-u-T-o0-B, a
-K-X-e K O-T-4Y—e-T-H-0—-C-T-1 o
-3-y-J-b-T-a-T-a-X ¥ [I-O0-IO-I-e-pP-X—-a—H-U-I0
p-a-6-o-u-e-M C-0-C-T-0O-8-H-U-U
-a-n-u-c-e-u (n.-4.-2.-4), IO—0—JI—X—H—EI
—BEI-T-b o-n-p-e-n-e-Jji—€—-H-bl B
—0-K-y-M—-€-H-T-U-pP-O-B-a-H-H-O-1
-p-o-u-e-n-y-p-e.
Banucu o6 aymuTax UM @ MX pes3yJabTaTax IOOJIKHEH
nonmepxmeaTrbcsa B paboueM cocrosaHuM (4.2.4).
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5-11 abzau,
l-e
npenJjoxeHue

PyKOBOOCTBO, OTBETCTBEHHOE 3a npoBepseMEe
obJjlacTy HOesaTeJIbHOCTM, IOJDXKHO ofOecleuuThb, UYUTOOH
BCE HeOoOXOIMMBIE KOPPEeKUMM U KOppeKTupyoye
OEeMCTBMA NPEeANPMHMMAIMCh 0e3 M3JIMIHEN OTCPOYKM
oJig yCTpaHeHUus OOHapyXeHHEIX HEeCOOTBETCTBUM U
BEI3BABUMX MX [IPUYUMH.

[IpumeuaHue

I'-0-C-T P n-Cc-0
n-c-0 1-0-0-1-1 2 mu
1-1 3 1ISO 19011 gns

[IpumeduaHue - CmMm
1-0-0-1-1 1, T'-O0-C-T
I'-0-C-T P U-C-0O 1
PYKOBOACTBA .

P
0-0-

1-n abzail,
3-e
npenjoxeHme

Ecim 3alJjIaHUMPOBaHHBEIE
OOCTUTATCH, TO I OJIKHEL NpennpuHYMATECSA
HeoOXOOVMbIe KOPPeKUNM n KOpPPeKTUpyolme
neycTeuA C lU-e-Jj-b-k O-0-e-c-n-e-4Y-e-H-U-g1 C-—
0-0-T-B-€-T-C-T-B-U-A N-P-O-A-y-K-L-U-U.

Pe3yJIbTaTE He

Hosoe
npuMedaHue

[lpumeuaHnne - Ilpu onpenesieHnm NMOOXOOAWMX
METOHNOB OpTaHM3auMsa HOJDKHA YUYMTEIBATbE TUI U
oBbeM MOHMTOPMHTA WM M3MEPEeHMM, MNOAXOOANMX
OJig KaxOoro M3 TaKUxX NPOLUEeCCOB, B OTHOWEHMM UX
BIIVSHUSA Ha COOTBETCTBME TpeBOoBaHUAM by
ONpoOyKUUM U Ha pPe3yJIbTaTUBHOCTb CHCTeMsl
MEeHeIXXMEeHTa KadecTBa.

1-11 abzar

OpraHmz3aumsa OOJDKHA OCYHECTBJIATb MOHUTOPUHT U
M3MEPAThE XapaKTEePUCTUKM HNPOIYKUMM B neyax
BepuduKauum CcoOyogeHMA TPeOOoBaHMM K NPOOYKLMMU.
OTO HOOJIKHO OCYWECTBJATBECA Ha COOTBETCTBYOIMUX
cramMAx Ipollecca XM3HEHHOTO LMKJIa NPOOYKUMK
COTJIaCHO 3allJIaHMPOBaHHEIM Meponpuaruam (7.1) .

CBumeTesnbCTBa COOTBETCTBMUSA KPUTEPUAM IIPUEMKM
OOJDKHEL IOANEPXMBaTbCA B paboueM COCTOSHUM.

2-11 abzan

o+

Banmucu IIOJIXKHEL yKas3eBaThb Jguio (a),
CaHKIMOHMPOBABIIEE (Me) BBEIIYCK NPONYKLMUN.

3-1 abzan

BrRIIyCck HNPOIOYKLUMM ¥ [IPeloCTaBJIeHNE YyCIIy T
NoTpebuTesi0 He IOOJDKHEI OCYWEeCTBJIATbBCS OO Tex
op, IOKa BCe 3aljlaHMPOBAHHBIE IEMCTBUSA (7.1)
He OyIOyT YyIOOBJIETBOPMTEJIbBHO 3aBEpIIeHE, €eCJM He
YTBEPXIEHO MHOE COOTBETCTBYWIMM YIOJHOMOYEHHEM
JIMLOM MM OpTaHoM M, TIIe 3TO MIPUMEHMMO ,
norpebureseM.

1-1 abzai,
2-e
penJjioxeHue

o+

N

y-Io-p-a-B—-JI—€-H-U—4,

=1 =] ? o 3 0 Q

-n-y-p-e.
IosmxHa OBITH YyCTaHOBJIEHA IOOKYMEHTUPOBAaHHAS
npouenypa IOJjis OlpelesIeHUs CPenCcTB ylIpaBJIeHusa U




COOTBETCTBYIEN OTBETCTBEHHOCTM ¥ I[IOJIHOMOUMMI
I0JIS IeWCTBUM C HECOOTBETCTBYWUEY NPOINYyKLMEN.
8.3 2-11 abzal o+ vy Ecnn MIPVIMEHMMO , opraHM3aumsa IOOJIKHA
p-e-m-a-T-b B-O-II-p-0-C NpennpruHMMaTh B
OTHOLEHUN HeCOOTBeTCTByIOLU,eI;I IIPOoOyKUMM
O-IO-H-V—M n-Ja-u H-€-C-K-O0-JI-b-K-U-M-U
c-J-e-I-y-o-I-U-M-U C-MI-0-C-0-0-a-M-u JIEeNCTBUS
(OOHO WMJIM HECKOJIBKO) .
8.3 HoBuIl I d) OencTBusa, ameKBaTHBE [IOCJIEICTBUSAM (v
nyHkT d) [IOTEeHLMAJIbHEIM [IOCJIeACTBMAM) HEeCOOTBETCTBUS,
ecJin HeCOOTBEeTCTBYyKIad INIPONYyKLUMA BEIABJIEHAa
rocJjie MNOCTaBKM MM Hadajla MCIOJb30BaHMUS .
3-1 abzan [lepememien B 4-1 3anmMcy O xXapaKTepe HEeCOOTBETCTBMM U  JIOOBIX
abzan nocjaenyilouMx NPEenNPUHATHEX OeMCTBUAX, BKJIOYA S
IIOJIYYEHHEIE paspelneHmnda Ha OTKJIOHEHMHd, IO OJIXXHEL
nommepXxmuBaTbcsa B paboueMm cocrosHmu (4.2.4).
4-11 abzar [lepememeHn B 3-1 [locyie TOTO KkakK HECOOTBETCTByWAS [IPOOYKLMUSI
abzan nchnpaBJieHa, OHa OOJDKHA OBITH IOOBEPTHYTA
HOBTOPHOIZ BepM(l)MKaLU/H/I OJig IIOOTBEPXIOESHMA
COOTBETCTBMA TPeOOBAHMUAM.
8.4 b) o+ Vv b) x coorBercTBMIO TpeOOBaHMAM K [POOYKLMM
(7.-2.-1) (8.2.4);
c) I C) k XapaKTepuCTMKaM M TeHOEHLMAM [POLeCcCOB
d) I ¥ OPOOYyKLMM, BKJIOUAsS BOSBMOXHOCTM IPOBEINEHMS
npenynpexnamommx neucrteur (8.2.3 m 8.2.4);
d) x nocrasmmkam (7.4).
.5.2 1-11 abzar o+ Vv OpraHmuzaumus IOJDKHA NpennprHUMaTh
KOppeKTUpylre OeNCTBUI B LeJaxX YyCTPaHeHUS
IPUYMH HEeCOOTBETCTBUI nms npenynpexgeHns
IIOBTOPHOTO MX BO3HMKHOBEHNMA.
.5.2 f) I f) x aHamM3y pPes3yJIbTATUBHOCTM MNPEANPUHSATHX
KOPPEKTUPYIOWMX OEMCTBMIA.
.5.3 e) I e) K aHalmmMs3y pPe3yJbTaTUBHOCTU [pPeNNpPUHATEIX
Npenynpexnaninx OeNCTBUM .
IpuioxeHue A I[ToJTHOCTBIO o+ V¥ OBHOBJIEHO nJ1A yKasaHMA paszauumy Mexny ISO
9001:2008 m ISO 14001:2004
[IpunoxeHue B [IOJTHOCTEIO o+ Vv OBHOBJIEHO IJIA YyKasaHMa pasznauuuiy Mexny IS0
9001:2008 m ISO 9001:2000
Bubnnorpadusa HoBrele u o+ Vv OOHOBJIEHO B LEJIAX OTPaXeHMs HOBEIX CTaHIApPTOB
M3MEHEHHEIe (BkJIOWAs HaxomAmyecs Ha CTaluu paspaboTky,
CCEBIJIOYHEIE ISO/DIS 9004); HOBHX BepcCuit CTaHOapToOB n
IJOKYMEHTEL OTMEHEHHEIX
Bubnunorpadusa
[1] 1IsO 9004:2000 Quality management systems - Guidelines for
performance improvements <1>
[2] ISO 10001:2007 Quality management - Customer satisfaction -
Guidelines for codes of conduct for organizations
[3] ISO 10002:2004 Quality management - Customer satisfaction -
Guidelines for complaints handling in organizations
[4] ISO 10003:2007 Quality management - Customer satisfaction -
Guidelines for dispute resolution external to
organizations
[5] ISO 10005:2005 Quality management systems - Guidelines for quality
plans
[6] ISO 10006:2003 Quality management systems - Guidelines for quality
management in projects
[7] ISO 10007:2003 Quality management systems - Guidelines for
configuration management
[8] ISO 10012:2003 Measurement management systems - Requirements for




measurement processes and measuring equipment
ISO/TR Guidelines for quality management system
10013:2001 documentation
ISO 10014:2006 Quality management - Guidelines for realizing
financial and economic benefits
ISO 10015:1999 Quality management - Guidelines for training
ISO/TR Guidance on statistical techniques for ISO
10017:2003 9001:2000
ISO 10019:2005 Guidelines for the selection of quality management
system consultants and use of their services
ISO 14001:2004 Environmental management systems - Requirements
with guidance for use
ISO 19011:2011 Guidelines for quality and/or environmental
management systems auditing

IEC 60300~ Dependability management - Part 1: Dependability

1:2003 management systems

IEC 61160:2005 Design Review

ISO/IEC Software engineering - Guidelines for the

90003:2004 application of ISO 9001:2000 to computer software

ISO Brochure Quality management principles <2>

ISO Brochure Selection and Use of the ISO 9000:2000 family of
standards <2>

ISO Handbook ISO 9001:2000 for Small Businesses - What to do;
Advice from ISO/TC 176 <3>

ISO Journal ISO Management Systems (a bimonthly publication

which provides comprehensive coverage of
international developments relating to ISO's
management system standards, including news of
their implementation by diverse organizations
around the world) <4>

<1>C01.11.2009 smecTo I1SO 9004:2000 aemncreyet ISO 9004:2009.
<2> [loctynHa Ha caite http://www.iso.org.

<3> byaeT obHoBAeH B cooTBeTcTBUM € ISO 9001:2008.

<4> [loctynHbl B LleHTpanbHom cekpuTapuate NCO (sales@iso.org).




